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Philly Counts has transitioned to a virtual census outreach strategy, until further notice, in support of 
guidance on slowing the spread of COVID-19. We believe that keeping our communities safe is a national 
effort that requires all of our participation. We are grateful that you want to help, so we have put together 
this resource. Throughout the document, you will find the star symbol: ⭐ , indicating a census action item.  
 
Our team has spent the last year building a strong network of community based organizations and Census 
Champions, all who are equipped to talk to their neighbors, friends, and family about the importance of the 
census and the impact it will have on our city for years to come. The relationships we’ve built with our 
partners remain crucial to our work in ensuring a complete and accurate 2020 Census count in Philadelphia. 
We need you to continue your partnership with us on this new critical response effort. 
 
We’ve prepared a toolkit complete with local resources, advice from trusted sources, census games, and 
weekly content for you all to share on your social media pages. Please note that this is a live document 
that will be updated weekly. Feel free to reach out to us with any suggestions for the toolkit by emailing 
census@phila.gov.  
 
We encourage you to use content from our social toolkit, which includes graphics with census facts and 
captions to accompany them, as a way to engage your networks around the census. As you share with your 
networks across your social media platforms, remember to use the #PhillyCounts and #2020Census 
hashtags!  
 
During these most challenging times,we are inspired by the continued support of our community. We’re 
grateful for your resilience and commitment to our mission of getting every person in our city counted. We 
must continue to support and engage our most vulnerable communities through this crisis. 
 
 
Take care, stay safe, and keep in touch. 
 
In solidarity, 
 
Your Philly Counts team 
 
----------------- 
Sent from our living room 
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CENSUS BUREAU OPERATIONS UPDATE: 

On April 13, the U.S. Census Bureau released a press release, indicating the 
below changes to their operations, as well as the request for statutory relief 
from Congress for an 120 additional days to deliver the final apportionment 
counts.  
 

● Field office operations delayed until June 1 
● Data collection operations extended to October 31 
● Apportionment numbers due to Administration April 30, 2021 

(*awaiting statutory relief  from Congress) 
● Redistricting numbers due to state July 31, 2021 (*awaiting statutory 

relief from Congress) 
 

COLLEGES & UNIVERSITIES: 
College students: Students should still be 
counted where they live at school, even 
though they may have gone home for the 
remainder of the semester. This was already 
a focus of our training, but now that students 
have left campuses we need to refocus on 
this outreach effort. We are encouraging 
professors to take the first 5 minutes of their 
lecture to show this slide and encourage 
students to participate. Colleges and 
Universities: view our higher ed toolkit 
here.  

Group quarters: The Census Bureau is 
encouraging group quarters facilities to 
consider eResponse to minimize in-person 
contact with census staff. For more 
information about the eResponse Method 
click here. 
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https://2020census.gov/en/news-events/press-releases/statement-covid-19-2020.html
https://drive.google.com/drive/u/0/folders/1hMBB6JgghQqxnf9VCfybr-1tKji8Y_df
https://docs.google.com/document/d/1HIX_KUCL5x7vT7gmRoeEIYiiGxX8996tQ8cwJ-D_0iU/edit?usp=sharing
https://docs.google.com/document/d/1HIX_KUCL5x7vT7gmRoeEIYiiGxX8996tQ8cwJ-D_0iU/edit?usp=sharing
https://2020census.gov/en/conducting-the-count/gq/eresponse.html
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⭐ Check out this video: What College Students Need to Know to Be Counted in the Right Place ⭐ 
 

PHILLY COUNTS OPERATIONS UPDATE: 
Based on the most recent guidance from Philadelphia’s Department of Public Health regarding COVID-19, 
and out of an abundance of caution for our residents, Philly Counts has decided to postpone all upcoming 
events, and focus on a virtual engagement strategy.  
 
FIGHTING MIS/DISINFORMATION BY SHARING INFORMATION: 
Misinformation: The spread of inaccurate information without intention, but rather by error 
Disinformation: The deliberate spread of false information with malicious intent 
 
As trusted messengers, we have a responsibility to ensure that the information we share is relevant and 
fact-based. We can fight mis/disinformation by sharing accurate information! Use this toolkit to share the 
2020 Census facts with your networks. Learn more about disinformation and the census 
 
Sharing 2020 Census facts is key to ensuring your community feels empowered to participate! You can take 
census action simply by spreading the word.  
 

⭐   Give 5 of your friends a call and let them know about the importance of the 2020 
Census and encourage them to participate! ⭐  

 
Have you heard concerns about scams, census rumors, or mis/disinformation in your community? Let us 
know! Email khanya.brann@phila.gov to report census mis/disinformation.  
 
SOCIAL MEDIA TOOLKIT  
 
Click here to access our social media toolkit. 
Complete with graphics and captions for your 
use, simply copy & paste to encourage your 
followers to participate in the 2020 Census! 
 
⭐  Short on time? Click here and repost! ⭐  
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https://www.youtube.com/watch?v=B4Ee8ol_LxY&feature=youtu.be
https://www.phila.gov/2020-03-12-city-announces-further-restrictions-on-public-gathering/
https://drive.google.com/file/d/1yuIa1IAaTigkgr_wgdT0h-drhW77uTCY/view
mailto:khanya.brann@phila.gov
https://docs.google.com/document/d/1Y00M-B4cYE7QBnYylM8S0NZMCzjHGuGkZ9GFdX0BNDY/edit?usp=sharing
https://www.instagram.com/p/B-cDzsLlv8E/
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FACTSUMO | SHAREABLE DIGITAL CONTENT:  
 

We've teamed up with Philly-based online 
learning platform, FactSumo, to combat 
misinformation about the 2020 Census through 
education. Sharing our educational content and 
social media posts is a great way to get your 
community engaged and counted.  

 
Here are some links to get you started: 
 
Census Champion Training: ready for any device 

● Welcome to Census Champion Training | Census 101 (with Mayor Kenney) 
● Share on social media and in your newsletters 

○ Embed on your website: <iframe 
src="https://factsumo.com/game/5d7cf8341403cb428c58b0ff?r=95b40b" 
frameborder="0" width="400" height="550"></iframe> 

● Scenario-based educational content  
 
Social media content: 

● Instagram Stories in English 
● Instagram Stories in Spanish 
● Twitter posts in English 

 
 

⭐  Share FactSumo’s post on Instagram or Twitter! ⭐   
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https://link1.factsumo.com/1cg2
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.factsumo.com%2FmcpV&data=02%7C01%7CAva.Schwemler%40phila.gov%7C53bd2cfe8fc34c5ec47008d7ccec3a3e%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637203187278055393&sdata=XtK0cximTHNj5PajwM%2FtXQrhljWU7pRvxITVCogPXFs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcensus2020training.com%2F&data=02%7C01%7CAva.Schwemler%40phila.gov%7C53bd2cfe8fc34c5ec47008d7ccec3a3e%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637203187278055393&sdata=mKY0S4xt%2BvAa9subpibCr6R%2BHhSgDIIhHZ675FexGhQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fstories%2Fhighlights%2F17865725446663577%2F&data=02%7C01%7CAva.Schwemler%40phila.gov%7C53bd2cfe8fc34c5ec47008d7ccec3a3e%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637203187278065357&sdata=ieCGDB7BnGDzG7mfVmLxzCAKongVUVonTuvbMmq6fKg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fstories%2Fhighlights%2F17946131254325327%2F&data=02%7C01%7CAva.Schwemler%40phila.gov%7C53bd2cfe8fc34c5ec47008d7ccec3a3e%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637203187278065357&sdata=QIedUp7NlNgzANWDwDM9%2BC7JNjYgB4g%2F6OZaC4jdT04%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Ffactsumo&data=02%7C01%7CAva.Schwemler%40phila.gov%7C53bd2cfe8fc34c5ec47008d7ccec3a3e%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637203187278075315&sdata=labCW6DV%2FCb5eElNNYMKbc1Vu8W7ADsNMt7QNclOGqY%3D&reserved=0
https://www.instagram.com/p/B91_WOYjkPG/?utm_source=ig_web_copy_link
https://twitter.com/factsumo/status/1239977139119808514?s=20
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CENSUS CHAMPION TRAINING MATERIALS: 
*We will be updating this section periodically to include new information* 
 
A Census Champion is a trusted messenger, equipped with the census tools 
and knowledge to answer questions and communicate about the 2020 Census 
in their communities. Learn more about Census Champion Training. 
 
Materials: 

● Census Champion Training Slides - English  
● Census Champion Training Slides - Spanish 
● Census Champion Training Slides - Chinese 
● Census Champion Training Slides - Arabic 
● Census Champion Training Slides – Korean 
● Census Champion Training Slides – Vietnamese 
● Census Champion Training Slides – Russian 
● Census Champion Training Slides – Indonesian 
● Census Champion Training Video - English 
● Census Champion Training Video - Spanish 

 
⭐  Become a Census Champion! Complete the FactSumo Training ⭐  
 
PHONE BANKING TOOLKIT: 
You can help ensure a complete and accurate 2020 Census count by phone banking with us. Training and a 
script will be provided to all volunteers. We will be encouraging households in census tracts with the lowest 
participation rates to complete the census! OR  We will be calling people in census tracts with low response 
rates and provide information on why and how they can participate in the census! 
 
⭐  Let us know if you’re interested in phone banking by signing up here, and we will follow up. ⭐  
 

GET OUT THE COUNT VIDEO CHALLENGE: 
Explain why the census matters in a short (30 seconds to 3 minutes) video, designed for platforms such as 
YouTube, that uses entertainment, emotion, creativity, and/or humor to motivate people to respond to the 
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https://drive.google.com/file/d/1aQCaTRGIQ8tXWx8btPxo5VXTBq5-5qM5/view?usp=sharing
https://docs.google.com/presentation/d/19h7K0IfhxPlCpcT16KiU53VaQ4PRDnKCS5JiydH26gg/edit?usp=sharing
https://drive.google.com/file/d/1kAhdvZog71SLczcnmSlXOO9ArGfEF4EN/view?usp=sharing
https://docs.google.com/presentation/d/1rIQHE9fTSh5oYbYQ2L9JAB4jb0s7bixz/edit#slide=id.p1
https://drive.google.com/file/d/13KYyYe4KVQoaqsitpRPksaP9rGtXjVYd/view?usp=sharing
https://drive.google.com/file/d/1TxAQ9W6oyKpEGPM50pGLvKZGlvEHAV_6/view?usp=sharing
https://drive.google.com/file/d/1SgQRD3A8sl51uPrZZjvI4L9jm7-hud9d/view?usp=sharing
https://drive.google.com/file/d/1F3tAUksVq4PQCN6mgnNdogi5PruXsIJ6/view?usp=sharing
https://drive.google.com/file/d/1kj0Wc_sTw1QZPPW-UPhBVEGRLhzboO7X/view?usp=sharing
https://www.youtube.com/watch?v=VSAQezfwEfg&feature=youtu.be
https://www.youtube.com/watch?v=yt2hSFx52lo
https://link1.factsumo.com/1cg2
https://secure.everyaction.com/dlEKCW2nXkG9251CeeKfEw2
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2020 Census. Prizes include: $30,000 for grand prize winner, $10,000 for runner up winner, $10,000 for 
student winner. Deadline is May 7, 2020. 

 
⭐  To learn more and to make a submission, click here ⭐  

 
 
VIRTUAL EVENTS CALENDAR: 

EVERY MONDAY: Philly Counts Partner Update Call  
 In this weekly call, we will share updates about Philly Counts operations and planning, 2020 Census 
operations and self-response rate changes, as well as share ways you can get involved with Philly 
Counts. This registration will automatically register you for our Weekly Census Update calls moving 
forward. In the future, you will still receive email reminders about the calls and your dial-in phone 
and PIN numbers. Register here! 
 
EVERY THURSDAY: Become a COVID-19 Community Response Captain! 
The COVID-19 Community Response Captain Program is based on the principle of everyday 
people helping one another. Every Thursday, you can join a 60-minute training to become a 
Community Response Captain. Trainings include COVID-19 information, a comprehensive 
resource guide, and steps for community action in English, Spanish, French and Chinese. Upon 
completing the training, COVID-19 Community Response Captains will be able to relay the 
most accurate and updated information to their peers, and provide support when needed. 
 
For more information, or to register for a training, visit bit.ly/COVIDTrainings and scroll to the 
bottom for Events. 
 

 
 
Interested in hosting, supporting, or posting a virtual census event? Email us at census@phila.gov. 
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https://www.challenge.gov/challenge/2020-census-get-out-the-count-video-challenge/
https://myaccount.maestroconference.com/conference/register/WWEFH7W1OBW56IY4
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphila.us12.list-manage.com%2Ftrack%2Fclick%3Fu%3D48732a6251c09f25e0086d47a%26id%3D7e6773ce45%26e%3D65467fe9e4&data=02%7C01%7Cava.schwemler%40phila.gov%7C1ab0ee3a58b54753a00f08d7db369304%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637218899748948279&sdata=%2BBqOLjM%2FSELq%2B3SEYJvw1BJNSQfrXD6M0i8Nh1E5pLE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fphila.us12.list-manage.com%2Ftrack%2Fclick%3Fu%3D48732a6251c09f25e0086d47a%26id%3Dea01c7b1c3%26e%3D65467fe9e4&data=02%7C01%7Cava.schwemler%40phila.gov%7C1ab0ee3a58b54753a00f08d7db369304%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637218899748948279&sdata=Un7bs2GKGxNtIcHW5ZaCsU%2FjLmd85oJhnelMeMew7yA%3D&reserved=0
mailto:census@phila.gov
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RESOURCE LIBRARY 
● Philly Counts 2020 Census One-Pager 

○ Spanish 
○ Chinese 
○ Vietnamese 
○ Khmer 

● Philly Counts 2020 | You live here, you count here Poster (English) 
○ Spanish 
○ Chinese 

● Philly Counts 2020 | Q&A Poster (English) 
○ Spanish 
○ Chinese 
○ Khmer 

● Philly Counts 2020 | LGBTQ+ Toolkit 
● Philly Counts 2020 | Higher Ed Toolkit 
● Philly Counts Education & The Census 
● Philly Counts Kids & The Census One-Pager  
● Philly Counts 2020 Census & Your Health One-Pager 
● Census Bureau Outreach Materials  
● Keystone Counts Census PSA (7 languages) 
● PhillyCAM Census Youtube Channel  
● African and Carribean Subcommittee Census PSA Videos: 

○ Mandinka 
○ Soninke 
○ Haitain 
○ Yoruba 
○ Senegal Fulani 

● Keystone Counts PSA: Spanish 
● Temple Basketball Census PSA 
● Sesame Street 2020 Census Toolkit (English / Spanish) 
● Nickelodeon 2020 Census Toolkit (English / Spanish) 
● Higher Ed one-pager 
● Learn how to complete the 2020 Census online (tutorial and practice) 
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https://drive.google.com/file/d/1ukSs_XQiChIqTpVwhgZVHonyabTZ9iaP/view?usp=sharing
https://drive.google.com/file/d/16gdgJWYQiIdnr0W83qKKQBAzSA-WzvzG/view?usp=sharing
https://drive.google.com/file/d/1_6CUYn9uiuLKZfR5STjTtb1PXkCG3vAt/view?usp=sharing
https://drive.google.com/file/d/1an8dMY5aK8bI8RhiF0houYYBeeAXLydP/view?usp=sharing
https://drive.google.com/file/d/1nkv8Gf119sY7QeRRZJrZJmYHbkNdFveo/view?usp=sharing
https://drive.google.com/file/d/1yI9ccACt2N2c4YaSx3C101zYZpHQQLTn/view?usp=sharing
https://drive.google.com/file/d/1smq1k7MwCvWqdcghWs2qZLiIvu2nZUnv/view?usp=sharing
https://drive.google.com/file/d/1smq1k7MwCvWqdcghWs2qZLiIvu2nZUnv/view?usp=sharing
https://drive.google.com/file/d/1yzElbx6gOsa7FUftSTyEqJQexdaAPPlw/view?usp=sharing
https://drive.google.com/file/d/1wXFpneuIaN0zyaHEZKw7pCiOxSgInPmr/view?usp=sharing
https://drive.google.com/file/d/1X_UegsnL0xgIutiR1bfFv7znHDQ_No1l/view?usp=sharing
https://drive.google.com/file/d/1bxiKo77eRPNV_u9vJMN3zpUjAof-rDwn/view?usp=sharing
https://drive.google.com/open?id=1jFcqgQRCj69StQ12InFrSGeb9RZaBheLAxZfOmvgayg
https://drive.google.com/drive/folders/1hMBB6JgghQqxnf9VCfybr-1tKji8Y_df?usp=sharing
https://drive.google.com/file/d/16USWYskSZDKH284xUs08yp22yJ8HD9H0/view?usp=sharing
https://drive.google.com/file/d/1KhG_rsxZ6AYhI4s_VV7I7syi1RFtcRZv/view?usp=sharing
https://drive.google.com/file/d/1x8xcewiZskN-NXsvtVclNdETx3SApe95/view?usp=sharing
https://2020census.gov/en/partners/outreach-materials.html
https://www.youtube.com/watch?v=krIjSLdpYC4&feature=youtu.be
https://www.youtube.com/playlist?list=PLUznQ4pt74TzUCa_jBlqBON6GtzUo3uf5
https://drive.google.com/file/d/1fjfqwo5kfsNbe2-vuIwgjRjI43MjJb43/view?ts=5e7a3c23
https://vimeo.com/showcase/6870011/video/395535046
https://vimeo.com/showcase/6870011/video/395543995
https://vimeo.com/showcase/6870011/video/395792601
https://vimeo.com/showcase/6870011/video/395538829
https://vimeo.com/showcase/6870011/video/397995568
https://vimeo.com/showcase/6870011/video/398105768
https://www.youtube.com/watch?v=pQTOJueHg8s&app=desktop
https://www.sesameworkshop.org/press-room/2020-census-kit
https://nickcommunity.com/program/nickcensus
https://drive.google.com/file/d/1N363DmBfwLwe-k40t5kPQilWtGTNQ__g/view?usp=sharing
https://www.easycensushelp.org/2020census.html
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● Top 5 Census Facts - Desktop Wallpaper 
● 2020 Census online coloring sheet 
● Census Disinformation: Evaluating Threat Levels for Community Leaders 

○ To report Census disinformation: contact khanya.brann@phila.gov 
● Tom Wolf | Census 2020 PSA 
● 2020 Census Faith Toolkit 
● Hágase Contar Census Toolkit 
● “I Count” | Census Song by Providence Kamana 
● AARP Census Video 
● Accion Colombia CENSO 2020 
● TechOwl Census FAQ (English / Spanish) 
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https://drive.google.com/file/d/1rwCQN-rI_mKIHlISIMqRmBkxyz__rdd8/view?usp=sharing
http://scrapcoloring.com/convert-images-to-coloring-pages?image=Copy_of_2.1589911206
https://drive.google.com/file/d/1yuIa1IAaTigkgr_wgdT0h-drhW77uTCY/view?usp=sharing
mailto:khanya.brann@phila.gov
https://www.youtube.com/watch?time_continue=54&v=3cEWOw8zD8M&feature=emb_title
https://drive.google.com/file/d/1fq1fPngTd2Yq803bcczQq93BglmlHYXQ/view?usp=sharing
http://hagasecontar.org/wp-content/uploads/2019/04/SP_Census_-_ToolKit_4-1.pdf
https://open.spotify.com/album/3tlzZtI697MANB6eBEKPIR
https://videos.aarp.org/search?q=census
https://drive.google.com/file/d/1aDrH-NHU7D3bMEz4d05o1jGhs1g1Ov04/view
https://techowlpa.org/news/census-2020/

