@ City of
S= Philadelphia
Accessing City Services

In Your Language
Loctyn 0o nocnyr
MYHILIMMANITETY BaLLOK MOBOIO

UKRAINIAN
YKPAIHCBKAM

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

Micto ®inagenbdis 3axvLLaEe NpaBa Ntogen,
AKi He rOBOPSATb, He YMTaloThb, He MULLYTL i He
PO3YMitOTb aHMNINCbKY MOBY.

You can get free interpreter services when you
need help or information from a City agency.

By MoxeTe oTpuMaTy 6e3KOLLTOBHI MOCyrn
nepeknagava, AKLLO BaM NOTPibHa gonomMora
abo iHpopMaLiis Big opraHiB MyHiLuunanitery.

Dial 3-1-1 for information about City
government services.

Habepitb 3-1-1 ans oTpuMaHHA iHdopmaLii npo
NoCNyr MyHiLUMnanbHWUX opraHis BAagu.

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

Habepitb 9-1-1 Ans ekcTpeHnX BUNaAKiB.
Mpoc1mMo noBiAOMUTM ornepaTopy BaLle
MiCLIe3HaxX0APKeHHS i BKazaTu MOTPi6HY
Bam MOBY. He BilLariTe TpybKy B OUikyBaHHI
nepeksaagaya.

S= Philadelphia

| speak Ukrainian.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS PLAN OR
CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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MicTto ®inagenbdis 3axumLLae npaBa Ntoaen,
SIKi He FOBOPSATb, HE YNTaKThb, HE NULLYTb i He
PO3YMilOTb aHINIICbKY MOBY.

O You can get free interpreter services when you
J need help or information from a City agency.

Bu MoxeTe oTpumaTi 6e3KOLUTOBHI MOCayri
nepeknajgava, kL0 Bam NoTpibHa gonomMora
abo iHpopMaLlis Bij opraHiB MyHiLmnanitery.

Dial 3-1-1 for information about City
government services.

Habepitb 3-1-1 anst oTpuMaHHs iHdopmaLii npo
Nocayr MyHiLMNanbHVIX OpraHis BAagu.

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.
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You can make a complaint if you do not receive
or were denied assistance in your language.

By MoxeTe nogatu ckapry, SKLLO BU He
oTpuManu abo BaM BiAMOBMAN B 4OMNOMO3i Ha
BaLLii MOBI.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Pinagenboiicbka KOMICia 3 NHOACBKNX BifHOCUH
(CFR) € 00iLiiHMM MyHiLMNaNbHXM OPraHoOM i3
3aXUCTY FPOMaAAHCLKIX NpPaB.

3aTtenedoHyliTe 3a HoMmepoMm 215-686-4670, 06
nozaTtu ckapry Ao Komicii 3 1lo4CbKNX BiJHOCUH
dinagennoii.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bu Takox MoxeTe noAatu ckapry B YnpasBAiHHS
y cnpaBax iMMirpaHTiB micta ®inagensdii.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

[ns oTpyMaHHs foaaTkoBol iHpopmaLii abo
nojadi ckapru, 3aifiTb Ha CaT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTpuMaliTe KapTKy HVXKYe | BAKOPUCTOBYMTE
1i PV 3BEpPHEHHI 38 MOBHVMW NOC/yramu B
ycTaHoBM MicTa ®inagensois.

1 pO3MOBNAI0 YKPAiHCbKOIO ~~

City of

Philadelphia

5 noTpebyto Aonomoru i Mato NpaBo Ha
OTPVIMaHHS 4OMOMOTIM Ha MOl PigHIi MOBI.

|_|pOX8HHF| HaAaTy MeHi rnepekaagaya

Micto ®inagenbdis BUMarae, LWob Micbki
areHTCTBa 3abe3nedyyBanu piBHWIA 4OCTYN A0
CBOIX Mporpam.

CNIBPOBITHUK MYHILUMNANITETY: 3BEPHITbCA A0 NJIAHY MOBHOIoO

AOCTYNY BALLUOro AEMNAPTAMEHTY ABO 3B'XKITbCA 3 KOOPANHATOPOM
MOBHOIO AOCTYNY.

You can make a complaint if you do not receive
or were denied assistance in your language.

By moxeTe nogatu ckapry, AKLLIO BU He
oTpvManu abo BaM BiAMOBMAN B OMNOMO3i Ha
BaLLil MOBI.

The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Pinagenboificbka KOMICiS 3 NOACBKUX BiAHOCUH
(CFR) € 00iLiiHNM MYHILMNANbHYM OPraHoM i3
3aXMUCTY FPOMAaASHCLKNX NPaB..

3aTenedoHyiTe 3a HomepoMm 215-686-4670, 06
noAaTn ckapry Ao Komicii 3 NTloACbKNX BiHOCUH
Pinagenboii.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bu Takox MoxeTe noAatu ckapry B YnpasaiHHS
y cnpaBax iMMirpaHTiB micta ®inagensoii.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

Ana oTpMMaHHs J0AaTKOBOI iHpopMaLlii a6o
nogadi ckapru, 3ai4iTb Ha CanT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTpuviMariTe KapTKy H/XYe | BUKOPUCTOBYITE
il IpY 3BEepPHEHHI 3@ MOBHVMW MNOC/yraMu B
ycTaHoBU MicTa Pinagensodis.

1 pPO3MOBNAI0 YKPAiHCbKOIO -

City of

Philadelphia

5 noTpebyto Aonomoru i Mato NpaBo Ha
OTPVIMaHHS 4OMOMOTIM Ha MOl PigHI MOBI.

|_|pOX8HHF| HaAaTy MeHi rnepekaagaya

Micto ®inagenbdis BUMarae, LWob Micbki
areHTCTBa 3abe3neyyBanu piBHWIA 4OCTYN A0
CBOIX Mporpam.

CNIBPOBITHUK MYHILUMUNANITETY: 3BEPHITbCA A0 NJIAHY MOBHOIoO

AOCTYNY BALLUOro AEMNAPTAMEHTY ABO 3B'XXITbCA 3 KOOPANHATOPOM
MOBHOIO AOCTYNY.

You can make a complaint if you do not receive
or were denied assistance in your language.

By moxeTe nogatu ckapry, SKLLO BU He
oTpvManu abo BaM BiAMOBMAN B JOMNOMO3i Ha
BaLLil MOBI.

The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Pinagenboificbka KOMICIS 3 NOACBKUX BiAHOCUH
(CFR) € 00iLiiHNM MYHILMNANbHM OPraHoM i3
3aXMUCTY FPOMAaASHCLKNX NPaB..

3aTenedoHyiTe 3a HomepoMm 215-686-4670, 06
noAaTn ckapry Ao Komicii 3 NioACbKNX BiJHOCUH
Pinagenboii.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bu Takox MoxeTe noAatu ckapry B YnpasaiHHSA
y crnpaBax iMMirpaHTiB micta ®inagensoii.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

Ana oTpMMaHHs JoAaTKoBOI iHpopMaLlii a6o
nogadi ckapru, 3ai4iTb Ha CanT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTpuriMariTe KapTKy H/XYe | BAKOPUCTOBYITE
il NPV 3BepPHEHHI 338 MOBHVMMW MNOC/yramMu B
ycTaHoBu MicTa Pinagensodis.
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areHTCTBa 3abe3nedyyBanu piBHWI 4OCTYN A0
CBOIX Mporpam.

CNIBPOBITHUK MYHILUMNANITETY: 3BEPHITbCA A0 NJIAHY MOBHOIo

AOCTYNY BALUOro AEMNAPTAMEHTY ABO 3B'XXITbCA 3 KOOPANHATOPOM
MOBHOIO AOCTYNY.




