ﬂ City of
S= Philadelphia
Accessing City Services

In Your Language
L[ocTyn K ropo4CKUM ycryram
Ha BalleM A3blKe

RUSSIAN
PYCCKWI

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

lopog Punagensdus 3aluLlaeT npasa
Ntojein, KoTopblie He MOTyT FOBOPUTh, UMTaTb
WA NUcaThb No-aHMUIACKU UNW MOHUMaTb
aHINACKYo peuyb.

You can get free interpreter services when you
need help or information from a City agency.

Korpa Bbl o6paliaeTech 3a MOMOLLbIO UAN
MH}opMaLmeli B ropoAckoe yupexaeHue,
Bbl MO>KeTe BOCMNO/1b30BaTLCA 6ecniaTHLIMN
yciyramu nepeBogunka.

Dial 3-1-1 for information about City
government services.

3BoHWUTe no TenedoHy 3-1-1 Ana nonyyeHus
MH}pOPMAaLN O FOPOACKUNX yCayrax.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

g Dial 9-1-1 for emergencies.

3BOHUTE Mo TeniedpoHy 9-1-1 B IKCTPEHHbIX
cnyyasx. CoobLymTe onepaTopy Balll

ajipec 1 yKaxkuTe A3blK, Ha KOTOPOM Bbl
rosopuTe. He Belwaiite Tpy6Ky 1 foXANTECH
oTBeTa nepeBoAYMKA.

S= Philadelphia

| speak Russian.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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In Your Language
L[ocTyn K ropo4CKUM ycryram
Ha BalleM d3blKe

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

lopog ®Punagensdus 3auLlaeT npasa
Nojein, KoTopblie He MOTyT FOBOPUTh, UMTaTb
WA NUcaThb No-aHMUIACKU WY MOHUMAaTb
aHINACKYo peuyb.

You can get free interpreter services when you
need help or information from a City agency.

Korpa Bbl 06paliaeTech 3a MOMOLLLIO UAN
MH}opMaLmeli B ropoAckoe yupexaeHue,
Bbl MO>KeTe BOCNO/1b30BaTLCA 6ecniaTHbIMU
yciyramu nepeBojunka.

Dial 3-1-1 for information about City
government services.

3BoHUTe no TenedoHy 3-1-1 Ana nonyyeHus
MH}OPMaLN O FOPOACKNX yCayrax.

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

3BOHMTE Mo TeniedpoHy 9-1-1 B IKCTPEHHBbIX
cnyyasx. CoobLymTe onepaTopy Balll

ajipec 1 ykaxxuTe A3blK, Ha KOTOPOM Bbl
rosopuTe. He Belwaiite Tpy6Ky 1 foXXANTECH
oTBeTa nepeBOAYMKA.
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| speak Russian.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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In Your Language
[JoCTyn K ropo4CKUM ycryram
Ha BalleM dA3blKe

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

Fopoa ®unagenbdus 3awmLLaeT npasa
Nojeil, KoTopble He MOryT FOBOPUTh, UMTaTb
W NUcaTb NO-aHIVIACKU WY MOHUMATb
AHIUIACKYO peub.

You can get free interpreter services when you
need help or information from a City agency.

Korpa Bbl 06palljaeTech 3a MOMOLLbIO AU
VH}opMaLmel B ropoAcKoe yupexaeHue,
Bbl MOXKETE BOCNO/b30BaTLCA 6ecnnaTHbIMU
ycayramu nepeBoguuKa.

Dial 3-1-1 for information about City
government services.

3BoHUTe no TenedoHy 3-1-1 Ana nony4veHms
MH}OPMaLIMM O FOPOACKNX yCayraxX.

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

3BOHUTE Nno TenedoHy 9-1-1 B 3KCTPEHHbIX
cny4yasx. CoobLymTe onepaTopy Ball

ajipec 1 ykaxuTe A3blK, Ha KOTOPOM Bbl
rosopute. He Beluante TpybKy 1 foxanTecb
oTBeTa nepeBoAYMKa.
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| speak Russian.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR




You can make a complaint if you do not receive
or were denied assistance in your language.

Bbl MoXXeTe noAaTh >kanoby, ecniv Bbl He
nosly4nTe NoMoLLM Ha POAHOM S3blKe U
BaM 6yfeT 0TKkasaHO B Takoli MOMOLLA.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Komuncems dunagenbdum no coumanbHbIM
oTHowleHuaM (PCHR) — 3To ropogckoe
areHTCTBO MO 3alMTe rpaXKAaHCKMX npas.

YT106bI 3aperucTprupoBaTh Xanoby B
Komuccumn ®dunagenspum no coumanbHbIM
OTHOLLIEHWSIM, 3BOHUTE MO TenedoHy
215-686-4670.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bbl TaK)Ke MO>XKEeTe 3aperncTprpoBath xanoby
B YNpaBieHuu no Aeam UMMUTPaHTOB
ropoga ®unagenspun.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

YT06bI NONYUMTE NOAPO6HYIO MHPOPMaLUIO
WA NoAaTh XXanoby, noceTnte CanT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTAennTe KapToUKy HDKE U UCMOoNb3yiiTe
ee, YTO6bI 3anpalunBaTh yCAyri Ha Ballem
pPOAHOM 5i3blKe B FOPOACKMNX YUPEXAEHUAX
Punagenspun.

1 roBopIo NO-pyccKM.

? City of
S= Philadelphia

MHe TpebyeTcs nomolLb. 1 UMeto NpaBo Ha
noJsiy4yeHne NoMoLL Ha MOEM POJHOM Si3bIKe.

I'Ip0Luy npeaocTaBUTb MHE ycnyru nepeBogyuvika.

Fopoa ®dunagenbdpumsa obasbiBaeT ropoackue
yupexgaeHus obecneumBaTb paBHbI AOCTYN
rpakgaH K ropoACcKMM nporpaMmmam.

COTPYAHUK rOPOACKOIO YYPEXAEHUSA! OBPATUTECD K NJTIAHY A3bIKOBOIO AOCTYNA Ang

BALLEFO YYPEXXOEHUSA UTN CBAXKUTECb CO CBOUM KOOPAUHATOPOM S3bIKOBOIO AOCTYMA.

You can make a complaint if you do not receive
or were denied assistance in your language.

Bbl MoXXeTe noAaThk >kanoby, eciv Bbl He
noJly4yMTe NOMOLLM Ha POAHOM Si3biKe NN
BaM 6y/ileT 0TKa3aHO B TaKO MOMOLLA.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Komucemsa dunnagenbéum no coupmanbHbIM
oTHoweHuaM (PCHR) — 3To ropogckoe
areHTCTBO MO 3aLyMTe rpaXKAaHCKMX Npas.

YT06bI 3aperncTpupoBaTh Xanoby B
Komuccnn dunagenspum no coumanbHbIM
OTHOLLIEHUSAM, 3BOHUTE MO TenepoHy
215-686-4670.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bbl Tak)Ke MO>XKeTe 3aperncTprpoBaTh Xanoby
B YNpaB/ieHuu no Aesnam UMMUrPaHTOB
ropoga ®unagenspuu.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

YT106bI NOYUYNTE NOAPO6HYIO NHPOPMaLUIO
v nogathb Xanoby, noceTnTe CamT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTaenuTe KApTOUKY HUKE U UCMOoNb3yliTe
ee, YTo6bI 3anpaluvBaTh YC/Iyr Ha BalleM
POAHOM $i3blKe B FOPOACKMNX YUPEXAEHUAX
Punagensdun.

H roBopIo No-pyccKM.

? City of
S2 Philadelphia

MHe TpebyeTcsi noMoLLb. 1 UMeto NpaBo Ha
nosiy4yeHne NoMoLLM Ha MOEM POAHOM Si3bIKe.

I'IpOLuy npeaocTaBUTb MHE yCnyru nepesogyuika.

Fopoa ®unagenbdpuna obasbiBaeT ropoackue
yupexzaeHus obecneurBaTb paBHbIA AOCTYN
rpakaaH K ropoAckMM nporpaMmmam.

COTPYAHUK rOPOACKOIO YYPEXOEHUSA! OBPATUTECH K MNJIAHY 3bIKOBOIO AOCTYNA Ang

BALLErO YYPEXAEHUS NI CBAXXUTECb CO CBOUM KOOPOUHATOPOM 13bIKOBOIO AOCTYMA.

You can make a complaint if you do not receive
or were denied assistance in your language.

Bbl MoXXeTe nMoAaTh >kanoby, eciv Bbl He
nosyynTe NoMoLLM Ha POAHOM S3blKe U
BaM 6yzeT 0TKasaHO B Takoli MOMOLLA.

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

Komuncems dunagenbdum no coumanbHbIM
oTHowleHuaM (PCHR) — 3To ropogckoe
areHTCTBO MO 3aLMTe rpaXKAaHCKNX npas.

UT06bI 3aperncTpmpoBaTh Xanoby B
Komuccuun dunagenspum no coumanbHbIM
OTHOLLIEHUSIM, 3BOHUTE MO TenedoHy
215-686-4670.

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

Bbl TaK)Ke MO>XKeTe 3aperncTprpoBath xanoby
B YNpaB/ieHuu o Aelam UMMUTPaHTOB
ropoga ®unagenbpun.

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

YT106bI NONYUMNTE NOAPO6HYIO MHPOPMaLUIO
WA NoAaTh XXanoby, noceTnte CanT:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

OTAennTe KapToOUKy HUKE U UCMOoNb3yiiTe
ee, YTO6bI 3anpalunBaTh yCAyri Ha Ballem
POAHOM 5i3blKe B FOPOACKMNX YUPEXAEHUAX
Punagenspun.

1 roBopIo NO-pyccKM.

? City of
S= Philadelphia

MHe TpebyeTcs nomolLb. 1 MMeto NpaBo Ha
noJsiyyeHne NomMoLL Ha MOEM POJHOM Si3bIKe.

I'Ip0Luy npeaocTaBUTb MHE ycnyru nepesogyuvika.

Fopoa ®dunagenbdpumsa obasbiBaeT ropoackue
yupexsaeHus obecneumBaTb paBHbI AOCTYN
rpakgaH K ropoACcKUM nporpaMmmam.

COTPYAHUK rOPOACKOIO YYPEXAEHUSA! OBPATUTECD K NJTIAHY 3bIKOBOIO AOCTYNA Ang

BALLEFO YYPEXXOEHUSA UTN CBAXKUTECb CO CBOUM KOOPAUHATOPOM S3bIKOBOIO AOCTYMA.




