








future Plans: 
• The Register of Wills Office will schedule Language Access training, every three

years, for senior level staff.
• Document all staff that are bilingual, and willing to assist with interpretation.

DATA COLLECTION AND ANNUAL REPORT 

The Register of Wills will monitor and collect information from individual departments. This 
information will be provided to the Deputy of Human Resources, by the first day of each month, 
and include the number of LEP encounters, type of language services provided, and number of 
documents (if any) translated, for the previous month. 

The Finance Officer will be provi<le<l with a list of language services expenditures on the first 
day of each month, for the previous month. 

Deputy of Human Resources will provide an annual report (Fiscal Year) detailing the number of 
bilingual staff and the number of staff trained or retrained in language access, and the number of 
clients who were provided language access services. 

The Language Access Committee will be responsible for maintaining individual reports. for each 
fiscal year, for three years. 

LANGUAGE ACCESS COMPLAINT PROCEDURES 

Individuals may file a formal Language Access grievance with the Office of Immigrant Affairs, 
if you believe you have been wrongly denied the benefits of this Language Access Plan. 

You must file your complaint within six months of the alleged denial. To file a formal 
complaint, you must fill out a Language Access Grievance Form and submit the form in person. 
by mail or email to: 

Office of Immigrant Affairs 

Maria Giraldo Gallo 
Language Ac.:c.:ess Program Manager 
City Hall, Room 162
Philadelphia, PA 19107
Email: maria.giraldo-gallo@phila.gov 

Additionally, any person, reo;ardless of immigration status, may submit a formal legal complaint 
through the Philadelphia Commission on Human Relations. To do so, please complete a Public 
Accommodations Discrimination Intake Form and submit it in person or by mail to: 






