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Top 20 Service Requests of the 20,532 Total Cases Submitted
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Top 20 Information Requests of the 26,063 Total Cases Submitted

How do | file a Mail-In Ballot?

How can I find information on voting and elections?

How do | contact Licenses and Inspections Business Offices?
How do | obtain/renew a Housing Rental License?

How do | contact the Department of Revenue?

What is the phone numberto my local Police district?

How do | make an Appointment at the MSB for L+1?

What type of trash can | put on the curbside for pickup?
Who should | contact for rental assistance?

Who do | call about rats in my neighborhood or home?

How can I find out the status of a permit application? (LI

How do | file an Absentee Ballot?

How do | obtain a copy of a police, traffic or incident report,.

How do | report an illegally parked vehicle?
Whatis TURN?
What calls are considered 911 transfers?

What's the status of my COVID-19 Rental Assistance Program.

How can | contact the Philadelphia Water Department?
What is the Philadelphia Parking Authority?
What are the functions of Risk Management?
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Service Requests by Department of the 20,532 Total Cases Submitted

9582
10000
9000
8000
7000
6000 4554
5000
4000 2726
2000 2064
i%g ' 450 403 264 248 241
o ay A vy =~ -~
& & & & & & o & &
& o & % > & Q o 2
& & & € & & & il o
& & X & ol R & & &
@ Q & LT Q & N2 &
& ¢ & 5 & & ¥ oy
e 2 A K\ Q& < Q o "
@ & © S Qe 02 RS N
S o 9 O o W
Y \(c\ & 2 \SQ‘
2 ‘$‘b g <
S Q
&Q\
&
(JQ

Philly311



6,000

5,000

4,000

3,000

2,000

1,000

Philly311 Call Volumes, Abandonsand Service Level by Day
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 nbound Calls === N umber of Long Abandon Calls »45sec

Number of Short Abandon Calls <45se¢ e Service Level - % Ansin 30 sec Goal >50%

e Service Level Goal

October 2022
CallsHandled 6,537 6,832 8732 9,236 1,995
Service Level (Goal 50%) 31% 27% 44% 62% 32%
Average Speed of Answer (Goal 3.48 3.40 2:33 1.5 3:20
<30s)
Average Talk Time 3:40 3:40 3:44 3:35 3:31

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%.
“Average Speed of Answer” is the average waittime the call experiences in queue.
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