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Top 20 Service Requests of the 28,977 Total Cases Submitted
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Service Requests by Department of the 24,202 Total Cases Submitted

Subject

How do | contact Licenses and Inspections
1,013

Business Offices?

How do | ebtainfrenew a Housing Rental Licensa?

What is the phone number to my local Police

district?

How do | make an Appointment at the MSB for
L+1?
pickup?
What's the status of my COVID-19 Renta
Assistance Program application?
Department?
Wha dao | call about rats in my neighborhood or _
home?
Wha should | contact for rental assistance? _ 334
representatives?
What isthe Lead Landlord Law administered by _ 277
the Lead and Healthy Homes Program?
Where are the City Sanitation CUI’I\:L‘I" Q'lr_'r:' _ 272

Centers?
How can | find out the status of a permit
application? (LI REQUEST)

What is the Phuladelphia Parking Authority? _ 251

How do | report an abandoned vehicle? _ 247

How do | report an illegally parked vehicle? _ 245

What are the functions of Risk Management? _ 230
Street Treas | 2
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Service Requests by Department of the 28,977 Total Cases Submitted
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13,542

Streets

Department

£,940

License &
Inspections

3,338

Palice

Department

2,989

Cammunity

Life impro..

Department

Parks &
Recreation

407

243

314

263

Water Depa
rtment..

Office of

Homeles..

Fira

Department

Philly311

Contact ..
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Philly311 Call Volumes, Abandons and Service Level by Day
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e nbound Calls

Number of Long Abandon Calls >45sec

== Number of Short Abandon Calls <45sec === Service Level - % Ans in 30 sec Goal>50%

== Service Level Goal

August 2022

Calls Handled

Service Level (Goal 50%)

Average Speed of Answer (Goal
<30s)
Average Talk Time

7,867
32% 42%
02:48 01:56  03:17 02:31 03:35

03:45 03:48 03:51 03:47 03:51

“Service Level” is the percentage of calls answered in less than 30 seconds. Our goal is 50%.
“Average Speed of Answer” is the average wait time the call experiences in queue.
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