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86 98

98 126

21 26 26 34

56 64

8 8 10 11

21 31

60 63
36 47

5 5

12 19

General

Water

71-53A (Program Based Budgeting Version)

Fund
342 399

171 221

(01)

PRISM (360527)
FY22 FY23

FILLED BUDGETED

POS. 11/21 POSITIONS

219 (01) 249

(02)

(01)

73

(01)

(01)
(01)

PBT (360526)
57 (01)

157 10 (02) 11

TAX BILLING, ACCOUNTING 
& CUSTOMER SERVICE 

(3611)

DELINQUENT TAX 
COLLECTION (3612)

ENFORCEMENT 
(360521)

DELINQUENT 
COLLECTIONS 

(360531)(01)

COMPLIANCE 
(360522)

(01)

(01)

LEGAL 
SERVICES 
(360532)

COLLECTIONS 
(360523 & 
360529)

(02)

8 (01) 8 119 (02)

TAXPAYER 
ASSISTANCE & CREDIT 

PROGRAMS (3613)

WATER BILLING, 
ACCOUNTING & CUSTOMER 

SERVICE (3614)

DELINQUENT WATER 
COLLECTION (3615)

WATER ASSISTANCE 
PROGRAMS (3616)

WRB (360551)
TAP (360571)

TAXPAYER 
ASSISTANCE 

(360540)

(02) LEGAL 
SERVICES 
(360562)

(02)

COLLECTIONS 
(360552)

26 (02) 34

(01) (02)

11 (02) 13 4 (02)

ADMINISTRATION 
(360515)

TECHNICAL, POLICY & 
RESEARCH (360516)

1 (02) 2 47 (01) 7 30 (01) 38 21 (01) 24

513 620

CITY OF PHILADELPHIA
ORGANIZATION CHART (ALL FUNDS) BY PROGRAM

FISCAL 2023 OPERATING BUDGET
Department No.

Revenue 36

POLICY, ANALYSIS, EXECUTIVE DIRECTION & 
ADMINISTRATION (3610)

58 (01) 69

16 (02) 19

EXECUTIVE OFFICE 
(360511)

ADMINISTRATION 
(360512)

TECHNICAL, POLICY & 
RESEARCH (360513)

EXECUTIVE OFFICE 
(360514)

SEC
TIO

N
 14

1

Susan.Crosby
Highlight

Susan.Crosby
Highlight



No. No.

36 11
No.

01

Fiscal Fiscal Fiscal Increase
Salary 2021 2022 Increment 2023 Annual (Decrease)

Line Class Title Range Actual Pos. Budgeted Run -PPE Budgeted Salary (Col. 8

No. Code (in dollars) 6/30/21 Positions 11/28/21 Positions 7/1/22 less Col. 6)

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)

Enforcement (360521)
Administrative Unit

1 2L32 Administrative Specialist 2 56,480 - 72,620 1 1 1 1 72,620
2 2B02 Collection Customer Representative 42,956 - 46,871 1 1 (1)
3 2B11 Revenue Collection Manager 64,492 - 82,900 1 (1)
4 2B20 Revenue Collection Officer 1 84,044 - 108,065 1 1 1 1 96,050
5 2B18 Revenue Collection Representative 44,107 - 48,179 1 1 48,179 1

Subtotal Administrative Unit 3 4 3 3 216,849 (1)

Northeast Satellite Office
6 2B10 Assistant Revenue Collection Manager 53,149 - 68,314 1 1 1 1 68,314
7 2B02 Collection Customer Representative 42,956 - 46,871 3 3 2 2 89,839 (1)
8 2B04 Collection Representative Supervisor 45,437 - 58,412 1 22,719 1
9 2B18 Revenue Collection Representative 44,107 - 48,179 1 1 48,179 1

Subtotal Northeast Satellite Office 4 4 4 5 229,051 1

North Philly Satellite Office
10 2B10 Assistant Revenue Collection Manager 53,149 - 68,314 1 1 53,149
11 2B02 Collection Customer Representative 42,956 - 46,871 2 2 1 1 46,871 (1)
12 2B18 Revenue Collection Representative 44,107 - 48,179 1 1 48,179 1

Subtotal North Philly Satellite Office 2 3 2 3 148,199

Intake Unit
13 2B10 Assistant Revenue Collection Manager 53,149 - 68,314 1 1 1 64,519
14 2B02 Collection Customer Representative 42,956 - 46,871 9 11 10 9 454,411 (2)
15 2B04 Collection Representative Supervisor 45,437 - 58,412 3 3 2 3 159,017
16 2B11 Revenue Collection Manager 64,492 - 82,900 1 1 1 1 69,090
17 2B18 Revenue Collection Representative 44,107 - 48,179 1 2 1 1 48,179 (1)
18 1A37 Service Representative 39,229 - 42,637 3 39,229 3

Subtotal Intake Unit 14 18 15 18 834,445

Call Center (Telephone Pool)
19 2B10 Assistant Revenue Collection Manager 53,149 - 68,314 1 1 1 1 68,314
20 2B02 Collection Customer Representative 42,956 - 46,871 18 19 17 19 775,973
21 2B04 Collection Representative Supervisor 45,437 - 58,412 2 4 2 3 175,236 (1)
22 2B11 Revenue Collection Manager 64,492 - 82,900 1 1 1 1 64,492
23 2B18 Revenue Collection Representative 44,107 - 48,179 3 4 3 3 144,537 (1)
24 1A37 Service Representative 39,229 - 42,637 1

Subtotal Call Center (Telephone Pool) 26 29 24 27 1,228,552 (2)

71-53I (Program Based Budgeting Version)

CITY OF PHILADELPHIA SCHEDULE 100
LIST OF POSITIONS

FISCAL 2023 OPERATING BUDGET BY PROGRAM
Department Program

Revenue Tax Billing, Accounting & Customer Service
Fund

General

SECTION 14 28

Susan.Crosby
Highlight

Susan.Crosby
Sticky Note
The North Philly office staff has been working in MSB/remote since the shutdown.



No. No.

36 14
No.

02

Fiscal Fiscal Fiscal Increase
Salary 2021 2022 Increment 2023 Annual (Decrease)

Line Class Title Range Actual Pos. Budgeted Run -PPE Budgeted Salary (Col. 8

No. Code (in dollars) 6/30/21 Positions 11/28/21 Positions 7/1/22 less Col. 6)

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10)

WATER REVENUE BUREAU (360551)
Accounting

1 1B10 Account Clerk 40,396 - 43,963 2 2 2 2 88,551
2 2A06 Accountant 49,584 - 63,753 9 13 7 9 544,121 (4)
3 2A05 Accountant Trainee 41,326 - 53,127 1 3 104,958 3
4 2A07 Accounting Supervisor 64,492 - 82,900 4 4 3 4 333,453
5 2A08 Accounting Transaction Supervisor 68,618 - 88,216 4 3 4 4 352,434 1
6 1A22 Clerical Supervisor 2 45,263 - 49,515 1 1 1 50,140
7 1A04 Clerk 3 42,956 - 46,871 9 11 8 11 499,502
8 1D41 Data Service Support Clerk 39,299 - 42,637 1 1 42,637
9 2A01 Financial Technician 40,198 - 51,681 2 2 2 2 104,612

10 2A21 Revenue Accounting Manager 78,755-101,252 1 1 1 1 103,077

Subtotal Accounting 31 38 29 38 2,223,485

Adjudications
11 2B02 Collection Customer Representative 42,956 - 46,871 6 5 6 217,527 6
12 2B04 Collection Representative Supervisor 45,437 - 58,412 2 1 2 105,438 2
13 1D41 Data Service Support Clerk 39,299 - 42,637 1 2 2 85,274 2
14 2B11 Revenue Collection Manager 64,492 - 82,900 1 1 1 74,520 1
15 2B18 Revenue Collection Representative 44,107 - 48,179 4 4 4 195,616 4
16 1A37 Service Representative 39,229 - 42,637 1 39,229 1

Subtotal Adjudications 14 13 16 717,604 16

Administrative Operations
17 2L11 Administrative Assistant 45,437 - 58,412 1 1 1 1 60,037
18 2B21 Revenue Collections Officer 2 97,795 - 125,728 1 1 1 1 127,353

Subtotal Administrative Operations 2 2 2 2 187,390

Collection Operations
19 2B10 Assistant Revenue Collection Manager 53,149 - 68,314 1 1 1 61,746
20 2B02 Collection Customer Representative 42,956 - 46,871 9 22 9 9 374,025 (13)
21 2B04 Collection Representative Supervisor 45,437 - 58,412 2 5 1 2 116,623 (3)
22 1D41 Data Service Support Clerk 39,299 - 42,637 2 5 2 3 100,923 (2)
23 2B11 Revenue Collection Manager 64,492 - 82,900 1 1 1 1 84,525
24 2B18 Revenue Collection Representative 44,107 - 48,179 4 (4)
25 1A37 Service Representative 39,229 - 42,637 4 79,104 4

Subtotal Collection Operations 14 38 14 20 816,946 (18)

Customer Operations
26 1A22 Clerical Supervisor 2 45,263 - 49,515 1 1 1 1 50,140
27 2B02 Collection Customer Representative 42,956 - 46,871 20 24 17 20 876,720 (4)
28 2B04 Collection Representative Supervisor 45,437 - 58,412 3 3 4 4 232,657 1
29 1D41 Data Service Support Clerk 39,299 - 42,637 3 4 3 4 171,173
30 2B11 Revenue Collection Manager 64,492 - 82,900 1 1 1 1 84,525
31 1A37 Service Representative 39,229 - 42,637 4 78,458 4

Subtotal Customer Operations 28 33 26 34 1,493,673 1
71-53I (Program Based Budgeting Version)

Department Program

Revenue Water Billing, Accounting and Customer Service
Fund

Water

CITY OF PHILADELPHIA SCHEDULE 100
LIST OF POSITIONS

FISCAL 2023 OPERATING BUDGET BY PROGRAM

SECTION 14 65
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The office uses 2 CCR and 1 CCR Supervisor (CRS)




