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o Advance Preparation
• Pandemic Safety Officer
• COVID-19 Safety Plan

o Jobsite Requirements
• No of Workers
• Safety Precautions



L&I Services
o Continue to process paper applications filed prior to March 13

• Appointments to Pick-Up Plans 
• Must Pay Invoice Online- Current Contractor License and Insurance Required

• Request and Invoice through the online form- must have eCLIPSE account
• Must Show Photo ID and pick up all requested plan within a 10 minute window.
• Additional information may be submitted via postal mail or through online portal. 

Submit request through online form to access permit. DO NOT ATTEMPT TO HAND 
DELIVER.

o All New Permits available through the online portal
• Make-Safe must be submitted in-person and by appointment. 
• Permits will be held for any unsatisfied pre-requisite approvals or permits. Check 

department web pages for information.



Resources
Administrative Text

Blue-Dot

• Individual Services
• eCLIPSE Instructional Videos and FAQsWebsite

• Submit an online help form
• Contact 3-1-1Still Stuck?



Process Changes



Lot Line Relocation
● Streamline the Permit Process
● Reconcile all City records



Previous



Current



Uses
o Permits are issued to a parcel

Exceptions:
• Specific location requirement identified in the Zoning Code
• Uses granted by variance or special exception
• Extension of a non-conforming use granted under the pre-2012 Code

o Uses are described by categories provided in the Zoning Code
Exceptions:

• Further descriptor required by Code (i.e. No of Dwelling Units)
• More specific use provided by variance or special exception
• Use granted under the pre-2012 Code cannot be readily converted



Uses
o Refusals

• Refusals are also issued in accordance with the categories defined by the Code.
• Any further restrictions must be addressed through proviso.

o Key Plans
• Uses should generally not be described by space.
• Key plans are generally not required for the zoning permit unless there are space or 

area requirements in the Zoning Code.
• The zoning stage is a good time to submit a key plan for the record to avoid 

confusion during the building or zoning stage. 



Uses
o Provide the right level of information

• Review Use Classification Questionnaire at 
https://www.phila.gov/documents/zoning-permit-materials/

https://www.phila.gov/documents/zoning-permit-materials/


Condominiums and PUDs
o Permits are issued to a parcel;
o Condominiums and PUDs are a form of ownership structure and have no 

bearing on zoning review.
o Address selection through the public application identifies parcel only

• Ideally, owner would be listed as condo association. Will populate this information 
over time.



Permit Expiration
o Zoning Permits will complete upon completion of an associated Building 

Permit.
o If no Building Permit is issued within 3 years of approval, the Zoning 

Permit will expire.
o This does not invalidate the expiration of uses that do not require 

alteration; however, this cannot be automatically validated by L&I.
o Zoning permit applications will be expired if invoice is not paid within 60 

days, including applications involving variances or special exceptions.



Permit Expiration & Extension
o Visit phila.gov/li for more information on zoning permit expirations and 

extensions



Permit Extensions Regulations
o All construction permits active on or after March 16 extended by 6 months. 

Excludes make-safe, rough-in, operations permits.
o All by-right zoning permits, including conditional permits, active on or after 

March 16 extended by 6 months.
o All zoning permits granted my special exception or variance, active on or after 

March 16 extended by 180 days.
o All permit applications active on or after March 16 granted 180 day extension to 

submit additional information or pick-up permit. Not applicable to subsequent 
submissions.

o System- generated expiration dates to be updated later this month. Disregard 
automated notifications.



regulations.phila-records.com



Apply for a Zoning 
Permit in eCLIPSE









Finds OPA parcel addresses
• If condo, it will find the underlying PWD Parcel

Multiple selections should only be entered 
if application involves lot adjustments
• Required to select a primary address
• Would just issue one permit to address the lot 

adjustment
• A development or use permit would be issued 

under each lot

Address ownership changes here
• Refers to owner in fee
• Include condo/ homeowner’s association here
• Only updates permit record















Accessing Your      
Zoning Permit



If application includes 
plans, a ‘Documents’ 
tab will also appear







Reviews
o Reviews through eCLIPSE

• Planning
• PWD (affirmation only)
• Streets/ ROW
• Art Commission

o Reviews outside of eCLIPSE
• CDR
• Parks and Rec
• Streets/ Surveys



Review Times

APPLICATION TYPE DAYS

Use Change 3

One/Two Family 15

All Others 20

Note:
• Current review time during the shut-down is 10 business days
• New accelerated reviews are suspended until further notice
• Contact Permit Services to request bundling of accelerated applications.



Appeals









Process
Post March 15 2020
o Appeal may be filed through the online portal 
o Decision is returned directly to Examiner for processing
o Proviso plans/ forms may be submitted:

• ‘Amend Permit’ through the online portal
• Drop off at MSB

o Submit proviso plans promptly to avoid processing delays.
o There is a $75 fee associated with amendments.



Process
Pre March 15 2020
o Appeal must be filed in-person unless refusal was generated AFTER 

March 15. Must request access to legacy permit through online form. 
o Applicant must return decision to L&I.
o Proviso plans/ forms must be dropped off at MSB.
o There is a $75 fee associated with amendments.



Granting an Attorney Access
Post March 15, 2020
o Open Permit Job through web portal.
o Obtain association Code from Manage Permit Applications/ Invite Co-

Applicant
o Attorney logons to account, selects ‘Associate a Permit, and enters permit 

no and code. 



Granting an Attorney Access
Pre March 15 2020
o May only access if refusal was generated after March 15.
o Must request access to legacy permit through online form. Requires 

authorization of owner or applicant. 



Common Application Issues
o Ownership

• Do not falsely identify yourself as the owner. If you are unsure, submit a help 
request. 

• If you are the owner and name does not match OPA, identify your role in 
description.

o Application
• Provide a detailed description of work. This is the only information provided 

to the examiner. 
• Review service times in advance. 
• No need to upload an application.
• Submit zoning permit application prior to starting building.



Common Application Issues
o Additional Information

• Review plan mark-ups carefully.
• Identify application changes in Review Comments or upload a response 

letter (Misc Doc type)



Thank You
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