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Top 20 Service Requests of the 21,835 Total Cases Submitted
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Service Tickets by Department

Streets Department 9,384

License & Inspections 4,806

Police Department 3,057

Community Life Improvement Program 2,872

Philly311 Contact Center 1,085

Parks & Recreation il 232

Water Department (PWD) I 150
Fire Department |132
Office of Homeless Services |99
Health Department |16
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Top 20 Questions of the Total 16,302 Information Requests

How do | contact Licenses and Inspections Business Offices? _ 728
How do | contact the Department of Revenue? _ 613
What is the phone number to my local Police district? _495
What type of trash can | put on the curbside for pickup? [ GG 378
How can | get a rubbish / recycling pickup?-SERVICE-REQUEST _ 371
How do | make an Appointment at the MSB for L+I during the city’s COVID-19 Response? _ 330
What day is trash/recycling collection in my neighborhood? _ 312
How do | get vaccinated against COvID-197 |G 278
How do | obtain/renew a Housing Rental License? _ 250
How do | obtain a copy of a police, traffic or incident report, background check or letter of good conduct? _ 233
How can | get a copy of my deed? _202
How do | report an abandoned vehicle? _ 201
What is the function of the Register of Wills? _190
Where are the City Sanitation Convenience Centers? _ 186
Where can | obtain a marriage license? - 171
How do | document a transfer to the L+| Pod? - 167
Handling Spam/Junk Request -164
What is the Philadelphia Parking Authority? - 163

How can | reach my CITY COUNCIL representatives? -162 Phi “y3 1 1

How can | contact the Philadelphia Water Department? - 162
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Philly311 Call Volume, Abandonand Service Level by Day
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January 2021
Calls Handled 7,074 1,187 5,639 6,637
Service Level (Goal 50%) 16.6% 32.4% 39.3% 43.6% .
Average Speed of Answer (Goal <30s) 0:13:58  0:12:17  (:13:06  0:13:42 Ph'l I|y3 1 1
Average Talk Time 0:04:31 0:04:32 0:04:38  0:04:36

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%.
“Average Speed of Answer” is the average waittime the call experiences in queue.



