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HEARI NG OFFI CER CHESTNUT: |s everybody ready
to get started, then?

MR. BALLENGER: Yes.

HEARI NG OFFI CER CHESTNUT: Good afternoon.
This is one of two public hearings schedul ed by the
Phi | adel phi a WAter, Sewer and Storm Water Rate
Board, the Rate Board, in connection with the
speci al rate proceedi ng.

The Rate Board is an independent body
established to set rates and charges for water and
sewer services.

My nane is Marlane Chestnut and ny role as
hearing officer is to conduct this hearing and to
wite a recomendati ons for the Rate Board.

There is a court reporter who is going to
produce a witten record of this proceeding, so
pl ease be sure to speak slowy and clearly. This
nmeeting is also being recorded.

Let me take a m nute and explain what this

proceeding is about. It is not a general rate
i ncrease and will not result in any kind of a rate
i ncrease. |Instead, results fromthe Rate Board's

approval of the settlenent of |ast year's general

rate proceedi ng and had, as one of its elenents, a
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provi sion providing for a special rate proceeding to
eval uate whether two potential downward adjustnents
to the rate schedule to take effect in Septenber of
2022 shoul d be nmade.

One is whether PWD had received certain
federal stinulus funding, and the other was based on
the Water Departnent's actual fiscal year 2021
financial performance.

| want to introduce the representatives of
the active party, the Water Departnent and the
Publ ic Advocate. And they can briefly explain their
posi tions and what they expect to happen in this
case.

O her participants include the Phil adel phia
Wat er Revenue Board, which does the actual billings
and collections for the Water Departnent; the
Phi | adel phi a Large Users G oup, and two individuals.

In terms of this proceeding itself, we've
adopted a schedul e that provides for discovery,
hearings, and briefs. According to the schedul e,
techni cal hearings are scheduled to be held sonetine
between April 26th and April 29th. The actual dates
will be posted on the Rate Board' s website, and you

are wel cone to observe.
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(Reporter tried to interrupt; bad audio.)

HEARI NG OFFI CER CHESTNUT: | expect to issue
ny report at the end of May and the matter shoul d be
before the Rate Board for its resol ution by
m d- June.

Now, with respect to this particular public
hearing, | wll call people in the order in which
they registered. |If those who have not registered
want to coment, that's fine. W'II|l get to you
and -- or you can register for the hearing tonight.
O, you can send a letter or email to the Rate

Board. W post those emails and | prom se you that

| wll read every one.
When it is your turn, I will call your nane
and -- | will ask your nanme, your address and if

you' re appearing on behalf of a group or
or gani zat i on.

| f you have an individual billing or other
problemlike that, service problem we can direct
you to the Water Departnent directly in breakout
roons so they can get information fromyou to
resol ve that.

After your statenent, | will ask the

representatives if they have any questions for you.
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This is not cross-exam nation but in order to
clarify what it is that you have said.

When you're done, you're welcone to stay but
you certainly don't have to. You're free to | eave
at any tine.

Now, at this point, | want to introduce the
representatives of the Water Departnent.

M. Dasent.

MR. DASENT: Yes. Good afternoon, Judge
Chest nut .

G en Abrans, on behalf of the Phil adel phia
Wat er Departnent, will give an introductory
statenent, which will give our take on the position
on the reasons for this particular rate proceeding
and the things that we need to acconplish here.

So @en, if you'll take it from here.

MR. ABRAMS: Thank you.

Good afternoon, everyone. M nane is den
Abrans. |' m speaking on behalf of the Phil adel phi a
Wat er Departnent in this proceeding.

W first want to thank you all for joining
the hearing this afternoon to share your views
concerning the 2022 special rate proceedi ng

initiated by PWD by its rate filing forwarded to the
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Phi | adel phi a Water, Sewer and Storm Water Rate Board
on January 21 of 2022.

This proceeding was initiated pursuant to the
settlenment of the 2021 general rate case, which was
approved by the Rate Board in its rate determ nati on
dated June 16, 2021. By this decision, the Rate
Board aut hori zed additional revenues for PW in
fiscal year 2022 and 2023 in the anmounts of 10.411
mllion and 47.011 mllion, respectively.

Pursuant to the settlenent, FY 2023 approved
revenue up to 34.11 mllion dollars are subject to
reducti on based on two potential adjustnents tied
to, one, the direct receipt of federal stinulus
fundi ng by the Departnent and/or, two, the 2021
financial performance.

The ternms and conditions related to each
potential adjustnent are described in the
af orenmenti oned rate determ nation.

Thi s proceedi ng, as was nentioned earlier, is
to determ ne whether it is appropriate, given the
ternms of the settlenent, to adjust or reduce the
FY 2023 approved rates.

The Water Departnent nmintains that no

adjustnent is warranted. It reaches this decision
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because PWD has not directly received federal
stimulus funding as defined in the settlenent terns
and conditi ons.

Furthernore, as explained in our testinony,
PWD al so believes that no adjustnent is warranted
for fiscal year 2021 financial perfornmance, as the
Departnent falls well below the m ninmumthreshold
financial reserves.

The Public Advocate and ot her intervenors my
have ot her positions.

If the Rate Board nmintains approved fi scal
year 2023 rates, as authorized in the 2020 gener al
rates case, a typical residential custoner using 500
cubic feet of water per nonth would see their bill
I ncrease by about 7% in fiscal 2023 to approxi mately
$74.29 per nonth begi nning on Septenber 1st, 2022.

The Water Departnent recognizes that any rate
I ncrease rates can be a hardship, especially right
now. But naintaining the approved additi onal
revenues for fiscal 2023 is absolutely necessary to
avoid further deterioration of PAWD s current
financial position and to continue nmaintaining,
upgradi ng, and renewing its systemto nmake sure that

clean water is delivered as safely and reliably as
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possi bl e, and that WAste Water Treatnent and Storm
Wat er Managenent Servi ces continue unabat ed.

This system provi des essential services that
are the foundation of public health in Phil adel phia.
| nportantly, since the Water Departnent is a
muni ci pal utility, it has no sharehol ders and every
dollar that it collects is used to support the safe
and reliable operation and mai ntenance of the
utility system

| would also like to highlight that the Water
Departnent has a robust and conprehensive custoner
assi stance program which hel ps | ow i ncone custoners
pay their bills, including the Tier Assistance
Program or TAP, senior citizen discount and ot her
prograns that are nore flexible than ever during
this difficult tine.

Pl ease note that our TAP custoners, our nost
vul nerabl e households, will not pay increased rates
in fiscal 2023 as a result of this proceeding
because TAP rates are based on a percentage of
househol d i ncone.

The Water Departnent has al so agreed to
extend the water shutoff noratoriumfor residential

custoners through June 30th, 2022.

Strehl ow & Associ ates, |nc.
215-504- 4622




Phila Water Hearing Board
3/ 23/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

I f you are experiencing financial hardship,
we want to help. W encourage you to apply for TAP,
t he senior discount or other prograns that are
avai |l abl e to assi st househol ds wth paynent
difficulties.

These prograns are accessi ble through website
www. phi | a. goviwat erbill hel p, or by calling
(215) 685-6300 Monday through Friday between
8:00 a.m and 5:00 p.m

| would also note that if you have specific
billing questions or other service issues that you
woul d | i ke assistance with, please | et us know and
we W || have a custoner service representative
contact you as soon as possible.

Pl ease use the chat function to identify
yourself or |let us know that you would |i ke to speak
I n a breakout roomto exchange contact infornation.

Now, the purpose of today's session is to
hear from you, our custoners. W appreciate you
taking this time to share your views with us today
and we | ook forward to hearing fromyou.

Thank you.

HEARI NG OFFI CER CHESTNUT: Thank you,

M. Abrans.
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Anyt hi ng el se, M. Dasent?

MR. DASENT: Nothing further. Thank you.

HEARI NG OFFI CER CHESTNUT: Ckay. Then I'd
li ke to introduce M. Ballenger, who is here on
behal f of the Public Advocate.

M. Ball enger.

MR. BALLENGER: Thank you, Judge Chestnut.

Good afternoon. M nane is Robert Ball enger.
|"m an attorney at Community Legal Services.

CLS has been appointed to serve as the Public
Advocate representing the interests of the
residential and small business custoners of the
Wat er Departnent as a group.

| want to give ny group -- excuse ne. | want
to give ny views as to why we're here and encour age
nmenbers of the public to express their opinions
about this proceeding.

In 2021, the Water Departnent filed its
request for a $141 mllion rate increase over two
years. They were able to negotiate a settl enent
t hat reduced that increase by just under $84
mllion.

So, as M. Abrans described, a much smaller

rate increase went into effect |ast Septenber and
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there's anot her one schedul ed for this Septenber.

As part of the settlenent, however, we have
an opportunity in this proceeding to take a | ook at
certain things to see whether the upcomng rate
I ncrease shoul d be reduced.

I f nothing changes, the Water Departnment wll
get a $34 nmillion rate increase in Septenber. W
t hi nk that nunber should go down and the real
question is by how nuch.

So we want to hear fromyou what you think
about the next water increase, whether you think the
Water Rate Board should | ower that rate increase
and, if so, why. As custoners of the Water
Departnent, it's very inportant for you to tell us
what you t hi nk.

| appreciate that you've taken tinme out of

your day to be here and | ook forward to hearing
fromyou.
Thank you.

HEARI NG OFFI CER CHESTNUT: Thank you.

kay. | guess we'll get to the list of
peopl e who signed up. And the first person is Dave
Mahoo (ph).

| don't see himhere. Dave Mahoo? Ckay.

Strehl ow & Associ ates, |nc.
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Now, there were sone people who indicated
they did want to comment but didn't indicate which
session they wanted to speak at, so | will go
t hrough your nanes and see if any are here.

| don't see anybody actually |listed on the
| ist of participants. Sone people do not have
personal information show ng.

Mosha Addis (ph)?

Marvi n Hol | oway?

Jeanine Till man?

St acy Abdul | ah?

Now, M. Skiendziel ewski, you indicated --
you didn't indicate which session you wanted to
speak at. D d you want to speak at today or this
eveni ng?

Are you there M. Skiendziel ewski ?

You have to unmute him | think, Steven.

MR. LIANG He nuted hinself.

HEARI NG OFFI CER CHESTNUT: Ckay. Okay. Then
why don't we go on.

Now, Mtch Chanin indicated he would like to
coment .

Mtch, where are you?

MR. HAVER. Madam hearing exam ner, before

Strehl ow & Associ ates, |nc.
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Mtch signed up, | signed up to speak. [If you're
going in the order that people signed up, please
| ook at your chat.

HEARI NG OFFI CER CHESTNUT: | didn't get
anything fromyou. | got sonmething from M. Chanin.

MR. LIANG He signed up at 12:54 p.m, so
ri ght before the hearing.

MR. HAVER. R ght. Before Mtch.

HEARI NG OFFI CER CHESTNUT: Fine. Go ahead.
What difference does it nake? You' re both going to
be taken.

Go ahead, M. Haver.

MR. HAVER. \What matters is whether your work
means anyt hi ng or not.

My nane is Lance Haver. | live in the Cty
of Phil adel phia and pay a water bill. | have never
been enpl oyed or contracted wth the Phil adel phia
Wat er Depart nment.

My testinony, which is based on ny opinion
based upon ny understanding of the facts is the
public is not being represented. The |ack of public
participation at this hearing should make t hat
cl ear.

The rates should be rolled back by $100

Strehl ow & Associ ates, |nc.
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1 mllion. |If the Water Departnent needs nore
2 revenue, it should take noney out of its slush fund,
3 which it calls the Rate Stabilization Fund, draw
4 down Federal, State and Cty COVID dollars, which
5 both the State and Gty have many, many dollars, and
6 use innovation to bring down costs.
7 In the last rate case, M. Ballenger agreed,
8 in exchange for terns, which included his continued
9 enploynent, to allow the Phil adel phi a Departnment --
10 Water Departnent to raise rates.
11 | petitioned the hearing exam ner, Hearing
12 Exam ner Chestnut, to renove M. Ballenger from
13 serving as a Public Advocate because he has not been
14 appointed in a public manner with ot hers being
15 allowed to seek the position.
16 The hearing exam ner rul ed that
17 M. Ballenger's appointnment was set forth in the
18 agreenent raising everyone's water bill.
19 The hearing exam ner clearly, wthout
20 mstake, ruled that M. Ballenger's enploynent was a
21 termof the settlenent and, as such, an inducenent
22 to get M. Ballenger to agree to the settlenent,
23 which included the rate hikes.
24 Yes, there were other terns in the agreenent,
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but that cannot change the fact M. Ball enger agreed
to burden the public wth higher rates in exchange
for his continual enploynent and ot her

consi derations. That should be considered a fraud
and M. Ballenger should be prosecuted for honest
servi ce fraud.

No one el ected or appointed to represent the
public should be allowed to make a condition of
their future enploynent a part of a public
settl enent.

The lack of turnout at this hearing shows
M. Ball enger does not want, nor desire, public
participation, despite what he says. The only other
expl anation for why so few people are participating
in a water rate case, a 7% water rate increase, when
so many of us are struggling to keep up with the
rate increase M. Ballenger agreed to, is gross
| nconpet ence.

And M. Ballenger failed to reach out to
comunity groups, failed to speak to concerned
citizen groups, failed to publicize the hearing in a
meani ngf ul way.

It is either M. Ballenger did not want the

public to witness his activity or he was i ncapable

Strehl ow & Associ ates, |nc.
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of getting the public to participate. 1In either
case, he is not serving as a Public Advocate.

The rates should be rolled back. As |
pointed out in the last rate case, if the Water
Departnent is allowed to reach into our pockets as
rate payers, they have no incentive to find noney
el sewher e.

And the Water Departnent -- Water Rates Board
and M. Ballenger, by giving the Water Depart nent
what it wanted through the settlenent, has done | ust
that. The cash in the slush fund, according to the
| ast report, continues to grow.

There has been a failure of the Water
Departnent to engage in econon c devel opnment by
bringi ng water to consuners and jobs into the city,
a failure of the Water Departnent to innovate, for
exanpl e, to exam ne how geot hernmal energy via heat
punps can be created through the use of water in the
city's rivers.

A failure to review pipeline technologies to
keep costs down for consuners and a failure to help
consuners sign up in a nmeaningful way for any of its
prograns that help | ow inconme consuners, and if it

had done such, the Water Departnent woul d have had

Strehl ow & Associ ates, |nc.
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I ncreased revenues and nmake this rate increase
unnecessary.

And there's no mstaking, this is a rate
i ncrease. Unless the Board acts, unless the Board
acts, the rates will go up by 7% this year, every
year and every year into the future.

For M. Ballenger, or anyone, to suggest it's
not a rate increase is disingenuous at best and
downri ght di shonest and sonething |I've learned to
expect fromthe hearing exam ner and these
participants.

| amnot naive. | don't expect the hearing
examner to rule in nmy favor. After all, her blind
eye towards the inducenent termin the settl enent
rewar ded her with anot her appoi ntnent as a hearing
exam ner, which increased her personal revenues as
wel | .

The i ncestuous rel ationshi p between the
heari ng exam ner, the Water Departnent and
M. Ballenger can clearly be seen by anyone who has
attended a pre-hearing conference.

The one person who's supposed to represent
the public has failed to do so; instead, accepting

In return for agreeing to a rate hi ke, his continual

Strehl ow & Associ ates, |nc.
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per sonal enpl oynent.

Wat er consuners have been and are being
betrayed. Mark ny words. | predict M. Ballenger,
despite what he mght say, will do what the Wter
Departnment wants and sacrifice the well-being of
wat er consuners to ensure he is enployed in the next
rate case.

Community Legal Services, once with Community
Board, now has a Board controlled by corporate
| awyers. The Board officers are the president of
Bal | ards Bar (ph); vice-president of the Chuck
G oup, insurance group; Neil Council (ph) for the
| ar gest i nvestnent fund, the Vanguard G oup; and a
partner at the law firm of Troutman Pepper.

Unfortunately, the CLS Board will continue to
turn a blind eye to the betrayal of M. Ballenger to
the very people he is paid to represent.

And | recogni ze the hearing exam ner has
al ready deci ded, she has already ruled, that we are
not allowed to challenge this and that is what | can
say to, quote, Dylan, "Nowis the tinme to take the
rag away fromyour face. Nowis the tine for your
tears. "

HEARI NG OFFI CER CHESTNUT:  Thank you,

Strehl ow & Associ ates, |nc.
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M. Haver. To the extent --

MR. HAVER: You didn't swear ne in. You
didn't ask if | wanted to be sworn in.

HEARI NG OFFI CER CHESTNUT: W don't swear
people in, in these hearings. Nobody is sworn in.

MR. HAVER: You didn't ask --

HEARI NG OFFI CER CHESTNUT: As | said, to the
extent your renmarks are appropriate and relevant to
this proceeding, they'll be considered. Thank you.

M. Ballenger, did you want to respond? You
don't have to, of course.

MR. BALLENGER: Yes. |1'd like to respond
briefly.

MR. HAVER. | object. | object.

HEARI NG OFFI CER CHESTNUT: No, you can't
obj ect .

MR. HAVER. He has no right to put anything
on the record. He can ask ne questions. He can ask
me questions, but he cannot testify.

HEARI NG OFFI CER CHESTNUT: St op.

MR. HAVER. He cannot testify. He cannot
testify, your Honor. He is --

HEARI NG OFFI CER CHESTNUT: M. Haver, he's

not testifying. Be quiet.

Strehl ow & Associ ates, |nc.
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Thank you.

MR, BALLENGER: Thank you.

|'"d like to respond to M. Haver's assertions
now publicly and personally, as he has nade this a
personal --

MR. HAVER. This is unfounded, your Honor.

He is not allowed to testify at a public hearing.

HEARI NG OFFI CER CHESTNUT: He can nake --

MR. BALLENGER: | amactually --

MR. HAVER. He's not allowed to testify.
Those are the rul es.

HEARI NG OFFI CER CHESTNUT: There are no rules
saying that, M. Haver.

MR. HAVER: Yes, there are.

HEARI NG OFFI CER CHESTNUT: Steven, you need
to mute M. Haver so that M. Ballenger can nmake his
statenent, okay. Thank you.

MR. BALLENGER: M. Haver is entitled to his
opi nions, just like all of you are and just |ike |
am but he has nade inflamuatory and fal se
statenents that nust be corrected.

This hearing, just like the hearing | ater
today, is an opportunity for nenbers of the public

to provide their perspectives in order to informthe
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Hearing O ficer, the Water Departnent, the Public
Advocate and, ultimately, the Board, which wl]l
render the financial decision.

Al of us want to know what nenbers of the
public care about in this process. The allegation
that the Public Advocates successful negotiation of
a settlenent saves all custoners nearly $84 mllion
was a betrayal of public trust is fal se.

The prem se. The consultation with the
public at |arge could occur in the context of
confidential negotiations is ridiculous.

The Hearing Oficer in the 2021 rate
proceedi ng coul d not have been cl earer when she
comruni cated to all participants, including
M. Haver, that settlenent negotiations are
confidential anong the partici pants.

The truth is that | didn't violate the
Hearing Oficer's instruction. And | didn't engage
I n any unethical conduct by refusing to publicly
di scl ose confidential settlenent materials.

Anot her truth is that once PW and the Public
Advocate agreed on the terns for a proposed
settlenent, they were published and di ssem nat ed

publicly before even being submtted for the Hearing

Strehl ow & Associ ates, |nc.
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O ficer's consideration.

Menbers of the public had the opportunity to
review t hem and provide conments. And by ny count,
31 nenbers of the public actually did provide
comments after those terns were published.

M. Haver's assertion that | agreed to the
settlenent in order to retain enploynent and receive
conpensation in this case are fal se and defamatory.
He made simlar allegations before, and | expl ai ned
that | do not nake a single penny nore or |ess by
serving as Public Advocate.

| am a proud nenber of the Phil adel phia Legal
Services Union, NOLSW Local 2320, which is a
di vision of the United Auto Wirkers. M
conpensation is set by our collective bargaining
agreenent, which is not affected in any way by ny
service as Public Advocate.

As to Community Legal Services, the law firm
| work at, the ampbunt CLS expects to charge for
Public Advocate services in this case is |ess than
hal f of one percent of our annual revenues.

In fact, we bill the Gty at hourly rates
that are significantly | ower than what our attorneys

consistently are awarded in litigation on behalf of
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our low incone clients.

So | want you all to understand the facts.
Anot her fact is | recognize a few peopl e present
today who |'ve already communicated with about this
case, contrary to M. Haver's assertion.

| want you all to understand the facts,
encourage you to ask questions and seek truth.

Fal se accusations have no pl ace here.

Thank you.

HEARI NG OFFI CER CHESTNUT: M. Dasent, did
you want to respond, since you were involved al so,
briefly?

MR. DASENT: Yes. | -- just very briefly. |
don't think these comments are particularly hel pful
because the Public Advocate is selected through a
procurenent process, also that hasn't been
ment i oned, where you put in an RP.

And it is a conpetition of sorts when you're
| ooking at folks that are qualified and you vet
t hose fol ks and you make sure the contract fits wth
and all the Departnent does --

MR HAVER It sinply isn't true that that
was done.

HEARI NG OFFI CER CHESTNUT: Pl ease don't
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Interrupt. You had your chance to speak, M. Haver.

MR. DASENT: And so | wanted to indicate that
there is a process here for selection; it is CLS,
not M. Ballenger. And M. Ballenger has expl ai ned
he doesn't really profit fromany of this. So the
whol e notion of a quid pro quo is m spl aced.

We're hopeful in this case that on the facts
of the case we can see how we've set up the speci al
rate proceeding, howit is, in fact, a reduction
potentially of fiscal 2023 approved rates. That
sort of tells you in and of itself if we diligently
pursue the goals of the settlenent, that we wll
reach a fair and reasonable result.

And in the throws of all of this a year ago
when we're tal king about federal stinulus nonies and
di fferent other funding comng in, this was a
perfect vehicle to recognize that to offset any
concern that if we receive noney, it would not be
reflected in our rates.

And | think by going through this exercise,
we' ve been very creative. W' ve been very
resourceful, and | think the Public Advocate are al
concerned, including the Rate Board, that

facilitated fair that will allowus | think to be in
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a better place at least a fair and reasonabl e pl ace
for rate making purposes at the end of this
proceeding. And that's ny hope.

HEARI NG OFFI CER CHESTNUT: Thank you,

M. Dasent.

And it shouldn't have to be said, but I'm not
going to respond to any personal attacks on ny
behalf. The orders that |'ve issued speak for
t hensel ves. They're all published on the Rate
Board's website and you're free to read them

But noving on to the purpose of this which is
to hear fromthe nenbers of the public.

M. Chanin, you' ve been waiting. D d you
want to make a conment ?

MR CHANIN:. Sure. Well, okay.

HEARI NG OFFI CER CHESTNUT: Before you do,

t hough, please give and spell your nane for the
record.

MR CHANIN. Mtchell, MI-T-CHEL-L. MW
| ast name Chanin, GHA-NI-N |I'ma resident of
Nor t heast Phi |l adel phi a.

HEARI NG OFFI CER CHESTNUT: Your address,
pl ease.

MR CHANI N: 124 Tom i nson Road 9116.
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HEARI NG OFFI CER CHESTNUT: And are you
appeari ng on behalf an organi zation or a group?

MR. CHANI N.  No.

HEARI NG OFFI CER CHESTNUT: Ckay. Go ahead.

MR. CHANIN: No. Yeah, okay. I'mstill
t aki ng stock of what just occurred; however -- yeah.

| was notified about this hearing by
Community Legal Services. | will just say how | got
her e.

| like to be really prepared when | speak at
these hearings. | don't think I'mall that well
prepared today, but what | want to say is that |
favor the maxi num possible reduction in the rate
I ncrease.

| understand that the scope of this hearing
seens |like it's very narrow and there are only a
coupl e of questions that are in play. And | think
t he maxi numreduction in the rate increase that is
al | owabl e shoul d be -- should happen at this point.

| was troubled by sone of the assertions by
the representative of the Water Departnent. |, of
course, understand the need for fiscal stability for
the Water Departnent. Wiile | disagreed with

M. Haver's assertions about Community Legal
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1 Services, | do think he raised a | ot of good points
2 about opportunities that don't seemto have been
3 pursued by the Water Departnent.
4 And I'"'mreally troubled by the idea that the
5 low incone discount program such as TAP, nean that
6 the inpact of rate increases is not significant for
7 people of |owincones.
8 Li ke nost of the other assistance prograns,
9 TAP is only accessible to people whose incone is at
10 or bel ow 150% of the federal poverty line, as |
11 understand. And you can still be struggling really,
12 really hard if your inconme is even well above that
13 150% f ederal poverty Iline.
14 | don't think that the thresholds for these
15 prograns are really appropriate at any of our
16 wutilities, including the Water Departnment. You
17 know, if you are one dollar over the threshold,
18 you're poor and you cannot afford a 7% increase in
19  your water bill.
20 | understand the need for capital
21  expenditures at the Water Departnent. | have
22 friends who were affected by the catastrophic water
23 main break in Kingsessing recently, which was
24 horrifying.
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| would I'i ke to understand whether or how the
Water Departnent is pursuing funds fromthe federal
i nfrastructure bill over the next year to address
the deplorable state of our water infrastructure.

But people are really struggling. Many of
the i ncone assistance prograns that were inplenented
at various |evels of governnment during the pandem c
have now run out, including the expanded child tax
credit. And we have, you know, the highest
inflation rates that we've had in 40 years.

Costs for essentials |ike food and gas and
gasoline and rent are going up, while the m ninmum
wage i1s still 7.25 an hour. And people are really
struggling in the city. They cannot afford -- they
cannot afford a 7% increase in water bills. So |
really hope that this Board will order the maxi mum
possi bl e reduction in the rate increase.

And 1'll leave it there. Thank you.

HEARI NG OFFI CER CHESTNUT: M. Dasent, do you
have any questions, clarifying questions, for
M. Chanin?

VR. DASENT: Yeah.

M. Chanin, are you aware that fol ks above

150% of the federal poverty |level have affordability

Strehl ow & Associ ates, |nc.
215-504- 4622




Phila Water Hearing Board 29
3/ 23/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

prograns available to themthrough the Phil adel phi a
WAt er Depart nent ?

Just wanted to nake sure you understood we
reach out to everyone, not just the poor that fall

bel ow 150% of the poverty |evel.

MR CHANIN. | nean, if you'd like to
illumnate nme further about what is available, 1'd
be happy for that. But | -- | do not know the ful

scope of all the Water Departnent prograns, but ny
understanding is that | ots of people are still
struggling to pay their bills and that many peopl e
who are struggling are not eligible for the existing
prograns. TAP is the main one that | was aware of,
but, you know, if you want to share any ot her
information, I'minterested. | can also get a copy
of that |ater.

MR. DASENT: Okay. Also, you nentioned
federal assistance nonies for infrastructure
| nprovenents. Are you aware that we are, in fact,
pur sui ng fundi ng through the federal governnment for
t hat purpose? Just wanted you to be aware of that.

And we have nonthly reports that even give
you an idea or a sunmary of those prograns that

we've already -- the various things that we've
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already tried to secure fromthe federal governnent
to assist us wth infrastructure inprovenents.

| wanted you to be aware of that al so.

MR CHANIN. Thank you. | wll read up on
that further. You know, been a guess proceedi ng.
That's been ny main issue. |'mhere -- as | said at
the beginning, | do not feel like I'm100% fully
I nformed, but | know that people are struggling and
| know that fol ks who are not getting assistance
cannot afford a 7%rate hike at this tine.

But | will read all the materials. Thank
you.

MR. DASENT: Ckay. Thank you.

HEARI NG OFFI CER CHESTNUT: M. Ball enger, did
you have any questions for M. Chanin?

MR. BALLENGER: No, not at this tine.

Thank you for attending, M. Chanin, and
sharing your opinions here.

HEARI NG OFFI CER CHESTNUT: Thank you,

M. Chanin. Appreciate your renarks.

The next person is Pat Libbey.

M5. LIBBEY: | just have a very, | guess --

HEARI NG OFFI CER CHESTNUT: Before -- wait.

Can you pl ease state and spell your nane for the
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record?

M5. LIBBEY: Patricia Libbey. PATRI Cl A
Last nanme L-1-B-B-E-Y.

HEARI NG OFFI CER CHESTNUT: And your address,
pl ease.

M5. LIBBEY: 379 R pka Street, R-1-P-K-A
Street, Apartnent Nunber 3B. Phil adel phia, PA
19128.

HEARI NG OFFI CER CHESTNUT: And are you
appearing on behalf of a group or an organization?

MS. LIBBEY: No.

HEARI NG OFFI CER CHESTNUT: Ckay. Thank you.
Go ahead.

M5. LIBBEY: Um | live in an apartnent
building wwth six apartnents in it in Roxborough.
It's the only one like this on ny street.

My landlord |ikes to raise the rent about $50
every year, conplaining all the tinme, oh, his water
bill has gone up so he's going to raise it. And
m ne has al ready gone up again $50 for this year.
And ny rent is now very close to half of ny incone.

So as a sinple person in Phil adel phia, |
woul d real ly appreciate no increase in the water

bill if at all possible because our |andlord wll
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just say, oh, we gotta nake you pay another $50 a
nont h.

kay. Thanks.

HEARI NG OFFI CER CHESTNUT: Thank you.

M. Dasent, did you want to clarify any
statenent that M. Libbey nade?

MR. DASENT: No questions, your Honor. Thank
you.

HEARI NG OFFI CER CHESTNUT: M. Ball enger?

MR. BALLENGER |I'd just like to ask how you
heard about the hearing today, Ms. Libbey?

M5. LIBBEY: M. Chanin had sent out an enail
that tal ked about it.

MR. BALLENGER. Great. Thank you.

HEARI NG OFFI CER CHESTNUT: | don't see
anybody el se who has registered, but is there
anybody el se who would li ke to nake a statenent?
You can either raise your hand or do the hand
functi on.

Ckay. Ms. Kornbl um (ph)?

Steven, can you unmute --

MR. LIANG |'mnot seeing her on ny screen.
Who was it, M. Kornbl unf

HEARI NG OFFI CER CHESTNUT: Freyda Kornbl um
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1 MR. LIANG  Ckay.
2 HEARI NG OFFI CER CHESTNUT: Ckay. Hold on a
3 second.
4 MR. LIANG She's on nute.
S HEARI NG OFFI CER CHESTNUT: Ckay.
6 M. Kornblum could you please state and spell your
7 nanme for the record?
8 M. ORTIZ: Me?
9 HEARI NG OFFI CER CHESTNUT:  Yes.
10 M5. ORTIZ: Okay. M nanme is Maria Otiz.
11 HEARI NG OFFI CER CHESTNUT: |'msorry, what's
12 your nane?
13 M5. ORTIZ: Maria Otiz.
14 HEARI NG OFFI CER CHESTNUT: Ckay. Because
15 that's not the nane that shows up.
16 M5. ORTIZ: No.
17 HEARI NG OFFI CER CHESTNUT: Can you spel
18 that, please?
19 M5. ORTIZ: NMARI A ORTI Z.
20 HEARI NG OFFI CER CHESTNUT: |'m sorry,
21 CGCORT-1-27?
22 M5, ORTIZ: ORT-1-2
23 HEARI NG OFFI CER CHESTNUT: Your address,
24 pl ease.
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M5. ORTIZ: 1813 Read Street.

HEARI NG OFFI CER CHESTNUT: And your zip?

M5, ORTI Z: 19146.

HEARI NG OFFI CER CHESTNUT: You'll be
appearing on your own behalf or on behalf of a group
or organi zation?

M5. ORTIZ: G oup and for nyself.

HEARI NG OFFI CER CHESTNUT: For yoursel f?

M5. ORTI Z: Both.

HEARI NG OFFI CER CHESTNUT: |I'msorry. |I'm
having a | ot of trouble hearing you. Could you
maybe get a little closer to your m crophone?

M5. ORTIZ: |'mhere on behalf of the group
and nysel f, nostly nysel f.

HEARI NG OFFI CER CHESTNUT: \What group?

M5. ORTIZ: PSWA. Phil adel phia --

Phi | adel phi a Wrker Benefit Council. [|'msorry.

HEARI NG OFFI CER CHESTNUT: And are you
aut hori zed to speak on their behal f?

M5. ORTI Z: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay. Go ahead,
t hen, please.

M5. ORTIZ: Can | go now?

HEARI NG OFFI CER CHESTNUT:  Sure.
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M5. ORTIZ: Onh, I'mso sorry.
HEARI NG OFFI CER CHESTNUT:  No.
M5. ORTIZ: This is just getting to ne.

Ckay. | have lived in South Philly for 53
years, currently at 18th and Read. |I'ma long-tine
resident, water rate custoner of South Philly. I'm

aretired senior citizen, but | have worked in the
city at flower shops and ot her places for all ny
wor Kk years.

| am a nenber of the Phil adel phia Wrking
Benefit Council, which is a body of people with | ow
wages as well as people who are unenpl oyed or
di sabl ed.

We oppose the rate hi ke because | ow i ncone
wor kers, seniors and the unenpl oyed cannot afford
this. And we demand that the Board take steps to
keep | ow i ncone working famlies safe and secure.

So many famlies are already struggling with
| ow wages. Many are out of work or live on a fixed
i ncome, such as ne. W have chose nedicine or food
over water.

Runni ng water is a honme essential. You need
to stay healthy and hygienic and to create a cl ean

space to live life and raising a famly.
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Raising the rate in the mddle of a pandemc
and an economc crisis will only make things worse
for lowincone famlies. And we will hit themwth
t he hardest.

6, 000 seni ors have been displaced fromtheir
home since the pandem c, and | know this because |
have seen themon the street and struggling and
crying. Even the landlords don't want to have
nothing to do with them

Wi | e wages have dropped off, property tax
and utility paynents continue to collect nonthly.

A 10-year tax abatenent used by devel oper has

driven up the cost of ny nei ghborhood -- and |I know
t hat because | seen that -- without regard to those
who have |ived here for generations. |It's a |lot of

generations that's lived in all parts of the city.

These taxes break that city as given to the
devel oper a budget shortfall that has been passed on
to the resident.

| have wat ched Phil adel phi a becone nore and
nore unaffordable for people working for |ess than
$15 an hour and | was one of them

Truly our essentials, rent, utility and ot her

prices are all increasing in the city while working
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1 class wages are not.
2 We have gone fromone water bill charge
3 quarterly to three. Water, Sewer and Stormthat are
4 charged every nonth in the past M bill would be
5 about $75 over three nonths. Now |I'm charged about
6 a hundred dollars a nonth. You can't hide the fact
7 that we have been payi ng nore.
8 Hi kes are busting and new devel opers -- with
9 new devel opers throughout the city, not just South
10 Philly. I'mtalking about all of Philadel phia. As
11 well as other damage.
12 Long-term resi dents of Phil adel phia are
13 forced to pay repair fees, charging residents |unp
14 sum over $6,000, for sonmething that is not our
15 fault and sinply beyond the neans to pay.
16 These big-tine devel opers, such as C ue and
17 Cdue and OCF (ph), should be -- should be able to
18 pay for these damages. It should not fall on a
19 long-term-- or a long-termresident.
20 Arate hike like this will hit the hardest
21 working and |l ow incone famlies the nost and w ||
22 endanger the |ife and the health of a thousand of
23 |l ow i nconme working and chil dren.
24 Again, | urge you to reject the rate increase
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and find a way to neet your budget shortfall w thout
taking it out on lowinconme famlies at such a
critical tine.

The Workers Benefit Council demands are the
f ol | ow ng:

A. Lower the rate for those at 300% of
poverty or below to no nore than 50% of incone as a
federal standard for a househol d budget.

B. Apply the sanme policy to those above 300
of poverty | evel who can denonstrate financi al
har dshi p.

C. Year-round noratoriumon utility shutoff
for any household at bel ow 300 of poverty | evel.

D. Stick to the UN sustainability
devel opnent goal which we agreed upon by the U S
Gover nnment back in 2015.

One of the goals is the goal nunber six,
whi ch is the governnent should provide clean water
and sani tati on.

E. Provide debt relief for those who are
falling behind in their water bill.

Thank you for listening to ne and ny
concer ns.

My ot her concerns are -- is there's a |ot of
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seniors. And | have been going to neetings and |
have heard t he devel opers, big devel opers, say
seniors should die. W're not for you. W're here
for the new.

Where is this going to end so a senior can
die in peace and live in their honme and naintain the
water and other utilities? Wuld you please tell ne
t hat ?

HEARI NG OFFI CER CHESTNUT: Are you fini shed
W th your statenent?

M5, ORTI Z: Yes.

HEARI NG OFFI CER CHESTNUT: Ckay. Thank you.

M. Dasent, did you have any questions?

MR. DASENT: No, | have no questi ons.

But thank you, Ms. Otiz, for attending.

M5. ORTIZ: Thank you.

HEARI NG OFFI CER CHESTNUT: M. Ball enger?

MR. BALLENGER:  Just the sane question. |
was j ust curious how you and your group heard about
t he heari ng today.

M5. ORTIZ: Well, actually, we heard it
yest er day.

MR BALLENGER Ri ght.

M5. ORTIZ: And it was reported that -- it
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1 was announced through the Wirkers Benefit -- the
2 Phil adel phia Workers Benefit Council to ask ne did |
3 want to participate and | told them yes because this
4 |Is sonething that's very dear to ny heart because |
5 ama senior.
6 | never thought nme being a senior today |
7 would go through the hardshi p what past previous
8 seniors has gone through.
9 MR. BALLENGER: Thank you for sharing and
10 thank you for your statenent today.
11 M5. ORTI Z: Thank you.
12 HEARI NG OFFI CER CHESTNUT: Thank you,
13 M. Otiz. And thank your assistant for doing a
14 good job there.
15 M5. ORTIZ: Thank you.
16 HEARI NG OFFI CER CHESTNUT: That's the end of
17 the sign-up list or people who have indicated.
18 | s there anybody el se who would |ike to nmake
19 a coment? Raise a hand or -- no?
20 Ckay. We'll get back -- well, let's circle
21 back to M. Skiendzielewski. Are you still there?
22 Did you want to say anything now or this evening?
23 You have to unnute yourself, apparently.
24

Ckay. Well, listen, since there's nothing

Strehl ow & Associ ates, |nc.
215-504- 4622




Phila Water Hearing Board 41
3/ 23/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

further, then, I'd like to call this hearing to an
end.

Thank you everybody for attending. Thank you
for spending the tine and the opportunity to share
your thoughts about this. Thank you very nuch then.
This hearing is adjourned.

MR, BALLENGER: Thank you.

MR. DASENT: Thank you.

(The hearing was concluded at 1:47 p.m)
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CERTI FI CATI ON

|, Tara D. Gol eno, hereby certify that the
proceedi ngs and evidence noted are contained fully
and accurately in the stenographic notes taken by ne
In the foregoing matter, and that this is a correct

transcript of sane.

Tara D. &ol eno, RPR, CRR CSR 10127

(The foregoing certification of this
transcri pt does not apply to any reporduction of the
sane by any neans, unless under the direct control

and/ or supervision of the certifying reporter.)

Strehl ow & Associ ates, |nc.
215-504- 4622




Phila Water Hearing Board 1
3/ 23/ 2022
WORD 379 316 address 4:15 anybody 12:5 aware 28:23 blind 17:13
INDEX 3B 317 25:22 28:3 32:16, 17 29:13, 19, 21 18:16
314 33:23 40:18 30:3 BOARD 11
<$> <4> adjourned Apartment 2:7,9,14 315
$100 13:24 40 28:10 41:6 317,14 <B> 4:4,12 6:1,5,
$141 10:19 47.011 69 adjust 6:21 apartments back 13:24 7 711 11:12
$15 36:22 adjustment 31:15 16:3 38:16 16:8 17:4
$34 117 <5> 6:17,24 75 apparently 40:20, 21 18:9, 10, 15
$50 31:17,20 5:00 9:9 adjustments 40:23 bad 4:1 21:2 24:23
32:1 50 38:7 32 6:12 appearing Ballards 18:11 28:16 35:16
$6,000 37:14 500 7:13 adopted 3:19 4:16 26:2 BALLENGER Board's 2:22
$74.29 7:16 53 354 Advocate 3:11 31:10 34:5 2:3 10:4,6,7, 3:23 25:10
$75 375 79 105,11 apply 9:2 8 14:7,12,22 body 2:9
$34 10:21 <6> 14:13 16:2 38:9 42:15 15:1, 5, 12, 17, 35:11
21:7 6,000 36:5 21:2,22 22:11, | appointed 19,23 169 break 27:23
685-6300 9:8 17,20 23:15 10:10 14:14 17:7,20 18:3, 36:17
<1l> 24:22 15:7 16 19:10, 12 breakout 4:20
1:00 11 <7> Advocates 21:6 | appointment 20:2,9, 16, 18 9:17
1:47 419 7 7:15 15:15 afford 27:18 14:17 17:15 24:4 30:14, 16 briefly 3:11
10411 68 17:5 27:18 28:14, 15 appreciate 32:9, 10, 14 19:13 23:12,
100 30:7 28:15 30:10 30:10 35:15 9:19 11:16 39:17, 18, 23 13
10127 42:7 7.25 28:13 affordability 30:20 31:23 40:9 41:7 briefs 3:20
10-year 36:12 28:24 appropriate Ballenger's bring 14:6
12:54 13:6 <8> 6:20 19:8 14:17, 20 bringing 16:15
124 25:24 8:00 9:9 aforementioned 27:15 Bar 18:11 budget 36:18
150 27:10, 13 6:18 approval 2:23 bargaining 38:1,8
28:24 295 <9> afternoon 2:4 approved 6:5, 22:15 building 31:15
16 6:6 9116 25:24 5:9, 18, 22 10,22 7:11,19 based 3:6 burden 15:2
1813 34:1 10:8 24:10 6:12 8:20 business 10:12
18th 355 <A> ago 24:14 approximately 13:19, 20 busting 37.8
19128 31:8 am 99 agree 14:22 7:15 beginning
19146 34:3 abatement agreed 8:22 April 3:22 7:16 30:7 <C>
1st 7:16 36:12 14:7 151, 17 assertion 22:6 behalf 4:16 call 47,14
Abdullah 21:22 22:6 235 5:11,19 105 41:1
<2> 12:11 38:15 assertions 22:24 258 calling 9:7
2015 38:16 able 10:20 agreeing 17:24 20:3 26:20, 24 26:2 31:10 calls 14:3
2020 7:12 37:17 agreement assist 9:4 30:2 34:5, 13,19 capital 27:20
2021 3.7 64, Abrams 5:11, 14:18, 24 assistance believes 7:5 care 215
6,14 7:6 17,19 9:24 22:16 8:12,13 9:12 Benefit 34:17 case 313 64
10:18 21:12 10:23 ahead 139,12 27:8 28:6 35:11 384 7:13 147
2022 1.1 34 absolutely 7:20 26:4 31:13 29:18 30:9 40:1, 2 15:15 16:2,4
523 62,8 accepting 34:21 assistant 40:13 | best 17:8 18:7 22:8,20
7:16 8:24 17:23 allegation 21:5 | attacks 25:7 betrayal 18:16 235 24:7,8
2023 6:8, 10, accessible 9:6 allegations attended 17:21 21:8 cash 16:11
22 T7:12,15,20 27:9 22:9 attending betrayed 18:3 catastrophic
8:19 24:10 accomplish allow 14:9 30:17 39:15 better 25:1 2722
21 6:2 5:15 24:24 41:3 beyond 37:15 certain 3:5
215 98 accur ately allowable attorney 10:9 big 39:2 11:4
23 111 42:5 26:19 attorneys big-time 37:16 certainly 54
2320 22:13 accusations allowed 14:15 22:23 bill 7:14 certification
26th 3:22 23:8 15:8 165 audio 4:1 13:16 14:18 42:14
20th 3:22 active 3:10 18:20 20:7,10 authorized 6:7 22:22 27:19 certify 42:3
activity 15:24 amount 22:19 7:12 34:19 28:3 31:19,24 certifying
<3> acts 17:4,5 amounts 6:8 Auto 22:14 37:2,4 3821 42:17
300 386,913 actual 3.7, 15, and/or 6:14 available 9:4 billing 4:18 challenge
30th 8:24 22 42:17 29:1,7 9:11 18:20
31 224 Addis 12:8 announced avoid 7:21 billings 3:15 chance 24:1
3411 6:11 additional 6:7 40:1 awarded 22:24 | bills 8:13 change 15:1
7:19 annual 22:21 28:15 29:11 changes 11:6
Strehl ow & Associ ates, |nc.

215-504- 4622



Phila Water Hearing Board 2
3/ 23/ 2022
Chanin 12:21 14:19 17:20 consistently current 7:21 despite 15:13 either 15:23
13:5 25:13,15, | clients 23:1 22:24 currently 35:5 18:4 16:1 32:18
19,20,24 26:3, | close 31:21 consultation customer 7:13 deterioration elected 15:7
5 2821, 23 closer 34:12 21:9 811 9:13 7.21 elements 2:24
29:6 30:4, 15, CLS 10:10 consumers 35:6 determination digible 29:12
17,20 32:12 18:15 22:19 16:15, 21, 22, customers 6.5, 18 email 411
C-H-A-N-I1-N 24:3 23 18:2,6 8:12, 17,24 determine 6:20 32:12
25:20 Clue 37:16, 17 contact 9:14, 9:19 10:12 developer emails 4:12
charge 22:19 collect 36:11 17 11:13 21:7 36:12, 18 employed
37:2 collections contained 42:4 developers 13:17 18:6
charged 37:4, 3:16 context 21:10 <D> 37:8,9, 16 employment
5 collective continual 15:3 damage 37:11 39:2 14:9,20 15:3,
charges 2:10 22:15 17:24 damages 37:18 | development 9 181 227
charging 37:13 | collects 8.7 continue 7:22 Dasent 5:8,9 16:14 38:15 encourage 9:2
chat 9:15 13:3 | coming 24:16 8:2 18:15 10:1,2 23:10, die 39:3,6 10:15 237
CHESTNUT comment 4:9 36:11 13 24:2 255 difference endanger
11 2:1,4,12 12:2,22 25:14 continued 14:8 28:19, 22 13:10 37:22
4.2 510 9:23 40:19 continues 29:17 30:13 different 24:16 | energy 16:17
10:3,7 11:20 comments 16:12 32:5,7 39:13, difficult 8:16 engage 16:14
12:19 13:4,9 22:3,5 2314 contract 23:20 14 41:8 difficulties 9:5 21:18
14:12 18:24 communicated contracted dated 6:6 diligently ensure 18:6
19:4, 7, 15, 20, 21:14 234 13:17 dates 3:22 24:11 entitled 20:18
23 20:8,12,15 Community contrary 235 Dave 11:22,24 | direct 4:19 especially 7:18
23:10,24 254, 10:9 15:20 control 42:16 day 11:17 6:13 42:16 essential 8:3
16,22 26:1,4 18:8 22:18 controlled 18:9 | dear 40:4 directly 4:20 35:22
28:19 30:14, 26:8, 24 copy 29:15 debt 38:20 7:1 essentials
19,23 31:4,9, compensation corporate 18:9 | decided 18:19 disabled 35:13 28:11 36:23
12 32:4,9, 15, 22:8,15 correct 42:6 decision 6:6, disagreed established
24 33:2,5,9, competition corrected 24 21:3 26:23 2:10
11, 14, 17, 20, 23:18 20:21 defamatory disclose 21:20 evaluate 3:2
23 34:2,4,8, complaining C-O-R-T-I-Z 22:8 discount 8:14 evening 12:15
10, 15, 18, 21, 31:18 3321 defined 7:2 9:3 275 40:22
24 352 39:9, comprehensive cost 36:13 delivered 7:24 discovery 3:19 everybody 2:1
12,17 40:12, 811 costs 14:6 demand 35:16 dishonest 17:9 41:3
16 concern 24:18 16:21 28:11 demands 38:4 disingenuous everyone's
child 28:8 concerned Council 18:12 demonstrate 17:8 14:18
children 37:23 15:20 24:23 34:17 35:11 38:10 displaced 36:5 evidence 42:4
chose 35:20 concerning 38:4 40:2 Department disseminated examine 16:17
Chuck 18:11 5:23 count 22:3 3:10,16 4:20 21:23 examiner
circle 40:20 concerns couple 26:17 5:7,12, 20 division 22:14 12:24 14:11,
citizen 8:14 38:23, 24 course 19:11 6:14,23 7.7, doing 40:13 12, 16, 19
15:21 357 concluded 41:9 26:22 17 85,11,22 dollar 8.7 17:10, 13, 16,
City 13:15 condition 15:8 court 2:15 10:13,18 11:6, 27:17 19 18:18
14:4,5 16:15 conditions COVID 144 14 13:18 14:1, dollars 6:11 example 16:17
22:22 2814 6:16 7:3 create 35:23 9,10 16:5,8,9, 14:4,5 376 exchange 9:17
35:8 36:16, 17, | conduct 2:13 created 16:18 14, 16, 24 downright 14:8 15:2
24 379 21:19 creative 24:21 17:19 185 17:9 excuse 10:14
city's 16:19 conference credit 28:9 21:1 2321 downward 3:2 exercise 24:20
clarify 5:2 17:21 crisis 36:2 26:21,23 273, | draw 14:3 existing 29:12
325 confidential critical 38:3 16,21 28:2 driven 36:13 expanded 28:8
clarifying 21:11, 16, 20 Cross- 29:2,9 dropped 36:10 expect 3:12
28:20 connection 2.7 examination Department's Dylan 18:21 4:2 17:10, 12
class 37:1 consideration 5:1 37 expects 22:19
clean 7:24 22:1 CRR 427 deplorable <E> expenditures
35:23 38:18 considerations crying 36:8 28:4 earlier 6:19 27:21
clear 13:23 15:4 CSR 427 described 6:17 | economic experiencing
clearer 21:13 considered cubic 7:14 10:23 16:14 36:2 91
clearly 2:17 15:4 19:9 curious 39:19 desire 15:12 effect 3:3 explain 2:19
10:24 311

Strehl ow & Associ at es,

215-504- 4622

I nc.



Phila Water Hearing Board 3
3/ 23/ 2022
explained 7:4 firm 18:14 geothermal HAVER 12:24 highest 28:9 35:14, 17, 20
22:9 24:4 22:18 16:17 13:8,12, 13,15 highlight 8:10 36:3 37:21,23
explanation first 521 getting 16:1 19:1, 2, 6, 14, hike 17:24 382, 7
15:14 11:22 30:9 353 17,21, 23 20:6, 30:10 35:14 incomes 27:7
express 10:16 fiscal 3.7 6:8 give 512,13 10, 13, 14, 16, 37:20 incompetence
extend 8:23 7:6,11, 15, 20 10:14, 15 18 21:15 hikes 14:23 15:18
extent 19:1, 8 819 24:10 25:17 29:22 23:22 241 37:8 increase 2:21,
eye 17:14 26:22 given 6:20 Haver's 20:3 hit 36:3 37:20 | 22 7:15, 18
18:16 fits 23:20 36:17 22:6 235 Hold 33:2 10:19, 21, 24
fixed 35:19 giving 16:9 26:24 Holloway 12:9 11:5,7,11,12
<F> flexible 8:15 Glen 5:11, 16, health 84 home 35:22 15:15,17 17:1,
face 18:22 flower 35:8 18 37:22 36:6 39:6 4,8 26:14, 18
facilitated folks 23:19, 20 go 11:8 12:3, healthy 35:23 honest 15:5 27:18 28:15,
24:24 28:23 30:9 20 13:9,12 hear 9:19 Honor 19:22 17 31:23
fact 15:1 following 38:5 17:5 264 11:10 25:12 20:6 327 37:24
22:22 233 food 28:11 31:13 34:21, heard 32:11 hope 25:3 increased 8:18
24:9 29:19 35:20 23 40:7 39:2,19,21 28:16 17:1, 16
37.6 forced 37:13 goal 38:15, 17 HEARING hopeful 24.7 increases 27.6
facts 13:20 foregoing 42:6, | goals 24:12 1.1 2:1,4,13 horrifying increasing
23:2,6 247 14 38:17 4:2,7,10 5:22 2724 36:24
failed 15:19, forth 14:17 going 2:15 9:21,23 10:3 hour 28:13 independent
20,21 17:23 forward 9:21 13:2,10 24:20 11:17, 20 36:22 2:9
failure 16:13, 11:17 257 28:12 12:19,24 13:4, | hourly 22:22 indicate 12:2,
16, 20, 21 forwarded 31:19 39:1,5 7,9,22 14:11, household 13 24:2
fair 24:13,24 5:24 Goleno 42:3,7 16,19 15:11, 8:21 38:8,13 indicated 12:1,
25:1 foundation 8:4 | Good 2:4 5.9, 21 17:10, 12, households 12,21 40:17
fall 29:4 fraud 154, 6 18 10:8 27:1 15,19 18:18, 8:18 94 individual 4:18
37:18 free 514 25:10 40:14 24 19:4,7, 15, hundred 37:6 individuals
falling 38:21 Freyda 32:24 gotta 32:1 20,23 20:7, 8, hygienic 35:23 317
falls 7.7 Friday 9:8 gover nment 12,15,22 21:1, inducement
false 20:20 friends 27:22 28:7 29:20 12, 18, 24 <|> 14:21 17:14
21:8 22:8 full 29:8 30:1 38:16, 18 23:10,24 254, idea 27:4 inflammatory
23:8 fully 30:7 Great 32:14 16,22 26:1, 4, 29:23 20:20
families 35:17, 42:4 gross 15:17 7,15 28:19 identify 9:15 inflation 28:10
18 36:3 37:21 function 9:15 Group 3:17 30:14, 19, 23 illuminate 29:7 | inform 20:24
38:2 32:19 4:16 10:13,14 31:4,9,12 impact 27:6 information
family 35:24 fund 14:2, 3 18:12,13 26:2 32:4,9, 11, 15, implemented 4:21 9:17
fault 37:15 16:11 18:13 31:10 34:5,7, 24 33:2,5,9, 28:6 12:7 29:15
favor 17:13 funding 3.6 13,15 39:19 11, 14, 17, 20, impor tant informed 30:8
26:13 6:14 7:2 groups 15:20, 23 34:2,4,8, 11:14 infrastructure
federal 3.6 24:16 29:20 21 10, 11, 15, 18, Importantly 28:3,4 29:18
6:13 7:1 144 funds 28:2 grow 16:12 21,24 352 8.5 30:2
24:15 27:10, further 7:21 guess 11:21 399,12, 17, 20 improvements initiated 5:24
13 282,24 10:2 29:7 305, 22 40:12,16 41:1, 29:19 30:2 6:3
29:18,20 301 305 411 6,9 incapable innovate 16:16
38:8 Furthermore <H> hearings 2:5 15:24 innovation
feel 30:7 74 half 22:21 3:20,21 195 incentive 16:6 14:6
fees 37:13 future 15:9 3121 26:11 incestuous instruction
feet 7:14 17:6 hand 32:18 heart 40:4 17:18 21:18
filed 10:18 FY 6:10, 22 40:19 heat 16:17 include 3:14 insurance
filing 5:24 happen 3:12 HELD 11 included 14:8, 18:12
financial 3:8 <G> 26:19 321 23 interested
6:15 7:6,8, 22 gas 28:11 happy 29:8 help 9:2 including 8:13 29:15
91 21:3 gasoline 28:12 hard 27:12 16:21, 23 21:14 24:23 interests 10:11
38:10 general 2:20, hardest 36:4 helpful 23:14 27:16 28:8 interrupt 4:1
find 16:6 38:1 23 64 712 37:20 helps 8:12 income 8:12, 24:1
fine 4:9 139 gener ations hardship 7:18 hide 37:6 21 16:23 231 intervenors 7:9
finished 39:9 36:15, 16 91 3811 higher 15:2 275,9,12 introduce 3:9
40:7 28:6 3121 5:6 10:4

Strehl ow & Associ at es,

215-504- 4622

I nc.



Phila Water Hearing Board 4
3/ 23/ 2022
introductory level 28:24 maintenance M-I-T-C-H-E- number 11:8 order 47 51
5:12 29:5 38:10, 13 8:8 L-L 25:19 31:7 38:17 13:2 20:24
investment levels 28.7 making 25:2 Monday 9:8 22:7 28:16
18:13 LIANG 12:18 M anagement money 14:2 <0O> orders 25:8
involved 23:11 13.:6 32:22 8.2 16:6 24:18 object 19:14, organization
issue 4:2 30:6 33:1,4 manner 14:14 monies 24:15 16 4:17 26:2
issued 25:8 Libbey 30:21, March 1:1 29:18 observe 3:24 31:10 346
issues 9:11 22 31:2,6,11, Maria 33:10, month 7:14, occur 21:10 ORTIZ 3358,
its 2:24 4.4 14 32:6,11,12 13,19 16 32:2 374, occurred 26:6 10, 13, 16, 19,
5:24 65 7:23 L-1-B-B-E-Y Mark 18:3 6 OCF 37:17 22 34:1,3,7,9,
10:18 14:2 31:3 MARLANE monthly 29:22 Officer 1:1 13, 16, 20, 23
16:22 life 35:24 1.1 212 36:11 2:1,4,13 42 35:1,3 39:11,
37:22 Marvin 12:9 months 37:5 9:23 10:3 15, 16, 21, 24
<J> likes 31:17 materials mor atorium 11:20 12:19 40:11, 13, 15
January 6:2 line 27:10, 13 21:20 30:11 8:23 38:12 13:4,9 18:24 O-R-T-I-Z
Jeanine 12:10 list 11:21 matter 4:3 Mosha 12:8 19:4, 7, 15, 20, 33:22
job 40:14 12:6 40:17 42:6 moving 25:11 23 20:8,12,15
jobs 16:15 listed 12:5 matters 13:13 municipal 8:6 21:1,12 2310, | <P>
joining 5:21 listen 40:24 maximum mute 20:16 24 254,16, 22 pm 1.1 99
Judge 5:9 listening 38:22 26:13, 18 334 26:1,4 28:19 13:6 41:9
10:7 litigation 22:24 28:16 muted 12:18 30:14, 19, 23 PA 317
June 6:6 8:24 little 34:12 mean 27:5 31:4,9,12 paid 18:17
live 13:15 29:6 <N> 32:4,9, 15,24 pandemic
<K > 31:14 35:19, meaningful naive 17:12 33.2,5,9, 11, 28:7 36:1,6
keep 15:16 24 39:6 15:22 16:22 name 2:12 14, 17, 20, 23 part 11:2 159
16:21 35:17 lived 354 means 13:14 4:14,15 5:18 34:2, 4, 8, 10, participants
kind 2:21 36:15, 16 37:15 42:16 10:8 13:15 15,18, 21,24 314 12:6
Kingsessing Local 22:13 medicine 35:20 25:17, 20 35:2 39:9, 12, 17:11 21:14,
27:23 LOCATION meet 38:1 30:24 31:3 17 40:12, 16 16
know 9:12,16 11 meeting 2:18 33:7,10, 12, 15 officers 18:10 participate
21:4 27:17 Long-term meetings 39:1 names 12:4 Officer's 16:1 40:3
2819 298, 14 37:12, 19 member 22:12 narrow 26:16 21:18 22:1 participating
30:5,8,9 36:6, | long-time 355 35:10 nearly 21:7 offset 24:17 15:14
13 look 9:21 members necessary 7:20 | oh 31:18 321 participation
Kornblum 11:3,17 13:3 10:16 20:23 need 5:15 35:1 13:22 15:13
32:20, 23,24 looking 23:19 21:4 22:2,4 20:15 26:22 Okay 10:3 particular 4.6
33:6 lot 27:1 34:11 25:12 27:20 35:22 11:21, 24 5:14
36:15 38:24 mentioned needs 14:1 12:19 20:17 particularly
<L > lots 29:10 6:19 23:17 negotiate 10:20 | 25:15 26:4,5 23:14
lack 13:21 low 8:12 29:17 negotiation 29:17 30:13 partner 18:14
15:11 16:23 23:1 Ml 374 21:6 3112 32:3,20 parts 36:16
Lance 13:15 27:5,7 3511, microphone negotiations 331, 2,5, 10, party 3:10
landlord 14,17,19 36:3 34:12 21:11,15 14 34:21 354 passed 36:18
31:17, 24 37:21,23 38:2 middle 36:1 neighbor hood 39:12 40:20, Pat 30:21
landlords 36:8 lower 11:12 mid-June 4.5 36:13 24 Patricia 31:2
Large 3:17 22:23 38:6 million 6:9, 11 Neil 18:12 once 18:8 pay 8:13,18
21:10 lump 37:13 10:19,22 11:7 never 13:16 21:21 13:16 29:11
largest 18:13 14:1 217 40:6 operation 8:8 32:1 37:13, 15,
law 18:14 <M > mine 31:20 new 37:8,9 opinion 13:19 18
22:18 Madam 12:24 minimum 7:7 39:4 opinions 10:16 payers 16:6
lawyers 18:10 Mahoo 11:23, 28:12 NOLSW 22:13 20:19 30:18 paying 37:7
learned 17:9 24 minute 2:19 Northeast opportunities payment 9:4
leave 5:4 main 27:23 misplaced 24.6 2521 27:2 payments
28:18 29:13 30:6 mistake 14:20 note 8:17 9:10 | opportunity 36:11
Legal 10:9 maintain 39:6 mistaking 17:3 | noted 42:4 11:3 20:23 peace 39:6
18:8 22:12, 18 maintaining Mitch 12:21, notes 42:5 22:2 41:4 Pennsylvania
26:8, 24 7:19, 22 23 131,8 notified 26:7 oppose 35:14 11
letter 4:11 maintains Mitchell 25:19 notion 24:6 penny 22:10
6:23 7:11

Strehl ow & Associ at es,

215-504- 4622

I nc.



Phila Water Hearing Board 5
3/ 23/ 2022

people 4:7 pointed 16:4 proposed quid 24:6 received 3:5 representing
11:22 12:1,6 points 27:1 21:22 quiet 19:24 7:1 10:11
13:2 15:14 policy 38:9 prosecuted quo 24:6 recognize request 10:19
18:17 195 poor 27:18 155 quote 18:21 18:18 23:3 reserves 7.8
23:3 27:7,9 29:4 proud 22:12 24:17 resident 25:20
285,13 29:10, | position 5:13 provide 20:24 <R> recognizes 356 36:19
11 30:8 35:11, 722 1415 22:3,4 38:18, rag 18:22 717 37:19
12 36:21 positions 3:12 20 raise 14:10 recommendatio | residential
40:17 7:10 provides 3:19 31:17, 19 ns 2:14 7:13 8:23
Pepper 18:14 possible 8:1 83 32:18 40:19 record 2:16 10:12
percent 22:21 9:14 26:13 providing 3:1 raised 27:1 19:18 25:18 residents
per centage 28:17 31:24 provison 3:1 raisng 14:18 311 337 37:12, 13
8:20 post 4:12 PSWA 34:16 35:24 36:1 recorded 2:18 resolution 4:4
perfect 24:17 posted 3:23 PUBLIC 1.1 RATE 11 reduce 6:21 resolve 4:22
performance potential 3:2 25 311 46 2:6,7,8,9, 14, reduced 10:21 resour ceful
38 6:15 76 6:12, 17 7:9 84 10:5, 20,21, 22,24 11:5 24:22
person 11:22 potentially 10,16 13:21 31, 3,23 44, reduction 6:12 respect 4.6
17:22 30:21 24:10 14:13,14 152, | 11 5:14,23,24 24:9 26:13, 18 respectively
31:22 poverty 27:10, 8,912, 24 6:1, 4,5, 6, 18 28:17 6:9
personal 12:7 13 28:24 295 16:1,2 17:23 711,17 10:19, reflected 24:19 respond 19:10,
17:16 18:1 38:7,10, 13 20:7,23 21:1, 24 11:4,7,12 refusing 21:19 12 20:3 2311
20:5 257 predict 18:3 56,8,10,21 14:3,7, 23 regard 36:14 257
per sonally pre-hearing 22:2,4,11, 17, 15:15,17 16:4, | register 4:10 result 2:21
20:4 17:21 20 23:15 6 17:1,3,8,24 registered 4:8 8:19 24:13
per spectives premise 21:9 24:22 25:12 18:7 21:12 32:16 results 2:22
20:24 prepared publicize 15:21 24:9,23 25:2, rgect 37:24 retain 22:7
petitioned 26:10, 12 publicly 20:4 9 26:13,18 related 6:16 retired 35:7
14:11 present 23:3 21:19,24 27:6 28:17 relationship return 17:24
ph 11:23 12:8 president published 30:10 356,14 17:18 Revenue 3:15
18:11, 12 18:10 21:23 225 36:1 37:20,24 relevant 19:8 6:11 14:2
32:20 37:.17 previous 40:7 259 38.6 reliable 8:8 revenues 6.7
PHILADELPH prices 36:24 pumps 16:18 rates 2:10 reliably 7:24 7:20 17:1,16
IA 1.1 26 pro 24:6 purpose 9:18 6:22 712,13, relief 38:20 22:21
314,17 5:11, problem 4:19 2511 29:21 18 8:18, 20 remarks 19:8 review 16:20
19 61 84 proceeding purposes 25:2 13:24 14:10 30:20 22:3
13:16, 17 14:9 2:8, 16, 20, 24 pursuant 6:3, 15:2 16:3,8 remove 14:12 rewarded
22:12 25:21 3:1,18 5:14, 10 17:.5 22:22 render 21:3 17:15
29:1 31.7,22 20,23 6:3,19 pursue 24:12 24:10, 19 renewing 7:23 ridiculous
34:16, 17 8:19 10:17 pursued 27:3 28:10 rent 28:12 21:11
35:10 36:20 11:3 19:9 pursuing 28:2 reach 15:19 31:17,21 right 7:18
37:10,12 40:2 21:13 249 29:20 16:5 24:13 36:23 13:7,8 19:17
Philly 35:4,6 25:3 305 put 19:17 29:4 repair 37:13 39:23
37:10 proceedings 23:17 reaches 6:24 reporduction Ripka 31:6
pipeline 16:20 42:4 PWD 35 read 4:13 42:15 R-1-P-K-A
place 23:8 process 21:5 524 67 71, 25:10 304,11 report 4:3 316
251 2316 24:3 5 21:21 34:1 355 16:12 rivers 16:19
places 35:8 procurement PWD's 7:21 ready 2:1 reported 39:24 | Road 25:24
play 26:17 23:16 real 11:8 reporter 2:15 Robert 10:8
please 2:17 produce 2:16 <Q> really 24:5 4:1 42:17 robust 8:11
8:17 9:12,15 profit 24:5 qualified 23:19 26:10 27:4,11, | reports 29:22 role 2:12
13:2 2324 program 8:12, quarterly 37:3 12,15 285,13, | represent 15:7 rolled 13:24
25:17, 23 14 275 question 11:9 16 31.23 17:22 18:17 16:3
30:24 315 programs 39:18 reasonable representative room 9:17
33.6, 18,24 8:15 93,6 questions 4:24 24:13 251 9:13 26:21 rooms 4:21
34:22 397 16:23 27:8,15 9:11 19:18,19 reasons 5:14 representatives Roxborough
pockets 16:5 28:6 29,9, 2377 26:17 receipt 6:13 39 424 57 31:15
point 5:6 13,23 28:20 30:15 receive 22:7 represented RP 23:17
26:19 promise 4:12 327 39:13, 14 24:18 13:21 RPR 427

property 36:10 rule 17:13

Strehl ow & Associ at es,

215-504- 4622

I nc.



Phila Water Hearing Board 6
3/ 23/ 2022

ruled 14:16, set 2:10 South 35:4, 6 summary 28:18 30:4,11, | truth 21:17,
20 18:19 14:17 22:15 37:9 29:23 13,17,19 21 237
rules 20:11, 12 24:8 space 35:24 supervision 31:12 32:4,7, turn 4:14
run 28:.8 settlement speak 2:17 42:17 14 38:22 18:16
Running 35:22 2:23 64,10, 9:16 12:3,14 support 8:7 39:12, 15, 16 turnout 15:11

21 7:2 10:20 13:1 15:20 supposed 40:9, 10, 11, 12, two 2.5 3:2,
<S> 11:2 14:21, 22 24:1 25.8 17:22 13,15 41:3,5, 17 6:12, 14
sacrifice 185 15:10 16:10 26:10 34:19 sure 2:17 7,8 10:19
safe 87 3517 17:14 21:7,15, | speaking 5:19 7:23 23:20 Thanks 32:3 typical 7:13
safely 7:24 20,23 227 special 2:8 25:15 29:3 things 5:15
sanitation 24:12 31 5:23 24:8 34:24 11:4 29:24 <U>
38:19 SEWER 1.1 specific 9:10 sustainability 36:2 U.S 38:15
saves 21:7 2:6,11 61 spell 25:17 38:14 think 11:8, 10, ultimately 21:2
saying 20:13 37:3 30:24 336, 17 swear 19:2,4 11,15 12:17 Um 31:14
says 15:13 share 5:22 spending 41:4 sworn 19:3,5 23:14 24:20, UN 38:14
schedule 3:3, 9:20 29:14 stability 26:22 system 7:23 22,24 26:11, unabated 8:2
19,20 41:4 Stabilization 83,9 17 27:1,14 unaffordable
scheduled 25 shareholders 14:3 thought 40:6 36:21
321 111 8:6 Stacy 12:11 <T> thoughts 41:5 understand
scope 26:15 sharing 30:18 standard 38:8 take 2:19 3.3 thousand 23:2,6 26:15,
29:9 40:9 started 2:2 5:13,16 11:3 37:22 22 27:11,20
screen 32:22 shops 35:8 State 14:4,5 14:2 18:21 three 37:3,5 281
second 33:3 shortfall 36:18 28:4 30:24 35:16 threshold 7:7 under standing
secure 30:1 38:1 336 taken 11:16 27:17 13:20 29:10
35:17 showing 12:7 statement 13:11 425 thresholds under stood
see 7:14 11:4, shows 15:11 4:23 5:13 talked 32:13 27:14 29:3
24 12:4,5 33:15 20:17 32:6,17 talking 24:15 throws 24:14 unemployed
24:8 32:15 shutoff 8:23 39:10 40:10 37:10 tied 6:12 35:12, 15
seeing 32:22 38:12 statements TAP 8:14, 17, Tier 8:13 unethical
seek 14:15 sign 16:22 20:21 20 92 2759 Tillman 12:10 21:19
237 signed 11:22 stay 5:3 35:23 29:13 TIME 11 Unfortunately
seen 17:20 13:1,2,6 stenographic Tara 42:3,7 55 816 9:20 18:15
367,14 significant 42:5 tax 28:8 11:16 18:21, unfounded
selected 23:15 27:6 steps 35:16 36:10, 12 22 30:10, 16 20:6
selection 24:3 significantly Steven 12:17 taxes 36:17 31:18 38:3 Union 22:13
send 4:11 22:23 20:15 32:21 tears 18:23 41:4 United 22:14
senior 8:14 sign-up 40:17 Stick  38:14 technical 3:21 today 9:20 unmute 12:17
9:3 357 395 similar 22:9 stimulus 3:6 technologies 12:14 20:23 32:21 40:23
405, 6 simple 31:22 6:13 7:2 16:20 234 26:12 unnecessary
seniors 35:15 simply 23:22 24:15 tell 11:14 39:7 32:11 39:20 17:2
36:5 39:1,3 37:15 stock 26:6 tells 24:11 40:6, 10 upcoming 11:4
40:8 single 22:10 Stop 19:20 term 14:21 today's 9:18 upgrading
sent 32:12 six 31:15 STORM 1:1 17:14 told 40:3 7:23
September  3:3 38:17 26 61 81 terms 3:18 Tomlinson urge 37:24
7:16 10:24 373 6:16,21 7.2 25:24 use 9:15 14:6
11:1,7 Skiendzielewski Street 31:6, 7, 14:8,24 21:22 tonight 4:10 16:18
serve 10:10 12:12, 16 16 34:1 36:7 22:5 transcript Users 3:17
service 4:19 40:21 struggling testify 19:19, 42:7,15 utilities 27:16
9:11, 13 156 sowly 2:17 15:16 27:11 21,22 20:7,10 Treatment 8:1 39:7
22:17 slush 14:2 28:5, 14 29:11, | tedtifying tried 4:1 30:1 utility 8:6,9
services 2:11 16:11 12 30:8 35:18 19:24 trouble 34:11 36:11, 23
8:2,3 10:9 small 10:12 367 testimony 7:4 troubled 38:12
18:8 22:13,18, | smaller 10:23 subject 6:11 13:19 26:20 274
20 26:8 271 soon 9:14 submitted Thank 5:17, Troutman <V >
serving 14:13 sorry 33:11, 21:24 21 9:22,23 18:14 Vanguard
16:2 22:11 20 34:10, 17 successful 21:6 10:2, 7 11:19, true 23:22 18:13
session 9:18 351 suggest 17:7 20 18:24 199 Truly 36:23 various 28.7
12:3, 13 sort 24:11 sum 37:14 20:1, 2,17 trust 21:8 29:24

sorts 23:18 239 254

Strehl ow & Associ ates, |nc.

215-504- 4622



Phi |l a Water

Heari ng Board

3/ 23/ 2022

vehicle 24:17
vet 23:19
vice-president
18:11
Videoconferenc
e 1.1

views 5:22
9:20 10:15
violate 21:17
vulnerable
8:18

<W >

wage 28:13
wages 35:12,
19 36:10 37:1
wait 30:23
waiting 25:13
want 3.9 4.9
56,21 9:2
10:14 11:10
12:2, 14 15:12,
23 19:10 214
23:2,6,11
25:14 26:12
29:14 325
36:8 40:3, 22
wanted 12:3,
13 16:10 19:3
24:2 293,21
30:3

wants 185
warranted
6:24 75
Waste 8:1
watched 36:20
WATER 1:1
2:6,10 3:7, 10,
15,16 4:20
5:7,12,20 61,
23 714,17, 24
8:1,2,5,10, 22,
23 10:13,18
11:6, 11, 12, 13
13:16, 18 14:1,
10, 18 15:15
16:4, 8, 9, 13,
15, 16, 18, 24
17:19 18:2, 4,
6 21:1 26:21,
23 27:3, 16, 19,
21,22 28:2,4,
15 29:2,9
31:18,23 356,
21,22 37:2,3
38:18,21 39:7
way 15:22
16:22 22:16
38:1

website 3:23
9:6 25:10
Wednesday
1.1

welcome 3:24
53

well 7:7
17:17 25:15
26:11 27:12
35:12 37:11
39:21 40:20,
24

well-being 18:5
went 10:24
we're 10:15
24:7,15 39:3
we've 3:18
24:8,21 28:10
29:24

witness 15:24
words 18:3
work 13:13
22:19 359,19
worked 35:7
Worker 34:17
Workers
22:14 35:15
38:4 40:1,2
Working
35:10, 17
36:21, 24
37:21, 23
worse 36:2
write 2:14
written 2:16
www.phila.gov\
water billhelp
9.7

<Y >

Yeah 265, 6
28:22

year 3.7 6:8
76,12 175,6
24:14 28:3
31:18, 20

Y ear -round
38:12

years 10:20
28:10 355,9
year's 2:23
yester day
39:22

<Z>
zip 34:2
Zoom 1.1

Strehl ow & Associ at es,

215-504- 4622

I nc.



	Printable Word Index
	Quick Word Index
	$
	$100 (1)
	$141 (1)
	$15 (1)
	$34 (1)
	$50 (3)
	$6,000 (1)
	$74.29 (1)
	$75 (1)
	$84 (2)

	1
	1:00 (1)
	1:47 (1)
	10.411 (1)
	100 (1)
	10127 (1)
	10-year (1)
	12:54 (1)
	124 (1)
	150 (4)
	16 (1)
	1813 (1)
	18th (1)
	19128 (1)
	19146 (1)
	1st (1)

	2
	2015 (1)
	2020 (1)
	2021 (7)
	2022 (7)
	2023 (8)
	21 (1)
	215 (1)
	23 (1)
	2320 (1)
	26th (1)
	29th (1)

	3
	300 (3)
	30th (1)
	31 (1)
	34.11 (1)
	379 (1)
	3B (1)

	4
	40 (1)
	47.011 (1)

	5
	5:00 (1)
	50 (1)
	500 (1)
	53 (1)

	6
	6,000 (1)
	685-6300 (1)

	7
	7 (6)
	7.25 (1)

	8
	8:00 (1)

	9
	9116 (1)

	A
	a.m (1)
	abatement (1)
	Abdullah (1)
	able (2)
	Abrams (5)
	absolutely (1)
	accepting (1)
	accessible (2)
	accomplish (1)
	accurately (1)
	accusations (1)
	active (1)
	activity (1)
	acts (2)
	actual (3)
	Addis (1)
	additional (2)
	address (5)
	adjourned (1)
	adjust (1)
	adjustment (3)
	adjustments (2)
	adopted (1)
	Advocate (13)
	Advocates (1)
	afford (5)
	affordability (1)
	aforementioned (1)
	afternoon (5)
	ago (1)
	agree (1)
	agreed (7)
	agreeing (1)
	agreement (3)
	ahead (5)
	allegation (1)
	allegations (1)
	allow (2)
	allowable (1)
	allowed (6)
	amount (1)
	amounts (1)
	and/or (2)
	announced (1)
	annual (1)
	anybody (4)
	Apartment (2)
	apartments (1)
	apparently (1)
	appearing (4)
	apply (3)
	appointed (3)
	appointment (2)
	appreciate (4)
	appropriate (3)
	approval (1)
	approved (6)
	approximately (1)
	April (2)
	assertion (2)
	assertions (3)
	assist (2)
	assistance (7)
	assistant (1)
	attacks (1)
	attended (1)
	attending (3)
	attorney (1)
	attorneys (1)
	audio (1)
	authorized (3)
	Auto (1)
	available (3)
	avoid (1)
	awarded (1)
	aware (5)

	B
	back (5)
	bad (1)
	Ballards (1)
	BALLENGER (37)
	Ballenger's (2)
	Bar (1)
	bargaining (1)
	based (5)
	beginning (2)
	behalf (12)
	believes (1)
	Benefit (5)
	best (1)
	betrayal (2)
	betrayed (1)
	better (1)
	beyond (1)
	big (1)
	big-time (1)
	bill (11)
	billing (2)
	billings (1)
	bills (3)
	blind (2)
	BOARD (24)
	Board's (3)
	body (2)
	break (2)
	breakout (2)
	briefly (4)
	briefs (1)
	bring (1)
	bringing (1)
	budget (3)
	building (1)
	burden (1)
	business (1)
	busting (1)

	C
	call (3)
	calling (1)
	calls (1)
	capital (1)
	care (1)
	case (13)
	cash (1)
	catastrophic (1)
	certain (2)
	certainly (1)
	certification (1)
	certify (1)
	certifying (1)
	challenge (1)
	chance (1)
	change (1)
	changes (1)
	Chanin (17)
	C-H-A-N-I-N (1)
	charge (2)
	charged (2)
	charges (1)
	charging (1)
	chat (2)
	CHESTNUT (63)
	child (1)
	children (1)
	chose (1)
	Chuck (1)
	circle (1)
	citizen (3)
	City (11)
	city's (1)
	clarify (2)
	clarifying (1)
	class (1)
	clean (3)
	clear (1)
	clearer (1)
	clearly (3)
	clients (1)
	close (1)
	closer (1)
	CLS (4)
	Clue (2)
	collect (1)
	collections (1)
	collective (1)
	collects (1)
	coming (1)
	comment (5)
	comments (3)
	communicated (2)
	Community (7)
	compensation (2)
	competition (1)
	complaining (1)
	comprehensive (1)
	concern (1)
	concerned (2)
	concerning (1)
	concerns (2)
	concluded (1)
	condition (1)
	conditions (2)
	conduct (2)
	conference (1)
	confidential (3)
	connection (1)
	consideration (1)
	considerations (1)
	considered (2)
	consistently (1)
	consultation (1)
	consumers (6)
	contact (2)
	contained (1)
	context (1)
	continual (2)
	continue (4)
	continued (1)
	continues (1)
	contract (1)
	contracted (1)
	contrary (1)
	control (1)
	controlled (1)
	copy (1)
	corporate (1)
	correct (1)
	corrected (1)
	C-O-R-T-I-Z (1)
	cost (1)
	costs (3)
	Council (5)
	count (1)
	couple (1)
	course (2)
	court (1)
	COVID (1)
	create (1)
	created (1)
	creative (1)
	credit (1)
	crisis (1)
	critical (1)
	cross-examination (1)
	CRR (1)
	crying (1)
	CSR (1)
	cubic (1)
	curious (1)
	current (1)
	currently (1)
	customer (4)
	customers (7)

	D
	damage (1)
	damages (1)
	Dasent (17)
	dated (1)
	dates (1)
	Dave (2)
	day (1)
	dear (1)
	debt (1)
	decided (1)
	decision (3)
	defamatory (1)
	defined (1)
	delivered (1)
	demand (1)
	demands (1)
	demonstrate (1)
	Department (39)
	Department's (1)
	deplorable (1)
	described (2)
	desire (1)
	despite (2)
	deterioration (1)
	determination (2)
	determine (1)
	developer (2)
	developers (5)
	development (2)
	die (2)
	difference (1)
	different (1)
	difficult (1)
	difficulties (1)
	diligently (1)
	direct (3)
	directly (2)
	disabled (1)
	disagreed (1)
	disclose (1)
	discount (3)
	discovery (1)
	dishonest (1)
	disingenuous (1)
	displaced (1)
	disseminated (1)
	division (1)
	doing (1)
	dollar (2)
	dollars (4)
	downright (1)
	downward (1)
	draw (1)
	driven (1)
	dropped (1)
	Dylan (1)

	E
	earlier (1)
	economic (2)
	effect (2)
	either (3)
	elected (1)
	elements (1)
	eligible (1)
	email (2)
	emails (1)
	employed (2)
	employment (6)
	encourage (3)
	endanger (1)
	energy (1)
	engage (2)
	ensure (1)
	entitled (1)
	especially (1)
	essential (2)
	essentials (2)
	established (1)
	evaluate (1)
	evening (2)
	everybody (2)
	everyone's (1)
	evidence (1)
	examine (1)
	examiner (10)
	example (1)
	exchange (3)
	excuse (1)
	exercise (1)
	existing (1)
	expanded (1)
	expect (4)
	expects (1)
	expenditures (1)
	experiencing (1)
	explain (2)
	explained (3)
	explanation (1)
	express (1)
	extend (1)
	extent (2)
	eye (2)

	F
	face (1)
	facilitated (1)
	fact (6)
	facts (4)
	failed (4)
	failure (4)
	fair (3)
	fall (2)
	falling (1)
	falls (1)
	false (4)
	families (5)
	family (1)
	fault (1)
	favor (2)
	federal (13)
	feel (1)
	fees (1)
	feet (1)
	filed (1)
	filing (1)
	financial (8)
	find (2)
	fine (2)
	finished (1)
	firm (2)
	first (2)
	fiscal (9)
	fits (1)
	fixed (1)
	flexible (1)
	flower (1)
	folks (4)
	following (1)
	food (2)
	forced (1)
	foregoing (2)
	forth (1)
	forward (2)
	forwarded (1)
	foundation (1)
	fraud (2)
	free (2)
	Freyda (1)
	Friday (1)
	friends (1)
	full (1)
	fully (2)
	function (2)
	fund (4)
	funding (5)
	funds (1)
	further (5)
	Furthermore (1)
	future (2)
	FY (2)

	G
	gas (1)
	gasoline (1)
	general (4)
	generations (2)
	geothermal (1)
	getting (3)
	give (6)
	given (2)
	giving (1)
	Glen (3)
	go (11)
	goal (2)
	goals (2)
	going (9)
	Goleno (2)
	Good (6)
	gotta (1)
	government (5)
	Great (1)
	gross (1)
	Group (14)
	groups (2)
	grow (1)
	guess (3)

	H
	half (2)
	hand (3)
	happen (2)
	happy (1)
	hard (1)
	hardest (2)
	hardship (4)
	HAVER (21)
	Haver's (4)
	health (2)
	healthy (1)
	hear (3)
	heard (4)
	HEARING (96)
	hearings (5)
	heart (1)
	heat (1)
	HELD (2)
	help (3)
	helpful (1)
	helps (1)
	hide (1)
	higher (1)
	highest (1)
	highlight (1)
	hike (4)
	hikes (2)
	hit (2)
	Hold (1)
	Holloway (1)
	home (3)
	honest (1)
	Honor (3)
	hope (2)
	hopeful (1)
	horrifying (1)
	hour (2)
	hourly (1)
	household (3)
	households (2)
	hundred (1)
	hygienic (1)

	I
	idea (2)
	identify (1)
	illuminate (1)
	impact (1)
	implemented (1)
	important (1)
	Importantly (1)
	improvements (2)
	incapable (1)
	incentive (1)
	incestuous (1)
	include (1)
	included (2)
	including (5)
	income (17)
	incomes (1)
	incompetence (1)
	increase (23)
	increased (3)
	increases (1)
	increasing (1)
	independent (1)
	indicate (3)
	indicated (4)
	individual (1)
	individuals (1)
	inducement (2)
	inflammatory (1)
	inflation (1)
	inform (1)
	information (4)
	informed (1)
	infrastructure (4)
	initiated (2)
	innovate (1)
	innovation (1)
	instruction (1)
	insurance (1)
	interested (1)
	interests (1)
	interrupt (2)
	intervenors (1)
	introduce (3)
	introductory (1)
	investment (1)
	involved (1)
	issue (2)
	issued (1)
	issues (1)
	its (8)

	J
	January (1)
	Jeanine (1)
	job (1)
	jobs (1)
	joining (1)
	Judge (2)
	June (2)

	K
	keep (3)
	kind (1)
	Kingsessing (1)
	know (12)
	Kornblum (4)

	L
	lack (2)
	Lance (1)
	landlord (2)
	landlords (1)
	Large (2)
	largest (1)
	law (2)
	lawyers (1)
	learned (1)
	leave (2)
	Legal (6)
	letter (1)
	level (4)
	levels (1)
	LIANG (5)
	Libbey (10)
	L-I-B-B-E-Y (1)
	life (2)
	likes (1)
	line (2)
	list (3)
	listed (1)
	listen (1)
	listening (1)
	litigation (1)
	little (1)
	live (5)
	lived (3)
	Local (1)
	LOCATION (1)
	Long-term (3)
	long-time (1)
	look (4)
	looking (1)
	lot (4)
	lots (1)
	low (13)
	lower (3)
	lump (1)

	M
	Madam (1)
	Mahoo (2)
	main (3)
	maintain (1)
	maintaining (2)
	maintains (2)
	maintenance (1)
	making (1)
	Management (1)
	manner (1)
	March (1)
	Maria (3)
	Mark (1)
	MARLANE (2)
	Marvin (1)
	materials (2)
	matter (2)
	matters (1)
	maximum (3)
	mean (2)
	meaningful (2)
	means (3)
	medicine (1)
	meet (1)
	meeting (1)
	meetings (1)
	member (2)
	members (6)
	mentioned (3)
	MI (1)
	microphone (1)
	middle (1)
	mid-June (1)
	million (8)
	mine (1)
	minimum (2)
	minute (1)
	misplaced (1)
	mistake (1)
	mistaking (1)
	Mitch (4)
	Mitchell (1)
	M-I-T-C-H-E-L-L (1)
	Monday (1)
	money (3)
	monies (2)
	month (5)
	monthly (2)
	months (1)
	moratorium (2)
	Mosha (1)
	moving (1)
	municipal (1)
	mute (2)
	muted (1)

	N
	naive (1)
	name (14)
	names (1)
	narrow (1)
	nearly (1)
	necessary (1)
	need (5)
	needs (1)
	negotiate (1)
	negotiation (1)
	negotiations (2)
	neighborhood (1)
	Neil (1)
	never (2)
	new (3)
	NOLSW (1)
	Northeast (1)
	note (2)
	noted (1)
	notes (1)
	notified (1)
	notion (1)
	number (3)

	O
	object (3)
	observe (1)
	occur (1)
	occurred (1)
	OCF (1)
	Officer (62)
	officers (1)
	Officer's (2)
	offset (1)
	oh (3)
	Okay (24)
	once (2)
	operation (1)
	opinion (1)
	opinions (3)
	opportunities (1)
	opportunity (4)
	oppose (1)
	order (6)
	orders (1)
	organization (4)
	ORTIZ (27)
	O-R-T-I-Z (1)

	P
	p.m (4)
	PA (1)
	paid (1)
	pandemic (3)
	part (2)
	participants (5)
	participate (2)
	participating (1)
	participation (2)
	particular (2)
	particularly (1)
	partner (1)
	parts (1)
	party (1)
	passed (1)
	Pat (1)
	Patricia (2)
	pay (8)
	payers (1)
	paying (1)
	payment (1)
	payments (1)
	peace (1)
	Pennsylvania (1)
	penny (1)
	people (20)
	Pepper (1)
	percent (1)
	percentage (1)
	perfect (1)
	performance (3)
	person (4)
	personal (5)
	personally (1)
	perspectives (1)
	petitioned (1)
	ph (6)
	PHILADELPHIA (24)
	Philly (3)
	pipeline (1)
	place (3)
	places (1)
	play (1)
	please (15)
	pockets (1)
	point (2)
	pointed (1)
	points (1)
	policy (1)
	poor (2)
	position (3)
	positions (2)
	possible (5)
	post (1)
	posted (1)
	potential (3)
	potentially (1)
	poverty (7)
	predict (1)
	pre-hearing (1)
	premise (1)
	prepared (2)
	present (1)
	president (1)
	previous (1)
	prices (1)
	pro (1)
	problem (2)
	proceeding (19)
	proceedings (1)
	process (3)
	procurement (1)
	produce (1)
	profit (1)
	program (3)
	programs (11)
	promise (1)
	property (1)
	proposed (1)
	prosecuted (1)
	proud (1)
	provide (5)
	provides (2)
	providing (1)
	provision (1)
	PSWA (1)
	PUBLIC (37)
	publicize (1)
	publicly (3)
	published (3)
	pumps (1)
	purpose (3)
	purposes (1)
	pursuant (2)
	pursue (1)
	pursued (1)
	pursuing (2)
	put (2)
	PWD (6)
	PWD's (1)

	Q
	qualified (1)
	quarterly (1)
	question (2)
	questions (12)
	quid (1)
	quiet (1)
	quo (1)
	quote (1)

	R
	rag (1)
	raise (5)
	raised (1)
	raising (3)
	RATE (61)
	rates (17)
	reach (4)
	reaches (1)
	read (6)
	ready (1)
	real (1)
	really (10)
	reasonable (2)
	reasons (1)
	receipt (1)
	receive (2)
	received (2)
	recognize (3)
	recognizes (1)
	recommendations (1)
	record (5)
	recorded (1)
	reduce (1)
	reduced (2)
	reduction (5)
	reflected (1)
	refusing (1)
	regard (1)
	register (1)
	registered (3)
	reject (1)
	related (1)
	relationship (1)
	relevant (1)
	reliable (1)
	reliably (1)
	relief (1)
	remarks (2)
	remove (1)
	render (1)
	renewing (1)
	rent (4)
	repair (1)
	reporduction (1)
	report (2)
	reported (1)
	reporter (3)
	reports (1)
	represent (3)
	representative (2)
	representatives (3)
	represented (1)
	representing (1)
	request (1)
	reserves (1)
	resident (4)
	residential (3)
	residents (2)
	resolution (1)
	resolve (1)
	resourceful (1)
	respect (1)
	respectively (1)
	respond (5)
	result (3)
	results (1)
	retain (1)
	retired (1)
	return (1)
	Revenue (3)
	revenues (5)
	review (2)
	rewarded (1)
	ridiculous (1)
	right (5)
	Ripka (1)
	R-I-P-K-A (1)
	rivers (1)
	Road (1)
	Robert (1)
	robust (1)
	role (1)
	rolled (2)
	room (1)
	rooms (1)
	Roxborough (1)
	RP (1)
	RPR (1)
	rule (1)
	ruled (3)
	rules (2)
	run (1)
	Running (1)

	S
	sacrifice (1)
	safe (2)
	safely (1)
	sanitation (1)
	saves (1)
	saying (1)
	says (1)
	schedule (3)
	scheduled (3)
	scope (2)
	screen (1)
	second (1)
	secure (2)
	see (7)
	seeing (1)
	seek (2)
	seen (3)
	selected (1)
	selection (1)
	send (1)
	senior (6)
	seniors (5)
	sent (1)
	September (5)
	serve (1)
	service (5)
	services (10)
	serving (3)
	session (3)
	set (4)
	settlement (18)
	SEWER (5)
	share (4)
	shareholders (1)
	sharing (2)
	shops (1)
	shortfall (2)
	showing (1)
	shows (2)
	shutoff (2)
	sign (1)
	signed (5)
	significant (1)
	significantly (1)
	sign-up (1)
	similar (1)
	simple (1)
	simply (2)
	single (1)
	six (2)
	Skiendzielewski (3)
	slowly (1)
	slush (2)
	small (1)
	smaller (1)
	soon (1)
	sorry (5)
	sort (1)
	sorts (1)
	South (3)
	space (1)
	speak (11)
	speaking (1)
	special (4)
	specific (1)
	spell (4)
	spending (1)
	stability (1)
	Stabilization (1)
	Stacy (1)
	standard (1)
	started (1)
	State (5)
	statement (7)
	statements (1)
	stay (2)
	stenographic (1)
	steps (1)
	Steven (3)
	Stick (1)
	stimulus (4)
	stock (1)
	Stop (1)
	STORM (5)
	Street (5)
	struggling (9)
	subject (1)
	submitted (1)
	successful (1)
	suggest (1)
	sum (1)
	summary (1)
	supervision (1)
	support (1)
	supposed (1)
	sure (6)
	sustainability (1)
	swear (2)
	sworn (2)
	system (3)

	T
	take (8)
	taken (3)
	talked (1)
	talking (2)
	TAP (7)
	Tara (2)
	tax (3)
	taxes (1)
	tears (1)
	technical (1)
	technologies (1)
	tell (2)
	tells (1)
	term (2)
	terms (8)
	testify (5)
	testifying (1)
	testimony (2)
	Thank (40)
	Thanks (1)
	things (4)
	think (13)
	thought (1)
	thoughts (1)
	thousand (1)
	three (2)
	threshold (2)
	thresholds (1)
	throws (1)
	tied (1)
	Tier (1)
	Tillman (1)
	TIME (12)
	today (9)
	today's (1)
	told (1)
	Tomlinson (1)
	tonight (1)
	transcript (2)
	Treatment (1)
	tried (2)
	trouble (1)
	troubled (2)
	Troutman (1)
	true (1)
	Truly (1)
	trust (1)
	truth (3)
	turn (2)
	turnout (1)
	two (6)
	typical (1)

	U
	U.S (1)
	ultimately (1)
	Um (1)
	UN (1)
	unabated (1)
	unaffordable (1)
	understand (7)
	understanding (2)
	understood (1)
	unemployed (2)
	unethical (1)
	Unfortunately (1)
	unfounded (1)
	Union (1)
	United (1)
	unmute (3)
	unnecessary (1)
	upcoming (1)
	upgrading (1)
	urge (1)
	use (3)
	Users (1)
	utilities (2)
	utility (5)

	V
	Vanguard (1)
	various (2)
	vehicle (1)
	vet (1)
	vice-president (1)
	Videoconference (1)
	views (3)
	violate (1)
	vulnerable (1)

	W
	wage (1)
	wages (4)
	wait (1)
	waiting (1)
	want (24)
	wanted (8)
	wants (1)
	warranted (2)
	Waste (1)
	watched (1)
	WATER (74)
	way (4)
	website (3)
	Wednesday (1)
	welcome (2)
	well (10)
	well-being (1)
	went (1)
	we're (5)
	we've (7)
	witness (1)
	words (1)
	work (4)
	worked (1)
	Worker (1)
	Workers (5)
	Working (6)
	worse (1)
	write (1)
	written (1)
	www.phila.gov\waterbillhelp (1)

	Y
	Yeah (3)
	year (11)
	Year-round (1)
	years (4)
	year's (1)
	yesterday (1)

	Z
	zip (1)
	Zoom (1)



