
City of Philadelphia - Department of Revenue
Table 1: Water Receivables, September 2022

Category ***4 # of Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

***1
All Other Charges  

***2 Total
Bankrupt 2,403                   2,565,753$           757,078$            721,994$             100,751$              134,343$                 424,538$                  4,704,456$          
Vacant 777                      64,725$                26,069$              180,284$             26,097$                281,030$                 1,224$                      579,429$             
TAP **3 9,392                   10,789,985$         1,977,164$         1,696,009$          780,884$              130,780$                 2,404,964$               17,779,746$        
WRAP  **3 16                        29,619$                10,386$              2,509$                 131$                     -$                         5$                             42,650$               
City, Including 820  **7 1,561                   10,970,123$         2,941,656$         5,318$                 191$                     437$                        (122,093)$                 13,795,632$        
Agency and Help Loan receivable 14,146                 -$                      -$                    293,248$             265,146$              22,758,981$            (184,453)$                 23,115,494$        
Delinquent 234,010               127,890,700$       82,622,075$       52,610,957$        9,429,687$           4,713,463$              38,542,734$             315,805,811$      
Non-Delinquent  **5 451,312               42,264,360$         13,109,497$       446,878$             732,707$              48,556$                   7,094,053$               63,695,182$        
Credit Balances  **6 57,607                 (18,604,031)$        -$                    -$                     -$                     -$                         -$                          (18,604,031)$       
  Total 175,971,235$       101,443,924$     55,957,197$        11,335,596$         28,067,590$            48,160,972$             420,914,371$      

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history
was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3  WRAP accounts consist of suspended balances related to low-income assistance programs; TAP is a similar program that went into effect in Fiscal 2018.
**4  The amounts for delinquent, non-delinquent and credit balances exclude accounts in bankrupt, vacant, TAP, WRAP, City, and Agency/Help receivable categories.
**5  Non-Delinquent balances include recently-added penalty and lien fees related to prior cycles' delinquent balances.
**6 Credit balances include unallocated credits as well as amounts for accounts with total balances less than zero.
**7 City accounts are paid annually. These receivables are not delinquent.
**8 This is not a financial statement and reflects policy decisions regarding open receivables.



City of Philadelphia - Department of Revenue
Table 2: Comparison of Water Receivables, September 2022 and August 2022

Category September 2022 August 2022 1 Month Difference

Bankrupt 4,704,456$                  4,825,823$             (121,367)$                 
Vacant 579,429$                     580,294$                (865)$                        
TAP  **3 17,779,746$                16,445,732$           1,334,014$                
WRAP   **1 42,650$                       46,305$                  (3,655)$                     
City, Including 820 13,795,632$                8,988,561$             4,807,071$                
Agency and Help Loan rec 23,115,494$                22,578,854$           536,640$                   
Delinquent  **2 315,805,811$              315,693,254$         112,557$                   
Non-Delinquent  **2 63,695,182$                52,679,134$           11,016,048$              
Credit Balances  **2 (18,604,031)$              (18,918,162)$         314,132$                   
  Total 420,914,371$              402,919,796$         17,994,575$              

Table 3: Comparison of Water Receivables,  September 2022 and September 2021

Category September 2022 September 2021 1 Year Difference
Bankrupt 4,704,456$                  5,781,328$             (1,076,872)$              
Vacant 579,429$                     631,377$                (51,948)$                   
TAP  **3 17,779,746$                42,556,437$           (24,776,691)$            
WRAP   **1 42,650$                       105,581$                (62,931)$                   
City, Including 820 13,795,632$                15,732,123$           (1,936,491)$              
Agency and Help Loan rec 23,115,494$                22,520,909$           594,585$                   
Delinquent  **2 315,805,811$              295,118,875$         20,686,937$              
Non-Delinquent  **2 63,695,182$                54,346,510$           9,348,672$                
Credit Balances  **2 (18,604,031)$              (17,178,761)$         (1,425,269)$              
  Total 420,914,371$              419,614,379$         1,299,993$                

Note:  
**1  WRAP accounts consist of suspended balances related to low-income assistance programs.
**2  These amounts exclude accounts in bankrupt, vacant, TAP, WRAP,  City, and Agency/Help Loan categories.
**3 TAP is a low-income assistance program that went into effect in Fiscal 2018.



City of Philadelphia - Department of Revenue
Table 4: Aging of Delinquent Accounts, September 2022

Category of each delinquent bill **3 # of Accounts Water & Sewer 
Charges

Stormwater 
Charges Penalty Lien Fees Invoice Amount  

**1
All Other 

Charges  **2 Total

3 months or less 205,996          23,158,226$        8,789,245$          5,137,158$          826,067$             32,765$               4,604,378$          42,546,530$        
4 to 6 months 106,034          11,845,774$        5,674,541$          3,166,584$          706,228$             40,300$               2,204,691$          23,637,764$        
7 to 12 months 82,556            15,586,236$        7,963,184$          4,639,699$          1,328,781$          69,808$               3,094,643$          32,681,932$        
More than 1 year - less than 2 years 64,335            18,207,501$        11,667,871$        2,118,555$          1,916,208$          145,596$             4,699,603$          38,754,640$        
More than 2 years - less than 5 years 55,345            26,964,342$        22,933,410$        15,057,721$        2,701,106$          1,670,649$          10,695,844$        80,022,024$        
More than 5 years 46,924            32,128,621$        25,593,823$        22,491,239$        1,951,297$          2,754,346$          13,243,575$        98,162,921$        
  Total 127,890,700$      82,622,075$        52,610,957$        9,429,687$          4,713,463$          38,542,734$        315,805,811$      

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.
**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history
was missing in Water1. Also, it consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3  Delinquent amounts are assigned to the aging category on a bill-by-bill basis according to the age of each bill; one customer can have delinquent amounts in multiple categories.



City of Philadelphia - Department of Revenue
Table 5: Aging of Delinquent Accounts for Management, September 2022

Category of oldest delinquency **3
# of 

Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

**1
All Other 

Charges  **2 Total
3 months or less 99,957       9,396,472            2,432,173            552,186               11,236                 23,687                 4,008,406            16,423,590          
4 to 6 months 23,989       5,856,361            2,106,602            519,579               33,659                 11,410                 1,755,260            10,282,196          
7 to 12 months 22,023       9,574,580            3,375,862            1,015,565            181,873               60,175                 2,766,487            16,974,541          
More than 1 year - less than 2 years 16,976       13,350,722          5,143,348            1,417,080            601,875               93,240                 4,542,356            25,148,622          
More than 2 years - less than 5 years 24,141       31,792,960          15,307,681          4,908,834            2,403,990            542,440               9,907,134            64,863,284          
More than 5 years 46,924       57,919,606          54,256,410          44,197,713          6,197,056            3,982,510            15,563,090          182,113,577        
  Total 234,010     127,890,700        82,622,075          52,610,957          9,429,687            4,713,463            38,542,734          315,805,811        

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.
**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history
was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3 The entire amount of the delinquency is included in the category of the oldest delinquency.


