PHILADELPHIA WATER DEPARTMENT
PA INTERROGATORY SET #II

RESPONSE TO
PUBLIC ADVOCATE’S INTERROGATORIES
AND
REQUESTS FOR PRODUCTION OF DOCUMENTS

QUESTION 20

Dated: February 2021
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PHILADELPHIA WATER DEPARTMENT
Response to PA Interrogatory

PA-II-20. PLEASE PROVIDE A TEMPLATE COPY OF ANY AND ALL COLLECTION
NOTICES SENT TO RESIDENTIAL CUSTOMERS, INCLUDING ANY
TERMINATION NOTICE OR NOTICES THAT PWD PROVIDES TO “USTRA
TENANTS.”

RESPONSE:

See response attachment PA-II-20 Collection Notices.

RESPONSE PROVIDED BY: Susan M. Crosby, Water Revenue Bureau
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