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HEARI NG OFFI CER CHESTNUT: All right. [It's
6: 02 according to ny conputer, so | think we should
get started. We'Ill go on the record.

Good evening. This is one of two public
heari ngs that have been schedul ed by the
Phi | adel phi a WAter, Sewer and Storm Water Rate
Board, the Rate Board, in special connection with
the rate proceedi ng.

The Rate Board is an independent body
established to set rates and charges for water and
sewer servi ce.

My nane is Marlane Chestnut and ny role as
Hearing O ficer is to conduct this proceedi ng and
wite a recomendation for the Rate Board.

As you can see, this hearing is being
recorded and there is also a court reporter, who
w Il produce a witten record of this hearing, so
pl ease be sure you speak slowy and clearly for her
benefit.

Let nme take a mnute and explain what this
proceeding is about. It is not a general rate
I ncrease and will not result in any rate increase to
the rates that have al ready been approved.

| nstead, results fromthe Rate Board's
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approval of the settlenent of |ast year's general
rate proceeding that had, as one of its own

provi sions providing for a special rate proceeding
to eval uate whether two potential downward
adjustnents to the rate schedule to take effect
Sept enber 2022 shoul d be nade.

One i s whether the Water Departnent received
certain federal stinulus funding, and the other was
based on the Water Departnent's actual financi al
performance in fiscal 2021.

"Il introduce the representatives of the two
active parties, the Water Departnent and the Public
Advocate, and they can explain their positions.

O her participants include the Phil adel phia
Wat er Revenue Board, which does the actual billing
and collections for the Water Departnent; the
Phi | adel phi a Large Users G oup; and two individuals.

At this point, we've adopted a schedul e that
provi des for discovery, hearings and briefs. After
| receive the briefs -- I'"'msorry. Before the
briefs. Schedule provides for technical hearings to
be held sonetine between April 26th and 29. The
actual dates will be posted to the Rate Board's

website, and you are wel conme to observe.
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| expect to issue ny report at the end of My
and it's ny understanding before the Rate Board for
resol ution by m d-June.

Now, with respect to this particul ar hearing,

| will call on people in the order that they
registered. |f you have not registered and want to
comrent, that's fine. W wll get to you. O, you

can send a letter or an enail to the Rate Board. W

post those letters and emails and | prom se you | do

read t hem

When it is your turn, I wll call your nane
and Steven will unnmute your m crophone and your
tel ephone. | wll ask your nanme, your address and

i f you are appearing on behalf of any group or
or gani zat i on.

| f you have an individual billing or other
problem state that and we can direct you to work
directly with the conpany in a breakout room or
sonet hi ng where they can get information fromyou to
resol ve your problem

After your statenent, | will ask the
representatives of the active parties if they have
any clarifying questions for you. This is not

cross-exam nation. It's sinply to clarify their
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under st andi ng of your comment.

When you' re done, you're welconme to stay but
certainly, you don't have to. You can |eave at any
tinme.

At this point, I'll introduce the
representative for the Phil adel phia Water
Departnent. M. Dasent.

MR. DASENT: Good eveni ng, Judge Chestnut.

A en Abrans, on behalf of the Phil adel phia
Water Departnent, wll offer an introductory
statenent tonight and he'll provide the perspective
fromthe Departnent on the special rate proceedi ng.

Wth that brief introduction, let ne hand it
over to den.

HEARI NG OFFI CER CHESTNUT: Thank you.

MR. ABRAMS. Great. Thank you.

Good evening, everyone. M nane is 3 en
Abrans and | am speaki ng on behal f of the
Phi | adel phi a WAter Departnent in this proceedi ng.

We first want to thank you all for joining
the hearing this evening to share your views
concerni ng the 2022 special rate proceeding
initiated by PAD by its rate filing forwarded to the
Phi | adel phi a WAater, Sewer and Storm Water Rate Board
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on January 21, 2022.

This proceedi ng, as was nenti oned, was
initiated pursuant to the settlenent of the 2021
general rate case, which was approved by the Rate
Board in its rate determ nati on dated June 16t h,
2021.

By this decision, the Rate Board authori zed

additional revenues for PAD in fiscal years 2022 and

2023 in the ambunts of $10.411 mllion and $47.011

mllion, respectively.

Pursuant to the settlenent, FY 2023 approved

revenue up to $34.11 mllion are subject to
reducti on based on two potential adjustnents tied
to, first, the direct receipt of federal stinulus
fundi ng by the Departnent and/or, second, 2021
financi al performance.

The terns and conditions related to each
potential adjustnent are described in the
af orenenti oned rate determ nati on.

This proceeding is to determ ne whether it
appropriate, given the terns of the settlenent, to
adj ust or reduce the fiscal 2023 approved rates.

The Water Departnent nmintains that no

adjustnent is warranted. It reaches this decision

'S

Strehl ow & Associ ates, |nc.
215-504- 4622




3/ 23/ 2022

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

because PWD has not directly received federal
stimulus funding as defined in the settlenent terns
and condi tions.

As explained in our testinony, PW also
bel i eves that no adjustnent is warranted for fiscal
year 2021 financial performance as PWD falls well
bel ow the m ni mum threshold for financial reserves.

The Public Advocate and other intervenors nay
have ot her positions.

If the Rate Board nmintains approved fi scal
year 2023 rates, as authorized in the 2021 general
rate case, a typical residential customer using 500
cubic feet of water per nonth would see their bill
I ncrease by about 7% in fiscal year 2023 or to
approxi mately $74.29 per nonth begi nni ng on
Septenber 1, 2022.

The Water Departnent recognizes that any
I ncrease in rates can be a hardship, especially
right now. But nmaintaining the approved additional
revenues for fiscal year 2023 is absolutely
necessary to avoid further deterioration of PWD s
current financial position and to continue
mai nt ai ni ng, upgrading and renewing its systemto

make sure that clean water is delivered as safely
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and reliably as possible and that Waste \Water
Treat ment and Storm Water Managenent Services
conti nue unabat ed.

This system provi des essential services that
are the foundation of public health in Phil adel phia.
| nportantly, since the Water Departnent is a
muni ci pal utility, it has no sharehol ders and every
dollar that it collects is used to support the safe
and reliable operation and mai ntenance of the
utility system

| would also like to highlight that the Water
Departnent has a robust and conprehensive customer
assi stance program which helps |ow i ncone custoners
pay their bills, including the tiered assistance
program or TAP, senior citizen discount, and other
prograns that are nore flexible than ever during
this difficult tine.

Pl ease note that our TAP custoners, our nost
vul nerabl e households, wll not pay increased rates
In fiscal year 2023 as a result of this proceeding
because TAP rates are based on a percentage of
househol d i ncone.

The Water Departnent has al so agreed to

extend the shutoff noratoriumfor residential

Strehl ow & Associ ates, |nc.
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custoners through June 30th, 2022.

If you are experiencing financial hardship,
we want to help. W encourage you to apply for TAP,
t he senior discount or other prograns that are
avai |l abl e to assi st househol ds wi th paynent
difficulties.

These prograns are accessible through our
website at www. phila.goviwaterbill help, or by
calling (215) 685-6300 Monday through Friday between
8:00 a.m and 5:00 p.m

| would also note that if you have specific
billing questions or other service issues that you
woul d |'i ke assistance wth, please |let us know and
we W lIl have a custoner service representative
contact you as soon as possible.

You can use the chat function to identify
yourself or let us know that you would |ike to speak
I n a breakout roomto exchange contact information.

Now, the purpose of today's session is to
hear from you, our custoners. W appreciate you
taking the time to share your views with us today
and we | ook forward to hearing from you.

Thank you.

HEARI NG OFFI CER CHESTNUT: Thank you.

Strehl ow & Associ ates, |nc.
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Anyt hi ng el se, M. Dasent?

MR. DASENT: Nothing further, your Honor.
Not hi ng further.

HEARI NG OFFI CER CHESTNUT: Ckay.
M. Ball enger?

MR. BALLENGER: M nane is Robert Ball enger.
|"man attorney at Community Legal Services.

Community Legal Services has been appointed
pursuant to a contract entered into after a public
bi ddi ng process consistent with all of the Gty's
procurenent rules, for those who are follow ng al ong
with the chat, to serve as Public Advocate
representing the interests of the residential and
smal | busi ness custoners of PWD.

| want to give ny views as to why we're here.
And again, | want to offer to anyone who wants nore
I nformati on about this can contact ne directly using
the email that | shared in the link, which is
publ i cadvocate@l sphila.org. And | can give you
real factual information, contrary to sone of what
you may be experiencing right now.

So |l want to tell you why we're here and
encourage nenbers of the public to express their

opi ni ons.

Strehl ow & Associ ates, |nc.
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In 2021, the Water Departnent filed a request
for a $141 mllion rate increase over two years.
Based on the record we created with our experts, we
were able to negotiate a truly precedential and
groundbr eaki ng settl enent agreenent. W reduced the
anount of that rate increase by just shy of $84
mllion fromwhat the Water Departnent requested.

And as M. Abrans described, you know,
there's a nmuch smaller rate increase that went into

effect | ast Septenber. There's another one

schedul ed for this upcom ng Septenber. It's a $34
mllion rate increase.
As part of the rate increase -- excuse ne.

As part of the settlenent, we have the opportunity
to bring that nunber down. W can take a | ook sort
of under the hood of the Departnent's finances and
see if they really need another 34 mllion. And we
can take different positions on how nmuch they should
get and how nuch that rate increase should be
reduced.

Not hi ng changes. The Water Departnent wl|
get a $34 mllion rate increase in Septenber. W
t hi nk that nunber should go down and the real

guestion is by how nuch.

Strehl ow & Associ ates, |nc.
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So we want to hear fromyou, nenbers of the
public, what you think about the next rate increase,
whet her you think the Water Rate Board shoul d | ower
the increase and, if so, why.

As custoners of the Water Departnent, it is
very inportant that you tell us everything. | know
the Hearing O ficer, the Water Departnent, the
Public Advocate and the Board are all very clearly
Interested in hearing fromyou today.

| appreciate that you've taken tinme out of

your day to be here, and | ook forward to hearing
fromyou.
Thank you.

HEARI NG OFFI CER CHESTNUT: Thank vyou,
M. Ball enger.

| do want to add that there is a lot of --
well, a ot of posting on the chat here by soneone.
The best source is to go directly to the
Comm ssion's own orders and ny own orders so that
you get a clear understanding of what the situation
is and what the issues are. O, as M. Ballenger
I ndi cates, contact himdirectly. Contact M. Dasent
directly. As | say, the best source is to | ook at

nmy orders.

Strehl ow & Associ ates, |nc.
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(kay. Let's goto the listing of registrants
that | have for this evening. The first person on
the list -- I"'mnot sure | see her nane here -- is
Mari e Lynne Germane (ph). No? Ckay.

How about Selina Ellis (ph)?

Mei sha Addis (ph)?

M chael Skiendzi el ewski ?

Mar vi n Hol | oway?

Stacy Adua (ph)? Ckay.

Jeanine Till man?

Well, actually, that's the end of nmy listing
her e.

| s there anyone who hasn't signed up but
woul d i ke to nake a comment ?

MR. SKOKAN: Yes, ma'am They gave ne the
wong nunber so | was a little late. M nane is
Thomas Skokan.

HEARI NG OFFI CER CHESTNUT: \Who are you?

MR. SKOKAN: My nane is Thomas Skokan. |'m
I n Hol mesburg.

HEARI NG OFFI CER CHESTNUT: Hol d on a second.
| don't see you on here.

MR. LIANG He's a phone nunber.

HEARI NG OFFI CER CHESTNUT: Ch, okay.

Strehl ow & Associ ates, |nc.
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Wul d you pl ease state and spell your nane
for the record.

MR. SKOKAN: Yes. M nane is Thomas Skokan,
T-HOMA-S S-K-OK-A- N

HEARI NG OFFI CER CHESTNUT: And your address,
pl ease.

MR. SKOKAN: | live at 4344 Marpl e,
MA-RP-L-E, in Hol nesburg 9136.

HEARI NG OFFI CER CHESTNUT: And are you
appearing on behalf of a group or an organization?

MR. SKOKAN: Unh, well, | am supporting the
Wrkers Benefits Council's demands, but | also
have -- you know, |I'macting on ny own accord.

HEARI NG OFFI CER CHESTNUT: Ckay. The Workers
Benefit Council has already had a representative
present their case.

MR. SKOKAN:  Well, I'mnot representing them

HEARI NG OFFI CER CHESTNUT: |If you want to
testify as an individual, that's fine.

MR. SKOKAN: Yes, | would -- that would be
fine.

HEARI NG OFFI CER CHESTNUT:  Sur e.

Go ahead, sir, M. Skokan.

MR. SKOKAN: Yes. Onh, you want ne to tal k?

Strehl ow & Associ ates, |nc.
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HEARI NG OFFI CER CHESTNUT: Yes.

MR. SKOKAN: Oh. As a Philadel phia native
and a long-termresident here, | feel the
I npl enentation of a rate increase at this tine is
cruel and unusual punishnment to a population that is
trying to recover fromthe nyriad of problens
generated by the COVID 19 crisis.

Just as we wel cone the warner weather, we
find ourselves risking having our water service shut
of f when we nost need to clean up fromthe w nter,
wat er our garden and deal with the new normof a
warmer climte and hotter summers.

We nust take on the burden of higher costs,
such a basic human need. Many peopl e use |l ess than
the m ni mum nonthly usage yet still have to pay for
wat er they don't even use. Ohers, such as nyself,
have sewers on their properties which they nmaintain
just because it is the right thing to do.

My nei ghbor across the street is over 90
years old and he has two storm sewers to keep clear
of bottles, dog waste bags, plastic | eashes and God
knows what el se.

So I now keep three of our storm sewers clear

and probably draining at no cost to the Wter

Strehl ow & Associ ates, |nc.
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Departnment or any reinbursenent to ne or to ny
el derly nei ghbor.

My reward for conserving water and
mai nt ai ni ng the drai nage systemis have ny rates go
up. This $34 mllion rate increase is a hardship on
so many of us working poor in Philadel phia who are
trying to keep naintaining a hone amd the COvVI D19
pandemn c.

| inplore you to please reconsider raising
our water rates at this tine.

And | guess -- | know the Benefit Council has
five things; you said you already dealt with that?

HEARI NG OFFI CER CHESTNUT:  Yes.

MR. SKOKAN: Ckay. Because | have it here,
but I won't read it if it's redundant.

HEARI NG OFFI CER CHESTNUT: Ckay. Are you
done wth your statenent?

MR. SKOKAN: Yes, ma'am Thank you.

HEARI NG OFFI CER CHESTNUT: Thank you.

M. Dasent, did you have any clarifying
questions for M. Skokan?

MR. DASENT: No questions for M. Skokan;
al t hough, | thank himfor testifying tonight.

HEARI NG OFFI CER CHESTNUT: M. Ball enger, do

Strehl ow & Associ ates, |nc.
215-504- 4622
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you have questions?

MR. BALLENGER:. No, | don't.

Thank you for your testinony. And it
certainly is inportant what you' re doing for your
nei ghbors, so | just want to acknow edge that here.

MR. SKOKAN: Thank you, sir.

HEARI NG OFFI CER CHESTNUT: Ckay. Thank you
very nmuch. You're excused.

Di d sonebody el se want to nake a comment ?

M5. PANZANO Yes. | raised ny hand.

Bar bara Panzano.

HEARI NG OFFI CER CHESTNUT: (Ckay, sure.

M5. PANZANO Um - -

HEARI NG OFFI CER CHESTNUT: WAit. Before you
start --

MS. PANZANO,  Ckay.

HEARI NG OFFI CER CHESTNUT: Let's do the
prelimnaries. Could you please spell your nane for
the record.

M5. PANZANO. Barbara Panzano. P, as in
Peter, A-N-Z, as in zebra, A-NO

HEARI NG OFFI CER CHESTNUT: Your address,
pl ease.

M5. PANZANO 2609 Eddi ngton Street,

Strehl ow & Associ ates, |nc.
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E-D-DI-NGT-ON, Philadel phia, PA 19137.

HEARI NG OFFI CER CHESTNUT: And are you
appearing on behalf of a group or an organi zation?

M. PANZANG No, | am not.

HEARI NG OFFI CER CHESTNUT: Ckay. Thank you.
Go ahead.

M5. PANZANGO. | agreed with everything that
was just said. And in addition to that, |'ve been
In this house for 35, 36 years. The water bill has
al ways been the highest bill, including heat for the
winter. The water bill is ny highest bill | pay.

And as a senior citizen on social security,
we don't get rate hikes like this and | don't know
how peopl e are supposed to afford it. | don't -- |
know that there are so many people that are behind
in their water bills com ng out of the pandemc. |
am not one of them thank God, but | can't handle
anynore. | mean, it's totally ridiculous at this
poi nt .

And with inflation the way it is today and us
trying to buy food and pay these bills and pay for
gasoline for our cars to get to nedical appointnents
and doctors and whatever, how are we supposed to do

It? That's all | have to say.

Strehl ow & Associ ates, |nc.
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HEARI NG OFFI CER CHESTNUT: Thank you.

M. Dasent, did you have any clarifying
questions for Ms. Panzano?

MR. DASENT: No questions for, Ms. Panzano.

Thank you for com ng out tonight.

MB. PANZANO  Okay.

HEARI NG OFFI CER CHESTNUT: M. Ball enger?

MR. BALLENGER: Perhaps not a question for

Ms. Panzano.

But Ms. -- did you say that you were a senior

on a fixed incone?

M5. PANZANO  Yes. 77.

MR. BALLENGER: Maybe the Water Depart nent
could offer to talk with you about your eligibility
for the senior discount.

M5. PANZANO. | already applied for it and
they say | nmake too nmuch, even though it's under
25,000 a year. That's too nuch.

MR. DASENT: You shoul d reach out to ny
of fice because | think the threshold is -- you're
under that threshold for the nost recent update for
the senior citizen discount. But |let ne check that
out .

And G en Abrans is also on the phone, or on

Strehl ow & Associ ates, |nc.
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the line, and perhaps either in a chat room or
sonehow or another -- | just want to get your
contact information just to make sure that you're
not eligible for the senior discount. And | thank
M. Bal |l enger for bringing that up.

MB. PANZANO  Okay.

MR. ABRAMS:. Steven, if you could put Any
Hoppl e (ph) and PWD Kersey fromny staff in a
br eakout room

HEARI NG OFFI CER CHESTNUT: |s that okay with
you, M. Panzano? Do you want to talk to PWD about
possibly getting eligibility for another discount or
sonme ot her assistance?

M5. PANZANO  Sure.

HEARI NG OFFI CER CHESTNUT: Ckay.

MR. BALLENGER  Thank you for your testinony.
| recogni ze you testified |l ast year as well, so I'm
glad to see you agai n.

M5. PANZANO. Yeah.

MR. LIANG Any and Kersey?

MR. ABRAMS:. Yes. Thank you.

HEARI NG OFFI CER CHESTNUT: Ckay. | guess
that worked. At |least they're gone or disappeared,

hopefully not literally.
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Is there anybody el se who wants to give a
conmment or statenent? No?

kay. Well, let ne end, then, by repeating
that at the Rate Board's website all the docunents
are posted. Al ny orders are there; the testinony
that's been filed, the discovery that's been
under t aken.

I f you have questions or concerns, | urge you
to go to that and read the docunents yourself. A
transcript of this hearing will also be posted.

And if you have further coments, please feel
free to let the Rate Board know.

Anything further, then, M. Ballenger?

MR. BALLENGER: Nothing from ne, your Honor.
Thank you.

HEARI NG OFFI CER CHESTNUT: Ckay. M. Dasent,
anything further?

MR. DASENT: Nothing further. Thank you,
your Honor.

HEARI NG OFFI CER CHESTNUT: Thank you all for
taking the tinme to attend. Very nuch appreciate it.
|'"'msure the Rate Board appreciates hearing directly
fromthe people affected by the rates and deci sions

t hey make.

Strehl ow & Associ ates, |nc.
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Ckay. Thank you very nuch.

(The hearing was concluded at 6:25 p.m)
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CERTI FI CATI ON

|, Tara D. Gol eno, hereby certify that the
proceedi ngs and evidence noted are contained fully
and accurately in the stenographic notes taken by ne
In the foregoing matter, and that this is a correct

transcript of sane.

Tara D. &ol eno, RPR, CRR CSR 10127

(The foregoing certification of this
transcri pt does not apply to any reproduction of the
sane by any neans, unless under the direct control

and/ or supervision of the certifying reporter.)
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