ﬂ City of
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Accessing City Services

In Your Language
Tiép can Dich vu Thanh pho
Bang Ngén ngl cla Quy Vi

VIETNAMESE
TIENG VIET

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

Thanh pho Philadelphia bao vé quyén cta
nhirng ngudi khdng néi, doc, viét, hay hiéu
dugc tiéng Anh.

You can get free interpreter services when you
need help or information from a City agency.

Quy vi ¢ thé nhan dich vu théng dich vién
mién phi khi quy vi can trg gitip hoac théng tin
tlr m6t co quan Thanh phé.

Dial 3-1-1 for information about City
government services.

Quay s6 3-1-1 dé biét thong tin vé dich vu céng
ctia Thanh phé.

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

Quay s6 9-1-1 trong trudng hop khan cap.
Vui ldng cho nhan vién téng dai biét vi tri cia
quy vi va ngdn ngtr quy vi can. Xin dirng gac
may trong khi chd théng dich vién.

S= Philadelphia

| speak Viethamese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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In Your Language AMESE
Ti€p can Dich vu Thanh phé VIET
Bang Ngbén ngl clia Quy vi

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

Thanh phé Philadelphia bao vé quyén cua
nhirng ngudi khéng néi, doc, viét, hay hiéu
duoc tiéng Anh.

You can get free interpreter services when you
need help or information from a City agency.

Quy vi c6 thé nhan dich vu théng dich vién
mién phi khi quy vi can trg giip hoac théng tin
tlr m6t co quan Thanh pho.

Dial 3-1-1 for information about City
government services.

Quay s6 3-1-1 dé biét thong tin vé dich vu céng
cla Thanh phé.

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

A

Quay s6 9-1-1 trong trudng hop khan cap.
Vui long cho nhan vién téng dai biét vi tri cia
quy vi va ngdn ngtr quy vi can. Xin dirng gac
may trong khi chd théng dich vién.

S= Philadelphia

| speak Viethnamese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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In Your Language AMESE
Ti€p can Dich vu Thanh pho IET
Bang Ngén ng{ cua Quy vi

«d. | The City of Philadelphia protects the rights
I ] of people who do not speak, read, write, or
understand English.

Thanh pho Philadelphia bao vé quyén ctia
nhirng ngudi khdng néi, doc, viét, hay hiéu
dugc tiéng Anh.

Q You can get free interpreter services when you
J need help or information from a City agency.
Quy vi c6 thé nhan dich vu théng dich vién
mién phi khi quy vi can trg gitip hodc théng tin
tlr mot co quan Thanh phé.

Dial 3-1-1 for information about City
government services.

Quay s6 3-1-1 dé biét théng tin vé dich vu céng
ctia Thanh pha.

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

A

Quay s6 9-1-1 trong trudng hop khan cap.
Vui long cho nhan vién téng dai biét vi tri cha
quy vi va ngdn ngtr quy vi can. Xin dirng gac
may trong khi ch& thong dich vién.

N

= Philadelphia

| speak Viethamese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR




You can make a complaint if you do not receive
or were denied assistance in your language.

Quy vi c6 thé khiéu nai néu quy vi khéng nhan
dugc hodc da bj tir chdi trg gitup bang ngén
nglr cia minh.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Uy Ban vé Quan Hé Con Nguwi Philadelphia
(PCHR) la co quan dan quyén chinh thirc cda
Thanh Pho.

Goi s6 215-686-4670 dé khi€u nai véi Uy ban vé
Quan hé Con ngudi Philadelphia.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Quy vi cling cé thé ndp khiéu nai véi Phong
Su vu Nguoi nhap cu (OIA) cia Thanh
ph6 Philadelphia.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

DE biét thém théng tin, hoac ndp khiéu nai, xin
hay truy cap: www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of

Philadelphia agency.

Xé thé bén dudi va sir dung thé nay khi yéu

cau dich vu ngén ngtr tai co quan ctia Thanh

phé Philadelphia.

Toi néi Tiéng Viét.

? City of
S= Philadelphia

T6i can trg giup va c6 quyén dugc nhan trg
giup bang ngén ngir tdi noi.

Xin hay cung cap cho t6i mot théng dich vién

Thanh phé Philadelphia yéu cau cac co quan
Thanh phé phai dam bao binh dang trong
ti€p can vai cac chuong trinh cda ho.

You can make a complaint if you do not receive
or were denied assistance in your language.

Quy vi c6 thé khi€u nai néu quy vi khéng nhan
dugc hodc da bj tir chdi trg gitup bang ngén
nglr cia minh.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Uy Ban vé Quan Hé Con Ngudi Philadelphia
(PCHR) la co quan dan quyén chinh thirc clia
Thanh Pho.

Goi 56 215-686-4670 dé khiéu nai vgi Uy ban vé
Quan hé Con ngudi Philadelphia.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Quy vi cling c6 thé ndp khiéu nai véi Phong
Su vu Nguoi nhap cu (OIA) ctia Thanh
phé Philadelphia.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

DE biét thém théng tin, hodc ndp khiéu nai, xin
hay truy cap: www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

Xé thé bén dudi va sir dung thé nay khi yéu
cau dich vu ngdn ngir tai co quan ctia Thanh
phé Philadelphia.

A0 0 e P S= Philadelphia
Tol nol Tieng Viet. P

T6i can trg gidp va c6 quyén dugc nhan trg
giup bang ngén ngilr tdi noi.

Xin hay cung cap cho t6i mot thong dich vién
Thanh phé Philadelphia yéu cau cac co quan

Thanh phé phai dam bao binh dang trong
ti€p can véi cac chuong trinh cda ho.

You can make a complaint if you do not receive
or were denied assistance in your language.

Quy vj c6 thé khi€u nai néu quy vi khdng nhan
dugc hodc da bi tir chéi tro giup bang ngdn
ngir clla minh.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Uy Ban vé Quan Hé Con Ngudi Philadelphia
(PCHR) la co quan dan quyén chinh thirc clia
Thanh Pha.

Goi s6 215-686-4670 dé khi€u nai véi Uy ban vé
Quan hé Con ngudi Philadelphia.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Quy vi ciing cé thé ndp khiéu nai véi Phong
Su vu Nguoi nhap cu (OIA) cia Thanh
pho Philadelphia.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

DE biét thém thdng tin, hodc ndp khi€u nai, xin
hay truy cap: www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

Xé thé bén dudi va sir dung thé nay khi yéu
cau dich vu ngdn ngir tai co quan cta Thanh
phd Philadelphia.

?Cityof
AQ 20 0T an S= Philadelphia
Tol nol Tieng Viet. P

Toi can trg giup va c6 quyén dugc nhan trg
giup bang ngén ngir tdi noi.
Xin hay cung cap cho t6i mot théng dich vién

Thanh ph6 Philadelphia yéu cau cac co quan
Thanh phé phai ddm bao binh dang trong
ti€p can vai cac chuong trinh cda ho.

NHAN VIEN THANH PHO: THAM KHAO PHUGNG AN TIEP CAN NGON NGU CUA PHONG

V P I > A NHAN VIEN THANH PHO: THAM KHAO PHUGNG AN TIEP CAN NGON NGU CUA PHONG
BAN CUA MINH HOAC LIEN LAC VGI BIEU PHOI VIEN TIEP CAN NGON NGU CUA MINH.

V . I > A NHAN VIEN THANH PHO: THAM KHAO PHUGNG AN TIEP CAN NGON NGU CUA PHONG
BAN CUA MINH HOAC LIEN LAC VGI BIEU PHOI VIEN TIEP CAN NGON NGU CUA MINH.

BAN CUA MINH HOAC LIEN LAC VSI BIEU PHOI VIEN TIEP CAN NGON NGU CUA MINH.




