
City of Philadelphia - Department of Revenue
Table 1: Water Receivables, August 2020

Category ***4 # of Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

***1
All Other Charges  

***2 Total
Bankrupt 3,531                  4,014,042$           1,133,005$         1,235,063$          120,432$              389,884$                 776,862$                  7,669,288$          
Vacant 1,123                  67,482$                26,803$              203,711$             32,937$                384,257$                 1,911$                      717,102$             
TAP **3 13,504                27,553,614$         3,849,875$         3,782,586$          961,729$              1,168,580$              5,655,764$               42,972,021$        
WRAP  **3 60                       146,885$              35,236$              18,145$               941$                     -$                         4,630$                      205,838$             
City, Including 820  **7 1,590                  5,387,029$           2,049,550$         4,864$                 283$                     437$                        (29,198)$                   7,412,965$          
Agency and Help Loan receivable 16,500                -$                      -$                    365,450$             254,353$              24,252,033$            (161,389)$                 24,696,210$        
Delinquent 203,290              103,828,738         71,020,013         49,980,102          6,427,676             8,012,584                34,712,150               273,980,304        
Non-Delinquent  **5 420,811              34,363,037$         11,444,893$       -$                     11,370$                21,585$                   4,955,595$               50,796,305$        
Credit Balances  **6 59,139                   (16,268,057)           -$                    -$                     -$                     -$                         -$                          (16,268,057)        
  Total 159,092,770$       89,559,375$       55,589,921$        7,809,722$           34,229,360$            45,916,326$             392,181,976$      

**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 
      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3  WRAP accounts consist of suspended balances related to low-income assistance programs; TAP is a similar program that went into effect in Fiscal 2018.
**4  The amounts for delinquent, non-delinquent and credit balances exclude accounts in bankrupt, vacant, TAP, WRAP, City, and Agency/Help receivable categories.
**5  Non-Delinquent balances include recently-added penalty and lien fees related to prior cycles' delinquent balances.
**6 Credit balances include unallocated credits as well as amounts for accounts with total balances less than zero.
**7 City accounts are paid annually. These receivables are not delinquent.
**8 This is not a financial statement and reflects policy decisions regarding open receivables.



City of Philadelphia - Department of Revenue
Table 2: Comparison of Water Receivables, August 2020 and July 2020

Category August 2020 July 2020 1 Month Difference

Bankrupt 7,669,288$                  7,751,523$             (82,235)$                   
Vacant 717,102$                     717,324$                (222)$                        
TAP  **3 42,972,021$                43,835,943$           (863,923)$                 
WRAP   **1 205,838$                     206,990$                (1,152)$                     
City, Including 820 7,412,965$                  3,605,174$             3,807,790$                
Agency and Help Loan rec 24,696,210$                24,990,371$           (294,161)$                 
Delinquent  **2 273,980,304$              271,870,163$         2,110,141$                
Non-Delinquent  **2 50,796,305$                44,611,396$           6,184,910$                
Credit Balances  **2 (16,268,057)$              (16,233,619)$          (34,438)$                   
  Total 392,181,976$              381,355,265$         10,826,711$              

Table 3: Comparison of Water Receivables,  August 2020 and August 2019

Category August 2020 August 2019 1 Year Difference
Bankrupt 7,669,288$                  7,576,061$             93,227$                     
Vacant 717,102$                     903,587$                (186,485)$                 
TAP  **3 42,972,021$                45,033,848$           (2,061,827)$              
WRAP   **1 205,838$                     398,253$                (192,415)$                 
City, Including 820 7,412,965$                  10,299,065$           (2,886,101)$              
Agency and Help Loan rec 24,696,210$                26,155,487$           (1,459,277)$              
Delinquent  **2 273,980,304$              253,243,611$         20,736,693$              
Non-Delinquent  **2 50,796,305$                43,255,026$           7,541,279$                
Credit Balances  **2 (16,268,057)$              (15,353,812)$          (914,245)$                 
  Total 392,181,976$              371,511,127$         20,670,849$              

Note:  
**1  WRAP accounts consist of suspended balances related to low-income assistance programs.
**2  These amounts exclude accounts in bankrupt, vacant, TAP, WRAP,  City, and Agency/Help Loan categories.
**3 TAP is a low-income assistance program that went into effect in Fiscal 2018.



City of Philadelphia - Department of Revenue
Table 4: Aging of Delinquent Accounts, August 2020

Category of each delinquent bill **3 # of Accounts Water & Sewer 
Charges

Stormwater 
Charges Penalty Lien Fees Invoice Amount  

**1
All Other 

Charges  **2 Total

3 months or less 169,860          19,681,556$         8,367,852$           -$                      589,315$              31,676$                2,499,886$           31,170,008$         
4 to 6 months 103,469          9,414,147$           5,271,980$           1,419,289$           581,828$              93,760$                1,315,793$           18,096,577$         
7 to 12 months 85,560            13,084,048$         7,555,506$           5,265,094$           1,011,265$           733,611$              3,553,988$           31,203,131$         
More than 1 year - less than 2 years 64,828            12,727,837$         10,768,854$         8,428,472$           1,288,670$           1,384,797$           6,402,763$           41,001,344$         
More than 2 years - less than 5 years 55,050            23,429,469$         20,678,749$         16,048,310$         1,069,151$           628,882$              12,067,122$         73,921,582$         
More than 5 years 44,043            25,491,681$         18,377,072$         18,818,936$         1,887,449$           5,139,858$           8,872,596$           78,587,661$         
  Total 103,828,738$       71,020,013$         49,980,102$         6,427,676$           8,012,584$           34,712,150$         273,980,304$       

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.
**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 
      was missing in Water1. Also, it consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3  Delinquent amounts are assigned to the aging category on a bill-by-bill basis according to the age of each bill; one customer can have delinquent amounts in multiple categories.



City of Philadelphia - Department of Revenue
Table 5: Aging of Delinquent Accounts for Management, August 2020

Category of oldest delinquency **3
# of 

Accounts
Water & Sewer 

Charges
Stormwater 

Charges Penalty Lien Fees
Invoice Amount  

**1
All Other 

Charges  **2 Total
3 months or less 71,769       7,635,944            2,298,948            -                       8,103                   9,225                   2,236,056            12,188,219          
4 to 6 months 21,370       5,885,673            2,240,855            13,011                 26,589                 59,541                 1,192,691            9,418,359            
7 to 12 months 24,416       11,142,811          3,517,719            399,922               174,881               377,534               3,130,033            18,742,901          
More than 1 year - less than 2 years 18,818       12,297,052          5,642,383            1,241,862            540,845               124,153               5,666,498            25,512,840          
More than 2 years - less than 5 years 22,874       21,208,129          13,143,033          5,720,811            1,513,976            752,744               11,477,652          53,816,148          
More than 5 years 44,043       45,659,129          44,177,075          42,604,496          4,163,282            6,689,388            11,009,220          154,301,837        
  Total 203,290     103,828,738        71,020,013          49,980,102          6,427,676            8,012,584            34,712,150          273,980,304        

Note:  All aging categories exclude bankruptcies, vacant properties, TAP, WRAP accounts, City accounts, and Agency/Help Loan receivables.
**1  Invoice amounts consist primarily of balances that were migrated from Water1 where the allocation history 
      was missing in Water1. Also consists of more recent balances labeled as "sundry Invoice" in Basis2.
**2  All other charges include industrial waste surcharge, fire connection charges, wholesale water, and balance transfers.
**3 The entire amount of the delinquency is included in the category of the oldest delinquency.


