
PA-VIII-5 Outreach During Moratorium 

Blog posts: 

• https://www.phila.gov/2020-03-18-city-suspends-normal-water-shutoff-schedule/
• https://www.phila.gov/2020-05-04-water-department-will-not-turn-off-water-for-non-

payment-until-june-1/
• https://www.phila.gov/2020-05-22-city-will-not-turn-off-water-for-non-payment-until-july-10/
• https://www.phila.gov/2020-07-03-city-will-not-turn-off-water-for-non-payment-until-august-

31/
• https://www.phila.gov/2020-08-31-water-customers-wont-lose-service-through-september-30/
• https://www.phila.gov/2020-09-30-water-customers-wont-lose-service-through-april-1-2021/

E-mails:

• Alert: COVID-19 Water Department Statement and Updates

03/13/2020 05:45 PM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/28115e5

• Latest COVID-19 Water Department Updates

03/25/2020 03:20 PM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/2832624

• Are You Unable to Pay? Philadelphia Water Shutoff Freeze Extended

05/05/2020 10:54 AM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/28a01e2

• Our Water Shutoff Freeze Is Extended to July 10

05/26/2020 12:53 PM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/28d6f56

• Bills piling up? Get the latest on assistance programs

07/30/2020 10:00 AM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/297e52a
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• Phila. Water Shutoff Pause Extended to Sept. 30, 2020

08/26/2020 01:01 PM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/29bcab7

• Why paying your water bill is so important.

09/01/2020 09:10 AM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/29c4f51

• Philadelphia Extends Shutoff Protection Until April 1st 2021

09/29/2020 09:35 AM EDT

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/2a321c9

• MONDAY: Free live help from utility bill experts who want you to save $

11/19/2020 11:40 AM EST

https://content.govdelivery.com/accounts/PAPHILAWATER/bulletins/2ad5959
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JANE DOE 
316 BAYVIEW TERR 
PHILADELPHIA PA 19126 

Questions: 
www.phila.gov 
(215) 685-6300
Monday - Friday, 8am-5pm

Reminder: Past due water balance 
December 16, 2020 

Dear Customer, 

We are writing to encourage you to get current on your 
past due water balance or request assistance. Your amount 
past due is $75.25. Unpaid bills add up, and we don't want you 
to fall further behind. Please act now, by: 

• Paying your balance in full, or
• Setting up a payment agreement, or
• Applying for assistance.

Apply for assistance and get more information at 
www.phila.gov/water-bill-help, or make payments at 
www.phila.gov/waterbill. 
You can also call our Contact Center at (215) 685-6300 to: 

• Set up a payment agreement.
• Ask questions.
• Make payments by phone.

Bill payments fund all our operations and keep clean water flowing throughout our city. 

Thank you. 

Water Access Code: 
012345678 

Account Number: 
090-12345-00316-001

Service Address:  
316 BAYVIEW TERR 
PHILADELPHIA PA 19126 
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JANE DOE 
316 BAYVIEW TERR 
PHILADELPHIA PA 19126 

Preguntas: 
www.phila.gov 

Recordatorio: Su cuenta de agua 
tiene un saldo adeudado 
16 de diciembre de 2020 

Estimado usuario: 

Por medio de esta carta pedimos que pague el saldo de su cuenta de agua, 
o que solicite ayuda. Su cantidad adeudada es de $75.25. Las facturas
impagas se acumulan y no queremos que esa cantidad siga aumentando.
Actúe hoy:

• Pagando el saldo en su totalidad, o
• Estableciendo un acuerdo de pago, o
• Solicitando asistencia.

Para obtener más información y solicitar asistencia, visite 
www.phila.gov/water-bill-help. Para efectuar un pago, visite 
www.phila.gov/waterbill. 

También puede llamar a nuestro centro de atención al cliente, 
marcando el (215) 685-6300, para: 

• Establecer un acuerdo de pago.
• Hacer preguntas.
• Efectuar pagos por teléfono.

Podemos atenderle en español. El pago de sus facturas sostiene nuestras 
operaciones y asegura que gocemos de agua limpia por toda la ciudad. 

Muchas gracias. 

(215) 685-6300
De lunes a viernes de 8am a 5pm 

Código de acceso al 
servicio de agua: 
012345678 

Número de cuenta: 
090-12345-00316-001

Dirección de servicio:   
316 BAYVIEW TERR 
PHILADELPHIA PA 19126 
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JANE DOE
316 BAYVIEW TERR
PHILADELPHIA PA 19126  

Questions: 
www.phila.gov 
(215) 685-6300
Monday - Friday, 8am-5pm

Reminder: Past due water balance 
January 25, 2021  

Dear Customer, 

We are writing to encourage you to get current on your 
past due water balance or request assistance. Your amount 
past due is $148.92. Unpaid bills add up, and we don't want 
you to fall further behind. Please act now by: 

 Paying your balance in full, or
 Setting up a payment agreement, or
 Applying for assistance.

Apply for assistance and get more information at 
www.phila.gov/water-bill-help, or make payments at 
www.phila.gov/waterbill. 
You can also call our Contact Center at (215) 685-6300 to: 

 Set up a payment agreement.
 Ask questions.
 Make payments by phone.

You can always pay online at http://www.phila.gov/water-bill. When you use eCheck, it’s FREE. Check or 
money orders, payable to “City of Philadelphia,” can be mailed to: 

Water Revenue Bureau 
P.O. Box 41496 
Philadelphia, PA 19101-1496 
(Please include your water account number on any check or money order). 

Bill payments fund all our operations and keep clean water flowing throughout our city.  

Thank you. 

Water Access Code: 
012345678 

Account Number:  
090-12345-00316-001

Service Address: 
316 BAYVIEW TERR 
PHILADELPHIA PA 19126 
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JANE DOE
316 BAYVIEW TERR
PHILADELPHIA PA 19126 

Preguntas: 
www.phila.gov 
(215) 685-6300
De lunes a viemes de 8am a 5pm 

Recordatorio: Su cuenta de agua 
tiene un saldo adeudado 
25 de enero de 2021 

Estimado usuario: 

Por medio de esta carta pedimos que pague el saldo de su cuenta de agua, 
o que solicite ayuda. Su cantidad adeudada es de $148.92. Las facturas
impagas se acumulan y no queremos que esa cantidad siga aumentando.
Actúe hoy:

 Pagando el saldo en su totalidad, o
 Estableciendo un acuerdo de pago, o
 Solicitando asistencia.

Para obtener más información y solicitar asistencia, visite www.phila.gov/water-bill-help. Para 
efectuar un pago, visite www.phila.gov/waterbill. 

También puede llamar a nuestro centro de atención al cliente, marcando el (215) 685-6300, para: 

 Establecer un acuerdo de pago.
 Hacer preguntas.
 Efectuar pagos por teléfono.

Podemos atenderle en español. 

Siempre puede pagar en nuestro sitio web: www.phila.gov/water-bill. 
Si utiliza eCheck no hay costo adicional. Envié cheques o giros postales, pagaderos a  
“City of Philadelphia,” a la siguiente dirección postal: 

Water Revenue Bureau 
P.O. Box 41496 
Philadelphia, PA 19101-1496 
(Por favor escriba su número de cuenta de agua sobre su cheque or giro postal). 

El pago de sus facturas sostiene nuestras operaciones y asegura agua limpia para toda la ciudad. 

Muchas gracias. 

Water Access Code: 
012345678 

Account Number:  
090-12345-00316-001

Service Address: 
316 BAYVIEW TERR
PHILADELPHIA PA 19126 
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CALL CENTER SCRIPT FOR MISSED 
PAYMENT AGREEMENT INSTALLMENT 
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Phone script: Call to water customers who have missed a payment on 
their agreement. 
 

Hi, this is ____[Rep’s name]____ from the City of Philadelphia’s Water Revenue 
Department. May I speak to ____[Customer’s name]____ please? I need to share 
important information about ____[Customer’s name]____’s existing water bill 
payment agreement. 

Answer: Yes, that’s me 
Our records show you recently missed a payment of ____[payment $ 
amount]____ on your existing payment agreement. 
 
We know this is a difficult time for many Philadelphians, and we don’t want to 
cancel your payment agreement. This will lead to even higher bills. 
 
We’re calling to help you create a new payment agreement, or help you apply 
for assistance if you are eligible. Can I help you with either of those today? 
 
I can help you with a new payment agreement, or send you an application for 
water bill assistance. Which would you prefer? 
 
Answer: I would like help creating a new payment agreement 
Okay. The amount on your account is ____$____. We can offer you a  
payment agreement for 3, 6, or 12 months, plus your current bill. 
 
You will need to provide a down payment, which is 25% of the full balance on 
your account. It will be due within 7 days. We will then spread the remaining 
balance over 3, 6, or 12 months. Will you be able to make this agreement? 
 
Answer: Yes. 
Thank you. I am going to process that agreement now. I will need to confirm 
the address we have for you on file, as well as ask you for your phone 
number and email address. 

 
Answer: No. 
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I understand. How much of the down payment can you make? What can 
you pay monthly along with your current bill? 

 

 
Answer: I would like to apply for assistance 
Great. I am going to send you an application by mail. Remember that you can 
ask for assistance if you have experienced job loss, the death of someone in 
your household and even the birth of a child. 
 
This is the address we have on file for you: ____ [Address on file]____. Is that 
that right? 
 
Answer: Address incorrect 
Could you please give me the correct mailing address? 

 
Answer: Address correct 
Thank you. We will be mailing an application for water bill assistance to you 
soon. Would you also like to add your phone number and email to the file? 
This will help us reach out to you better about your application. 
 
Answer: Yes 
Great. I can take your phone number and email address now. 

 
Answer: No 
Okay. If you don’t receive an application in ____ days, we suggest you 
give us a call at (215) 685-6300. Goodbye. 

 
 

 
 

 

 

Answer: Customer can’t answer the call 
Okay. We need to send ____[Customer’s name]____ a letter about getting back 
on track with their payment agreement, so the City won’t cancel it. 
 
This is the address we have on file: ____ [Address on file]____. Is that the right 
address? 
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Answer: Address incorrect 
Could you please give me the correct mailing address for ____[Customer’s 
name____? 

Answer: Address correct 
Thank you. We will be sending a letter with important information soon. 
Goodbye. 
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MONTH YEAR DATE/LINK
February 2020

2/27:
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__[0]=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzS
GKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-
E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xd
g6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg

March 2020
3/10: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4234338406592396/?type=3&__xts__[0]=68.ARDH9KvF-
jonK60XRps0I6ojwvaKUAfV2FCfiDclq2ub_3PSLuErklz2ZZj1q687sXSZEB7z51mdi7IJlDljMdXchJGtsITDAtcvitqQWfc8QMhCnon2D0WAgx7ZsklkXyaVkiIecKEfAJjMxBPi-
7EDBzuvlWHDHSNn1gHTjRzbj0v6DdcqQvKfShxxsR_FYytZGaJiTb8yDbkUJwOESJ72L-
N1E6B5TTn9LGVjkZdvnQ41p07uA4qssu7WvuVvapPGxt8BsFojRilWCDhgnE833drPPAPfl1uKaYU2WwZ3JCI4UGRh8e95A5BKewgWHVqbgx7t6_n43Mrgyn0S8j7Ew__fMlfufVAy5sUkbC6z9jpRMDRAhBXo1Xv614-gG_XIsaHL
3/13:
https://www.facebook.com/PhillyH2O/posts/4245822915443945?__xts__[0]=68.ARAugFIacvmys7kpcRFKxWO83JH4tpoODxI3yXWaRSVEl8F9eQwakeUEDHX7ylpK_fgN_k98XGT2T62gOUiIIYuEAmsKHT5T5NndvGWTdFge
9Y72sCfgXROCz9xPuxgPR7vaA8nIBEttMEn-KR0wDmmFp9K-yrL7x5LTEA3KGIaMyFhFqm-0uLcqzJlBsnRvaFiS8A2t9BT8aeEx8YsQUfX2ylnYGYFSdV82K5dUlI-
ofVYpxiKAGzVY3GZZWhbtT4xcX0RYPEH9geZipJyLLD0oCeDevZsn41L0QphvNACBnhqETIJWaA
3/17: https://www.facebook.com/PhillyH2O/posts/4259226947436875?__xts__[0]=68.ARBvM6RYmUwRt_7K0NfyrwKkPaS5DAJbpGbPkuSQcr6qg30bcFRpedMV4BkV5o1TYIzm9a06B_EBdwUxhVKR4-
7nMaSK5UcX_d0LMuagl0zO6EqWe98GmKayxltk_ceOnJcBXPR2uN9c7Hvrbld7P_WFP0LZoXTuyEk-OsfXimRd3ftiZsKbuYFdkZr8Ero4MXU4nL5dD1Y1Lqsa1_rfb0DExLUmyIFjyHdaQVRWMybmyVXa2uGxKosT5j6LlLp-
YFxIfec4l9hcVqxywUsDmn4h34EDXhYASf1uXir9yMNmLu8Ws8CgiA

April 2020
4/29: https://www.facebook.com/PhillyH2O/posts/4418470304845871?__xts___[0]=68.ARAfBzEPXNgFAOoUG_jGxeKu8dee9QuliW1rD6BG8hnwUBKdcVc0KboLDJCDlrrJjuk-TzlR1N-mMCGQ9-
FnJ6XsU5B3Ga5S_mwv3yV22YIcAEWueD2pZm2TpPfg0h3kWk5OTvnb-Q2ncs508UJndLNbwekdb-hYX60hK8UgszmKI8AoVb6y19WARC1Xmnx-fIehj1A7YgbxiNZ0_-DpAhhHYgo6NnGo_P-
e39zjfvKCRCTgrDv7jPQhjwAAXyOarL7O2KMXLHxv9H4tVGef2adHbHz4q1yvKxRv2EFv5c8UIxBGMwkmng
4/29: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4419983824694519/?type=3&__xts__[0]=68.ARBkKG7i6WpcpaEGEJEpRt-CYB1fc5MyF6rMTmq5ZNgOtS-
sin4yZB2f1A7KVaM0eZK0fZNHJPODzvccPOkmh1H-Xpa5JeFTHwAt9Hesq0OZWLVodfHJujqmZJOIOUrMMrpnrnNcybUG6i0pqOSoV7gwzjzBUI0n5osRPtF78DxS6vfo6V8XYTk8YxGEq2F30Citb-
fqcE6PkCni5PE3lajXQe6K25QVhJc3B5IjwINqECpL5megLAJWcBji10kfP58E9hhl7Vv-TZpKX5oXV0ziLiZnGDPpMCvESjUnlztfbuB1jmsvMw

May 2020
5/18: https://www.facebook.com/PhillyH2O/photos/a.178203105539300/4497388543620713/
5/26: https://www.facebook.com/PhillyH2O/posts/4529475353745365?__xts__[0]=68.ARD6AUN8rjzpH7hyNbJo9X0OL2ftZahL56mu8m85wOTx1ktcgpAb34LzhkWQWBLe82GkJTBkt-
KyGKFcNUp5oE6IhPjlh0w4WhlZBGuu8M_XlhuigCE4fxk5z6kbsCTbwGNrFxTYBruzR2b2nWmQlvsEWhVIjZw8Bw-XOmHPO9U-ECgYtjz5rP6J9hzXo1Vme92dLBFkztAEsBq65EHxKBAq-
x2G7H9CM1uVhcvMn3wt9ibNnGRxrWiEKOladsIdt34Zxg2EXwMiBvjzugvHJaDVjUzZgoq41NYrLx7VpnolkILF3w

June 2020
6/10: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4591170110909222/?type=3&__xts__[0]=68.ARDrwAiD7FZVkzQhPsB3vQ2kROIG_ko7rDlirw7GmLb4p9Ul4ekgLVCE2TYi-
bVpyl5jKUXLydj0_tfugyVkx861Bjedb9wjOM3Ig4KiMLZFS-yMP_WeXpswjII4oXufQQQWDehA72mBjLVCMt6lKnYUklVgaOrs8XHz7X3BYnCl2EQNAVgTRIdf2Yye5OAh9HmfeVjZ9_FqVqCH8I-
eenjUrUcQlIazGnkDZl17cjY75_UwbObhixj2ID1IKVuTgDUjdkC0p-Se-u2aJu1PBL5e2-OVztuDQPWVg5T3fXdbwr3PErrFaw

July 2020
7/31: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4823113547714876/?type=3&__xts__[0]=68.ARBlXwxixfnxl1MaQVYCx4NSs4FbiM2lpPfxmEUrf__wWgZ_p6Z_wmuwQVlQwg4EKTqd26et4sf2N-
vi3he9oh20cbeDNiNa969kaTPeBK0MJiVfnr8LxFRjlF13hT6LVlQBPP7WhNy7t76F49qlusf4vJp8gYD8LebPGe4GjmQVgIKT8M4tSuvj8lK3n896r_oDKToYL3MrQdUWPWDww1VymR84paWFcsoa9i979JktlmIY2rxlDNlu_MQGCbSw
hxaeHdWqRXt1mTuU5MdQa6W3uIZ6j37geuNuZ_xtCwe1L3RdMRMGeB6ts6-iBqiTrU3afMz2ZG_rOJInp-0Rim1nH9apFBgiRJNNW6hc5OsDFfprPOses6cpdeyp2cJN-oorNEZP

August 2020
8/6: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4853244388035125/?type=3&__xts__[0]=68.ARASr2GqEf3k-5SQ9ElCQafSENo1r08LdAoJ-4ZTv3DZvX-
hX2tGxYNOiJ4_2gFJFJTWcowbXYNvK0dUlY_-sc3uXGvPz0qbOZRDIM_iq_Fxll9uerEKmRQceXHZDMqIdQvSW6-dC7Jhx0kCijgtYoASrHiUcze0r7WiKHoGLlTYd96Z22vSKv_OfS_ssxOg1BDTrH6P9x8M4NDjgHWBTz_jqenHjph-
rwo0wJSjohcpRFd_dlcuQ5ggfiOMBvQFDxblGlon6LDS4w2WKeGwhsjqGSwkLlhG45pOYw6VJovLQjw0k2gpSQ
8/13:
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4887400454619518/?type=3&size=2048%2C1367&fbid=4887400454619518&source=12&player_origin=unknown&__xts__[0]=68.ARAmybDA4wHAlEf
rZqQ8jzFT19y61LjCTbExo_8wc4u_YWditdEqzBqwI_Xk3Jaz6lbGq59G74epwTps9aEO1T43UWAwlYmvXedGS7q8v-
bI9foSueel8UmvnHlxgZMftjgINPzpO0ps9OiMe84wZaKNnuV9d8lYGephjoBMfgoTEl5gI5UxIAYPQfvLXLetVz484rP1A9zkoj_fx7ThAlrKQJoueTBsRtZFgBs8F7G3g8xgPAOd8ki8bVR9Y6-
Xs2nSFSK7M5G0PdLsWvTwRNybGEGH33IUlZWIB34p2BJSRLVUv-LuYM26umWQEnr6nZt8A7WKOPY52AzjjeEW1DfqAbGFc1przVt7TpTf5rh5eMl44mM4yGUEcHSG58TOJ7FTqDFO
8/17: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4905562782803285/?type=3&__xts__[0]=68.ARAphBBo7hIpa037F03M4qPCeF1s1so8TGN-
eENW0x38Bvy0pUdNb7T3kGkr5qVSfP6jtH5BwtYAky1KvtA5uj3LMbcgwPetKqq1uucAvT7ACd0ZrPSfflO7hgvihfhVpUsx6_XEq1fm1-Y6h6SJMf8mWR3_1PXKBfRuXgw1qXJV9SXL_jBAZY4WomBbtkRZp7U2DtSpJ5ZTsT1-
ucnYu_SJLjUw6I93lVwEcvhZXjYT_BLrZlZFOj88pI2NgqGZeNxU6DcrrYbtrOePXHjZfoeRm0TVg74xNquf0KY8QFI_0LWCQ8-VyA

September 2020
9/3: https://www.facebook.com/PhillyH2O/posts/4994080333951529?__xts__[0]=68.ARBHu5lwUN5iTklC3dW5WAGJtnNdx77ybsKsVZqRo5q4KCL7rhIaKWmOsfIXNAT4fTglit5LUciD5mZnXVealJ-
_j3owILfurQ1ucIMSQcDeZVXEKYl7DEBN35UlVZB9N2xTnjSsdXSeG_6yGNnLr94IL4jcPows5wRRq3xuvKzB-
1th62tE0WeOldgH118lAo_xPQN4qRPGOUrh5xo_XbrZW4Cpgff_SURwc9QiC7GFn3JNF07NAcO1UUrmJoS7hi4tz5L6n6CYciCQ3Fr2TolDue0VCPLxA1cbopdzc3mxAqoLDEji8w

October 2020
10/6: https://www.facebook.com/PhillyH2O/posts/5176756225683938?__xts__[0]=68.ARDIS7rXIVyzFzEbVyFoZYMk4n3a48JAPqVROWFK4NjOw3k-
hfv7AnMQh41SDD1_9cH7UzyHt8zVGUHflLHHiBemWlCDv76Zq3sjUSHmuVD5AhnbMiDGiB08Yg6I7c8RS_q2WsMOu7dEkoQGTEH9CKDtmHKr5lCpMg8uGGFLf60giAgPfYr2EJaKhHEficTKzZylw-
mtf7CgRgEtA6Tf7mRq6NJdHftsBCQ2GU0pjKF8XLM9b_-TotYNjk2U2mVmNHAOtgxSX1nFmFO21LmzC6auCNYkJ5oXjkN-A4yiIERHAy6W4eN6mg
10/7:
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5180888925270668/?type=3&__xts__[0]=68.ARDIfuT72Z_IwsCPLVcW1joyh4EGkuusKeUIfUxKxwoLE4rGqyF2Hwb6ZRwj2VYmBFs7_jXE7HZ_HTMCOke
X5Hsjh5BZ54P65x9P9_H_c1svqygdPISF31xbNFf_CMbtn-W1Ynq5cRghQ5qIc5QI-gIFuu8TuqOHUzWe1s-sruX0unt2H_-
Evoghk5qUm6l9FdVlOs5V9NyxaRRx9MEpAKPkFaibi027au4wd3rEX9tB8lr9uwxbeFYvhWKxht5dnAaXc4DH1Sl0d18rQEUhG0DNDu8JmXSsq1DWyDwnTUmo7sMxqpWRdg
10/13:
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5214319588594268/?type=3&__xts__[0]=68.ARA3qBVO0QASJrovsQpBF86ITiloB9jNe9uqFbgQ7pn6_LFUmzJACHWIR2u3ow4NUm6dQGKFmofLmelA9zC
c_oxvgtIM2RTL0Ohdicq1gLyP8oSr2dCYQvOw4CuAJzB3ojgQDhVYESObAzeEREkDs-WwvnlM88Wq1IyBPenepz7o1gMHFBDtlsjfCPfyjKr6hdls--
9GlRPA_a2zoJ8KDsW8ILRQEydc1Wtv_yKm9S80uvUjCqaav_DPmTjrQ8jwiUTYKg7ckFtphQhi6ZglPTTiVLpaCrVbOW6IWxlX89J1TyxZ-ozPkA

November 2020
11/18: https://www.facebook.com/PhillyH2O/posts/5379427195416839?__xts__[0]=68.ARBXv7-hy-
GFP5pkbTk_HwVIcCS7wNnJ6dOeZEczBjEYeLjJb0KeJxMQKX_2K8rKsBLch5fcVDZQ8vtGiZxfu1nBIiDaeqrC3jHawARqcMbnHGyWBD5kuzEnvOplKmA2yEpn7q81lHaRcZAw-
lXOrkY_jqdnHAjLMqCFKDXXL5pPyG6XPZKmTLzVYlMHjGi-YpVt6EJVkn883RPwPZCkQtPC5z-4vgFBNH-Pzft55MvLsLeeI7z3grnjDEa6qbKZkoK1-18OoYBGCuBdEq2oR-sb1Unaf7FYfRoVvOlm14zjg6OJkTbWpw

December 2020
12/7: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5467565123269712/?type=3&__xts__[0]=68.ARARXfZ0yIkEHOLggewICOUPx5Z0Jj2BDZsoMQ8oRj-ksILLmhsQ_RiDtEKNeChgW-
xtA34pLtCZCvzgBe2TZRFi9D1id3r8QbDPU981kgECL5oXS8m29Is5GNqCM_2Nc00iE_Xb8TzPu-
Fby8sGkFZxbZD5lkeAPknhhw7INWLVa8kYp1K3CfnWbaYbZy4JYwU7m2zQyT7EpVGxzU3glPs8uKdHE8LGrOMJKHn6XZpApI39dQhL_inVamGpE5nC6uyjUcTFSlp9e78xctQVG30CPiub8WO0bse1xJbFo_IDArlLoPUMYw
12/29: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5561178750575015/?type=3&__xts__[0]=68.ARAW64RmOSlE-legm-
rwf_YhmeLP3Y6vUi_iVGKfE2ka8mwt6D5jGZSC1vGYdogtYmIDXi5qUidfQhAwsF3kS2BSc6zyoDzLJRcc0dD0ulTY8QUzTr6PACbrckM9hKkLt4c0aowwILGuoBc2An8k5spnow8P6CK8llEHoAK01yDFpfaTEZPCG77HzSdWHvcDhgnp
jYMqFcckUnu2aNpQ7XDJNKs7SyDVpaRYy735MaH_1ywFFHcpWctC_SZE9fD3MiQZf3BXe6S6rzJKNbWGN2YlX5iATgGR_mNsyR6eOeDApvdJrf6MLQ

January 2021
1/7:
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5598813250144898/?type=3&__xts__[0]=68.ARDFD8oFq9tz0lxa4sQ1wwDRDq8CcyBZbu3bCZy418SuNz0yjn1aHJcMF_Yx3bYiWV8fnzbQHPvLgrd2YAOZ
yohqh6lulyv-QRqUr5yVxiimdUCrN3OwQrJUVjCQp1qhWKywc_sN8VPgHYyVUdWpxeylgkPwsnfY_MwlnAsuaSTvuCnHxLdGY7SATiWgXg5RSZyfqEDHkOK5u5XNkjCFjUE0gxdfyNdoCWYHW2OG2AhkKOXnjp-
TaJHnRN1jYDKsjGGBy2f5SwEFJukRXFyDI76g54SLrqsuFWWsTdq7DIATKWsQUguP7Q
1/20: https://www.facebook.com/PhillyH2O/posts/5662166783809544?__xts__[0]=68.ARCp8j1w_s_C0OFYyAxTiolR6jrB8FrKKrcfTYV7zlvntwiI-2C8E-
viNXdBhvXpBpuf3WWgUTc056GE4vo3KeTpSl5r4fSdpXTeWfJRmP585_Z8ZXFH2H8mK53S2lXcZXm7GxgbwdwNpkPQzkUnfgN2QfZpW36Um9d96SS1qSseEHle3ZRhPp14Np-M1_ATuzyyC-
R3e0za3AhDq6ZEnGbkepGTTnUHu00On-7Rh2IXdGztvhvCX_QGq-1A7pSI44ZmeHFMD6gWIn2P1IKcM5VDBeNZ6kmiKjxH-ObRMPVSzbPjixfBLw
1/21: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5664231330269756/?type=3&__xts__[0]=68.ARDubLiecui-FdOaZYh66SkWcmV2BtYsn8-
9xCjfZlql0IgNDQEJBMLawwR4pkFLY0qgLdBp_wX4wLaYHmGh-915ZAxRY0zQSplS9W-
TSyV6Ag3W4AWiNVtWwjku8l0IoJRa3eieodbWeBY91pzlQVoMR8l2csjxFen0zp4JXmRzNKprSnmtdcvvAo0k90Js6mRPsR20L1vNONxPA46mh0K07X1bPrpOgoPdNPVzZH6kchdRlDlBZhTbwqS2CJozNTvPQ86O7NIFgJy4AaTg3iM
YjlWUnDjabYQpK6SjhEX0i8GoVRLABg

February 2021
2/24: https://www.facebook.com/PhillyH2O/photos/a.545632442129696/5820611507965070/?type=3&__xts__[0]=68.ARA_pVy0Bh7-EFcW1I_U5OT6Nz4aI5vFliRj-
q5gwE34_OQbxOPxxeZYXZBDWcQdP9w5NKzysB6_zQpaLOYikPXYeWGqmbU4Rc935rwCgK6AnlDqyzzYOMOpECqFNALDrsnLoQ338MCzmFz0ViOAzzoT6aM0i7uXdeCQ8UpttnbK2cZIHjVkdmNnlw-
L853Q7ZNUKwtR5Nlk9KrpKi_YzEFqwWUYQuHqRh4h8EBoltOWz4BVSd7PM_5nfhT0vRi9Svm5869OJoZZTinbnZ_QFn5aeQ4PVZ0t35bD8rNQhz89cNrvagEawg
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https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__%5B0%5D=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzSGKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xdg6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__%5B0%5D=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzSGKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xdg6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__%5B0%5D=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzSGKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xdg6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__%5B0%5D=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzSGKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xdg6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg
https://www.facebook.com/PhillyH2O/photos/a.545632442129696/4194030573956513/?type=3&__xts__%5B0%5D=68.ARCyME4kKMgsfEF4abtOyY1NTnGuaRZM6Z66SfNrQxp9xxE2g_zde1tQc1IFNOwjWEnniTKzLY2v45yYmDzSGKSAWn7eKfnz-mOramcni3PNI9qAWhKyxsx8K0st67pPIPtZAvxgLHHJd-E9BP4TDXYmmge2h3aK5B6IdFEWBHafXeuT1NEki6oNPWHaL96A1wtsgwaKWtmzXROGCmbrMyOUQJ_pR6fsIw70tuP6CbWLNNVdCjJUGb5W_gMW1WzPH67qIYAVuCiFSrVjgrc9Bc59dVKURgzKDlSXzJof1DC_CLVWc6cbb5Xdg6R2E5DgMfxESZVXaASOkY3M6lkPEJppV-N7JD4guXDtWe5RqgVcAreUGCfNkCHJ044QXWaWOEiBzQOg
https://www.facebook.com/PhillyH2O/posts/4245822915443945?__xts__%5B0%5D=68.ARAugFIacvmys7kpcRFKxWO83JH4tpoODxI3yXWaRSVEl8F9eQwakeUEDHX7ylpK_fgN_k98XGT2T62gOUiIIYuEAmsKHT5T5NndvGWTdFge9Y72sCfgXROCz9xPuxgPR7vaA8nIBEttMEn-KR0wDmmFp9K-yrL7x5LTEA3KGIaMyFhFqm-0uLcqzJlBsnRvaFiS8A2t9BT8aeEx8YsQUfX2ylnYGYFSdV82K5dUlI-ofVYpxiKAGzVY3GZZWhbtT4xcX0RYPEH9geZipJyLLD0oCeDevZsn41L0QphvNACBnhqETIJWaA
https://www.facebook.com/PhillyH2O/posts/4245822915443945?__xts__%5B0%5D=68.ARAugFIacvmys7kpcRFKxWO83JH4tpoODxI3yXWaRSVEl8F9eQwakeUEDHX7ylpK_fgN_k98XGT2T62gOUiIIYuEAmsKHT5T5NndvGWTdFge9Y72sCfgXROCz9xPuxgPR7vaA8nIBEttMEn-KR0wDmmFp9K-yrL7x5LTEA3KGIaMyFhFqm-0uLcqzJlBsnRvaFiS8A2t9BT8aeEx8YsQUfX2ylnYGYFSdV82K5dUlI-ofVYpxiKAGzVY3GZZWhbtT4xcX0RYPEH9geZipJyLLD0oCeDevZsn41L0QphvNACBnhqETIJWaA
https://www.facebook.com/PhillyH2O/posts/4245822915443945?__xts__%5B0%5D=68.ARAugFIacvmys7kpcRFKxWO83JH4tpoODxI3yXWaRSVEl8F9eQwakeUEDHX7ylpK_fgN_k98XGT2T62gOUiIIYuEAmsKHT5T5NndvGWTdFge9Y72sCfgXROCz9xPuxgPR7vaA8nIBEttMEn-KR0wDmmFp9K-yrL7x5LTEA3KGIaMyFhFqm-0uLcqzJlBsnRvaFiS8A2t9BT8aeEx8YsQUfX2ylnYGYFSdV82K5dUlI-ofVYpxiKAGzVY3GZZWhbtT4xcX0RYPEH9geZipJyLLD0oCeDevZsn41L0QphvNACBnhqETIJWaA
https://www.facebook.com/PhillyH2O/posts/4245822915443945?__xts__%5B0%5D=68.ARAugFIacvmys7kpcRFKxWO83JH4tpoODxI3yXWaRSVEl8F9eQwakeUEDHX7ylpK_fgN_k98XGT2T62gOUiIIYuEAmsKHT5T5NndvGWTdFge9Y72sCfgXROCz9xPuxgPR7vaA8nIBEttMEn-KR0wDmmFp9K-yrL7x5LTEA3KGIaMyFhFqm-0uLcqzJlBsnRvaFiS8A2t9BT8aeEx8YsQUfX2ylnYGYFSdV82K5dUlI-ofVYpxiKAGzVY3GZZWhbtT4xcX0RYPEH9geZipJyLLD0oCeDevZsn41L0QphvNACBnhqETIJWaA
https://www.facebook.com/PhillyH2O/posts/4259226947436875?__xts__%5B0%5D=68.ARBvM6RYmUwRt_7K0NfyrwKkPaS5DAJbpGbPkuSQcr6qg30bcFRpedMV4BkV5o1TYIzm9a06B_EBdwUxhVKR4-7nMaSK5UcX_d0LMuagl0zO6EqWe98GmKayxltk_ceOnJcBXPR2uN9c7Hvrbld7P_WFP0LZoXTuyEk-OsfXimRd3ftiZsKbuYFdkZr8Ero4MXU4nL5dD1Y1Lqsa1_rfb0DExLUmyIFjyHdaQVRWMybmyVXa2uGxKosT5j6LlLp-YFxIfec4l9hcVqxywUsDmn4h34EDXhYASf1uXir9yMNmLu8Ws8CgiA
https://www.facebook.com/PhillyH2O/posts/4259226947436875?__xts__%5B0%5D=68.ARBvM6RYmUwRt_7K0NfyrwKkPaS5DAJbpGbPkuSQcr6qg30bcFRpedMV4BkV5o1TYIzm9a06B_EBdwUxhVKR4-7nMaSK5UcX_d0LMuagl0zO6EqWe98GmKayxltk_ceOnJcBXPR2uN9c7Hvrbld7P_WFP0LZoXTuyEk-OsfXimRd3ftiZsKbuYFdkZr8Ero4MXU4nL5dD1Y1Lqsa1_rfb0DExLUmyIFjyHdaQVRWMybmyVXa2uGxKosT5j6LlLp-YFxIfec4l9hcVqxywUsDmn4h34EDXhYASf1uXir9yMNmLu8Ws8CgiA
https://www.facebook.com/PhillyH2O/posts/4259226947436875?__xts__%5B0%5D=68.ARBvM6RYmUwRt_7K0NfyrwKkPaS5DAJbpGbPkuSQcr6qg30bcFRpedMV4BkV5o1TYIzm9a06B_EBdwUxhVKR4-7nMaSK5UcX_d0LMuagl0zO6EqWe98GmKayxltk_ceOnJcBXPR2uN9c7Hvrbld7P_WFP0LZoXTuyEk-OsfXimRd3ftiZsKbuYFdkZr8Ero4MXU4nL5dD1Y1Lqsa1_rfb0DExLUmyIFjyHdaQVRWMybmyVXa2uGxKosT5j6LlLp-YFxIfec4l9hcVqxywUsDmn4h34EDXhYASf1uXir9yMNmLu8Ws8CgiA
https://www.facebook.com/PhillyH2O/posts/4259226947436875?__xts__%5B0%5D=68.ARBvM6RYmUwRt_7K0NfyrwKkPaS5DAJbpGbPkuSQcr6qg30bcFRpedMV4BkV5o1TYIzm9a06B_EBdwUxhVKR4-7nMaSK5UcX_d0LMuagl0zO6EqWe98GmKayxltk_ceOnJcBXPR2uN9c7Hvrbld7P_WFP0LZoXTuyEk-OsfXimRd3ftiZsKbuYFdkZr8Ero4MXU4nL5dD1Y1Lqsa1_rfb0DExLUmyIFjyHdaQVRWMybmyVXa2uGxKosT5j6LlLp-YFxIfec4l9hcVqxywUsDmn4h34EDXhYASf1uXir9yMNmLu8Ws8CgiA
https://www.facebook.com/PhillyH2O/posts/4418470304845871?__xts___%5B0%5D=68.ARAfBzEPXNgFAOoUG_jGxeKu8dee9QuliW1rD6BG8hnwUBKdcVc0KboLDJCDlrrJjuk-TzlR1N-mMCGQ9-FnJ6XsU5B3Ga5S_mwv3yV22YIcAEWueD2pZm2TpPfg0h3kWk5OTvnb-Q2ncs508UJndLNbwekdb-hYX60hK8UgszmKI8AoVb6y19WARC1Xmnx-fIehj1A7YgbxiNZ0_-DpAhhHYgo6NnGo_P-e39zjfvKCRCTgrDv7jPQhjwAAXyOarL7O2KMXLHxv9H4tVGef2adHbHz4q1yvKxRv2EFv5c8UIxBGMwkmng
https://www.facebook.com/PhillyH2O/posts/4418470304845871?__xts___%5B0%5D=68.ARAfBzEPXNgFAOoUG_jGxeKu8dee9QuliW1rD6BG8hnwUBKdcVc0KboLDJCDlrrJjuk-TzlR1N-mMCGQ9-FnJ6XsU5B3Ga5S_mwv3yV22YIcAEWueD2pZm2TpPfg0h3kWk5OTvnb-Q2ncs508UJndLNbwekdb-hYX60hK8UgszmKI8AoVb6y19WARC1Xmnx-fIehj1A7YgbxiNZ0_-DpAhhHYgo6NnGo_P-e39zjfvKCRCTgrDv7jPQhjwAAXyOarL7O2KMXLHxv9H4tVGef2adHbHz4q1yvKxRv2EFv5c8UIxBGMwkmng
https://www.facebook.com/PhillyH2O/posts/4418470304845871?__xts___%5B0%5D=68.ARAfBzEPXNgFAOoUG_jGxeKu8dee9QuliW1rD6BG8hnwUBKdcVc0KboLDJCDlrrJjuk-TzlR1N-mMCGQ9-FnJ6XsU5B3Ga5S_mwv3yV22YIcAEWueD2pZm2TpPfg0h3kWk5OTvnb-Q2ncs508UJndLNbwekdb-hYX60hK8UgszmKI8AoVb6y19WARC1Xmnx-fIehj1A7YgbxiNZ0_-DpAhhHYgo6NnGo_P-e39zjfvKCRCTgrDv7jPQhjwAAXyOarL7O2KMXLHxv9H4tVGef2adHbHz4q1yvKxRv2EFv5c8UIxBGMwkmng
https://www.facebook.com/PhillyH2O/posts/4418470304845871?__xts___%5B0%5D=68.ARAfBzEPXNgFAOoUG_jGxeKu8dee9QuliW1rD6BG8hnwUBKdcVc0KboLDJCDlrrJjuk-TzlR1N-mMCGQ9-FnJ6XsU5B3Ga5S_mwv3yV22YIcAEWueD2pZm2TpPfg0h3kWk5OTvnb-Q2ncs508UJndLNbwekdb-hYX60hK8UgszmKI8AoVb6y19WARC1Xmnx-fIehj1A7YgbxiNZ0_-DpAhhHYgo6NnGo_P-e39zjfvKCRCTgrDv7jPQhjwAAXyOarL7O2KMXLHxv9H4tVGef2adHbHz4q1yvKxRv2EFv5c8UIxBGMwkmng
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MONTH YEAR DATE/LINK
January 2020

1/31 https://twitter.com/PhillyH2O/status/1223335829772349440
February 2020

2/27 https://twitter.com/PhillyH2O/status/1233182559128969216
March 2020

3/10 https://twitter.com/PhillyH2O/status/1237374188081557507
3/13 https://twitter.com/PhillyH2O/status/1238587132287090689
3/17 https://twitter.com/PhillyH2O/status/1239932977137795072

April 2020
4/29 https://twitter.com/PhillyH2O/status/1255604650897747970

May 2020
5/19 https://twitter.com/PhillyH2O/status/1262718091575902214
5/26 https://twitter.com/PhillyH2O/status/1265362411747491840

June 2020
6/10 https://twitter.com/PhillyH2O/status/1270733955818553351

July 2020
7/3 https://twitter.com/PhillyH2O/status/1279057862782836743
7/31 https://twitter.com/PhillyH2O/status/1289257518833704960

August 2020
8/5 https://twitter.com/PhillyH2O/status/1290980974487109634
8/6 https://twitter.com/PhillyH2O/status/1291439964459339776
8/6 https://twitter.com/PhillyH2O/status/1291471670797045760
8/13 https://twitter.com/PhillyH2O/status/1294008367523008515

September 2020
9/3 https://twitter.com/PhillyH2O/status/1301516064551993344

October 2020
10/6 https://twitter.com/PhillyH2O/status/1313512858697830400
10/7 https://twitter.com/PhillyH2O/status/1313842521345327105
10/13 https://twitter.com/PhillyH2O/status/1316128749574934541

November 2020
11/18 https://twitter.com/PhillyH2O/status/1329164001088069641
11/23 https://twitter.com/PhillyH2O/status/1330877518203719684

December 2020
12/7 https://twitter.com/PhillyH2O/status/1336014963706638338
12/29 https://twitter.com/PhillyH2O/status/1343964387246108672

January 2021
1/5 https://twitter.com/PhillyH2O/status/1346503281250598918
1/20 https://twitter.com/PhillyH2O/status/1352080258263101440
1/21 https://twitter.com/PhillyH2O/status/1352247110754840581
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MONTH YEAR DATE/LINK
February 2020

2/27: https://www.instagram.com/p/B9FerVPlAh0/?utm_source=ig_web_copy_link
March 2020

3/10: https://www.instagram.com/p/B9kDWb4AhVK/?utm_source=ig_web_copy_link
3/13: https://www.instagram.com/p/B9sLYzYlBeL/?utm_source=ig_web_copy_link

April 2020
4/29: https://www.instagram.com/p/B_lDm_LFr3v/?utm_source=ig_web_copy_link

May 2020
5/26: https://www.instagram.com/p/CAqYm0jDvbu/?utm_source=ig_web_copy_link

June 2020
July 2020

7/6: https://www.instagram.com/p/CCTMKtcF-mQ/?utm_source=ig_web_copy_link
7/31: https://www.instagram.com/p/CDUPlSklQ1W/?utm_source=ig_web_copy_link

August 2020
8/5: https://www.instagram.com/p/CDgpx-fnF6_/?utm_source=ig_web_copy_link
8/6: https://www.instagram.com/p/CDj7LamHjUi/?utm_source=ig_web_copy_link
8/13: https://www.instagram.com/p/CD18vjxlTqS/?utm_source=ig_web_copy_link
8/17: https://www.instagram.com/p/CD_lAA4jO9I/?utm_source=ig_web_copy_link

September 2020
October 2020

10/7: https://www.instagram.com/p/CGDC072lTBj/?utm_source=ig_web_copy_link
November 2020

11/18: https://www.instagram.com/p/CHvwwRfDEAg/?utm_source=ig_web_copy_link
December 2020

12/7: https://www.instagram.com/p/CIgmDR_nx8k/?utm_source=ig_web_copy_link
12/29: https://www.instagram.com/p/CJZKPTXLwLt/?utm_source=ig_web_copy_link

January 2021
1/7: https://www.instagram.com/p/CJvtRGiMk3N/?utm_source=ig_web_copy_link
1/20: https://www.instagram.com/p/CKSlfkZqLd5/?utm_source=ig_web_copy_link
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COVID-19: Philadelphia Water Dept. Statement and Updates 3/13/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/95/14/9514fac14d4bf9988ae3f3da06758339.PNG
Updates on COVID-19: Essential Services 3/17/2020
Get Info about Water Bill Help Options 8/6/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/a0/ee/a0ee34b0c24b4330035f89ef1156eee4.png
Kingsessing, water shutoff protections extended until April 1, 2021. 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/25/ec/25ec5e5d3b84ecbc0e2cff6f7db46b3d.jpg
Carroll Park/Overbrook Park, water shutoff protections extended until April 1, 2021. 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/4c/15/4c155562ef3833f4c35118abb42ee0f6.jpg
West Parkside, water shutoff protection ends April 1, 2021! 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/c7/25/c72578043cd4ae88bad127564fd2ebb5.jpg
Hey Fairhill, water shutoff protections are extended until April 1, 2021. 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/a4/e6/a4e65d81dafeb05b740da08320a9832c.jpg
Strawberry Mansion, water shutoff protection now ends April 1, 2021! 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/ce/aa/ceaadf961d1b80de268088a34288168c.jpg
Hey Allegheny West, water shutoff protection ends April 1, 2021! 10/14/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/f2/3c/f23c934a52ce29e7981dcde6b4d5e1e8.jpg
Grays Ferry, water shutoff protections are now extended until April 1, 2021. 10/22/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/77/06/7706a70da95ddabeaed7145553991787.jpg
Point Breeze, water shutoff protections are now extended until April 1, 2021. 10/22/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/13/09/1309a52dbb0f45750b9a376608ff89f4.jpg
Hunting Park, water shutoff protections extended until April 1, 2021. 10/22/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/8d/23/8d238918cd727c4c56f38a4aafff940e.jpg
Port Richmond, water shutoff protections extended until April 1, 2021. 10/22/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/42/bb/42bbfb53d2f9e801ec864b5bac385e0b.jpg
Kensington, water shutoff protections extended until April 1, 2021. 10/22/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/12/8c/128ca33ecb047fc2997458e8bd336fe4.jpg
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Feltonville, water shutoff protections extended until April 1, 2021. 10/21/2020 https://d3926qxcw0e1bh.cloudfront.net/post_photos/b1/14/b114831ea954ba433e78e4aed9e18c32.jpg
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