
 
 
 

 

         City Services (non-emergent): 
 Philadelphia Government – www.phila.gov – 215-686-1776 
 Philly 311 – Philly311@phila.gov  – 311 

 
Prison Services 
 Philadelphia Dept. of Prisons (PDP) - Medical Records - 215 683-9062 
 Philadelphia Dept. of Prisons (PDP) - Record Room - 215-685-8434 

 
Drug Treatment: 
 Community Behavioral Health (CBH) - 888-545-2600 (available 24/7) 
 Department of Behavioral Health (DBHIDS) – 215-685-5400 - dbhids.org 
 Gaudenzia - 215-238-2150 - www.guadenzia.org 
 Wedge Recovery Centers - 215-276-3922 - www.wedgepc.com 
 Alcoholics Anonymous – 1-866-776-1351 - http://findrecovery.com/aa   
 Narcotics Anonymous - 1-866-643-2678 - http://findrecovery.com/na  
 

Food Resources: 

 Free Meals www.philadelphiaofficeofhomelessservices.org 
 Food Stamp Hotline - 215-430-0556 
 Philabundance Food Helpline – 1-800-319-3663 – www.philabundance.com  
 Phila. Corp. For Aging- info@pcaphl.org 

 Philadelphia Coalition Against Hunger – 215-430-0556 – 
www.hungercoalition.org   

 Manna – 215-496-2662 infor@mannapa.org 
 Greater Phila. Food Bank Inc – 215-739-7221  

Homeless: 
 Homeless/Emergency Shelter Services –  215-686-4700  

philadelphiaofficeofhomelessservices.org  
 Outreach Hotline 215-232-1984  
 Office of Homeless Services 215-686-7175 or Philly 311 
 
Housing: 
 Achievability- 215-748-8800 – www.achievability.org  
 Ardella’s House, Inc- 215-200-6006 
 Mercy Hospice 215-545-5153 – www.mercyhospicephilly.org   
 Project Home 215-232-7272 – www.projecthome.org   

 
Legal Services: 
 Community Legal Services (CLS) – 215-981-3700 - clsphila.org 
 Defenders Association of Philadelphia – 215-568-3190 - philadefender.org 
 Probation and Parole – 215-683-4103 - courts.phila.gov 
 Pennsylvania Prison Society – 215-564-4775 - prisonsociety.org 

 

Who to Call for 
Assistance 



Mental Health: 
 Crisis Line 215-685-6440 (available 24/7) 
 Crisis/Suicide Hotline – 215-696-4420 (available 24/7) 
 Department of Behavioral Health (DBHIDS) – 215-685-5400 - dbhids.org 
 Mental Health Association - 215-930-8567 - philacoalition.org 
 National Association of the Mentally Ill (NAMI) - 267-687-4381 namiphilly.org 
 John. F. Kennedy Behavioral Health Center -215-568-0860 

http://www.jfkbhc.org/ 
 Einstein Medical Center 215-951-8300 
 Friends Hospital Crisis Response Center - 215-831-2600 
 Mercy Hospital - 215-748-9535 
 Pennsylvania Hospital - 215-829-5433 
 Temple/Episcopal Hospital - 215-707-2577 

Physical Healthcare: 
 City Health Centers - 215-685-5200 www.phila.gov 
 Family Planning 

o Access Matters (formerly CHOICE) - 215-985-3300 – www.choice-
philadelphia.org  

o Planned Parenthood -- 800-230-7526 – www.plannedparenthood.org  
 Federally Qualified Health Centers (FQHCs) -  215-567-8001 - 

healthfederation.org  
 HIV/AACO – 215-685-5603 - phila.gov 

 Phila. Fight - 215-985-4448 - www.fight.org 
 Esperanza Health - 215-831-1100 or 215-221-6633 
 John Bell Health Center - 267-725-0252 
 PHMC Care Clinic - 215-765-9501 
 Spectrum Health Services - 215-471-2761 
 Y-HEP Health Center - 215-564-6388 (Ages 13-24) 
 Wilson Park Medical Center - 215-755-7700 or 7000 

Publicly Funded Benefits:  
 BenePhilly/Shared Prosperity Center – 215-972-5170 - 

http://sharedprosperityphila.org 
 Medical Assistance (SNAP, Welfare, etc.) – 215-560-7226 - 

www.dpw.state.pa.us 

Reentry: 
 RISE (Mayor’s Office of Reintegration Services) - 215-683-3370 
 Prisoner Reentry Network – 215-560-2900 
 IMPACT SERVICES - 215-739-1600 info@impactservices.org 
 Jewish Employment Services (JEVS) - 215-854-1800 info@jevs.org 
 Resources for Human Development (RHD) - 215-894-9925 info@rhd.org 

Education: 
 School District of Phila. Re-Engagement Center - 215-400-6700 
 Mayor’s Commission on Literacy - 215-686-5350 - mcol1983@gmail.com 
 District 1199c Training & Upgrading Fund GED Training classes - 215-568-
2220 - www.1199ctraining.org/ged 
 
 

 
 


