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In Your Language
BIUEWES miwssgg | CHINESE

FE A

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

BETARETERE, BE. BEREREXHN
AHIREF,

You can get free interpreter services when you
need help or information from a City agency.

ELFREARTREREHBUHREAS , TULEE
BOZRB.

Dial 3-1-1 for information about City
government services.

B 3-1-1 BNAT XA T A AR S AE BA E Ao

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

ERRESER , FHE 911,
FEREREENNENMERS. SHOSEE8
B, ATEHEER.

. S= Philadelphia
| speak Chinese.

| need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS PLAN
OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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You can make a complaint if you do not receive
or were denied assistance in your language.

EEZEEUEHNESREZWHE , RERIEER
BYRFELE | BRI AIRER.

The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil
rights agency.

Call 215-686-4670 to make a complaint with the
Philadelphia Commission on Human Relations.

HIPARBREES (PCHR) RATE HH REH
%0
E 215-686-4670 B A/ [ EHABRBREES

o

You can also submit a complaint with the Office
of Immigrant Affairs of the City of Philadelphia.

BT L A B T R B RERH L ER N,

For more information, or to submit a complaint,
please visit:
www.phila.gov/languageaccess

ERBRBESHMEARREHIRGF , FEH

www.phila.gov/languageaccess

requesting language services at a City of
Philadelphia agency.

FAREFTARERERUFESREE , FRTXL
ERATHEFA.
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You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil
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Philadelphia Commission on Human Relations.
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E 215-686-4670 BN AT [ & A REARZES SR
Eﬁo

You can also submit a complaint with the Office
of Immigrant Affairs of the City of Philadelphia.
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For more information, or to submit a complaint,
please visit:
www.phila.gov/languageaccess
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