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Top 20 Service Requests of the 21,199 Total Cases Submitted
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Service Tickets by Partner Agency
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Top 20 Questions of the total 18,161 Information Requests

How can | get arubbih / recycling pickup ™-SERVICE-REQUEST
What day & trash,Tecycling collection in my neighborhood?
How do | contact Licenses and Inspections Business Oifices?

What ty pe of trash can | put on the curbside for pickup?
What is the phone number to my lbcal Police district?
How do | contact the Department of Revenue?

Will the City pickup my trash on aHoliday ?

How do | make an Appointment at the M5B for L+l during the city's COVID-15...

How do | document atransger to the L+l Pod?
Handling Spam/lunk Request

How can | find infor mation on voting and elections?

How do | obtain a copy of a police, traffic or incident report, background check ...

Where aretheCity Sanitation Corvenience Centers?
How can | contact the Philadelphia Water Depart ment?
How do | report an abandoned vehicle?

What is the function of the Regigter of Wills?

Who should | contact for rental asistance?

W hat is the Philadelphia Parking Authority 7

What are the functions of Risk Management?

How do | report an llegally parked vehicle?
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Philly311 Call Volume, Abandonand Service Level by Day
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Week 1 Week 2 Week 3 Week 4 Week 5

December 2020 12/1to 12/6to 12/13to 12/20to 12/27 to
12/5 12/12 12/19 12/26 12/31

Calls Handled 5,278 6,256 6,683 5,708 5,390
Service Level (Goal 50%) 19% 24% 24% 32% 33%
Average Speed of Answer (Goal <30 sec) 12:49 13:16 13:21 10:07 10:58
Average Talk Time 4:24 4:31 4:00 3:43 4:06

“Service Level” is the percentage of callsansweredinless than30seconds.Our goal is 50%. °
“Average Speed of Answer” is the average waittime the call experiences in queue. Ph'l I Iy3 1 1



