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Top 20 Service Requests of the 19,044 Total Cases Submitted

3500
3128

3000 2856
2500
2026
2000 1768
1500
1146
977
1000 805 725 701
593 590 481 467
o [SSBS SER S QA D Q& W

X,
2 & o >
oy o @
S SN

Philly311



Top 20 Information Requests of the 22,129 Total Cases Submitted

How do | file a Mail-In Ballot?

How can | find information on voting and elections?

How do | contact Licenses and Inspections Business Offices?
How do | contact the Department of Revenue?

What is the phone number to my local Police district?

How do | obtain/renew a Housing Rental License?

How do I make an Appointment at the MSB for L+1?

What day is trash/recycling collection in my neighborhood?
How do | find my Polling Location to Vote in an Election?
What type of trash can | put on the curbside for pickup?
Will the City pickup my trash on a Holiday?

How can | get a rubbish / recycling pickup?-SERVICE-REQUEST
Who should | contact for rental assistance?

What is a Code Violation Notice (CVN) ?

What is the Philadelphia Parking Authority?

What calls are considered 911 transfers?

How can | contact the Philadelphia Water Department?

How do | obtain a copy of a police, traffic or incident report, background...

What is TURN?

Where are the City Sanitation Convenience Centers?
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Service Requests by Department of the 19,044 Total Cases Submitted
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Philly311 Call Volumes, Abandonsand Service Level by Day
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s Inbound Calls = NUmMber of Long Abandon Calls >45sec
Number of Short Abandon Calls <45sec  es===Service Level - % Ansin 30 sec Goal>50%

e Seorvice Level Goal

November 2022
CallsHandled 7,255 7,343 6,809 4,359 4,435
Service Level (Goal 50%) 54% 42% 40% 80% 47%
Average Speed of Answer (Goal 1:30 2:36 3.46 0:38 1:45
<30s)
Average Talk Time 3:28 3:22 3:46 3:25 3:42

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%. °
“Average Speed of Answer” is the average waittime the call experiences in queue. Ph'l I Iy3 1 1



