? City of
S= Philadelphia
Accessing City Services
BARE . In Yourlanguage
G Led L) 4 el ledd 4y (s s

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.
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You can get free interpreter services when you
need help or information from a City agency.
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Dial 3-1-1 for information about City
government services.
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Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.
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| need assistance and have the right to receive
assistance in my spoken language.
Please provide me an interpreter
The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.
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You can get free interpreter services when you
need help or information from a City agency.
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Dial 3-1-1 for information about City
government services.
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Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

Al Jila 15 9-1-1 o ledi o) jhada) e¥la 2
oA Ll s GLES Rl 40 15 0 5 30 8e (e 9 sl ga Lkl
IS e {5 uke g Ay AN Gl 2

| speak Dari

? City of
S= Philadelphia

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter
The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.
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You can get free interpreter services when you

need help or information from a City agency.
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Dial 3-1-1 for information about City
government services.
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Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.
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| need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter
The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human

Relations (PCHR) is the City’s official civil
rights agency.

Call 215-686-4670 to make a complaint with the
Philadelphia Commission on Human Relations.
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Wik &35 215-686-4670

You can also submit a complaint with the Office
of Immigrant Affairs of the City of Philadelphia.
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For more information, or to submit a complaint,
please visit:

www.phila.gov/languageaccess
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www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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You can make a complaint if you do not receive
or were denied assistance in your language.
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The Philadelphia Commission on Human

Relations (PCHR) is the City’s official civil
rights agency.

Call 215-686-4670 to make a complaint with the
Philadelphia Commission on Human Relations.
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Wi &35 215-686-4670

You can also submit a complaint with the Office
of Immigrant Affairs of the City of Philadelphia.
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For more information, or to submit a complaint,
please visit:
www.phila.gov/languageaccess

5 g Tl oSl a8 Jla ) b i cila glra a5
1S A2 ja
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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or were denied assistance in your language.
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You can make a complaint if you do not receive ‘ «

The Philadelphia Commission on Human
Relations (PCHR) is the City’s official civil
rights agency.

Call 215-686-4670 to make a complaint with the
Philadelphia Commission on Human Relations.
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You can also submit a complaint with the Office
of Immigrant Affairs of the City of Philadelphia.
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For more information, or to submit a complaint,
please visit:

www.phila.gov/languageaccess

225 ) g Tl el a8 Jla) b Jidin cila glaa S ()
1348 daa) sa

www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.
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