Giilr gin lién lac trong ltic bénh COVID-19
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Chinh quyén thanh phd xac nhan rang cé quyén truy cap vao internet rat [ quan trong danh
cho gia dinh va moi nguoi trong lic khing hoang nay. Trong lic thwe hanh khoang cach xa hoi
va doi mat vdi sy déng clra nhiéu kinh doanh va nhiéu dich vu xa hdi, truy cap internet s& gilp
gia dinh va moi ngudi lam mét loat cac hoat déng, tir viéc hoc dén kiém viéc lam dén thanh
todn hod don.

Xuyén qua van phong sang tao va cdng nghé, chinh quyén thanh phd dang lam viéc dé bao dam
moi ngudi van tiép tuc két ndi véi nhau va nhitng ngudi khong cé truy cdp internet cé thé duoc
truy cap.

Phia dwdi 1a nhirng cdp nhat quan trong nhat vé cap nhéat internet va wi-fi gia thap ma da co
san. Danh sach nay cling cung cap cap nhat g&i dén ké hoach dich vu dién thoai di dong dé gitp
ing hd moi nguoi trong ltc khing hodng bénh COVID-19. Cap nhat day dd danh cho mdi cong
ty va bat cr su han ch& nao hodc su gidi han nao diéu cé thé tim dwoc trén trang mang twong
&rng cda ho.

Chung t6i sé tiép tuc cap nhat danh sach nay khi ching téi nhan dugc thém thong tin dé chia sé
V@i cdng dong Philadelphia.

Comcast Internet Essentials

e Cho dén ngay 30 thang 4, cdng ty Comcast cung hién ké& hoach Comcast Internet
Essentials mién phi hai thang cho khach hang mé&i ma gap sy khé khan. Xin xét trang
mang cUa ho dé biét thém chi tiét vé diéu kién yéu ciu.

e (Cdngty Comcast dugc ting téc d6 Internet Essentials tir 15/2 Mbps 1&én 25/3 Mbps danh
cho tat cd khach hang mién phi. Téc d6 nay sé duoc gilr gin la téc d6 can c cla Internet
Essentials tir day sap tdi.
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e (Cdngty Comcast cling cung hién mdy tinh xach tay gia $150 cho khach hang Internet
Essentials.

e Cich don gidn nhat, nhanh nhat, va dé nhat dé nép don xin chuong trinh nay 13 tir thiét
bi di dong & www.InternetEssentials.com. Goi s6 1-855-8-INTERNET (1-855-846-8376)
néu ban gip kho khan ding ky bang dién thoai di déng cla ban. Tuy nhién, trung tdm
cudc goi rat ban rén trong thoi diém nay.

e Diém ndéng Xfinity WiFi trén toan qudc s& cé sdn cho moi ngwdi ma can thiét né mién
phi- bao gdm nhirng ngudi dang ky Xfinity Internet. Danh cho ban dé diém néng Xfinity
WiFi, xin d&n www.xfinity.com/wifi. Lap tirc khi @ mot diém ndng, ngudi tiéu thu nén
chon té&n mang “xfinity wifi” trong danh sach cla dia diém néng cé san—va tiép theo
phong trinh duyét.

Verizon

e Verizon hién tai cung hién truy cap internet qua chuong trinh Lifeline cha cdng ty cho
nhitng ngudi cé du diéu kién. Co gidi han. Danh cho chi tiét chwong trinh, xin dén trang
mang Lifeline cGa ho. Danh cho nhitng cau tra |&i cho cau hdi cta ban, xin xét Verizon’s
COVID-19 FAQs.

e Verizon s& tir bd phi va |& phi tré cho khach hang cé thé bj anh hudng vé tai chinh vi
khing hoang bénh COVID-19.

e Verizon sé& cung cap dich vu internet va dién thoai mién phi hai thang danh cho khach
hang Lifeline hién tai.

e \Verizon s& gia tang dit liéu tdc dd cao 15GB cho ngudi tiéu thu dich vu khdng gidy va
khach hang kinh doanh nho.

e K& hoach internet bang théng rong Fios va DSL cho ngudi tiéu thu va kinh doanh nho sé
khéng c6 han ché di liéu.

AT&T

e AT&T s& khéng chdm dit bat c dich vu khéng day ndo, dién thoai nha hodc khach hang
cu dan hodc kinh doanh nho bang thong rong bdi vi ho khéng c6 kha nang thanh toan
hod don cla ho.

e AT&T s& tir bd phi qua cudi k& hoach khdng day cho dit liéu, dién thoai va nhan tin.
AT&T ciing s& tir bd phi thanh todn hoa don muén ma bat ki khiach hang cw dan hodc
kinh doanh nhé cua dich vu khéng day, dién thoai nha hodc bang thdng rong cé thé
génh chiu vi s khé khan kinh té lién quan dén dai dich vi rat Corona.

e AT&T sé tiép tuc m& diém ndng Wi-Fi cdng cdng clia cdng ty danh cho bat ki cw dan Hoa
Ky nao can né.

T-Mobile
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Danh cho 60 ngay sau khi kich hoat, Metro cung hién ké hoach $15 mot thang danh cho
noi dién thoai va nhan tin cong véi dit liéu dién thoai théng minh t&c dé cao 2GB. Tim
chi tié€t thém tir T-Mobile.

Khach hang Metro mai va hién tai cé dudng day dién thoai cling nhan duwgc mot may 8
mién phi (qua chwong trinh hoan tién lai) v&i k& hoach khong gidi han dit liéu bang may
$15 mét thang.*

Thiét bi MetroSmart Hotspot s& giam gia phan nita, va k& hoach dit liéu mét thang $35
s& bao gdbm 20GB — gap d6i ké hoach hang thang binh thudérng — danh cho 60 ngay téi.
T4t ca céc khach hang T-Mobile va Metro qua T-Mobile hién tai ma cé ké hoach di sdn
vai dit liéu téc do cao khong cé gidi han s& nhan dwoc dit liéu dién thoai théng minh
khong gidi han danh cho 60 ngay tdi.

Khach hang T-Mobile va Metro qua T-Mobile ¢ ké hoach dién thoai théng minh véi dir
lidu dja diém néng s& nhan dwoc thém 10GB mdi mdt chu ky hod don danh cho 60 ngay
t&i va danh cho moi mot dudng day dién thoai (Bao gdm T-Mobile Connect)

T-Mobile dang lam viéc vé&i cong s Lifeline clia cong ty dé cung cap dit liéu mién phi
thém cho khach hang |én dén 5GB di¥ liéu mdi mdt thang cho dén ngay 13 thang 5 ndm
2020.

”

Sprint va Boost Mobile

Danh cho 60 ngay t&i: Sprint s& khdng cham durt dich vu va sé tir bo 1é phi muén néu
khach hang khéng cé kha nang thanh toan hod don Sprint cta ho vi dai dich vi rut
Corona. Tim chi tiét thém tir Sprint va Boost Mobile.

Khach hang cé k& hoach dit liéu gidi han s& nhan dwoc dit liéu khong gidi han moi mot
thang danh cho 60 ngay (it nhat hai chu ky hod don) khéng can tra tién thém.

Sprint s& cung cap cho khach hang thém 20GB dit liéu dia diém néng di ddng moi mot
thang danh cho 60 ngay (it nhat hai chu ky hod don) khdng can tra tién thém.

Khdch hang Sprint cé thiét bj di ddéng c6é kha nang diém ndng ma hién tai khéng cé diém
néng di dong nay sé nhan dwgc 20GB moi mot thang danh cho 60 ngay (it nhat hai chu
ky hod don) khéng can tra tién thém.

Thong tin c6 gia tri d€ nhan va cai tién su truy cap

Ngoai ra cung hi€n mdi tir cong ty vién thdng, day 1a nhirng thong tin cé gid tri dé cai tién sw
truy cap internet clia ban va cich bat dién thoai di dong cta ban vao diém ndng dé két noi

may vi tinh clda ban vao internet.

Cudi cling, ching tdi nhin nhan rang khéng phai tat ca moi ngudi déu cé kha nang truy cap vao
may vi tinh hodc thiét bj. Ching tdi dang lam viéc vdi cong dong dé tim ra cach x& ly sy can
thiét nay. Danh cho luc nay, chung tdi khuyén nhd két néi vai PCs for People, mot tap doan phi
lgi nhuan lam viéc d& phan phat may vi tinh gia ré toan quéc.
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Nguon bé sung

DE& tim hiéu thém vé nhirng gi dang xay ra trén toan qudc dé gitip cho moi ngudi két néi vdi
Internet, day la ba ngudn b6 sung cé hitu ich:

1. The National Digital Inclusion Alliance cung hién nguén danh cho nhitng ngui trong
nén gido duc, ngudi vach ra chinh sach, va mot danh sich cda lya chon Internet gid ré
toan qudc.

2. The FCC c6 mot sw phan (rng vé COVID-19 va cé bat dau chwong trinh Keep America
Connected Pledge dé bao dam ngudi My khéng bi mat truy cip Internet trong lic nay.

3. EveryoneOn Discount Broadband Locator dang cdp nhat dung cu dinh vi ISP giam gia
v@i thdng tin vé sy cung hién dac biét COVID-19.
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