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7D[�5HYHQXH��'HOLQTXHQF\��DQG�(QIRUFHPHQW  

7D[�W\SHV�WKDW�VXSSRUW�WKH�*HQHUDO�)XQG � 
7D[�W\SHV�WKDW�VXSSRUW�WKH�6FKRRO�'LVWULFW �� 
/RFDO�QRQ-WD[�&ROOHFWLRQV �� 
7D[�'HOLQTXHQF\�DQG�(QIRUFHPHQW  

5HDO�(VWDWH�7D[ �� 
%XVLQHVV�7D[HV �� 

:DWHU�5HYHQXH��'HOLQTXHQF\�DQG�(QIRUFHPHQW  
:DWHU�&ROOHFWLRQV �� 
:DWHU�%LOO�'HOLQTXHQF\�DQG�(QIRUFHPHQW �� 

$VVLVWDQFH�3URJUDPV�	�ΖQLWLDWLYHV  
7D[SD\HU�$VVLVWDQFH�3URJUDPV �� 
:DWHU�$VVLVWDQFH�3URJUDPV �� 

%XVLQHVV�7D[�&UHGLWV�DQG�5HIXQGV �� 
ΖPSURYLQJ�(ɝFLHQF\�	�&XVWRPHU�6HUYLFH  

%XVLQHVV�3URFHVV�ΖPSURYHPHQW �� 
&XVWRPHU�([SHULHQFH �� 

0RYLQJ�)RUZDUG �� 

:KLFK�WD[HV�IXQG�WKH�&LW\��6FKRRO�'LVWULFW��DQG�
ZDWHU" 

� 
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xƺɀɀƏǕƺ�ǔȸȒȅ�Ɏǝƺ�«ƺɮƺȇɖƺ�!ȒȅȅǣɀɀǣȒȇƺȸ 
7KH�ODVW�\HDU�ZDV�WRXJK IRU�3KLODGHOSKLDQV� 7KH�&29Ζ'-���FRURQDYLUXV�SDQGHPLF�
FRQWLQXHG�WR KXUW RXU�KHDOWK�DQG�VDIHW\� DQG ZH�IDFHG WKH HFRQRPLF�
UHSHUFXVVLRQV RI EXVLQHVV�FORVXUHV DQG�MRE�ORVV� $V�D�UHVXOW�  
WKH�&LW\ȇV�ȴVFDO�KHDOWK�DOVR VXHUHG� 

ΖQ�)<����WKH�&LW\�H[SHULHQFHG�WKH�LPSDFW�RI�WKH�ȴUVW�IXOO�\HDU�RI�UHGXFHG�WD[�
FROOHFWLRQV�GXH�WR�WKH�SDQGHPLF��$OWKRXJK�ZH�LQFUHDVHG�RXU�VXSSRUW�WR�WKH�
6FKRRO�'LVWULFW��FROOHFWLRQV�IRU�WKH�*HQHUDO�)XQG –�ZKLFK VXSSRUW� FUXFLDO &LW\�
VHUYLFHV –�GHFOLQHG�E\�DOPRVW������PLOOLRQ� 

$W�WKH�'HSDUWPHQW�RI�5HYHQXH��ZH�UHPDLQHG�IRFXVHG�RQ�ȴQGLQJ�ZD\V�WR�
LPSURYH�RQ-WLPH�SD\PHQWV��UHGXFH�GHOLQTXHQF\��DQG�H[SDQG�RXWUHDFK� :KLOH�
RXU�DFWLRQV ZHUH�OLPLWHG E\ WKH�SDQGHPLF� ZH�VXFFHVVIXOO\� 

· 5HRSHQHG �LQ-SHUVRQ�VHUYLFH�WR KHOS FXVWRPHUV�SD\�WKHLU�ELOOV�DQG�VLJQ�XS� 
IRU�DVVLVWDQFH� 

· $WWHQGHG YLUWXDO�RXWUHDFK�HYHQWV�\HDU-URXQG� DQG�LQ-SHUVRQ�HYHQWV�LQ� 
WKH�VXPPHU� 

· /HG LQQRYDWLYH�PDLO��SKRQH��DQG�HPDLO�SURMHFWV�WR�SURPRWH�HQUROOPHQW�LQ� 
SD\PHQW�DJUHHPHQWV�DQG�SURJUDPV� 

'HVSLWH�WKH�FKDOOHQJHV�RI�)<����ZH�DOVR�PDGH�UHPDUNDEOH�SURJUHVV�UHSODFLQJ�WKH�
&LW\ȇV�WD[�V\VWHP�RI�UHFRUG��7KLV�FRPSOH[��PXOWL-\HDU�SURMHFW�UHSODFHV�RXU���-\HDU�
ROG�V\VWHP�ZLWK�D�PRGHUQL]HG��FORXG-EDVHG�SODWIRUP��ΖQ�)<����ZH�FRPSOHWHG�
FRQWUDFW�QHJRWLDWLRQV��DVVHPEOHG�D�WHDP RI�H[SHUWV��VHFXUHG�D�GHGLFDWHG�
ORFDWLRQ��DQG JRW�GRZQ�WR�ZRUN�� 

Ζ�DP�SURXG�RI�WKH�ZRUN�ZHȇYH�GRQH�VR�IDU�DQG�Ζ�DP�H[FLWHG�WR�VKDUH�WKH�UHVXOWV�
RI�WKLV�HRUW�ZLWK�\RX�VRRQ� *URZLQJ�SDLQV�DUH�H[SHFWHG��EXW�ΖȇP�FRQȴGHQW�ZH�
ZLOO�FRQWLQXH�WR�SURYLGH�HɝFLHQW�DQG IDLU VHUYLFHV�WR�DOO�3KLODGHOSKLDQV� 

)UDQN�%UHVOLQ��&3$ 
5HYHQXH�&RPPLVVLRQHU 
	�&KLHI�&ROOHFWLRQV�2ɝFHU 

� 
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�ƫȒɖɎ�Ɏǝƺ�(ƺȵƏȸɎȅƺȇɎ�Ȓǔ�«ƺɮƺȇɖƺ 
7KH�'HSDUWPHQW�RI�5HYHQXH�FROOHFWV�WD[HV��ZDWHU�DQG�VHZHU�
FKDUJHV��DQG�RWKHU�IHHV�DQG�ȴQHV�WR�SURYLGH�IXQGLQJ�IRU�WKH�
6FKRRO�'LVWULFW�DQG�&LW\�RI�3KLODGHOSKLD��ΖQ�)<����WKH�'HSDUWPHQW�
RI�5HYHQXH�KDG�����DXWKRUL]HG�HPSOR\HHV�ZLWK�DQ�RSHUDWLQJ�
EXGJHW�RI�������PLOOLRQ� 

ΖQ�)<����5HYHQXH�XVHG�SURJUDP-EDVHG�EXGJHWLQJ�WR�RUJDQL]H�LWV�
VSHQGLQJ�LQWR�VHYHQ�DUHDV� 

· ([HFXWLYH�'LUHFWLRQ��3ROLF\�DQG�$QDO\VLV�-�������PLOOLRQ��7KLV�
DUHD�SURYLGHV�OHDGHUVKLS�IRU�5HYHQXH��FRQGXFWV�DQDO\VLV��VHWV�
DQG�LQIRUPV�SROLF\��DQG�HQVXUHV�WKDW�5HYHQXH�KDV�WKH�
UHVRXUFHV�LW�QHHGV��7KLV�LQFOXGHV�ȴVFDO�DQG�LQIRUPDWLRQ�
WHFKQRORJ\�IXQFWLRQV�DQG�DQ�RXWJRLQJ�PDLO�SURFHVVLQJ�FHQWHU��
���HPSOR\HHV� 

· 7D[�%LOOLQJ��$FFRXQWLQJ��DQG�&XVWRPHU�6HUYLFH�-�������
PLOOLRQ��7KLV�DUHD�GHWHUPLQHV�ZKLFK�WD[HV��IHHV��DQG�ȴQHV�
WD[SD\HUV�RZH��OHWV�SHRSOH�NQRZ�KRZ�PXFK�WR�SD\��DQG�
SURFHVVHV�SD\PHQWV�DQG�WD[�UHWXUQV�UHFHLYHG��7KLV�XQLW�DOVR�
SURFHVVHV�WD[�UHIXQGV������HPSOR\HHV�� 

· 'HOLQTXHQW�7D[�&ROOHFWLRQ�-�������PLOOLRQ��7KLV�DUHD�ZRUNV�DV�
D�SDUWQHUVKLS�ZLWK�WKH�/DZ�'HSDUWPHQW�WR�LQFUHDVH�GHOLQTXHQW�
WD[�FROOHFWLRQ��VWUHDPOLQH�SURFHVVHV�IRU�OLHQ�DQG�MXGJHPHQW�
SD\RV��DQG�UHSUHVHQW�WKH�&LW\�LQ�DOO�FROOHFWLRQ�SURFHHGLQJV��
DSSHDOV�DQG�EDQNUXSWF\�FDVHV������HPSOR\HHV� 

· 7D[SD\HU�$VVLVWDQFH�DQG�&UHGLW�3URJUDPV�-�����������
5HYHQXH�SURYLGHV�WD[�UHOLHI�WR�LQGLYLGXDO�KRPHRZQHUV�DQG�
EXVLQHVV�WD[SD\HUV�WKURXJK�SD\PHQW�DJUHHPHQWV��WD[�IUHH]HV��
DQG�FUHGLWV����HPSOR\HHV� 

· :DWHU�%LOOLQJ��$FFRXQWLQJ��DQG�&XVWRPHU�6HUYLFH�-������
PLOOLRQ��7KLV�DUHD�GHWHUPLQHV�ZKLFK�ZDWHU��VHZHU�DQG�VWRUP�
ZDWHU�FKDUJHV�FXVWRPHUV�RZH��OHWV�SHRSOH�NQRZ�KRZ�PXFK�WR�
SD\��DQG�SURFHVVHV�SD\PHQWV�UHFHLYHG������HPSOR\HHV� 

· 'HOLQTXHQW�:DWHU�&ROOHFWLRQ�-������PLOOLRQ��7KLV�DUHD�ZRUNV�DV�
D�SDUWQHUVKLS�ZLWK�WKH�/DZ�'HSDUWPHQW�WR�LQFUHDVH�GHOLQTXHQW�
ZDWHU�FROOHFWLRQV��VWUHDPOLQH�SURFHVVHV�IRU�ZDWHU�OLHQ�SD\RV��
DQG�H[HFXWH�6KHUL�6DOHV�RI�KLJK-GROODU�ZDWHU�GHEW�����
HPSOR\HHV� 

· :DWHU�$VVLVWDQFH�3URJUDPV�-������PLOOLRQ��5HYHQXH�SURYLGHV�
DRUGDEOH�ELOOV�WR�UHVLGHQWLDO�FXVWRPHUV�DQG�FRPPXQLW\�
LQVWLWXWLRQV�WKURXJK�WKLV�DUHD�����HPSOR\HHV� 

:DWHU�%LOOLQJ��
$FFRXQWLQJ��DQG�
&XVWRPHU�6HUYLFH 

'HOLQTXHQW�:DWHU�
&ROOHFWLRQ 

([HFXWLYH�'LUHFWLRQ��
3ROLF\�DQG�$QDO\VLV 

'HOLQTXHQW�7D[�
&ROOHFWLRQ 

7D[�%LOOLQJ��
$FFRXQWLQJ��DQG�
&XVWRPHU�6HUYLFH 

7D[SD\HU�$VVLVWDQFH�
DQG�&UHGLW�3URJUDPV 

:DWHU�$VVLVWDQFH�
3URJUDPV 

5HYHQXH� 
&RPPLVVLRQHU 
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Içא�ǣȇ�«ƺɮǣƺɯ 

 ΖQ�SUHSDUDWLRQ�RI�RXU�QHZ�WD[�
V\VWHP��ZH�DGDSWHG�RXU�
RSHUDWLRQV��FRPPXQLFDWLRQV��
DQG�LQWHUQDO�GDWD 

· $�QHZ�WD[�V\VWHP�KDV�DOUHDG\�
WUDQVIRUPHG�WKH�ZD\�WD[SD\HUV�
LQWHUDFW�ZLWK�5HYHQXH��IURP�DQ�
LPSURYHG�ZHE�H[SHULHQFH�WR�D�
VWUHDPOLQHG�UHIXQG�SURFHVV� 

· ΖQ�)<����WKH�'HSDUWPHQW�LGHQWLȴHG�
LQWHUQDO�VXEMHFW�PDWWHU�H[SHUWV�
DQG�EHJDQ�ZRUNLQJ�ZLWK�WKH�
YHQGRU�RQ�WKH�QHZ�WD[�V\VWHP�� 

· ΖQ�1RYHPEHU�������ZH�ODXQFKHG�
SKDVH���RI�WKH�QHZ�WD[�V\VWHP��
WKDW�ZLOO�DOORZ�WD[SD\HUV�WR�
FRPSOHWH�RQOLQH�UHWXUQV��DSSO\�IRU�
KHOS��FRPPXQLFDWH�ZLWK�5HYHQXH��
DQG�SD\�WKHLU�EDODQFH�IRU�PDMRU�
EXVLQHVV�WD[HV�� 

· 5HYHQXH�SDXVHG�PRVW�WD[�
HQIRUFHPHQW�DFWLRQV�LQ�WKH�ȴUVW�KDOI�
RI�)<���DQG�VORZO\�UHVXPHG�VRPH�
WDFWLFV�RYHU�WLPH��:DWHU�VKXW-RV�
ZHUH�VXVSHQGHG�WKURXJK�)<��� 

· ΖQ�SDUWQHUVKLS�ZLWK�RXU�FROOHFWLRQ�
DJHQFLHV��ZH�SURPRWHG�WKH�
DYDLODELOLW\�RI�SD\PHQW�SODQV�LQ�DOO�
FROOHFWLRQ�OHWWHUV�DQG�WD[SD\HU�FDOOV�� 

· :H�GLG�QRW�SHQDOL]H�KRPHRZQHUV�
ZKR�PLVVHG�SD\PHQWV�RQ�WKHLU�
DJUHHPHQWV��:H�EULHȵ\�UHVXPHG�
SODFLQJ�EXVLQHVV�DFFRXQWV�LQ�D�
GHIDXOW�VWDWXV�IRU�PLVVHG�SD\PHQWV��
EXW�WKH\�UHPDLQHG�SDXVHG�DW�WKH�
HQG�RI�WKH�ȴVFDO�\HDU��� 

· ΖQ�)<����5HYHQXH�GLVWULEXWHG�RYHU�
����FRPSXWHUV�DQG�DERXW�����
ZHEFDPV�WR�KHOS�HPSOR\HHV�ZRUN�
UHPRWHO\�� 

· $SDUW�IURP�RXU�YLUWXDO�FDOO�FHQWHU��
ZH�DOVR�HVWDEOLVKHG�YRLFHPDLO�WR�
HPDLO�RSWLRQV�IRU�RYHU�����
HPSOR\HHV�WR�H[SDQG�WD[SD\HU�
FRQWDFW�RSWLRQV��� 

· :H�UHRSHQHG�LQ-SHUVRQ�VHUYLFHV�
ZLWK�D�QHZ�DSSRLQWPHQW�V\VWHP�DW�
WKH�0XQLFLSDO�6HUYLFHV�%XLOGLQJ��
ZLWK�WKH�/DZ�'HSDUWPHQW��DQG�DOVR�
RHUHG�D�GURS-R�VHUYLFH�IRU�
SD\PHQWV�DQG�DSSOLFDWLRQV�� 

· ΖQ�)<����5HYHQXH�SURYLGHG�RYHU�
�����PLOOLRQ�LQ�5HDO�(VWDWH�7D[�
UHOLHI������PLOOLRQ�LQ�ZDWHU�
DVVLVWDQFH��DQG�RYHU����������LQ�
ORZ-LQFRPH�:DJH�7D[�UHIXQGV�� 

· :H�SLYRWHG�WR�PDLO�	�HPDLO-EDVHG�
FDPSDLJQV�WR�LQIRUP�WD[SD\HUV�
DERXW�DYDLODEOH�SURJUDPV�GXH�WR�D�
VKDUS�GHFOLQH�LQ�LQ-SHUVRQ�RXWUHDFK�
IRU�SXEOLF�KHDOWK�UHDVRQV�� 

· :H�ZRUNHG�ZLWK�Ζ7�WR�WUDQVLWLRQ�
VRPH�SDSHU-EDVHG�DSSOLFDWLRQV�WR�
D�GLJLWDO�IRUPDW��PDNLQJ�LW�HDVLHU�IRU�
WD[SD\HUV�WR�FRPSOHWH�WKHP�DQG�
DOORZLQJ�RXU�HPSOR\HHV�WR�SURFHVV�
WKHLU�LQIRUPDWLRQ�UHPRWHO\�� 

 
:H�LPSOHPHQWHG�RXU�
FRPSDVVLRQDWH�HQIRUFHPHQW�
VWUDWHJ\��GHYHORSHG�DV�D�
SDQGHPLF�UHVSRQVH�LQ�)<�� 

 
5HYHQXH�FUHDWHG�YLUWXDO�ZRUN�
RSWLRQV�VR�WKDW�HPSOR\HHV�
FRXOG�SURYLGH�XQLQWHUUXSWHG�
VHUYLFH�WR�WD[SD\HUV 

 5HYHQXH�FRQWLQXHG�WR�SULRULWL]H�
FXVWRPHU�VHUYLFH�DQG�
SURPRWHG�DVVLVWDQFH�SURJUDPV�
IRU�WD[�DQG�ZDWHU�UHOLHI�� 

� 
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5HYHQXH�IURP�RWKHU�
JRYHUQPHQW�XQLWV� 

áǝǣƬǝ�ɎƏɴƺɀ�ǔɖȇƳ�Ɏǝƺ�!ǣɎɵً�³ƬǝȒȒǼ�(ǣɀɎȸǣƬɎً�ƏȇƳ�áƏɎƺȸ�IɖȇƳɀّ 
&ROOHFWLRQV�E\�WKH�'HSDUWPHQW�RI�5HYHQXH�ȴQDQFH�RSHUDWLRQV�VXFK�DV�
WUDVK�FROOHFWLRQ��ZDWHU�VHUYLFH��SUH-.��VQRZ�UHPRYDO��SROLFH�DQG�ȴUH�
SURWHFWLRQ��SDUNV��OLEUDULHV��DQG�PRUH��GXULQJ�D�ȴVFDO�\HDU�� 

����RI� 
5HDO�(VWDWH�7D[ 

%XVLQHVV�ΖQFRPH�DQG�
5HFHLSWV�7D[ 

:DJH��(DUQLQJV��DQG�
1HW�3URȴWV�7D[ 

6DOHV�7D[ 

:KHUH�GRHV�WKH�
PRQH\�FRPH�IURP�
WKDW�JRHV�LQWR�WKH��
*HQHUDO�)XQG" 

5HDOW\�7UDQVIHU�7D[ 

3DUNLQJ�	�9DOHW�
3DUNLQJ�7D[ 

3KLODGHOSKLD�
%HYHUDJH�7D[ 

2WKHU�WD[�W\SHV 

7D[�UHYHQXH 1RQ-WD[�UHYHQXH 

&RPPHUFLDO�7UDVK�
)HHV 

7UDɝF�DQG�/	Ζ�IHHV�
ȴQHV 

3D\PHQWV�LQ�OLHX�RI�
WD[HV 

3ROLFH�	�FRXUW-UHODWHG�
FKDUJHV 

2WKHU�GHSDUWPHQW�
FKDUJHV�	�VRXUFHV 

1RWHV 
�2WKHU�WD[�W\SHV�LQFOXGHV��$PXVHPHQW�7D[��2XWGRRU�$GYHUWLVLQJ�7D[��
6PRNHOHVV�7REDFFR�7D[��DQG�PLVFHOODQHRXV�UHYHQXHV 

6DOHV�RI�DVVHWV��FDEOH�79��(PHUJHQF\�0HGLFDO�6HUYLFHV��ΖQWHUHVW�ΖQFRPH��
FROOHFWLRQV�E\�WKH�6KHUL��'HSDUWPHQW�RI�5HFRUGV��6WUHHWV��+HDOWK��DQG�
PLVFHOODQHRXV 

�5HYHQXHV�IURP�RWKHU�JRYHUQPHQWV�DOVR�SURYLGH�IXQGLQJ�IRU�WKH�*HQHUDO�
)XQG��EXW�WKHVH�VRXUFHV�DUH�EH\RQG�WKH�VFRSH�RI�WKLV�GRFXPHQW� 

7D[�FROOHFWLRQV�DQG�ZDWHU�FKDUJHV�FDQ�
EH�GLYLGHG�LQWR�WKUHH�PDLQ�JURXSV� 

· 7KH�*HQHUDO�)XQG��7KLV�LV�WKH�
&LW\ȇV�SULPDU\�IXQG�DQG�DFFRXQWV�
IRU�DOO�UHYHQXH�VWUHDPV�WKDW�DUH�
QRW�UHVWULFWHG�IRU�VSHFLȴF�SXUSRVHV�
RU�RWKHUZLVH�UHTXLUHG�WR�EH�
DFFRXQWHG�IRU�LQ�DQRWKHU�IXQG�� 

· 7KH�6FKRRO�'LVWULFW��6RPH�WD[�
FROOHFWLRQV�VXSSRUW�WKH�6FKRRO�
'LVWULFW�RI�3KLODGHOSKLD��7KH�&LW\ȇV�
5HDO�(VWDWH�7D[�IXQGV�WKH�6FKRRO�
'LVWULFW�DQG�WKH�*HQHUDO�)XQG��7KH�
&LW\ȇV�SULPDU\�VXSSRUW�IRU�WKH�
6FKRRO�'LVWULFW�LV�WKURXJK�IRXU�ORFDO�
WD[�UHYHQXH�VWUHDPV� 

· 7KH�:DWHU�)XQG��7KLV�DFFRXQWV�IRU�
DOO�DFWLYLWLHV�UHODWHG�WR�WKH�
RSHUDWLRQ�RI�WKH�&LW\ȇV�ZDWHU�
GHOLYHU\�DQG�VHZDJH�V\VWHP��7KH�
SULQFLSDO�RSHUDWLQJ�UHYHQXHV�RI�WKH�
:DWHU�)XQG�DUH�FKDUJHV�IRU�ZDWHU�
DQG�VHZHU�VHUYLFHV� 

Ȑ 
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:KLFK�WD[HV�VXSSRUW�
WKH�6FKRRO�'LVWULFW" 

2WKHU�UHYHQXH 

6FKRRO�ΖQFRPH�7D[ 

8VH�DQG�2FFXSDQF\�
7D[ 

/LTXRU�7D[ 

����RI� 
5HDO�(VWDWH�7D[ 

1RWHV 
2WKHU�UHYHQXH�LQFOXGHV�YROXQWDU\�FRQWULEXWLRQ�
SURJUDPV��RWKHU�DJUHHPHQWV��DQG�SD\PHQWV�LQ�
OLHX�RI�WD[HV 

ΖQFRPH�IURP�WKH�3KLODGHOSKLD�:DWHU�'HSDUWPHQW�
DQG�RWKHU�JRYHUQPHQW�IXQGV�DOVR�SURYLGHV�
IXQGLQJ�IRU�WKH�:DWHU�)XQG��EXW�WKH�'HSDUWPHQW�
RI�5HYHQXH�LV�QRW�GLUHFWO\�LQYROYHG�LQ�WKH�FROOHFWLRQ�
RI�WKHVH�VRXUFHV��DV�D�UHVXOW�WKHVH�VRXUFHV�DUH�QRW�
GLVFXVVHG�LQ�WKLV�WKLV�GRFXPHQW� 

:KHUH�GRHV�WKH�PRQH\�
FRPH�IURP�WKDW�JRHV�
LQWR�WKH�:DWHU�)XQG" 

3HQDOWLHV�DQG�ODWH�
FKDUJHV 

:DWHU�DQG�VHZHU�
VDOHV�	�FKDUJHV 

ΖQGXVWULDO�VHZHU�
VXUFKDUJH 

3ULYDWH�ȴUH�VHUYLFH�
FRQQHFWLRQ 

&KDUJHV�WR�RWKHU�
PXQLFLSDOLWLHV 

0LVFHOODQHRXV 

:DWHU�5HYHQXH�
%XUHDX 

3KLODGHOSKLD�:DWHU�
'HSDUWPHQW 

��� 

2WKHU�JRYHUQPHQW�
IXQGV 

��� 
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�ɮƺȸƏǼǼ�«ƺɮƺȇɖƺ�!ȒǼǼƺƬɎǣȒȇɀ� 

5HYHQXH�FROOHFWLRQV�IHOO�E\������PLOOLRQ�IURP�)<���WR�)<����DV�WKH�&LW\�GHDOW�
ZLWK�HFRQRPLF�LPSDFWV�RI�WKH�ȴUVW�IXOO�\HDU�RI�WKH�&29Ζ'-���SDQGHPLF�� 

ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�ǔȒȸ�Ɏǝƺ�JƺȇƺȸƏǼ�IɖȇƳ�ƏȇƳ�

ǼȒƬƏǼ�ȇȒȇ-ɎƏɴ�ȸƺɮƺȇɖƺ�ɀƏɯ�Ɏǝƺ�ȅȒɀɎ�

ɀǣǕȇǣˡƬƏȇɎ�ȸƺƳɖƬɎǣȒȇɀ�ǔȸȒȅ�Içא�ɎȒ�Içِ�א� 

2YHUDOO�UHYHQXH�FROOHFWLRQV�IHOO�IRU�WKH�ȴUVW�
WLPH�LQ�WKH�ODVW����\HDUV��DV�WD[SD\HUV�DQG�
ZDWHU�FXVWRPHUV�FRSHG�ZLWK�WKH�HFRQRPLF�
IDOORXW�RI�WKH�&29Ζ'-���SDQGHPLF��$OWKRXJK�
VRPH�WD[�W\SHV��VXFK�DV�5HDO�(VWDWH�7D[��JUHZ�
VOLJKWO\��FROOHFWLRQV�IRU�PRVW�WD[�W\SHV�

)XQG�W\SH )<���&ROOHFWLRQV�
�PLOOLRQV� 

)<���&ROOHFWLRQV�
�PLOOLRQV� 

3HUFHQWDJH�
&KDQJH 

*HQHUDO�)XQG�7D[HV �������� �������� -���� 

6FKRRO�'LVWULFW�7D[HV �������� �������� ���� 

:DWHU�5HYHQXH�%XUHDX ������ ������ ���� 

/RFDO�QRQ-WD[�5HYHQXH ������ ������ -���� 

GHFOLQHG��7D[�W\SHV�UHOLDQW�RQ�WRXULVWV�DQG�
YLVLWRUV��VXFK�DV�WKH�$PXVHPHQW�7D[�	�/LTXRU�
7D[�ZHUH�WKH�PRVW�VHYHUHO\�LPSDFWHG� 

7KLV�UHSRUW�EUHDNV�GRZQ�WKH�WD[HV�WKDW�
VXSSRUW�WKH�&LW\ȇV�*HQHUDO�)XQG��WKH�6FKRRO�
'LVWULFW��DQG�WKH�DPRXQWV�FROOHFWHG�E\�WKH�
:DWHU�5HYHQXH�%XUHDX��7KLV�GRFXPHQW�
LQFOXGHV�ȴQDO�UHYHQXH�FROOHFWLRQV�IRU�)<����
LQVWHDG�RI�SUHOLPLQDU\�ȴJXUHV� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�ƬȒǼǼƺƬɎǣȒȇɀ� 
'DWD�GRHV�QRW�LQFOXGH�UHYHQXH�IURP�RWKHU�JRYHUQPHQWDO�XQLWV��3Ζ&$��RU�WD[HV�WKDW�VXSSRUW�D�VSHFLDO�IXQG��H[��
+RWHO�	�9HKLFOH�5HQWDO�7D[�� 
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!ȒǼǼƺƬɎǣȒȇɀ�ɎǝƏɎ�ɀɖȵȵȒȸɎ�Ɏǝƺ�JƺȇƺȸƏǼ�IɖȇƳ 

:LWK�VOLJKWO\�PRUH�WKDQ������ELOOLRQ�FROOHFWHG�LQ�)<����*HQHUDO�)XQG�WD[�
UHYHQXHV�IHOO�RYHU����IURP�DSSUR[LPDWHO\������ELOOLRQ�FROOHFWHG�LQ�)<���� 

³ƏǼƺɀ�ÁƏɴ�ƏȇƳ�Ɏǝƺ�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�

ǣȇƬȸƺƏɀƺƳ�ɀǝƏȸƺɀ�Ȓǔ�ȸƺɮƺȇɖƺ�ɎȒ�Ɏǝƺ�

JƺȇƺȸƏǼ�IɖȇƳً�ɯǝǣǼƺ�Ɏǝƺ�ƬȒȇɎȸǣƫɖɎǣȒȇ�Ȓǔ�

áƏǕƺً�0ƏȸȇǣȇǕɀً�ƏȇƳ�zƺɎ�¨ȸȒˡɎɀ�ÁƏɴ�

ƳƺƬȸƺƏɀƺƳِ� 

$QQXDO�FROOHFWLRQV�IRU�WKH�&LW\ȇV�VPDOOHU�WD[�
W\SHV��VXFK�DV�WKH�$PXVHPHQW�7D[��3DUNLQJ�
7D[��DQG�WKH�2XWGRRU�$GYHUWLVLQJ�7D[��VDZ�
WKH�ODUJHVW�UHGXFWLRQV�IURP�)<���WR�)<����
IROORZHG�E\�WKH�:DJH��(DUQLQJV��DQG�1HW�
3URȴWV�7D[��� 

2WKHU�WD[HV�LQ�WKH�JUDSK�LQFOXGH�3DUNLQJ�
7D[��9DOHW�3DUNLQJ�7D[��$PXVHPHQW�7D[��
2XWGRRU�$GYHUWLVLQJ�7D[��6PRNHOHVV�
7REDFFR�7D[��3KLODGHOSKLD�%HYHUDJH�7D[��
DQG�PLVFHOODQHRXV�UHYHQXHV� 

Içא�ÁȒɎƏǼ�ȸƺɮƺȇɖƺ�ƬȒǼǼƺƬɎƺƳ�ɎǝƏɎ�ɀɖȵȵȒȸɎɀ�Ɏǝƺ�JƺȇƺȸƏǼ�IɖȇƳ 

� 

'RHV�QRW�LQFOXGH�UHYHQXH�IURP�RWKHU� 
JRYHUQPHQW�XQLWV��3Ζ&$��RU�VSHFLȴF�IXQGV 

	����GNQQNTS 

&ROOHFWHG�IRU�
*HQHUDO�)XQG�LQ�

)<�� 

&UHGLW��&��6P\WK�IRU�9LVLW�3KLODGHOSKLD� 



�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

Áǝƺ�ȇƺǕƏɎǣɮƺ�ƺǔǔƺƬɎɀ�Ȓǔ�Ɏǝƺ�ȵƏȇƳƺȅǣƬ�

Ȓȇ�¨ǝǣǼƏƳƺǼȵǝǣƏټɀ�ȅƏǣȇ�ƺƬȒȇȒȅǣƬ�

ɀƺƬɎȒȸɀ—ƺƳɖƬƏɎǣȒȇً�ȅƺƳǣƬǣȇƺً�ƏȇƳ�

ǝȒɀȵǣɎƏǼǣɎɵ—ƏȇƳ�ƬǝƏȇǕƺɀ�ɎȒ�ɯȒȸǸ�

ǼȒƬƏɎǣȒȇɀ�ǔȒȸ�ƬȒȅȅɖɎƺȸɀ�ɀǣǕȇǣˡƬƏȇɎǼɵ�

ȸƺƳɖƬƺƳ�áƏǕƺً�0ƏȸȇǣȇǕɀً�ƏȇƳ�zƺɎ�

¨ȸȒˡɎɀ�ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�ǣȇ�Içِא� 

$�FRPSDULVRQ�RI�:DJH�7D[�UHYHQXH�E\�
LQGXVWU\�VKRZV�GHFOLQHV�RI�����IRU�WKH�
KRVSLWDOLW\�VHFWRU������IRU�HGXFDWLRQ��DQG�
���LQ�WKH�PHGLFDO�VHFWRU�IURP�)<���WR�
)<����'XULQJ�WKH�VDPH�WLPH��WKH�%XUHDX�
RI�/DERU�6WDWLVWLFV��%/6��UHSRUWHG�D�ORVV�
RI�DOPRVW��������MREV�LQ�WKRVH�VHFWRUV��
2YHUDOO��XQHPSOR\PHQW�LQFUHDVHG�IURP�
���LQ�)<���WR�������LQ�)<��� 

7KH�FRQWLQXDQFH�RI�UHPRWH�ZRUN�
DUUDQJHPHQWV�KDV�DOVR�UHGXFHG�QRQ-
UHVLGHQW�:DJH�7D[�UHYHQXH�IURP�
FRPPXWHUV��0RUH�WKDQ�����RI�WKH�&LW\ȇV�
*HQHUDO�)XQG�UHYHQXH�FRPHV�IURP�QRQ-
UHVLGHQWV�DQG�WKH�&LW\ȇV�HFRQRPLVW��Ζ+6�
0DUNLW��IRUHFDVWV�WKDW�FRPPXWHUV�DUH�

:DJH�WD[�FROOHFWLRQV�IHOO�RYHU����\HDU-WR-\HDU��IURP�RYHU������ELOOLRQ�LQ�
)<���WR�DOPRVW������ELOOLRQ�LQ�)<����WKH�ȴUVW�GHFOLQH�LQ�PRUH�WKDQ�D�GHFDGH� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�áƏǕƺً�0ƏȸȇǣȇǕɀً�ƏȇƳ�zƺɎ�¨ȸȒˡɎɀ�ÁƏɴ� 

XQOLNHO\�WR�UHWXUQ�WR�WKHLU�ZRUN�SODFH�XQWLO�
)<����7KH\�DOVR�HVWLPDWH�WKDW�����RI�QRQ-
UHVLGHQWV�ZLOO�QRW�UHWXUQ�WR�WKH�RɝFH��
FUHDWLQJ�D�SHUPDQHQW�UHGXFWLRQ�LQ�:DJH�
7D[�FROOHFWLRQV� 

ΖQ�)<����&LW\�&RXQFLO�WHPSRUDULO\�LQFUHDVHG�
WKH�:DJH�7D[�UDWH�IRU�QRQ-UHVLGHQWV�
IURP���������WR���������DV�D�PHDVXUH�WR�
FORVH�RXU�)<���EXGJHW�JDS��ΖQ�)<����ZH�ZLOO�
EHJLQ�UHGXFLQJ�:DJH�WD[HV�DIWHU�SDXVHV�LQ�
)<���DQG�)<����ΖQ�������&LW\�&RXQFLO�DOVR�
SDVVHG�ELOO��������WKDW�UHGXFHV�WKH�FLW\-
SRUWLRQ�RI�WKH�:DJH��(DUQLQJV��DQG�1HW�
3URȴWV�7D[�WR�]HUR�IRU�HOLJLEOH�ORZ-LQFRPH�
WD[SD\HUV��3DJH����LQFOXGHV�LQIRUPDWLRQ�
DERXW�WKH�QXPEHU�RI�WD[SD\HUV�ZKR�
UHFHLYHG�WKLV�UHIXQG�LQ�)<��� 

7KURXJKRXW�WKH�SDQGHPLF��5HYHQXH�
UHOHDVHG�FRQVLVWHQW�JXLGHOLQHV�WR�KHOS�
WD[SD\HUV�QDYLJDWH�FKDQJHV�WR�WKH�:DJH��
(DUQLQJV��DQG�1HW�3URȴWV�7D[�� 

áƏǕƺً�0ƏȸȇǣȇǕɀً�ƏȇƳ�zƺɎ�¨ȸȒˡɎɀ�ÁƏɴ 
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%XVLQHVV�ΖQFRPH�DQG�5HFHLSWV�7D[��%Ζ57��FROOHFWLRQV�URVH�VOLJKWO\�E\����
IURP������PLOOLRQ�LQ�)<���WR������PLOOLRQ�LQ�)<����6HQVLWLYLW\�WR�HFRQRPLF�
FRQGLWLRQV�PDNH�IXWXUH�FROOHFWLRQV�GLɝFXOW�WR�SUHGLFW� 

nǣǸƺ�Içًא�Ɏǝƺ�!ǣɎɵ�ƬȒȇɎǣȇɖƺƳ�ɎȒ�ǝƺǼȵ�

ƫɖɀǣȇƺɀɀ�Ȓɯȇƺȸɀ�ƫɵ�ǣȅȵǼƺȅƺȇɎǣȇǕ�

ǼƺǕǣɀǼƏɎǣȒȇً�ƬȒȇƳɖƬɎǣȇǕ�ȒɖɎȸƺƏƬǝً�ƏȇƳ�

ƺɴɎƺȇƳǣȇǕ�Ƴɖƺ�ƳƏɎƺɀِ� 

7R�KRQRU�WKH�Ζ56ȇ�DQG�3HQQV\OYDQLD�
'HSDUWPHQW�RI�5HYHQXHȇV�H[WHQVLRQV��ZH�
H[WHQGHG�WKH�%Ζ57�GXH�GDWH�IURP�$SULO�����
�����WR�0D\�����������7KURXJK�WKH�
SDQGHPLF��ZH�DOVR�XSGDWHG�%Ζ57�SROLFLHV�
IRU�3KLODGHOSKLD-EDVHG�HPSOR\HHV�ZRUNLQJ�
IRU�RXW-RI-3KLODGHOSKLD�EXVLQHVVHV�� 

$V�FKDQJHV�IURP�%LOO��������FDPH�LQWR�
HHFW��EXVLQHVVHV�PDNLQJ�OHVV�WKDQ�
���������LQ�UHYHQXH�GLG�QRW�QHHG�WR�ȴOH�
%Ζ57�IRU�7D[�<HDU�������WKHVH�EXVLQHVVHV�
DOUHDG\�GLG�QRW�KDYH�D�WD[�OLDELOLW\���7KH�ELOO�
UHGXFHG�ȴOLQJ�UHTXLUHPHQWV�IRU�����RI�DOO�
UHJLVWHUHG�EXVLQHVVHV�LQ�3KLODGHOSKLD��

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ� X«Á�ƬȒǼǼƺƬɎǣȒȇɀ�ƏȇƳ�ȇɖȅƫƺȸ�Ȓǔ�ƏƬƬȒɖȇɎɀ�ɯǣɎǝ�Ə� X«Á�ǼǣƏƫǣǼǣɎɵ 

� 

'DWD�IRU�QXPEHU�RI�DFFRXQWV�PD\�FKDQJH�\HDUO\�WR�LQFOXGH�RZQHUV�ȴOLQJ�DPHQGHG�UHWXUQV�� 

5HYHQXH�FUHDWHG�D�VKRUW�Ȋ1R�7D[�/LDELOLW\ȋ�
IRUP�WR�DOORZ�EXVLQHVVHV�WR�IXOȴO�WKHLU�WD[�
REOLJDWLRQV�ZLWK�DOPRVW�QR�SDSHUZRUN�
LQYROYHG�� 

7R�ERRVW�HQUROOPHQW�LQ�WKH�&LW\ȇV�SD\PHQW�
DJUHHPHQWV��5HYHQXH�DOVR�FRQGXFWHG�DQ�
HPDLO�RXWUHDFK�FDPSDLJQ�WR�EXVLQHVVHV�
ZLWK�GHOLQTXHQW�GHEW�LQ�)<����$ERXW�����
RI�WKH�EXVLQHVVHV�WKDW�UHFHLYHG�DQ�HPDLO�
IURP�5HYHQXH�SDLG�LQ�IXOO�RU�HQWHUHG�D�
SD\PHQW�DJUHHPHQW�ZLWKLQ�D�PRQWK���
UHSUHVHQWLQJ�D�OLWWOH�RYHU����PLOOLRQ�
UHVROYHG�GHEW� 

7R�FRQWLQXH�KHOSLQJ�EXVLQHVV�RZQHUV�
WKURXJK�WKH�SDQGHPLF��5HYHQXH�LV�
FXUUHQWO\�GHYHORSLQJ�D�QHZ�SURJUDP�WKDW�
KHOSV�GHOLQTXHQW�EXVLQHVV�SD\�WKHLU�WRWDO�
WD[�REOLJDWLRQ�� 

 ɖɀǣȇƺɀɀ�XȇƬȒȅƺ�ƏȇƳ�«ƺƬƺǣȵɎɀ�ÁƏɴ 

1XPEHU�RI�%Ζ57�
ȴOHUV�ZLWK�D�WD[�
OLDELOLW\ 

�ΖQFOXGHV�%Ζ57�UHWXUQV�
IRU������ȴOHG�WKURXJK�
-XQH�������7KLV�LV�WKH�
PRVW�UHFHQW�\HDU�RI�
FRPSOHWH�GDWD� 

� 

/HJLVODWLYH�FKDQJHV�FUHDWHG�WKH�
%Ζ57�H[HPSWLRQ��WKDW�UHGXFHV�
EXVLQHVV�WD[�OLDELOLW\ 

https://phila.legistar.com/LegislationDetail.aspx?ID=3936209&GUID=51BDA484-F2EE-4351-A505-858C3CFAA953&Options=ID|Text|&Search=190358
https://www.phila.gov/departments/department-of-revenue/our-services/tax-services/tax-guidance-in-response-to-covid-19/


�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

IȒȸ�!ƏǼƺȇƳƏȸ�çƺƏȸ�٢!çۏהِדח�ًא�٣�Ȓǔ�

«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ȵƏɵȅƺȇɎɀ�ɯƺȸƺ�Ȓȇ-

Ɏǣȅƺِ�Áǝƺ�!ǣɎɵ�ƬȒǼǼƺƬɎɀ�Əȇ�ƏƳƳǣɎǣȒȇƏǼ�

��ȅǣǼǼǣȒȇ�ǣȇ�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ǔȒȸ�ƺɮƺȸɵהڟ

ȵƺȸƬƺȇɎ�ǣȇƬȸƺƏɀƺ�ǣȇ�ɎȒɎƏǼ�ƬȒǼǼƺƬɎǣȒȇɀِ� 

'HVSLWH�D�SDXVH�LQ�UHDO�HVWDWH�DVVHVVPHQW�
LQFUHDVHV�IRU�)<����RYHUDOO�FROOHFWLRQV�URVH�
GXH�WR�D�FRPELQDWLRQ�RI�IDFWRUV�VXFK�DV�
VWURQJ�UHVLGHQWLDO�VDOHV����-\HDU�WD[�
DEDWHPHQW�FRPSOHWLRQV��DQG�WKH�ODFN�RI�D�
���GLVFRXQW�IRU�WD[SD\HUV�ZKR�SD\�WKHLU�
ELOO�EHIRUH�0DUFK���� 

ΖQ�)<����5HYHQXHȇV�HRUWV�WR�SURYLGH�5HDO�
(VWDWH�7D[�DVVLVWDQFH�FRQWLQXHG�LQ�D�
YLUWXDO�IRUPDW��)RU�H[DPSOH��LQ�)HEUXDU\�
������ZH�UDQ�DQ�HPDLO�FDPSDLJQ�WR�RYHU�
����5HJLVWHUHG�&RPPXQLW\�2UJDQL]DWLRQV��
1HLJKERUKRRG�$GYLVRU\�&RXQFLOV��DQG�
3ROLFH�'LVWULFWV�WR�VKDUH�LQIRUPDWLRQ�RQ�
YLUWXDO�HYHQWV��WD[SD\HU�JXLGDQFH��DQG�
DVVLVWDQFH�SURJUDPV�IRU�HOLJLEOH�WD[SD\HUV� 

5HDO�(VWDWH�7D[�FROOHFWLRQV�IRU�WKH�*HQHUDO�)XQG�JUHZ�E\����IURP�)<���
WR�)<���DQG�ZDV����KLJKHU�WKDQ�RXU�EXGJHW�HVWLPDWH�RI������PLOOLRQ� 

5HYHQXH��LQ�FROODERUDWLRQ�ZLWK�WKH�/DZ�
'HSDUWPHQW��DOVR�FRQWLQXHG�XVLQJ�606�
WH[WLQJ�WR�UHDFK�WD[SD\HUV�ZKR�DSSOLHG�IRU�
DQ�2ZQHU-2FFXSLHG�3D\PHQW�$JUHHPHQW�
�223$��XQWLO�'HF�������ZKHQ�WKH�YHQGRU�
VWRSSHG�RHULQJ�WKH�VHUYLFH��)URP�WKH�VWDUW�
RI�RXU�WH[WLQJ�SURJUDP�LQ�0D\������WR�'HF�
������ZH�VXFFHVVIXOO\�UHDFKHG�DOPRVW����
WD[SD\HUV�YLD�WH[WLQJ�WR�KHOS�WKHP�FRPSOHWH�
WKHLU�DSSOLFDWLRQ���$ERXW�����RI�WKHVH�
WD[SD\HUV�DUH�FXUUHQWO\�HQUROOHG�LQ�223$V�
ZLWK�DOPRVW����������LQ�DQ�DJUHHPHQW��
$QRWKHU�����HQWHUHG�DQ�223$�DQG�SDLG�R�
WKHLU�EDODQFH�DQG�WKH�UHPDLQLQJ�ZHUH�
DVVLJQHG�DQRWKHU�HQIRUFHPHQW�WDFWLF�� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�ɎǝƏɎ�ɀɖȵȵȒȸɎ�Ɏǝƺ�JƺȇƺȸƏǼ�IɖȇƳ 

)RU�HYHU\�GROODU�FROOHFWHG�LQ�5HDO�(VWDWH�
7D[��WKH�6FKRRO�'LVWULFW�UHFHLYHV����
FHQWV��2I�WKH�WRWDO�5HDO�(VWDWH�7D[�UDWH�
RI������������������RI�WKH�WD[�JRHV�WR�
WKH�&LW\�DQG���������JRHV�WR�WKH�
6FKRRO�'LVWULFW� 

«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ 
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5HDOW\�7UDQVIHU�7D[��577��FROOHFWLRQV�IHOO�DOPRVW����IURP������PLOOLRQ�LQ�
)<���WR������PLOOLRQ�LQ�)<����GHVSLWH�D�VWURQJ�UHVLGHQWLDO�PDUNHW� 

(ƺɀȵǣɎƺ�Ɏǝƺ�ȸƺƬƺȇɎ�ȸƺƳɖƬɎǣȒȇɀ�ǣȇ�«ÁÁ�

ƬȒǼǼƺƬɎǣȒȇɀ�ǣȇ�Içۭ�א�Içًא�ȒɮƺȸƏǼǼ�

ȸƺɮƺȇɖƺ�ǝƏɀ�ɀɎǣǼǼ�ǕȸȒɯȇ�ƫɵۏהד��ǣȇ�Ɏǝƺ�

ȵƏɀɎ��ɵƺƏȸɀِ� 

)URP�)<���WR�)<����577�FROOHFWLRQV�IURP�
UHVLGHQWLDO�SURSHUWLHV�JUHZ�DOPRVW�����
ZKLOH�UHYHQXH�IURP�FRPPHUFLDO�SURSHUWLHV�
IHOO�E\������577�FDQ�EH�GLɝFXOW�WR�SUHGLFW�
EHFDXVH�RI�WKH�QDWXUH�RI�WKH�FRPPHUFLDO�
PDUNHW��ZKHUH�RQH�ODUJH�WUDQVDFWLRQ�FDQ�
GUDVWLFDOO\�LQȵXHQFH�FROOHFWLRQV�� 

2Q�WKH�FRPPHUFLDO�VLGH��-//ȇV�TXDUWHUO\�
LQVLJKWV�UHSRUW�RQ�3KLODGHOSKLDȇV�RɝFH�
VSDFH�VKRZHG�D�FRQWLQXRXV�IDOO�LQ�
RFFXSDQF\�XQWLO�WKH�HQG�RI�)<����ZKHQ�WRWDO�
YDFDQF\�VWRRG�DW��������+RZHYHU��WKH\�DOVR�
QRWHG�WKH�JURZWK�RI�OLIH�VFLHQFHV�
FRPSDQLHV�LQ�3KLODGHOSKLD�LQ�)<����DORQJ�
ZLWK�VRPH�ODUJH�GHYHORSPHQW�SURMHFWV�LQ�
WKH�ZRUNV�IRU�)<���WKDW�ZLOO�DHFW�IXWXUH�
RFFXSDQF\�� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�«ƺƏǼɎɵ�ÁȸƏȇɀǔƺȸ�ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ 

�� 

2Q�WKH�UHVLGHQWLDO�VLGH��)<���UHPDLQHG�D�
VHOOHUV�PDUNHW��%ULJKW�0/6�GDWD�VKRZHG�
KLJK�EX\HU�GHPDQG�DOPRVW�WKURXJK�WKH�
HQWLUH�ȴVFDO�\HDU��HVSHFLDOO\�IRU�KLJKHU-HQG�
VLQJOH�IDPLO\�KRPHV�SULFHG�DW����������
DQG�DERYH��=LOORZȇV�ZHHNO\�PDUNHW�UHSRUW�
IRU�WKH�HQG�RI�-XQH������VKRZHG�RQO\�D�
VOLJKW�XS-WLFN�LQ�WKH�QXPEHU�RI�KRPHV�
DYDLODEOH�IRU�VDOH�E\�WKH�HQG�RI�)<����7KH\�
QRWHG�WKDW�WKH�PDUNHW�ZLOO�QHHG�WR�VHH�
PXFK�ODUJHU�JDLQV�EHIRUH�LW�UHFRYHUV�WR�SUH
-SDQGHPLF�OHYHOV��� 

«ƺƏǼɎɵ�ÁȸƏȇɀǔƺȸ�ÁƏɴ 



�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

Áǝƺ�!ǣɎɵ�³ƏǼƺɀ�ÁƏɴ�ɀƏɯ�Əۏב��ǣȇƬȸƺƏɀƺ�ǣȇ�

ƬȒǼǼƺƬɎǣȒȇɀ�ǔȸȒȅ�Içא�ɎȒ�Içًא�Ɏǝƺ�ȒȇǼɵ�

ɎƏɴ�Ɏɵȵƺ�ɎȒ�ǕȸȒɯ�ǣȇ�Ɏǝǣɀ�ƬƏɎƺǕȒȸɵِ��ǼǼ�

ȒɎǝƺȸ�ɎƏɴ�Ɏɵȵƺɀ�ƺǣɎǝƺȸ�ɀɎƏɵƺƳ�ǼƺɮƺǼ�٢ǼǣǸƺ�

Ɏǝƺ�¨ǝǣǼƏƳƺǼȵǝǣƏ� ƺɮƺȸƏǕƺ�ÁƏɴ٣�Ȓȸ�ǔƺǼǼ�

ƳȸƏȅƏɎǣƬƏǼǼɵ�ç-Ȓ-çِ� 

'HVSLWH�D�WHPSRUDU\�LQFUHDVH�WR�WKH�WD[�
UDWH�IRU�WKH�3DUNLQJ�DQG�9DOHW�3DUNLQJ�7D[�
IURP�������LQ�)<���WR�����IRU�)<����
FROOHFWLRQV�IHOO�E\������.H\�GULYHUV�RI�
3DUNLQJ�7D[�FROOHFWLRQV��OLNH�DLU�WUDYHO��
VSRUWLQJ�HYHQWV��DQG�FRPPXWLQJ�WR�&HQWHU�
&LW\��ZHUH�GLVUXSWHG�GXH�WR�WKH�SDQGHPLF��
7KH�&LW\ȇV�HFRQRPLVWV��Ζ+6�0DUNLW��GR�QRW�
H[SHFW�FROOHFWLRQV�WR�UHWXUQ�WR�SUH-
SDQGHPLF�OHYHOV�XQWLO�)<���� 

ΖQ�)<����&LW\�&RXQFLO�DOVR�SDVVHG�ELOO��������
WKDW�FUHDWHG�D�QHZ�WD[�W\SH��WKH�
'HYHORSPHQW�ΖPSDFW�7D[��D����WD[�RQ�VRPH�
QHZ�FRQVWUXFWLRQ�DQG�LPSURYHPHQW�
EHJLQQLQJ�-DQ���������� 

&ROOHFWLRQV�IURP�DOO�RWKHU�WD[�W\SHV�IHOO�IURP������PLOOLRQ�LQ�)<���WR������
PLOOLRQ�LQ�)<����-�����ZLWK�$PXVHPHQW�7D[�VKRZLQJ�WKH�ODUJHVW�GHFOLQH�� 

2WKHUV�LQFOXGHV�2XWGRRU�$GYHUWLVLQJ�7D[�DQG�6PRNHOHVV�7REDFFR�7D[� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ƏǼǼ�ȒɎǝƺȸ�ɎƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ 

&KDQJH�LQ�6DOHV�7D[�
GLVWULEXWLRQ�UHGXFHG�
FROOHFWLRQV�IRU�WKH�
*HQHUDO�)XQG 

�Ɏǝƺȸ�ÁƏɴƺɀ 

çƺƏȸ-Ȓɮƺȸ-çƺƏȸ�ƬǝƏȇǕƺɀ�ǣȇ�ɎƏɴ�ƬȒǼǼƺƬɎǣȒȇɀً�Içח�ɎȒ�Içא 

$PXVHPHQW�7D[ 3DUNLQJ�DQG�9DOHW�
3DUNLQJ�7D[ 

3KLODGHOSKLD�
%HYHUDJH�7D[ 

&LW\�6DOHV�7D[ 

������� 

https://phila.legistar.com/LegislationDetail.aspx?ID=4668749&GUID=F00FCD55-876E-4930-B112-A0D6968D929D&Options=ID|Text|&Search=200556
https://phila.legistar.com/LegislationDetail.aspx?ID=4574542&GUID=0E9231D0-C753-49F7-972C-FD80683EE0BC&Options=ID|Text|&Search=parking+tax


             ZZZ�SKLOD�JRY�UHYHQXH�_ 

 

ÁƏɴƺɀ�ɎǝƏɎ�ɀɖȵȵȒȸɎ�Ɏǝƺ�³ƬǝȒȒǼ�(ǣɀɎȸǣƬɎ 

�ǼȒȇǕ�ɯǣɎǝ�ƬȒǼǼƺƬɎǣȇǕ�ɎƏɴ�ȸƺɮƺȇɖƺ�Ȓȇ�ƫƺǝƏǼǔ�Ȓǔ�Ɏǝƺ�³ƬǝȒȒǼ�

(ǣɀɎȸǣƬɎً�Ɏǝƺ�!ǣɎɵ�ƏǼɀȒ�ȅƏǸƺɀ�Ə�ǼȒƬƏǼ�ȇȒȇ-ɎƏɴ�ƬȒȇɎȸǣƫɖɎǣȒȇِ 

7KH�WDEOH�EHORZ�VKRZV�WKH�FRQWULEXWLRQ�RI�HDFK�WD[�W\SH�WR�WKH�
6FKRRO�'LVWULFW�LQ�)<���DQG�)<���DQG�WKH�JURZWK�RI�HDFK�W\SH�IURP�
)<���WR�)<����2YHUDOO��WKH�FRQWULEXWLRQ�RI�5HDO�(VWDWH�7D[�WR�RYHUDOO�
FROOHFWLRQV�IRU�WKH�6FKRRO�'LVWULFW�ZHQW�XS�E\�DOPRVW����IURP�)<���
WR�)<����ZKLOH�/LTXRU�7D[�FRQWULEXWLRQV�ZHQW�GRZQ�E\�DOPRVW�WKH�
VDPH�SHUFHQWDJH������ 

IȒȸ�ƺɮƺȸɵ�ƳȒǼǼƏȸ�

ƬȒǼǼƺƬɎƺƳ�ǣȇ�«ƺƏǼ�0ɀɎƏɎƺ�

ÁƏɴً�Ɏǝƺ�³ƬǝȒȒǼ�(ǣɀɎȸǣƬɎ�

ȸƺƬƺǣɮƺɀדד��ƬƺȇɎɀِ� 

5HDO�(VWDWH�7D[�FROOHFWLRQV�
IRUP�RYHU�WKUHH-IRXUWKV�RI�
WKH�WRWDO�WD[�UHYHQXH�WKDW�
VXSSRUWV�WKH�6FKRRO�
'LVWULFW�� 

5HYHQXH�FROOHFWHG�������ELOOLRQ�IRU�WKH�6FKRRO�'LVWULFW�LQ�
)<����DQ�LQFUHDVH�RI�RYHU�����PLOOLRQ�IURP�)<���� 

7RWDO�5HDO�(VWDWH�7D[�FROOHFWLRQV�LQ�)<���ZHUH�DERXW������PLOOLRQ��D������
LQFUHDVH�IURP�WKH�DOPRVW������FROOHFWHG�IURP�)<���� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�ɎǝƏɎ�ɀɖȵȵȒȸɎ�Ɏǝƺ�³ƬǝȒȒǼ�(ǣɀɎȸǣƬɎ 

�� 

7D[�W\SH )<���&ROOHFWLRQV�
�PLOOLRQV� 

)<���&ROOHFWLRQV�
�PLOOLRQV� 

3HUFHQWDJH�
&KDQJH 

5HDO�(VWDWH�7D[ ������ ������ ���� 

8VH�DQG�2FFXSDQF\�7D[ ������ ������ ���� 

/LTXRU�7D[ ����� ����� -����� 

6FKRRO�ΖQFRPH�7D[ ����� ����� ���� 

2WKHU�SD\PHQWV ���� ���� �� 

8	2�7D[ 
������P�������� 

5HDO�(VWDWH�7D[ 
������P�������� 

/LTXRU�7D[ 
�����P������� 

6FKRRO�ΖQFRPH�7D[ 
������������ 

2WKHU�SD\PHQWV 
����P������� 



�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

³ƬǝȒȒǼ�XȇƬȒȅƺ�ÁƏɴ�ȸȒɀƺ�ƫɵ�Ȓɮƺȸۏז��

ǔȸȒȅ�Içא�ɎȒ�Içًא�ɯǝǣǼƺ�Èɀƺ�ƏȇƳ�

�ƬƬɖȵƏȇƬɵ�٢Èۭ�٣�ɎƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�

ȸƺȅƏǣȇƺƳ�ƏƫȒɖɎ�Ɏǝƺ�ɀƏȅƺِ�nǣȷɖȒȸ�ÁƏɴ�

ƬȒǼǼƺƬɎǣȒȇɀ�ǔƺǼǼ�ƳȸƏȅƏɎǣƬƏǼǼɵ�ƫɵ�Ȓɮƺȸ�

 �ِא�ɎȒ�Içא�ǔȸȒȅ�Içۏזב

7R�KRQRU�WKH�Ζ56ȇ�WD[�UHWXUQ�H[WHQVLRQ��
5HYHQXH�DPHQGHG�LWV�WD[�UHJXODWLRQV�LQ�
)<���VR�WKDW�UHVLGHQWV�SD\LQJ�WKHLU�6FKRRO�
ΖQFRPH�7D[�E\�0D\����GLG�QRW�LQFXU�DQ\�
LQWHUHVW�RU�SHQDOW\��7KH�&LW\�FROOHFWHG�
DOPRVW�����PRUH�WKDQ�WKH�EXGJHWHG�
6FKRRO�ΖQFRPH�7D[�LQ�)<����SULPDULO\�IURP�
UHVLGHQWV�UHSRUWLQJ�GLYLGHQG�LQFRPH� 

5HYHQXH�DOVR�LVVXHG�PXOWLSOH�8	2�7D[�
JXLGDQFH�XSGDWHV�IRU�SURSHUW\�RZQHUV�
GXULQJ�WKH�YDULRXV�VWD\-DW-KRPH-DQG�UH-
RSHQLQJ�VWDJHV�RI�WKH�HFRQRP\��$W�WKH�HQG�
RI�)<����WKH�&LW\�HQGHG�FDSDFLW\�OLPLWV�IRU�
DOO�EXVLQHVVHV��'HVSLWH�WKH�UH-RSHQLQJ��
8	2�7D[�FROOHFWLRQV�PD\�EH�VXEMHFW�WR�

7KH�UHPDLQLQJ�����RI�WKH�&LW\ȇV�WD[�FROOHFWLRQV�IRU�WKH�6FKRRO�'LVWULFW�
DUH�IURP�6FKRRO�ΖQFRPH�7D[��/LTXRU�7D[��DQG�8VH�	�2FFXSDQF\�7D[� 

YRODWLOLW\�LQ�WKH�IXWXUH�LI�EXVLQHVVHV�DUH�
UHTXLUHG�WR�FORVH�DJDLQ�DQG�H[HPSWLRQV�
DUH�UHLQVWDWHG� 

$OWKRXJK�/LTXRU�7D[�FROOHFWLRQV�VDZ�D�
VOLJKW�UHFRYHU\�WRZDUGV�WKH�HQG�RI�)<����
OLNH�WKH�8	2�7D[��IXWXUH�FROOHFWLRQV�ZLOO�
GHSHQG�RQ�WKH�OLQJHULQJ�HHFWV�RI�WKH�
SDQGHPLF��)RU�H[DPSOH��/LTXRU�7D[�
FROOHFWLRQV�IURP�IXOO-VHUYLFH�DQG�WDNH-RXW�
UHVWDXUDQWV��RQH�VHFWRU�RI�/LTXRU�7D[�
SD\HUV��ZHUH�����ORZHU��������PLOOLRQ��
FRPSDUHG�WR�SUH-SDQGHPLF�OHYHOV�LQ�)<���
�������PLOOLRQ���6LPLODUO\��/LTXRU�7D[�
FROOHFWLRQV�IURP�EDUV�ODJJHG�SUH-SDQGHPLF�
OHYHOV��GRZQ�����IURP�EHIRUH�WKH�
SDQGHPLF�LQ�)<���������PLOOLRQ�LQ�)<���YV�
����PLOOLRQ�LQ�)<���� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�³ƬǝȒȒǼ�XȇƬȒȅƺ�ÁƏɴً�nǣȷɖȒȸ�ÁƏɴً�ƏȇƳ�Èɀƺ�ۭ��ƬƬɖȵƏȇƬɵ�ÁƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ 

https://www.phila.gov/departments/department-of-revenue/our-services/tax-services/tax-guidance-in-response-to-covid-19/
https://www.phila.gov/departments/department-of-revenue/our-services/tax-services/tax-guidance-in-response-to-covid-19/
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�� 

nȒƬƏǼ�zȒȇ-ɎƏɴ�!ȒǼǼƺƬɎǣȒȇɀ 
1RQ-WD[�UHYHQXH�FROOHFWLRQV�
GHFUHDVHG�E\�DERXW����IURP�)<���
WR�)<����7KH�'HSDUWPHQW�RI�
5HYHQXH�RQO\�FROOHFWV�D�IHZ�
VRXUFHV�RI�QRQ-WD[�UHYHQXH��/	Ζ�
GHOLQTXHQW�IHHV�DQG�ȴQHV��
&RPPHUFLDO�7UDVK�)HHV�DQG�3ROLFH�
5HLPEXUVHPHQWV��7KLV�SRUWLRQ�RI�
QRQ-WD[�FROOHFWLRQV�LQFUHDVHG�E\�
����IURP�)<���WR�)<���� 

 

JƺȇƺȸƏǼǼɵً�ǼȒƬƏǼ�ȇȒȇ-ɎƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ�ǣȇƬǼɖƳƺ�ƏȅȒɖȇɎɀ�

ƬȒǼǼƺƬɎƺƳ�ƫɵ�ȒɎǝƺȸ�!ǣɎɵ�ƳƺȵƏȸɎȅƺȇɎɀ�٢ǔȒȸ�ƺɴِ�nۭXً�RƺƏǼɎǝً�

³ɎȸƺƺɎɀً�«ƺƬȒȸƳɀ�ƺɎƬِ٣ً�ˡȇƺɀً�ǔƺƺɀً�ƏȇƳ�ȵƺȸȅǣɎɀً�ƏȇƳ�

ȵȸȒƬƺƺƳɀ�ǔȸȒȅ�ƏɀɀƺɎ�ɀƏǼƺɀ�ƬȸƺƳǣɎƺƳ�ɎȒ�Ɏǝƺ�JƺȇƺȸƏǼ�IɖȇƳِ�

��ǔɖǼǼ�ǼǣɀɎ�ǣɀ�ƏɮƏǣǼƏƫǼƺ�Ȓȇ�ȵƏǕƺ�ɎɯȒ�Ȓǔ�Ɏǝǣɀ�ȸƺȵȒȸɎِ� 

$V�SDUW�RI�RXU�HRUWV�WR�SURYLGH�UHOLHI�WR�WD[SD\HUV�GXULQJ�WKH�
SDQGHPLF��WKH�&LW\�H[WHQGHG�WKH�GXH�GDWH�IRU�WKH�
&RPPHUFLDO�7UDVK�)HH�WR�WKH�HQG�RI�WKH�ȴVFDO�\HDU��7KH�IHH�LV�
SDLG�E\�FRPPHUFLDO��PL[HG-XVH��DQG�UHQWDO�SURSHUWLHV�WKDW�
UHO\�RQ�&LW\�WUDVK�SLFNXS�LQVWHDG�RI�D�SULYDWH�KDXOHU��ΖQ�)<����
ZH�VHQW�ELOOV�WR�DURXQG��������DFFRXQWV�DQG�UHFHLYHG�������
PLOOLRQ�LQ�UHYHQXH��RI�ZKLFK�RYHU�����ZDV�IURP�UHVLGHQWLDO�
SURSHUWLHV��7KHUH�DUH�H[HPSWLRQV�IURP�WKH�IHH�IRU�RZQHU-
RFFXSLHG�UHVLGHQWLDO�SURSHUWLHV��SODFHV�RI�ZRUVKLS��YDFDQW�
SURSHUWLHV��DQG�WKRVH�WKDW�XVH�SULYDWH�WUDVK�KDXOHUV�� 

ΖQ�)<����WKH�/DZ�'HSDUWPHQW�FRQWLQXHG�ȴOLQJ�FRQVROLGDWHG�
ODZVXLWV�DJDLQVW�ODQGORUGV�ZLWK�PXOWLSOH�GHOLQTXHQW�SURSHUWLHV�
DQG�VXUSDVVHG����PLOOLRQ�LQ�FROOHFWLRQV�VLQFH�WKH�HRUW�EHJDQ�
LQ�)<����&RQVROLGDWHG�ODZVXLWV�DJJUHJDWH�DOO�5HDO�(VWDWH�7D[��
ZDWHU�GHEW��DQG�QXLVDQFH�OLHQV�RQ�WKH�ODQGORUGȇV�SURSHUWLHV��ΖQ�
)<����WKH�&LW\�FROOHFWHG�PRUH�WKDQ����������LQ�5HDO�(VWDWH�
7D[��ZDWHU�GHEW��&RPPHUFLDO�7UDVK�)HHV��DQG�/	Ζ�YLRODWLRQV�
IURP�VHYHQ�GHIHQGDQWV�� 

 
Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ǼȒƬƏǼ�ȇȒȇ-ɎƏɴ�ƬȒǼǼƺƬɎǣȒȇɀ 

5HYHQXH�SRUWLRQ�
�/	Ζ��&RPPHUFLDO�
7UDVK�)HH��3ROLFH�
5HLPEXUVHPHQW� 
 

2WKHU 
 

https://www.phila.gov/2020-12-01-you-can-delay-your-refuse-collection-fee-payment-this-year/


�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

ÁƏɴ�(ƺǼǣȇȷɖƺȇƬɵ�ƏȇƳ�0ȇǔȒȸƬƺȅƺȇɎ 
�ǼɎǝȒɖǕǝ�Ɏǝƺ�!ǣɎɵ�ɀƏɯ�Əۏב��ǣȇƬȸƺƏɀƺ�ǣȇ�

Ɏǝƺ�ƏȅȒɖȇɎ�Ȓǔ�ƳƺǼǣȇȷɖƺȇɎ�ɎƏɴƺɀ�

ƬȒǼǼƺƬɎƺƳً�ǔȸȒȅחבڟ��ȅǣǼǼǣȒȇ�ǣȇ�Içא�ɎȒ�

��Ɏǝƺ�ȇɖȅƫƺȸ�Ȓǔًא�ȅǣǼǼǣȒȇ�ǣȇ�Içהדڟ

ƳƺǼǣȇȷɖƺȇɎ�ƏƬƬȒɖȇɎɀ�ȸȒɀƺ�ƫɵۏד��ƏȇƳ�

ȒɖɎɀɎƏȇƳǣȇǕ�ȵȸǣȇƬǣȵƏǼ�ƫƏǼƏȇƬƺɀ�

ǣȇƬȸƺƏɀƺƳ�ƫɵۏו��ǣȇ�ɎǝƏɎ�Ɏǣȅƺِ��� 

0RVW�HQIRUFHPHQW�DFWLRQV��VXFK�DV�
EXVLQHVV�DXGLWV�DQG�6KHUL�6DOHV��ZHUH�RQ�
KROG�LQ�)<����+RZHYHU��5HYHQXH�FRQWLQXHG�
WR�ELOO�GHOLQTXHQW�DFFRXQWV��VHQG�QRQ-
SD\PHQW�QRWLFHV��DQG�ȴOH�OLHQV�	�ODZVXLWV�
WKURXJK�WKH�SDQGHPLF��$�IHZ�HQIRUFHPHQW�
WDFWLFV�VXFK�DV�VHTXHVWUDWLRQ��SODFHPHQW�RI�
DFFRXQWV�ZLWK�FROOHFWLRQ�DJHQFLHV��DQG��
PXQLFLSDO�FRXUW�ȴOLQJV�UHVXPHG�LQ�WKH�HQG�
RI�)<���� 

$�OLVW�RI�5HYHQXHȇV�FROOHFWLRQ�DFWLRQV�DQG�LWV�
GDWH�RI�UHVXPSWLRQ�LV�DYDLODEOH�LQ�RXU�
&ROOHFWLRQ�6WUDWHJ\�'RFXPHQW�� 

ΖQ�)<����WKH�&LW\�VDZ�WKH�ȴUVW�IXOO�
\HDU�RI�SDQGHPLF-UHODWHG�LPSDFWV�
RQ�GHOLQTXHQF\�DQG�HQIRUFHPHQW��
5HYHQXH�UHDOLJQHG�LWV�GHOLQTXHQW�
WD[�VWUDWHJLHV�LQ�UHVSRQVH�WR�WKH�
FKDOOHQJHV�SUHVHQWHG�E\�WKH�
SDQGHPLF��7KH�'HSDUWPHQW�
IRFXVHG�RQ�FRPSDVVLRQDWH�
HQIRUFHPHQW��LQFOXGLQJ�QHZ�
SD\PHQW�RSWLRQV��FUHDWLYH�
VWUDWHJLHV�WR�PDQDJH�GHOLQTXHQW�
GHEW��DQG�LPSURYHG�FXVWRPHU�
VHUYLFH�RSWLRQV��7KHVH�WRROV�
KHOSHG�5HYHQXH�PHHW�WKH�&LW\ȇV�
FROOHFWLRQ�JRDOV�ZKLOH�DOVR�
SURYLGLQJ WKH�QHFHVVDU\�UHVRXUFHV�
WR LPSURYH WD[�FRPSOLDQFH�� 

https://www.phila.gov/documents/action-reports-white-papers/
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�� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎƏɴ�ƳƺǼǣȇȷɖƺȇƬɵً�ƏǼǼ�Ɏɵȵƺɀ 

ΖQ�)<����5HYHQXH�SXUVXHG�D�QXPEHU�RI�
FRPSDVVLRQDWH�HQIRUFHPHQW�VWUDWHJLHV��$�
IHZ�H[DPSOHV�DUH�� 

· 'HYHORSLQJ�DQG�SURPRWLQJ�ȵH[LEOH�
SD\PHQW�DJUHHPHQWV�IRU�EXVLQHVVHV�
DQG�QRQ-RZQHU-RFFXSLHG�SURSHUW\�
RZQHUV��:H�FRQWLQXHG�WR�SURPRWH�
H[LVWLQJ�DRUGDEOH�SD\PHQW�
DJUHHPHQWV�IRU�RZQHU-RFFXSDQWV�� 

· +DOWLQJ�WKH�UHIHUUDO�SURFHVV�RI�
GHOLQTXHQW�DFFRXQWV�WR�FROOHFWLRQ�
DJHQFLHV�XQWLO�$SULO�������:H�ZRUNHG�
ZLWK�WKHVH�DJHQFLHV�WR�UH-ZULWH�WKHLU�
QRWLFHV�DQG�FDOO�VFULSWV�LQ�SODLQ�
ODQJXDJH� 

· 0RGLI\LQJ�RXU�FROOHFWLRQ�QRWLFHV�WR�
KLJKOLJKW�DVVLVWDQFH�SURJUDPV�WKDW�FDQ�
KHOS�WD[SD\HUV�DQG�EXVLQHVV�RZQHUV�
VDYH�PRQH\�DQG�PDQDJH�GHEWV��7KHVH�
OHWWHUV�DOVR�HPSKDVL]HG�WKH�LPSRUWDQFH�
RI�PDNLQJ�SD\PHQWV��LI�SRVVLEOH��WR�
VXSSRUW�WKH�&LW\�DQG�6FKRRO�'LVWULFW���� 

· 1R�ORQJHU�UHPRYLQJ�KRPHRZQHUV�IURP�
H[LVWLQJ�SD\PHQW�SODQV�IRU�PLVVHG�

PRQWKO\�SD\PHQWV��:H�H[SHFW�WR�
UHVXPH�WKLV�WDFWLF�LQ�)<���� 

· /DXQFKLQJ�HPDLO�DQG�PDLO-EDVHG�
RXWUHDFK�SURMHFWV�WR�GHOLQTXHQW�
EXVLQHVVHV�DQG�SURSHUW\�RZQHUV��LQ�
OLHX�RI�LQ-SHUVRQ�RXWUHDFK��/LNH�RXU�
FROOHFWLRQ�QRWLFHV��WKHVH�OHWWHUV�
LQFOXGHG�LQIRUPDWLRQ�DERXW�RXU�
SD\PHQW�SODQV�� 

· &RQWLQXLQJ�WKH�XVH�RI�GDWD�IURP�RWKHU�
&LW\�GHSDUWPHQWV��WKH�&RPPRQZHDOWK�
RI�3HQQV\OYDQLD��DQG�WKH�Ζ56�WR�ȴQG�
XQUHJLVWHUHG�EXVLQHVVHV�DQG�SXUVXH�
DFFRXQWV�ZLWK�ODUJH�DQG�ORQJ-WLPH�
GHOLQTXHQW�EDODQFHV�� 

*RLQJ�IRUZDUG��5HYHQXHȇV�HQIRUFHPHQW�
WRROER[�ZLOO�EH�VXSSRUWHG�E\�D�PDMRU�
WHFKQRORJ\�XSJUDGH��WKH�UHSODFHPHQW�RI�
WKH�&LW\ȇV�WD[�V\VWHP�RI�UHFRUG��LQFOXGLQJ�D�
QHZ�SXEOLF-IDFLQJ�ZHEVLWH��7KH�ȴUVW�SKDVH�
RI�WKLV�SURMHFW�ODXQFKHG�LQ�1RYHPEHU������
IRU�PRVW�EXVLQHVV�WD[HV�DQG�WKH�6FKRRO�
ΖQFRPH�7D[��:H�H[SHFW�WR�LQFOXGH�WKH�
UHPDLQLQJ�WD[HV�LQ�)<��� 

$FWLYH�DFFRXQWV�LQFOXGH�GHEW�RZHG�IRU�SHULRGV�DIWHU�-DQ���������IRU�5HDO�(VWDWH�7D[�	�-DQ�
��������IRU�EXVLQHVV�WD[HV�� 



�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

Içא�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ƳƺǼǣȇȷɖƺȇƬɵ�ƫɵ�
ȵȸȒȵƺȸɎɵ�Ɏɵȵƺ 

Iǣɮƺ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�ƏƬɎǣɮƺ�«ƺƏǼ�0ɀɎƏɎƺ�ȵȸǣȇƬǣȵƏǼ�Ƴɖƺً�ƏȇƳ�
ȇɖȅƫƺȸ�Ȓǔ�ƳƺǼǣȇȷɖƺȇɎ�ƏƬƬȒɖȇɎɀ 

$OWKRXJK�5HDO�(VWDWH�7D[�SULQFLSDO�GHEW�GHFOLQHG�E\����RYHU�WKH�ODVW�ȴYH�
\HDUV��LW�URVH����IURP������PLOOLRQ�LQ�)<���WR������PLOOLRQ�LQ�)<��� 

�Ɏ�Ɏǝƺ�ɀƏȅƺ�Ɏǣȅƺً�Ɏǝƺ�(ƺȵƏȸɎȅƺȇɎ�ƬȒǼǼƺƬɎƺƳ�ƏƫȒɖɎדהڟ��ȅǣǼǼǣȒȇ�ǣȇ�ƳƺǼǣȇȷɖƺȇɎ�«ƺƏǼ�

0ɀɎƏɎƺ�ÁƏɴƺɀ�ǣȇ�Içًא�ƏȵȵȸȒɴǣȅƏɎƺǼɵۏז��ȅȒȸƺ�ɎǝƏȇ�Içِא 

5HYHQXH�SDXVHG�PRVW�5HDO�(VWDWH�7D[�
HQIRUFHPHQW�DW�WKH�EHJLQQLQJ�RI�WKH�
&29Ζ'-���SDQGHPLF��0DUFK�������DQG�
RQO\�UHVWDUWHG�D�IHZ�WDFWLFV�LQ�)<����6RPH�
RI�RXU�VWURQJHU�HQIRUFHPHQW�WRROV��VXFK� 
DV�6KHUL�6DOHV��DUH�VWLOO�SDXVHG�� 

ΖQ�OLQH�ZLWK�RXU�FRPSDVVLRQDWH�
HQIRUFHPHQW�VWUDWHJ\��5HYHQXH�PDGH�
PDMRU�FKDQJHV�WR�WKH�:DUQLQJ�RI�5LVN�RI�
7D[�)RUHFORVXUH��D�OHWWHU�WKDW�H[SODLQV�WKH�
FRQVHTXHQFHV�RI�QRW�SD\LQJ�D�SURSHUW\�WD[�
ELOO��2YHU��������SURSHUW\�RZQHUV�UHFHLYHG�
WKLV�QRWLFH�LQ�&<����&RPSDUHG�WR�SULRU�
\HDUV��WKLV�OHWWHU�DFNQRZOHGJHG�WKDW�WKH�
SDQGHPLF�KDG�SXW�XQFRPPRQ�ȴQDQFLDO�
VWUHVV�RQ�WD[SD\HUV��DQQRXQFHG�WKDW�
5HYHQXH�ZDV�VXVSHQGLQJ�HQIRUFHPHQW�
DFWLRQV��KLJKOLJKWHG�DVVLVWDQFH�SURJUDPV��
DQG�UHPLQGHG�WD[SD\HUV�WR�FRQWLQXH�
PDNLQJ�SD\PHQWV�LI�SRVVLEOH� 

7KURXJKRXW�WKH�\HDU��ZH�DOVR�SURPRWHG�
RXU�SD\PHQW�SODQV�IRU�KRPHRZQHUV�DQG�
ODQGORUGV�DQG�DWWHPSWHG�WR�UHDFK�
WD[SD\HUV�WKURXJK�UHPRWH�HRUWV��)LQDOO\��
ZH�GLG�QRW�EUHDFK�H[LVWLQJ�SD\PHQW�
DJUHHPHQWV�IRU�SURSHUW\�RZQHUV�WKDW�
PLVVHG�SD\PHQWV�LQ�)<����ΖQVWHDG��ZH�
FRQWLQXHG�VHQGLQJ�QRWLFHV�RI�PLVVHG�
SD\PHQWV�	�DWWHPSWHG�D�IHZ�ȊVRIWȋ�
FROOHFWLRQ�SURMHFWV�WR�SXVK�WD[SD\HUV�WR�
FRQWLQXH�PDNLQJ�SD\PHQWV�� 

ΖQLWLDO�ȴQGLQJV�VKRZ�WKDW�VRPH�RI�WKHVH�
SURMHFWV�PD\�KDYH�ZRUNHG��)RU�H[DPSOH��D�
VPDOOHU�SHUFHQWDJH�RI�KRPHRZQHUV�
HQUROOHG�LQ�RXU�2ZQHU-2FFXSLHG�3D\PHQW�
$JUHHPHQW��223$��PLVVHG�SD\PHQWV�LQ�
)<���FRPSDUHG�WR�)<��������YV�������ΖQ�
WKH�VDPH�WLPH��WKH�DPRXQW�RI�GHOLQTXHQW�
5HDO�(VWDWH�SULQFLSDO�FRYHUHG�E\�SD\PHQW�
DJUHHPHQWV�LQFUHDVHG�E\������IURP������
PLOOLRQ�WR������PLOOLRQ� 

ΖQFOXGHV�WD[�DVVLVWDQFH�SURJUDP�HQUROOHHV 

 �ۏבג

 �ۏהא

 �ۏד

 �ۏב
 �ۏב

4YMJW�UWTUJWY^�Y^UJX 

;FHFSY 

4YMJW 
(TRRJWHNFQ 

��
�TK�YTYFQ�IJGY�NX�T\JI�G^�

T\SJW-THHZUFSYX��� 

7JXNIJSYNFQ�UWTUJWYNJX 

3TS-T\SJW�4HHZUFSYX 
4\SJW�THHZUFSYX 

G^�T\SJW-THHZUFSYX��� 

https://www.phila.gov/documents/warning-of-risk-of-tax-foreclosure/


             ZZZ�SKLOD�JRY�UHYHQXH�_ 

 

�� 

�ǼȅȒɀɎۏג��Ȓǔ�ƳƺǼǣȇȷɖƺȇɎ�ƫɖɀǣȇƺɀɀ�

ƳƺƫɎًבהڟ��ȅǣǼǼǣȒȇ�ȒɖɎ�Ȓǔהڟ��ȅǣǼǼǣȒȇً�ǣɀ�

ǣȇ� X«Áِ��ȇȒɎǝƺȸًۏבג��Ȓȸחהڟ��ȅǣǼǼǣȒȇً�ǣɀ�

ǣȇ�áƏǕƺً�0ƏȸȇǣȇǕɀً�ƏȇƳ�zƺɎ�¨ȸȒˡɎɀ�ÁƏɴِ� 

/LNH�HQIRUFHPHQW�IRU�5HDO�(VWDWH�7D[�GHEW��
PRVW�DFWLRQV�ZHUH�SDXVHG�DOPRVW�WKURXJK�
WKH�HQG�RI�)<����5HYHQXH�WRRN�WKLV�
RSSRUWXQLW\�WR�LGHQWLI\�ROG�EXVLQHVV�GHEW�
DQG�ZULWH-R�DPRXQWV�WKDW�ZH�ZHUH�
XQOLNHO\�WR�FROOHFW��ΖQ�SDUWQHUVKLS�ZLWK�WKH�
/DZ�'HSDUWPHQW��ZH�ZURWH-R�DOPRVW�����
PLOOLRQ�LQ�GHEW�IURP�RYHU�������EXVLQHVV�
DFFRXQWV�� 

'HVSLWH�D�SDXVH�LQ�PRVW�HQIRUFHPHQW�
DFWLRQV��5HYHQXH�FRQWLQXHG�VHQGLQJ�
QRWLFHV�DQG�ELOOV�ZLWK�DQ�LQFUHDVHG�
HPSKDVLV�RQ�WKH�EXVLQHVV�UHFRYHU\�
SD\PHQW�DJUHHPHQW��D�QHZ�DJUHHPHQW�
ZLWK�ȵH[LEOH�WHUPV�IRU�EXVLQHVVHV�DHFWHG�
E\�WKH�SDQGHPLF�� 

)URP�1RYHPEHU������-�$SULO�������ZH�VHQW�
HPDLOV�DERXW�RXU�SD\PHQW�SODQV�WR�RYHU�
������EXVLQHVVHV�ZLWK�����PLOOLRQ�LQ�UHFHQW�

%Ζ57�GHEW��7KLV�FDPSDLJQ�ZDV�PRUH�
VXFFHVVIXO�-�RQH�LQ�IRXU�EXVLQHVVHV�WKDW�
ZHUH�QRWLȴHG�SDLG�LQ�IXOO�RU�HQWHUHG�D�
SD\PHQW�DJUHHPHQW�IRU�D�WRWDO�DPRXQW�RI�
���PLOOLRQ�FROOHFWHG��� 

$W�WKH�VDPH�WLPH��ZH�UHDFKHG�RXW�WR�RYHU�
����EXVLQHVV�E\�PDLO�ZKR�RZHG��D�OLWWOH�
RYHU�����PLOOLRQ�LQ�%Ζ57�GHEW��7KLV�SURMHFW�
ZDV�QRW�DV�VXFFHVVIXO�-�RQO\�RQH�LQ�VL[�
EXVLQHVV�SDLG�LQ�IXOO�RU�HQWHUHG�DQ�
DJUHHPHQW��FRYHULQJ����������LQ�EXVLQHVV�
GHEW�� 

$V�WKH�SDQGHPLF�HYROYHV��ZH�ZLOO�FRQWLQXH�
WR�UHDFK�EXVLQHVVHV�WKURXJK�LQQRYDWLYH�
PHWKRGV�DQG�DUH�OHDUQLQJ�KRZ�WR�SXVK�
WKHP�WR�SD\�LQ�IXOO��ZKHQ�SRVVLEOH��DQG�
HQWHU�DJUHHPHQWV��*HQHUDOO\��LW�KDV�EHHQ�
GLɝFXOW�WR�IRUFH�WKHVH�DFWLRQV�ZLWKRXW�D�
VWURQJ��IROORZ-XS�HQIRUFHPHQW�WDFWLF��
+RZHYHU��ZH�DUH�FRPPLWWHG�WR�HYDOXDWLQJ�
H[LVWLQJ�VWUDWHJLHV�DQG�FUHDWLQJ�QHZ�
VROXWLRQV�ZKHUH�ZH�FDQ�� 

� 

$FURVV�DOO�EXVLQHVV�WD[HV��GHOLQTXHQW�SULQFLSDO�GHEW�KDV�ULVHQ�E\�RYHU����
LQ�WKH�ODVW�ȴYH�\HDUV�DQG�DOPRVW�����IURP�)<���WR�)<���� 

Iǣɮƺ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�ƏƬɎǣɮƺ�ƫɖɀǣȇƺɀɀ�ɎƏɴ�ȵȸǣȇƬǣȵƏǼ�Ƴɖƺً�ƏȇƳ�
ȇɖȅƫƺȸ�Ȓǔ�ƳƺǼǣȇȷɖƺȇɎ�ƏƬƬȒɖȇɎɀ 

2OGHU�GHEWV��LQWHUHVW�DQG�
SHQDOWLHV�DUH�PXFK�OHVV�
OLNHO\�WR�EH�FROOHFWHG�DQG�DUH�
RIWHQ�UHGXFHG�RU�ZDLYHG�
ZKHQ�SD\PHQW�GRHV�RFFXU��
3UHVHQWLQJ�WKH�DFWLYH��
SULQFLSDO�GHOLQTXHQF\�LV�
UHȵHFWLYH�RI�UHDVRQDEOH�
H[SHFWDWLRQV�IRU�FROOHFWLRQV�� 

https://www.phila.gov/2020-10-19-video-new-recovery-payment-agreements-help-businesses-get-back-on-track/
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áƏɎƺȸ�«ƺɮƺȇɖƺ�!ȒǼǼƺƬɎǣȒȇɀ 

&ROOHFWLRQV�IRU�ZDWHU��VHZHU��DQG�VWRUP�ZDWHU�URVH�VOLJKWO\�IURP�DERXW�
�����PLOOLRQ�LQ�)<���WR�DOPRVW������PLOOLRQ�LQ�)<��� 

Xȇ�Içًא�ȇƺƏȸǼɵۏאב��Ȓǔ�ɯƏɎƺȸ�ƬɖɀɎȒȅƺȸɀ�

ɯƺȸƺ�ɀǣǕȇƺƳ�ɖȵ�ǔȒȸ�xɵ¨ǝǣǼǼɵáƏɎƺȸ ǣǼǼً��

Ɏǝƺ�!ǣɎɵټɀ�ƺ-ƫǣǼǼǣȇǕ�ȵǼƏɎǔȒȸȅ�ɎǝƏɎ�

ǼƏɖȇƬǝƺƳ�ǣȇ�Içِא�Áǝƺ�ɯƺƫɀǣɎƺ�ǝƺǼȵɀ�

ƬɖɀɎȒȅƺȸɀ�ȅƏȇƏǕƺ�ƫǣǼǼǣȇǕ�ȒȵɎǣȒȇɀً�

ɀƬǝƺƳɖǼƺ�ȵƏɵȅƺȇɎɀ�ƏȇƳ�ɮǣƺɯ�Ɏǝƺǣȸ�ɖɀƏǕƺ�

ƏȇƳ�ƏƬƬȒɖȇɎ�ǝǣɀɎȒȸǣƺɀِ 

$SDUW�IURP�KHOSLQJ�FXVWRPHUV�SD\�WKHLU�ELOOV�
DQG�LPSURYLQJ�WKHLU�LQWHUDFWLRQV�ZLWK�WKH�
&LW\��0\3KLOO\:DWHU%LOO�DOVR�UHGXFHV�5HYHQXH�
FRVWV�E\�GHFUHDVLQJ�ELOOLQJ�DQG�SRVWDJH��2XU�
FXUUHQW�DGRSWLRQ�UDWH�\LHOGV�DQ�DSSUR[LPDWH�
DQQXDO�VDYLQJV�RI�RYHU����������� 

7R�HQUROO�PRUH�ZDWHU�FXVWRPHUV�LQ�SDSHUOHVV�
ELOOLQJ�DQG�$XWR3D\��ZH�DOVR�HQFRXUDJHG�
H[LVWLQJ�FXVWRPHUV�WR�VZLWFK�WKHLU�=LS&KHFN�
DFFRXQWV�WR�0\3KLOO\:DWHU%LOO��=LS&KHFN�LV�
RXU�ROG�DXWR-ELOOLQJ�V\VWHP�WKDW�KHOSV�
FXVWRPHUV�SD\�WKHLU�ELOOV�RQ�WLPH��7R�HDVH�
WKH�HQUROOPHQW�SURFHVV��ZH�DXWRPDWLFDOO\�
HQGHG�D�FXVWRPHUȇV�=LS&KHFN�DFFRXQW�ZKHQ�
WKH\�VLJQHG�XS�IRU�0\3KLOO\:DWHU%LOO�� 

Içא�áƏɎƺȸ�ƺ-ƫǣǼǼǣȇǕ�ɀɖƬƬƺɀɀƺɀ 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�áƏɎƺȸ�«ƺɮƺȇɖƺ�!ȒǼǼƺƬɎǣȒȇɀ 

0\3KLOO\:DWHU%LOO�
VXEVFULEHUV�DUH�
HQUROOHG�LQ�SDSHUOHVV�
ELOOLQJ 

 זאדًזڟ ���ǣȇח
3HU�PRQWK�LQ�
SRVWDJH�VDYLQJV 

:DWHU�H-ELOOLQJ�
VXEVFULEHUV�DUH�
HQUROOHG�LQ�$XWR3D\ 

 אגًבג �ג��ǣȇ
:DWHU�FXVWRPHUV 

 ��ǣȇ
=LS&KHFN�FXVWRPHUV�
KDYH�VLJQHG�XS�IRU�
$XWRSD\ 

 הוًב
:DWHU�FXVWRPHUV 

https://www.phila.gov/2021-01-19-zipcheck-is-so-2020-switch-to-autopay-for-recurring-water-bill-payments/
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'HVSLWH�D����LQFUHDVH�LQ�ZDWHU�GHOLQTXHQF\�IURP�)<���WR�)<����WKH�
QXPEHU�RI�GHOLQTXHQW�DFFRXQWV�GHFUHDVHG�E\����LQ�WKH�VDPH�WLPH�� 

(ɖƺ�ɎȒ�Ɏǝƺ�!�àX(-ח�ȵƏȇƳƺȅǣƬً�Ɏǝƺ�

ɯƏɎƺȸ�ɀǝɖɎ-Ȓǔǔ�ȅȒȸƏɎȒȸǣɖȅ�ƬȒȇɎǣȇɖƺƳ�

ɎǝȸȒɖǕǝ�Içِא��Xȇ�ȵƏȸɎȇƺȸɀǝǣȵ�ɯǣɎǝ�Ɏǝƺ�

áƏɎƺȸ�(ƺȵƏȸɎȅƺȇɎً�Ɏǝƺ�!ǣɎɵ�ƏǼɀȒ�

ȸƺɀɎȒȸƺƳ�ɯƏɎƺȸ�ɀƺȸɮǣƬƺ�ɎȒ�ƏƫȒɖɎדًח��

ȸƺɀǣƳƺȇɎǣƏǼ�ɯƏɎƺȸ�ƏƬƬȒɖȇɎɀ�ɯǣɎǝ�

ƳƺǼǣȇȷɖƺȇɎ�ƫƏǼƏȇƬƺɀ�ɎȒ�ȵȸȒȅȒɎƺ�ȵɖƫǼǣƬ�

ǝƺƏǼɎǝ�ǕȒƏǼɀ�ǣȇ�Ɏǝƺ�ȵƏȇƳƺȅǣƬِ� 

/LNH�RXU�GHOLQTXHQW�WD[�FROOHFWLRQ�VWUDWHJ\��
ZH�UHDOLJQHG�RXU�ZDWHU�HQIRUFHPHQW�
UHVSRQVHV�WR�FRXQWHU�WKH�FKDOOHQJHV�
SUHVHQWHG�E\�WKH�SDQGHPLF��$V�SDUW�RI�RXU�
FRPSDVVLRQDWH�ZDWHU�HQIRUFHPHQW�
VWUDWHJ\��WKH�&LW\�SDXVHG�DOO�FROOHFWLRQ�
WDFWLFV��H[FHSW�VHTXHVWUDWLRQ��LQ�)<����6RPH�
RI�RXU�RWKHU�HRUWV�ZHUH� 

· 3DXVLQJ�WKH�DFFXPXODWLRQ�RI�SHQDOWLHV�
XQWLO�0D\�������IRU�RYHUGXH�ZDWHU�ELOOV�
RZHG�E\�FXVWRPHUV�QRW�HQUROOHG�LQ�
DVVLVWDQFH�SURJUDPV�� 

· ([SDQGLQJ�HQUROOPHQW�LQ�DVVLVWDQFH�
SURJUDPV�WKURXJK�PDLO�FDPSDLJQV��LQ�
SDUWQHUVKLS�ZLWK�WKH�:DWHU�
'HSDUWPHQW�� 

· 3DXVLQJ�HQIRUFHPHQW�IRU�FXVWRPHUV�
HQUROOHG�LQ�ZDWHU�DVVLVWDQFH�SURJUDPV�
IRU�WKH�HQWLUH�ȴVFDO�\HDU� 

· &RQWLQXLQJ�D�GHEW�IRUJLYHQHVV�
SURJUDP�IRU�FXVWRPHUV�ZKR�KDYH�
PDGH����IXOO�SD\PHQWV�DV�SDUW�RI�WKH�
7LHUHG�$VVLVWDQFH�3URJUDP��7$3���ΖQ�
)<����RYHU������RU����PLOOLRQ��RI�7$3�
GHEW�ZDV�HOLJLEOH�IRU�IRUJLYHQHVV� 

� 

Áƺȇ-ɵƺƏȸ�ɎȸƺȇƳً�ɎȒɎƏǼ�ɯƏɎƺȸ�ƳƺǼǣȇȷɖƺȇƬɵً�ƏȇƳ�ȇɖȅƫƺȸ�Ȓǔ�ƳƺǼǣȇȷɖƺȇɎ�ɯƏɎƺȸ�ƏƬƬȒɖȇɎɀً� 
ƫɵ�ȵȸȒȵƺȸɎɵ�Ɏɵȵƺ�٢¨ȸȒȵƺȸɎɵ�Ɏɵȵƺ�ƫȸƺƏǸƳȒɯȇ�ȒȇǼɵ�ƏɮƏǣǼƏƫǼƺ�ǔȸȒȅ�Içגא��ȒȇɯƏȸƳɀ٣ 

áƏɎƺȸ�(ƺǼǣȇȷɖƺȇƬɵ�ƏȇƳ�0ȇǔȒȸƬƺȅƺȇɎ 

�� 
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Xȇ�Içًא�Ɏǝƺȸƺ�ɯƺȸƺגًאדא��ƺȇȸȒǼǼƺƺɀ�ǣȇ�

ɀȒȅƺ�ǔȒȸȅ�Ȓǔ�ǝȒȅƺȒɯȇƺȸ�ƏɀɀǣɀɎƏȇƬƺ�

ȵȸȒǕȸƏȅً�ȵȸȒɮǣƳǣȇǕ�Ȓɮƺȸוڟ��ȅǣǼǼǣȒȇ�ǣȇ�

«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ȸƺǼǣƺǔِ�Áǝƺ�áƏɎƺȸ�

«ƺɮƺȇɖƺ� ɖȸƺƏɖ�ǝƏƳ�ƏǼȅȒɀɎًג��

ƺȇȸȒǼǼƺƺɀ�ǣȇ�ɯƏɎƺȸ�ƏɀɀǣɀɎƏȇƬƺ�ȵȸȒǕȸƏȅɀ�

ǣȇ�Içًא�ɀƏɮǣȇǕ�ƬɖɀɎȒȅƺȸɀ�ƏǼȅȒɀɎגڟ��

ȅǣǼǼǣȒȇ�Ȓȇ�Ɏǝƺǣȸ�ɯƏɎƺȸ�ƫǣǼǼɀِ� 

$OWKRXJK�ZH�FRXOG�QRW�SURPRWH�HQUROOPHQW�
WKURXJK�LQ-SHUVRQ�RXWUHDFK��ZH�XVHG�RWKHU�
PRGHV��VXFK�DV�PDLO��WR�UHDFK�FXVWRPHUV��
:H�DOVR�FRQWLQXHG�FURVV-HQUROOLQJ�
KRPHRZQHUV�DFURVV�WD[�DVVLVWDQFH�
SURJUDPV��LPSURYLQJ�DSSOLFDWLRQV�IRU�ZDWHU�
DVVLVWDQFH��DQG�XVLQJ�SUH-VXEPLWWHG�
GRFXPHQWV�WR�YHULI\�SURJUDP�HOLJLELOLW\��
ZKHUH�SRVVLEOH�� 

'HVSLWH�RXU�HRUWV��WKH�LQDELOLW\�WR�XVH�
HQIRUFHPHQW�WDFWLFV�WR�VSXU�DVVLVWDQFH�
SURJUDP�HQUROOPHQW�	�UHVWULFWLRQV�RQ�LQ-
SHUVRQ�RXWUHDFK�UHGXFHG�RYHUDOO�
SDUWLFLSDWLRQ��7KHUH�ZHUH�DERXW�����IHZHU�
HQUROOHHV�LQ�WD[�DVVLVWDQFH�SURJUDPV�DQG�
WKH�WRWDO�DPRXQW�RI�WD[�UHOLHI�SURYLGHG�
GHFOLQHG�E\�RYHU����������� 

 

�ɀɀǣɀɎƏȇƬƺ�¨ȸȒǕȸƏȅɀ�ۭ�XȇǣɎǣƏɎǣɮƺɀ 

7KH�'HSDUWPHQW�RI�5HYHQXH�DQG�
WKH�:DWHU�5HYHQXH�%XUHDX�
SURYLGH�WD[�DQG�ZDWHU�DVVLVWDQFH�
WKURXJK�SURJUDPV�WKDW�UHGXFH�
ELOOV�DQG�SD\PHQW�DJUHHPHQWV�
WKDW�UHGXFH�GHEW��:H�RHU�
SURJUDPV�IRU�KRPHRZQHUV��ZDWHU�
FXVWRPHUV��ORZ-LQFRPH�ZRUNHUV��
DV�ZHOO�DV�EXVLQHVVHV�LQ�
3KLODGHOSKLD� 
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$ERXW�����RI�RZQHU-RFFXSLHG�SURSHUWLHV�LQ�3KLODGHOSKLD�DUH�
HQUROOHG�LQ�D�5HDO�(VWDWH�7D[�DVVLVWDQFH�SURJUDP� 

«ƺɮƺȇɖƺټɀ�ȅȒɀɎ�ƏƬƬƺɀɀǣƫǼƺ�ƏɀɀǣɀɎƏȇƬƺ�

ȵȸȒǕȸƏȅ�ǣɀ�Ɏǝƺ�RȒȅƺɀɎƺƏƳ�0ɴƺȅȵɎǣȒȇً�

ɯǝǣƬǝ�ȵȸȒɮǣƳƺɀ�ɎƏɴȵƏɵƺȸɀ�ƏǼȅȒɀɎגڟ��

ȅǣǼǼǣȒȇ�ǣȇ�ɀƏɮǣȇǕɀ�ƺƏƬǝ�ɵƺƏȸِ 

7KH�+RPHVWHDG�([HPSWLRQ�UHGXFHV�WKH�
DVVHVVHG�YDOXH�RI�D�SURSHUW\�IRU�
KRPHRZQHUV��$Q\RQH�ZKR�RZQV�DQG�OLYHV�
LQ�WKHLU�KRPH�LV�HOLJLEOH��0RVW�KRPHRZQHUV�
VDYH�XS�WR������D�\HDU�RQ�WKHLU�5HDO�(VWDWH�
7D[�ELOO� 

ΖQ�)<����5HYHQXH�DXWRPDWLFDOO\�HQUROOHG�
����DSSOLFDQWV�IURP�RWKHU�WD[�DVVLVWDQFH�
SURJUDPV�LQWR�WKH�+RPHVWHDG�([HPSWLRQ�
SURJUDP��7KHVH�WD[SD\HUV�VDYHG�RYHU�
���������LQ�WKHLU�5HDO�(VWDWH�7D[�ELOOV��ΖQ�
)<����ZH�SODQ�WR�H[SDQG�FURVV-HQUROOPHQW�
WR�FXVWRPHUV�HQUROOHG�LQ�ZDWHU�DVVLVWDQFH� 

/RZ-LQFRPH�6HQLRU�&LWL]HQ�7D[�)UHH]H�
�6HQLRU�)UHH]H����������HQUROOHHV�������
PLOOLRQ�LQ�WD[�UHOLHI��5HYHQXH�VWRSV�
LQFUHDVLQJ�-�RU�IUHH]HV�-�WKH�5HDO�(VWDWH�7D[�
ELOO�IRU�HQUROOHG�WD[SD\HUV�� 

ÁȒɎƏǼ�«ƺƏǼ�0ɀɎƏɎƺ�ÁƏɴ�ɀƏɮǣȇǕɀ�ǔȸȒȅ�ɎƏɴȵƏɵƺȸ�ƏɀɀǣɀɎƏȇƬƺ�ȵȸȒǕȸƏȅɀً�ƫɵ�!ǣɎɵ�!ȒɖȇƬǣǼ�(ǣɀɎȸǣƬɎً�Içِא�� 

�� 

/RQJ-WLPH�2ZQHU-2FFXSDQWV�3URJUDP�
�/223����������HQUROOHHV��������PLOOLRQ�LQ�
WD[�UHOLHI��7KLV�SURJUDP�OLPLWV�D�SURSHUW\ȇV�
DVVHVVPHQW�LQFUHDVH�WR�����DQG�ORFNV�LQ�
WKDW�DVVHVVPHQW�IRU�DV�ORQJ�DV�WKH�RZQHU�
TXDOLȴHV��+RPHRZQHUV�ZKR�IDOO�ZLWKLQ�
LQFRPH�OLPLWV�DQG�KDYH�OLYHG�LQ�WKHLU�KRPH�
IRU�DW�OHDVW����\HDUV�DUH�HOLJLEOH��7D[SD\HUV�
FDQQRW�HQUROO�LQ�/223�DQG�+RPHVWHDG�DW�
WKH�VDPH�WLPH� 

$FWLYH�'XW\�7D[�&UHGLW����HQUROOHHV��
�������LQ�WD[�UHOLHI��7KLV�FUHGLW�H[FXVHV�
5HVHUYH�1DWLRQDO�*XDUG�PLOLWDU\�VHUYLFH�
PHPEHUV�IURP�SD\LQJ�WKH�FLW\�SRUWLRQ�RI�
WKHLU�SURSHUW\�WD[HV�ZKLOH�WKH\�DUH�FDOOHG�
WR�$FWLYH�'XW\�RXWVLGH�RI�3HQQV\OYDQLD�� 

5HDO�(VWDWH�7D[�ΖQVWDOOPHQW�3ODQ���������
HQUROOHHV��7KLV�SURJUDP�DOORZV�DOO�VHQLRU�
FLWL]HQV�DQG�ORZ-LQFRPH�WD[SD\HUV�ZKR�
RZQ�DQG�OLYH�LQ�WKHLU�KRPH�WR�SD\�WKHLU�
FXUUHQW-\HDU�5HDO�(VWDWH�7D[�LQ�PRQWKO\�
LQVWDOOPHQWV� � 
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Áǝƺ�!ǣɎɵ�ȵƏȸɎȇƺȸɀ�ɯǣɎǝ�Ɏǝƺ�ÈɎǣǼǣɎɵ�

0ȅƺȸǕƺȇƬɵ�³ƺȸɮǣƬƺɀ�IɖȇƳ�ɎȒ�ǝƺǼȵ�

ƬɖɀɎȒȅƺȸɀ�ɀǣǕȇ�ɖȵ�ǔȒȸ�ƏɀɀǣɀɎƏȇƬƺ�

ȵȸȒǕȸƏȅɀ�ƏȇƳ�ƏȵȵǼɵ�ǔȒȸ�ǕȸƏȇɎɀِ� 

:DWHU�FXVWRPHUV�FDQ�DSSO\�IRU�DVVLVWDQFH�
WKURXJK�D�XQLȴHG�FXVWRPHU�DVVLVWDQFH�
DSSOLFDWLRQ�WKDW�GHWHUPLQHV�WKH�SURJUDP�
WKDW�RHUV�WKH�PRVW�EHQHȴW�EDVHG�RQ�D�
FXVWRPHUȇV�LQFRPH�DQG�HOLJLELOLW\��ΖQ�)<����
ZH�ZRUNHG�ZLWK�WKH�:DWHU�'HSDUWPHQW�WR�
LPSURYH�RXU�DSSOLFDWLRQ�VR�WKDW�FXVWRPHUV�
FDQ�VDYH�DQG�FRPSOHWH�LW�ODWHU�ZLWKRXW�
ORVLQJ�GDWD�HQWHUHG� 

$SDUW�IURP�RHULQJ�ZDWHU�ELOO�DVVLVWDQFH�WKURXJK�WKH�FXVWRPHU�
DVVLVWDQFH�DSSOLFDWLRQ��WKH�&LW\�DOVR�KDV�SD\PHQW�DJUHHPHQWV�IRU�
UHVLGHQWLDO�DQG�FRPPHUFLDO�ZDWHU�FXVWRPHUV�� 

2ZQHU-2FFXSLHG�3D\PHQW�$JUHHPHQW��
������HQUROOHHV��������PLOOLRQ�XQGHU�
DJUHHPHQW��7KLV�SURJUDP�DOORZV�UHVLGHQWV�
ZKR�RZQ�DQG�OLYH�LQ�WKHLU�KRPH�WR�PDNH�
DRUGDEOH�PRQWKO\�SD\PHQWV�RQ�SDVW�GXH�
SURSHUW\�WD[HV�� 

3URSHUW\�WD[�DEDWHPHQW��7KH�&LW\�
SURYLGHV�D�QXPEHU�RI�5HDO�(VWDWH�7D[�
DEDWHPHQW�SURJUDPV�WR�HQFRXUDJH�QHZ�
FRQVWUXFWLRQ�RU�UHKDELOLWDWLRQ�RI�
FRPPHUFLDO�DQG�UHVLGHQWLDO�SURSHUWLHV��

7D[SD\HUV�HQUROOHG�LQ�DQ�DEDWHPHQW�FDQQRW�
UHFHLYH�EHQHȴWV�IURP�WKH�+RPHVWHDG�
([HPSWLRQ�RU�/223��7KLV�SURJUDP�LV�
DGPLQLVWHUHG�E\�WKH�2ɝFH�RI�3URSHUW\�
$VVHVVPHQW��� 

'LVDEOHG�9HWHUDQV�5HDO�(VWDWH�7D[�
([HPSWLRQ��7KLV�SURJUDP�H[HPSWV�
KRQRUDEO\�GLVFKDUJHG�GLVDEOHG�YHWHUDQV�
IURP�WKH�5HDO�(VWDWH�7D[��ΖW�LV�DGPLQLVWHUHG�
E\�WKH�&RPPRQZHDOWK�RI�3HQQV\OYDQLD�� 

7KH�WZR�SURJUDPV�LQFOXGHG�LQ�WKH�FXVWRPHU�
DVVLVWDQFH�DSSOLFDWLRQ�DUH� 

7LHUHG�$VVLVWDQFH�3URJUDP��7$3����������
HQUROOHHV�������PLOOLRQ�LQ�ZDWHU�DVVLVWDQFH��
7KLV�SURJUDP�FDSV�PRQWKO\�FXVWRPHU�ELOOV�
EDVHG�RQ�WKHLU�KRXVHKROG�LQFRPH��ΖW�DOVR�
DOORZV�FXVWRPHUV�ZKR�PDNH����SD\PHQWV�
WR�HDUQ�IRUJLYHQHVV�RQ�WKHLU�SDVW�GHEW�� 

6HQLRU�&LWL]HQ�:DWHU�%LOO�'LVFRXQW���������
HQUROOHHV�������PLOOLRQ�LQ�ZDWHU�DVVLVWDQFH��
/RZ-LQFRPH�KRPHRZQHUV�ZKR�DUH�DOVR�
VHQLRU�FLWL]HQV�TXDOLI\�IRU�D�����GLVFRXQW�RQ�
WKHLU�ZDWHU�DQG�VHZHU�ELOOV���� 

https://uesfacts.org/
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7KH�'HSDUWPHQW�RI�5HYHQXH�DGPLQLVWHUV�UHIXQG�SURJUDPV�DQG�WD[�
FUHGLWV�WKDW�KHOS�ORZ-LQFRPH�ZRUNHUV�DQG�UHGXFH�WKH�FRVW�RI�
FRQGXFWLQJ�EXVLQHVV�� 

 Xȇ�Içًא�!ǣɎɵ�!ȒɖȇƬǣǼً�ǣȇ�ƬȒǼǼƏƫȒȸƏɎǣȒȇ�ɯǣɎǝ�Ɏǝƺ�!ǣɎɵً�ƺɴȵƏȇƳƺƳ�

ƺɴǣɀɎǣȇǕ�áƏǕƺ�ÁƏɴ�ȸƺǼǣƺǔ�ȵȸȒɮǣƳƺƳ�ɎȒ�ǼȒɯ-ǣȇƬȒȅƺ�¨ǝǣǼƏƳƺǼȵǝǣƏ�

ɯȒȸǸƺȸɀِ�Áǝƺ�!ǣɎɵ�ƏǼɀȒ�Ȓǔǔƺȸɀ�ȇɖȅƺȸȒɖɀ�ɎƏɴ�ƬȸƺƳǣɎɀ�ɎȒ�ǝƺǼȵ�

ƫɖɀǣȇƺɀɀƺɀ�ɯǣɎǝ�Ɏǝƺǣȸ�ɎƏɴ�ƫɖȸƳƺȇِ�RȒɯƺɮƺȸً�ȅƏȇɵ�ȸƺȅƏǣȇ�

ɖȇƳƺȸɖɎǣǼǣɿƺƳِ� 

5HYHQXH�DSSURYHG�UHIXQGV�IRU�������ORZ-LQFRPH�UHVLGHQWV�LQ�)<����
VDYLQJ�WKHP�PRUH�WKDQ����������LQ�:DJH�7D[��7KLV�UHSUHVHQWV�DQ�
����LQFUHDVH�LQ�LVVXHG�UHIXQGV�IURP�)<�����ΖQ�)<����ZH�
FROODERUDWHG�ZLWK�WKH�&RPPRQZHDOWK�RI�3HQQV\OYDQLD�WR�DGG�
LQIRUPDWLRQ�DERXW�WKH�&LW\ȇV�UHIXQG�SURJUDPV�RQ�WKHLU�ZHEVLWH�	�
FUHDWHG�DQ�RQOLQH�UHIXQG�DSSOLFDWLRQ�IRU�WD[SD\HUV�� 

5HYHQXH�SXEOLVKHV�DQQXDO�XVDJH�UHSRUWV�RQ�ȴYH�EXVLQHVV�WD[�
FUHGLWV��ΖQ�6HSWHPEHU�������WKH�&LW\�UHOHDVHG�D�VWXG\�WKDW�
DQDO\]HG�WKH�WD[�LQFHQWLYHV�RHUHG�WR�EXVLQHVVHV��7KH�VWXG\�IRXQG�
D�QXPEHU�RI�UHDVRQV��VXFK�DV�WKH�RYHUODSSLQJ�QDWXUH�RI�DYDLODEOH�
FUHGLWV��IRU�WKHLU�XQGHU-XWLOL]DWLRQ�� 

2WKHU�WD[�FUHGLW�SURJUDPV�DUH� 

-XPS�6WDUW�3KLOO\��7ZR-\HDU�H[HPSWLRQ�RI�137�DQG�%Ζ57�IRU�QHZ�
EXVLQHVVHV�WKDW�PHHW�KLULQJ�UHTXLUHPHQWV� 

6XVWDLQDEOH�-XPS�6WDUW��7KUHH-\HDU�H[HPSWLRQ�RI�%Ζ57�IRU�
EXVLQHVVHV�WKDW�DUH�HQYLURQPHQWDOO\��HFRQRPLFDOO\��DQG�VRFLDOO\�
VXVWDLQDEOH��DQG�WKDW�PHHW�KLULQJ�UHTXLUHPHQWV� 

6XVWDLQDEOH�%XVLQHVV�7D[�&UHGLW��7ZR-\HDU�H[HPSWLRQ�RI�%Ζ57�IRU�
EXVLQHVVHV�WKDW�DUH�HQYLURQPHQWDOO\��HFRQRPLFDOO\��DQG�VRFLDOO\�
VXVWDLQDEOH� 

9HWHUDQV�(PSOR\PHQW�7D[�&UHGLW��7D[�FUHGLW�DJDLQVW�WKH�%Ζ57�IRU�
KLULQJ�D�UHWXUQLQJ�YHWHUDQ��IXOO�RU�SDUW-WLPH�� 

3KLODGHOSKLD�5H-HQWU\�3URJUDP�7D[�&UHGLW��7D[�FUHGLW�DJDLQVW�WKH�
%Ζ57�IRU�EXVLQHVVHV�WKDW�VXSSRUW�KLULQJ�RI�UHWXUQLQJ�FLWL]HQV�ZKR�
DUH�FHUWLȴHG�E\�WKH�0D\RUȇV�2ɝFH�RI�5H-ΖQWHJUDWLRQ�6HUYLFHV�� 

'LVWUHVVHG�%XVLQHVV�7D[�&UHGLW��7D[�FUHGLW�DJDLQVW�%Ζ57�OLDELOLW\�
IRU�EXVLQHVVHV�H[SHULHQFLQJ�ORVV�RI�VDOHV�DQG�SURȴWV�GXH�WR�D�
SXEOLF�ZRUNV�SURMHFW�EORFNLQJ�DFFHVV�WR�WKHLU�ORFDWLRQ� 

+HDOWK\�%HYHUDJHV�7D[�&UHGLW��7D[�FUHGLW�DYDLODEOH�WR�EXVLQHVVHV�
DJDLQVW�%Ζ57�WR�RVHW�DQ\�LQFUHDVHG�DPRXQWV�SDLG�WR�SXUFKDVH�
KHDOWK\�EHYHUDJHV�IRU�VDOH�� 

&RPPXQLW\�'HYHORSPHQW�
&RUSRUDWLRQ��&'&��&UHGLW� 

%Ζ57�WD[�FUHGLW�IRU�EXVLQHVVHV�WKDW�
FRQWULEXWH�WR�HFRQRPLF�
GHYHORSPHQW�HRUWV�LQ�GLVWUHVVHG�
SDUWV�RI�WKH�&LW\� 

· ���EXVLQHVVHV�ZLWK�QRQ-SURȴW�
SDUWQHUV�HQUROOHG 

· 2YHU������PLOOLRQ�LQ�%Ζ57�FUHGLWV�
FODLPHG�E\�EXVLQHVV�VSRQVRUV 

-RE�&UHDWLRQ�7D[�&UHGLW� 

%Ζ57�WD[�FUHGLW�IRU�EXVLQHVVHV�WKDW�
LQFUHDVH�WKH�QXPEHU�RI�MREV�
DYDLODEOH�LQ�3KLODGHOSKLD� 

· 7ZR�DSSOLFDQWV�DSSURYHG�LQ�
������SURYLGLQJ����MREV 

· 2YHU������PLOOLRQ�LQ�%Ζ57�FUHGLWV�
FODLPHG�E\�HQUROOHG�EXVLQHVVHV 

*UHHQ�5RRI�7D[�&UHGLW 

7D[�FUHGLW�DJDLQVW�%Ζ57�IRU�
FRQVWUXFWLQJ�D�JUHHQ�URRI� 

· 1R�DSSOLFDWLRQV�DSSURYHG�LQ�
���� 

· $OPRVW��������%Ζ57�FUHGLWV�
FODLPHG 

/LIH�3DUWQHU�DQG�7UDQVJHQGHU�
+HDOWK�&DUH�%HQHȴWV�7D[�&UHGLW 

7D[�FUHGLW�DJDLQVW�%Ζ57�IRU�RHULQJ�
KHDOWK�LQVXUDQFH�FRYHUDJH�IRU�
WUDQVJHQGHU�HPSOR\HHV�	�OLIH�
SDUWQHUV��1R�DSSOLFDWLRQV�DSSURYHG�
RU�FUHGLWV�FODLPHG�LQ������ 

�� 

https://www.phila.gov/documents/philadelphia-incentive-study/
https://www.phila.gov/documents/2020-tax-credit-reports/
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XȅȵȸȒɮǣȇǕ�0ǔˡƬǣƺȇƬɵ�ۭ�!ɖɀɎȒȅƺȸ�³ƺȸɮǣƬƺ 

IȸȒȅ�Içו�ɎȒ�Içًא�Ɏǝƺ�ȵƺȸƬƺȇɎƏǕƺ�Ȓǔ�

ƬɖɀɎȒȅƺȸɀ�ɯǝȒ�ƏȵȵȸȒɮƺ�Ȓǔ�«ƺɮƺȇɖƺ�

ƏȇƳ�ɯȒɖǼƳ�ȸƺƬȒȅȅƺȇƳ�Ȓɖȸ�ɀƺȸɮǣƬƺɀ�ɎȒ�

Ǖȸƺɯ�ǔȸȒȅۏז��ɎȒِۏחג��Áǝǣɀ�ɯƏɀ�

ƏƬƬȒȅȵƏȇǣƺƳ�ƫɵ�Ə�ɀǝƏȸȵ�ƳƺƬǼǣȇƺ�ǣȇ�Ɏǝƺ�

ȵƺȸƬƺȇɎƏǕƺ�Ȓǔ�ƬɖɀɎȒȅƺȸɀ�ɯǝȒ�

ƳǣɀƏȵȵȸȒɮƺƳ�Ȓǔ�«ƺɮƺȇɖƺ�ɀƺȸɮǣƬƺِ� 

%\�WKH�HQG�RI�)<����5HYHQXH�VHW�XS�D�YLUWXDO�
FDOO�FHQWHU�DQG�UHVXPHG�HPDLO�UHVSRQVHV�WR�
WD[SD\HUV��ΖQ�)<����ZH�IRFXVHG�RQ�
SURYLGLQJ�RXU�HPSOR\HHV�WKH�UHVRXUFHV�
WKH\�QHHGHG�WR�TXLFNO\�WUDQVLWLRQ�IURP�LQ-
SHUVRQ�WR�UHPRWH�ZRUN�LQ�WKH�IXWXUH�� 

:H�GLVWULEXWHG�RYHU�����FRPSXWHUV��DERXW�
����ZHEFDPV�DQG�FORVH�WR�����KHDGVHWV�WR�
5HYHQXH�VWD��:H�DOVR�VHW�XS�YRLFHPDLO�WR�
HPDLO�IRU�RYHU�����HPSOR\HHV�WKDW�LQWHUDFW�
UHJXODUO\�ZLWK�WD[SD\HUV��$OWKRXJK�ZH�ZHUH�
DEOH�WR�OHYHUDJH�H[LVWLQJ�WHFKQRORJ\�WR�

'HVSLWH�WKH�GLɝFXOWLHV�RI�UHPRWH�RSHUDWLRQV�GXH�WR�WKH�&29Ζ'-���
SDQGHPLF��FXVWRPHU�VDWLVIDFWLRQ�FRQWLQXHG�WR�ULVH�WKURXJK�)<���� 

UHVXPH�DV�PDQ\�VHUYLFHV�DV�SRVVLEOH��D�
QHZ�WD[�V\VWHP�ZLOO�DOORZ�XV�WR�PRUH�
TXLFNO\�PHHW�WKHVH�RSHUDWLRQDO�
FKDOOHQJHV�� 

/LNH�LQ�)<����ZH�FRQWLQXHG�WR�LPSURYH�WKH�
WD[�FOHDUDQFH�SURFHVV��ZKLFK�LV�D�ZD\�IRU�D�
WD[SD\HU�WR�FHUWLI\�WKDW�WKH\�DUH�LQ�JRRG�
VWDQGLQJ�ZLWK�WKH�&LW\�RI�3KLODGHOSKLD��
8VXDOO\��ZKHQ�D�WD[SD\HU�VXEPLWV�D�WD[�
FOHDUDQFH�UHTXHVW��5HYHQXH�VWD�PDQXDOO\�
JR�WKURXJK�GDWD�IRU�EXVLQHVV��UHDO�HVWDWH��
ZDWHU��DQG�RWKHU�IHHV�DQG�ȴQHV�GHEW��ΖQ�
)<����ZH�ZRUNHG�ZLWK�WKH�2ɝFH�RI�
3URSHUW\�$VVHVVPHQW�DQG�Ζ7�WR�VKLIW�WKLV�
SURFHVV�IURP�PDQXDO�WR�DXWRPDWHG��7KH�
SURFHVVLQJ�WLPH�IRU�D�WD[�FOHDUDQFH�
UHTXHVW�GURSSHG�IURP�RYHU����GD\V�WR�
DERXW�WZR�EXVLQHVV�GD\V��D�UHGXFWLRQ�RI�
RYHU����� 

 

Iǣɮƺ-ɵƺƏȸ�ɎȸƺȇƳً�ȸƺɀȵȒȇɀƺɀ�Ȓǔ�ɀɖȸɮƺɵƺƳ�(ƺȵƏȸɎȅƺȇɎ�Ȓǔ�
«ƺɮƺȇɖƺ�ƬɖɀɎȒȅƺȸɀ 
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ΖQ�)<����5HYHQXH�PDLQWDLQHG�FRPPXQLFDWLRQ�ZLWK�
WD[SD\HUV�DQG�ZDWHU�FXVWRPHUV�YLD�PDLO��RXU�ZHEVLWH�
DQG�VRFLDO�PHGLD��:H�DOVR�FRQWLQXHG�WR�LPSURYH�
FXVWRPHU�VHUYLFH�E\�PDNLQJ�LW�HDVLHU�WR�ȴOH�DQG�SD\�
WD[HV�DQG�DSSO\�IRU�WD[�DQG�ZDWHU�DVVLVWDQFH�� 
&XVWRPHU�VHUYLFH�LQLWLDWLYHV�LQFOXGHV� 

· 8SGDWLQJ�RXU�ZHESDJH�ZLWK�DQ\�QHZ�&29Ζ'-���UHODWHG�WD[�
JXLGDQFH�IRU�WKH�&LW\ȇV�WD[�W\SHV��:H�UHVXPHG�HPDLO�UHVSRQVHV�
LQ�PLG-$SULO������	�SKRQH�VHUYLFHV�LQ�0D\������� 

· /DXQFKLQJ�D�QHZ�HOHFWURQLF�DSSOLFDWLRQ�IRU�WHQDQW�DQG�RFFXSDQW�
ZDWHU�FXVWRPHUV��3UHYLRXVO\��WKHVH�FXVWRPHUV�QHHGHG�WR�YLVLW�D�
VHUYLFH�FHQWHU�WR�FRPSOHWH�D�ZDWHU�DVVLVWDQFH�DSSOLFDWLRQ�� 

· &UHDWLQJ�D�QHZ�DSSRLQWPHQW�V\VWHP�IRU�FRQWDFW-OHVV�LQ-SHUVRQ�
VHUYLFH�DW�WKH�0XQLFLSDO�6HUYLFHV�%XLOGLQJ��LQ�SDUWQHUVKLS�ZLWK�
WKH�/DZ�'HSDUWPHQW��7KLV�DOORZHG�XV�WR�KHOS�3KLODGHOSKLDQV�
NHHSLQJ�VRFLDO�GLVWDQFLQJ�LQ�PLQG��� 

· 6KDULQJ�LQIRUPDWLRQ�DERXW�RXU�DVVLVWDQFH�SURJUDPV�WKURXJK�
FDOO�DQG�PDLO�FDPSDLJQV��ZLWK�DQ�HPSKDVLV�RQ�PXOWLOLQJXDO�
PDWHULDOV�WR�UHDFK�3KLODGHOSKLDȇV�LPPLJUDQW�SRSXODWLRQ�� 

)RU�RQOLQH�WD[�ȴOLQJ�DQG�SD\PHQWV��D�UHFRUG�����RI�WD[SD\HUV�ȴOHG�
WKHLU�WD[HV�RQOLQH�LQ�7<���DQG�ZH�UHFHLYHG�DERXW�����RI�DOO�)<���
UHYHQXH�WKURXJK�HOHFWURQLF�SD\PHQWV��ΖQ�)<����WD[SD\HUV�FRXOG�
ȴOH�VL[�RI�RXU�HLJKW�WD[�W\SHV��DQG�SD\����RXW�RI����WD[�W\SHV�RQOLQH�� 

&XVWRPHU�VHUYLFH�PHWULFV�LQ�)<�� 

AΖQFOXGHV�7<���ȴOLQJV�IRU�:DJH�7D[��137��
%Ζ57��DQG�6Ζ7��ODVW�\HDU�RI�FRPSOHWH�GDWD� 

����PLOOLRQ�OHWWHUV�VHQW 

��������FDOOV�UHFHLYHG�DERXW�
WD[HV 

�������LQ-SHUVRQ�YLVLWV�DW�RXU�
PDLQ�VHUYLFH�FHQWHU 

����PLOOLRQ�XQLTXH�ZHEVLWH�
YLVLWV 

���RXWUHDFK�HYHQWV�DWWHQGHG�
IRU�EXVLQHVVHV�DQG�UHVLGHQWV 

���WD[�HYHQWV�DWWHQGHG�IRU�
EXVLQHVV�SURIHVVLRQDOV 

��������WD[SD\HUV�ȴOHG�
WKHLU�WD[HV�RQOLQHA 

��������WD[SD\HUV�SDLG�WKHLU�
WD[HV�RQOLQH�������ELOOLRQ 

���SXEOLVKHG�<RX7XEH�YLGHRV��
���PXOWLOLQJXDO�YLGHRV 

���EORJSRVWV�RQ�ZHEVLWH�����
PXOWLOLQJXDO�SRVWV� 

RȒɯ�ƳǣƳ�ƬɖɀɎȒȅƺȸ�ɀƺȸɮǣƬƺ�ƬǝƏȇǕƺ�ǔȸȒȅ�Içא�ɎȒ�Içّא 
Xȇ�ȸƺɀȵȒȇɀƺ�ɎȒ�Ɏǝƺ�!�àX(-ח�ȵƏȇƳƺȅǣƬً�«ƺɮƺȇɖƺ�ȅȒƳǣˡƺƳ�Ɏǝƺ�ɯƏɵ�ɯƺ�ɀƺȸɮƺ�
Ȓɖȸ�ƬɖɀɎȒȅƺȸɀي 

Áǝƺ�ȇɖȅƫƺȸ�Ȓǔ�ɮǣȸɎɖƏǼ�ȒɖɎȸƺƏƬǝ�
ƺɮƺȇɎɀ�ȸȒɀƺ�ƳȸƏȅƏɎǣƬƏǼǼɵ�ǔȸȒȅ�
Içא�ɎȒ�Içא 

Áǝƺ�ȵƺȸƬƺȇɎƏǕƺ�Ȓǔ�ƬɖɀɎȒȅƺȸɀ�
ǝƺǼȵƺƳ�ɮǣƏ�ȵǝȒȇƺ�ǣȇƬȸƺƏɀƺƳ�ƫɵ�
 א�ɎȒ�Içא�ǔȸȒȅ�Içۏבג

�� 

9LUWXDO�
RXWUHDFK 

3KRQH�
FDOOV 

https://www.phila.gov/departments/department-of-revenue/our-services/tax-services/tax-guidance-in-response-to-covid-19/


�����3KLODGHOSKLD�'HSDUWPHQW�RI�5HYHQXH�$QQXDO�5HSRUW    

 

7KH�'HSDUWPHQW�RI�5HYHQXHȇV�PDLQ�SULRULW\�LQ�)<���ZLOO�EH�VXSSRUWLQJ�WKH�
ODXQFK�RI�RXU�QHZ�WD[�V\VWHP�RI�UHFRUG��7KLV�WHFKQRORJ\�XSJUDGH�DOVR�
LQFOXGHV�D�QHZ�SXEOLF-IDFLQJ�FXVWRPHU�ZHEVLWH�IRU�RSHQLQJ�DFFRXQWV��ȴOLQJ��
SD\PHQWV��DQG�DSSO\LQJ�IRU�SD\PHQW�DJUHHPHQWV�� 

xȒɮǣȇǕ�IȒȸɯƏȸƳ 

Xȇ�zȒɮƺȅƫƺȸًאא��ɯƺ�ȸȒǼǼƺƳ�ȒɖɎ�Ɏǝƺ�

ˡȸɀɎ�ȵǝƏɀƺ�Ȓǔ�Ɏǝǣɀ�ȵȸȒǴƺƬɎً�ɎǝƏɎ�ǣȇƬǼɖƳƺƳ�

ȅȒɀɎ�ƫɖɀǣȇƺɀɀ�ɎƏɴƺɀ�ƏȇƳ�Ɏǝƺ�³ƬǝȒȒǼ�

XȇƬȒȅƺ�ÁƏɴِ�áƺ�ǕƏǣȇƺƳ�ǣȇȵɖɎ�ǔȸȒȅ�

ɎƏɴȵƏɵƺȸɀ�ƏȇƳ�ƫɖɀǣȇƺɀɀƺɀ�ȵȸǣȒȸ�ɎȒ�

ȸȒǼǼȒɖɎ�ƏȇƳ�ȵȸȒɮǣƳƺƳ�ƳƺƳǣƬƏɎƺƳ�

ƬɖɀɎȒȅƺȸ�ɀƺȸɮǣƬƺ�ɎǝȸȒɖǕǝ�ǣɎɀ�ǼƏɖȇƬǝِ� 

'XULQJ�WKH�WUDQVLWLRQ�SURFHVV��ZH�
PDLQWDLQHG�DOO�H[LVWLQJ�RSHUDWLRQV��
SUHYLHZHG�WKH�WD[�V\VWHP�DW�HYHQWV�IRU�
EXVLQHVV�DQG�WD[SD\HUV��DQG�FRQWLQXHG�WR�
SURPRWH�H[LVWLQJ�SD\PHQW�SODQV�DQG�
DVVLVWDQFH�SURJUDPV�� 

ΖQ�)<����ZH�DOVR�H[SHFW�WR�EHJLQ�WKH�SURFHVV�
RI�UHSODFLQJ�RXU�ZDWHU�V\VWHP�RI�UHFRUG�E\�
LVVXLQJ�D�5HTXHVW�IRU�3URSRVDOV��/LNH�WKH�
SURMHFW�WR�UHSODFH�RXU�WD[�V\VWHP��LW�ZLOO�EH�
PXOWL-\HDU�DQG�LQFOXGH�VLJQLȴFDQW�VHUYLFH�
LPSURYHPHQWV�IRU�RXU�ZDWHU�FXVWRPHUV�� 

/LNH�SULRU�\HDUV��ZH�ZLOO�FRQWLQXH�H[SORULQJ�
QHZ�ZD\V�WR�KHOS�WD[�DQG�ZDWHU�FXVWRPHUV�
WKURXJK�WDUJHWHG�RXWUHDFK��LQFUHDVHG�
SDUWQHUVKLSV�ZLWK�VWDNHKROGHUV�OLNH�&LW\�
&RXQFLO��DQG�E\�XVLQJ�QHZ�RXWUHDFK�WRROV��
ΖQ�)<����ZH�ZLOO�HQJDJH�D�QHZ�YHQGRU�WR�
WH[W�WD[SD\HUV��GHYHORS�QHZ�FURVV-
FROODERUDWLRQV�EHWZHHQ�WD[�DQG�ZDWHU�
DVVLVWDQFH�SURJUDPV��DQG�FUHDWH�DQ�
RXWUHDFK�VWUDWHJ\�WR�UHDFK�LPPLJUDQW�
FRPPXQLWLHV�LQ�3KLODGHOSKLD� 

)LQDOO\��WKH�'HSDUWPHQW�RI�5HYHQXH�
UHPDLQV�FRPPLWWHG�WR�FRPSDVVLRQDWH�
HQIRUFHPHQW�LQ�)<����:H�ZLOO�FUHDWH�QHZ�
SURJUDPV�WKDW�EHVW�ȴW�WKH�QHHGV�RI�RXU�
WD[SD\HUV��FRQWLQXH�VXSSRUWLQJ�WKRVH�WKDW�
PLVV�SD\PHQWV�RQ�WKHLU�DJUHHPHQWV��DQG�
IRFXV�HQIRUFHPHQW�DFWLRQ�RQ�SURMHFWV�WKDW�
UHDFK�FKURQLFDOO\�GHOLQTXHQW�DFFRXQWV�� 
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ZZZ�SKLOD�JRY�UHYHQXH 
&RQQHFW�ZLWK�#3KLOD5HYHQXH�RQ� 

)DFHERRN�DQG�7ZLWWHU 

 
6XEVFULEH�WR�#3KLOD5HYHQXH�RQ�<RX7XEH 

 
)ROORZ�XV�RQ�/LQNHGΖQ 

ZZZ�OLQNHGLQ�FRP�VKRZFDVH�SKLODUHYHQXH 

ΖFRQ�FUHGLWV�E\�RUGHU�RI�DSSHDUDQFH�� 

/DXUHQ�7RSRU��-RH�.UDW]�)OLFNU��0HVVDJH�E\�6KDXU\D��3KRQH�E\�ΖFRQVSKHUH��
&RQYHUVDWLRQ�'DQLHO�$F]HO��$W�E\�:LUD��1HWZRUN�E\�0)5$��3UHVHQWDWLRQ�E\�
6KDVKDQN�6LQJK��)DFHERRN�E\�3UL\DQND��\RXWXEH�E\�VKZHSHV��%ORJ�E\�
0HOOR�IURP�WKH�1RXQ�3URMHFW� 

�� 




