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The City of Philadelphia protects the rights

of people who do not speak, read, write, or
understand English.
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You can get free interpreter services when you
need help or information from a City agency.
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Dial 3-1-1 for information about City
government services.
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Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.
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S= Philadelphia

| speak Urdu.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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The City of Philadelphia requires City agencies
to ensure equal access to their programs.
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ZT City of

S= Philadelphia

Accessing City Services

In Your Language URDU
WS el oS lous joly [s
pSu ouvlss glued SHol

«a | The City of Philadelphia protects the rights

J 111 i people who do not speak, read, write, or
understand English.

BIBsJVOs! wes 1o JsSsu S zdsd Sl wedb
SHOl e 29 1055858 wod: B JSBe Sl Juped
U~Su u_._:'h"//_'

o You can get free interpreter services when you
J need help or information from a City agency.

2w lo S9 Suus Ui lsguuws uwe p2> sl
pedople S U290 ~9 w9 Iy wogelu Ss pde
ele eluod S pwsSoe ~su-

Dial 3-1-1 for information about City
government services.

Ui SS 259p0S 20l S pogdd pedsele So
Jse 3-1-1 3lisd SHsu-

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

~oSles eldle psu 9-1-1 o) SIJ S)so-

il SHp s Sy luue pdle 19, plodse~
Jelo Se ol psu volssu vl SHp losse, Sl
loobl) SHoe 952 IV wud po SHsU-

N

= Philadelphia

| speak Urdu.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR




You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.
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You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.
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For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess
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Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.
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You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.
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For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess
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Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.
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You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.
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For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess
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Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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