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Good afternoon WaterRateBoard, my name is Norma and | am a Water customer. | do not feel as though a rate
increase is needed at this time although everything has increased in price across the country, water, to me , should not
be one of these God given blessings that does. | understand that it costs to run a municipality as | once help administer
services within The City of Philadelphia.

Thank you for hearing me and | look forward to hearing from you in the future.

God bless,
Norma





