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1. Action Fund Recipients Map

The map displays the organizations that received funding from the Philly Counts 2020
Action Fund as noted by the yellow bells and dollar amounts. The map of organizations is
layered over the self-response rates across the city with the darkest blue representing the
lowest rate.

2. Philly Counts 2020 Phone Banking Conversations Map

The map displays the conversations from our phone banking program. The green dots
represent households we engaged over the phone. The map is layered over the self-
response rates across the city with the darkest blue representing the lowest rate.

3. Philly Counts 2020 Volunteers Map

The map displays Philly Counts volunteers as yellow dots. The map is layered over the self-
response rates across the city with the darkest blue representing the lowest rate.

4. Philly Counts 2020 Volunteers & Phone Banking Map

This is a zoomed in map of the Strawberry Mansion section of Philadelphia. This displays
Philly Counts volunteers as green dots, and phone banking conversations as yellow dots.

5. Phone Bank Respondent Survey
This survey was conducted with Philadelphia residents who we had a conversation with

during our initial phone banking efforts. These residents were called again and asked a
series of questions in order to review the success of our phone bank program.
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Would you like to participate in the survey?

Other

4.7%

Doesn't Remember
3.4%

Call Back

6.0%

Yes
50.2%

No
35.7%

How did it make you feel when the City of Philadelphia called and
checked in about food access and other COVID-19 resources?

Declined

0.8%
Other

8.7%

Supported
25.7%

Neutral
15.7%

Angry
0.4%
Bothered
4.1%
Confused

1.8%

Relieved
43.0%




How helpful was the information our volunteer provided?

Not Helpful
19.9% Very Helpful
25.5%
Neutral
10.4%
Somewhat Helpful
3.3%
Helpful
40.9%
Have you felt lonely during this pandemic?
Unsure
1.7%
Yes
24.7%
No
55.2%
Somewhat

18.4%




Have there been any positive changes during COVID-19

Unsure
0.5%

Yes
20.8%

Sometimes
17.3%

No
61.3%




