
What is PHLConnectED?
PHLConnectED is the City’s initiative to help pre-K–12 

families get access to free or low-cost internet.

How does PHLConnectED help families?
• Apply to the federal government’s Affordable 

Connectivity Program (ACP)

• Connect with a Digital Navigator for one-on-one support 

with accessing and using technology, and

• Access other digital supports and resources available 
across Philadelphia

phila.gov/phlconnected
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How to Connect
To learn more, dial 2-1-1. For language services, press 8.

The hotline is open 24 hours a day, 7 days a week and is 

available in over 150 languages.

Households eligible for the 
ACP can receive:

• A discount of up to $30 per month 
towards broadband service; and

• A discount of up to $100 to buy a 
laptop, desktop computer, or tablet 
from participating providers. A 
household must contribute 
between $10 and $50 toward the 
device cost.
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Learning doesn’t end in the 
classroom. 
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