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Unifying SEPTA's rail transit network
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The Philadelphia Tnquirer
SEPTA’s Metro plan showcases the potential of
community feedback in public planning | Editorial

branding was the result of a targeted community engagement process that could provide lessons for
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SEPTA partnered with the University of Pennsylvania’s Center for |
Safe Mobility to study how people navigate our transit network with |
eye tracking glasses. The study was conducted at the most confusing

transit stations with a diverse range of participants.

This technology allowed us to collect data from actual travel
experiences by shadowing real users.
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Planning & Research Process
Key Findings

NOMENCLATURE OBSERVATIONS

e Wordiness / reliance on full
English sentences

[~
Northboui I

7] Northboun

Fern Rock Tran:

® [Use of “technical” terminology

* |nconsistent use of station
names, line names, etc.

(© Subway-
Surface
- (Green Lines)y
¥ ® Underpass——
For Service
Westbound
to 69th Street

DESIGN OBSERVATIONS

* |nconsistency in design, signage
placement, etc.

® Poor information hierarchy
(all information given at once)

e | ack of information / signage

¢ OQutdated information / brand presence = : Frankford Line 5 & 4
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Planning & Research Process
Recommendations

PRIORITIES FROM OUTREACH

Based on analysis of all outreach and guiding principles as framework,
priorities were established in order to summarize findings and provide a
basis for decision making moving forward:

Develop a system that can be understood RECOMMENDATION

by new and longstanding riders alike.
A e e Develop a

Design for Accessibility and Universality:

Disabled Community trans it Vocabu Iary

Limited English Proficiency
Immigrants & Refugees
Students / International Students for S EPTA =
Tourists / Business Travelers
Build off what works (retain what is culturally

important) but not at the expense of ease of
use and comprehension.

Allow for growth and flexibility over time.

Use terminology and language that speaks
to riders, not SEPTA staff.
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Nomenclature

Using colors, shapes, letters, numbers, and terminology consistently to make our vast
network easy to use regardless of language, ability, or level of familiarity.
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Symbols Typography Message Layouts
See Page 3.17 See Page 3.33 See Page 3.48

mEastbound

See Page 3.13 See Page 3.24 v - ‘
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5th St / Independence Hall

Eastbound Frankford Transit Center
Westbound Entrance across Market St
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Station Identification

Clear and Consistent Across Network

B Walnut-Locust




Station Identification

Pedestrian and Vehicular Scale Pylons
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Maps & Information Centers

Clear and Consistent Information in Predictable Locations

© Information

SEPTA (S METRO & FREQUENT BUS NETWORK NEIGHBORHOOD MAP

1-888-373-7888
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SEPTA Metro Wayfinding

Standards Manual

Version 1.0
December 2022
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Sign Types: Kit of Parts
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Electrical Conduit

Programming: S
Sta n d a rd a p p I i Cat i o n S #reerr?;?gremed acrylic, internally illuminated.
and specifications
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Custom Color. Mechanically fastened to
Mounting Bracket

Line ID Letter
PC-2, painted C-2. Adhered to Line Badge

240"
113"

Mounting Bracket

TBD based on field conditions.
Painted C-1. Adhered to glass surface
with exterior grade adhesive

- =]

LED Control

1 Front View uﬂ [+] nm To include remotely located, automatic

timer and driver as required.

Te=T- Color Variations

See page 3.01 for Side View Section
color specifications 2 oo 3 1o

I < i c

T ; 1 VIF Alignment, based i

§ e on unique condition
by location s BB1
EQ See page 4.18 for
details
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- e e Entrance
Alternate
Scale3/8"=1" Type Size: 4" Type Size: 6 . " . "
4 Entrance Elevation: BB6 Side Elevation: BB1 5 Plan View
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CENTER »» OUT
Phase 1

Implementation

Plan

Phase 1, Package 1: Center City
City Hall/15th, Race-Vine to
Walnut-Locust, 8th to 22nd, with
Concourse supplementary
signage.

Phase 1, Package 2: 'B' Line
Completed end to end,
coordinated with ADA Projects

Phase 1, Package 3: L + T Lines
Completed in sequence,
coordinated with ADA

Projects including transit

center supplementary signage.
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2023 2024

1.1: Center City Q2 Q3 Q4 Q1 Q2 Q3 Q4

Design

Construction

1.2: B Line

Design

Construction

Design
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Coordinated
Efforts:

« SEPTA.org redesign

« New SEPTA app

* New vehicle specifications
and design

* Modern trolley station
design standards
development

* Announcements

* Detour communications _

« Data feeds updates ' .
(GTFES) | =

¢ Multilingual
communications manual

 And more to come
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Lex Powers
Director of Information Design

Chantal Frances, AIA
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