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In Your Language CHINESE
EAIREIE S R THARSS iz

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

BT RIPIRLE R RETERIA. [k,
S{ESIERERENRIABIIF],

You can get free interpreter services when you
need help or information from a City agency.

YERERE AR EEHE S,
AILUR G e BRI BHIEAR 550

Dial 3-1-1 for information about City
government services.

1RHT 3-1-1 TR BUFARSEIEXIES,

Dial 9-1-1 for emergencies.

Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

HBESMER, BT 9-1-1.
BEIRERELR, ENREAEMEERNES.
EEFIRRAIED, R EEREE,

S= Philadelphia

| speak Chinese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

BT RIPIRLERRETERA. IR,
S{FaIZRFRESTRIABIALF] o

You can get free interpreter services when you
need help or information from a City agency.

YHEFE R TR DB HE S,
AILUR1G 2 BRI BHIRAR S5

Dial 3-1-1 for information about City
government services.

1RHT 3-1-1 THREFHEMNRSHEXER.

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

HEEIER, BKIT 9-1-1.
AHIFRLR, BNFAEAEMEERNES.
EEFIRGHEED, BFEEEEE,

S= Philadelphia

| speak Chinese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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lmese

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

BT RIPIRLE R RETERIA. [k,
S{ESIEZRENHIABIIF],

You can get free interpreter services when you
need help or information from a City agency.

YERERE AR EEHE S,
AILUR TG e BRI BHIEAR 550

Dial 3-1-1 for information about City
government services.

1RHT 3-1-1 TR BUFARSEIEXIES.

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

HBESER, BT 9-1-1.
EEIRRLR, ENFREAEMEERNES.
EEFIRRAIED, R EEEEE,
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| speak Chinese.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR




You can make a complaint if you do not receive
or were denied assistance in your language.

NRERRERERIELIUEHIES R HE,
EATiR H% R,

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

B ABRX R ZR A (Philadelphia Commission
on Human Relations, PCHR) 2 Bl E 5 RN
RIPHH,

217 215-686-4670 MBEWAGXFZZERSRLRIF.
You can also submit a complaint with the

Office of Immigrant Affairs of the City of
Philadelphia.

AL EE TS RESHAZE (Office of
Immigrant Affairs) 123k,

For more information, or to submit a

complaint, please visit:
www.phila.gov/languageaccess

METREZER, AFRRRIF, BER:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

YEERETHRNARIEES RS,
BT FARRHERE.

iRz,

RHREREE, BREUEZ UK EANIESRENRS.
BRI —BEE.

BT EREHIEHRARTEFEZ R EF.
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You can make a complaint if you do not receive
or were denied assistance in your language.

MR ERREHERELUERNESIRE D,
R R IR,

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with

the Philadelphia Commission on Human
Relations.

B ABRX R Z R A (Philadelphia Commission
on Human Relations, PCHR) R B E 5 R
fRIPHLAE

1217 215-686-4670 MBWAITXRZERSRERIF.
You can also submit a complaint with the

Office of Immigrant Affairs of the City of
Philadelphia.

UL mERHERESHAZE (Office of
Immigrant Affairs) #2333k,

For more information, or to submit a

complaint, please visit:
www.phila.gov/languageaccess

BETHREZES, ABERTKIF, BER:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

YEERETRNARIEESRSH,
BT TARAHERE,

iR,

HREHE, BRENVERURERNES RHERS.
ERTR M —BEE.

BT ERETLHERARTEEZ I REF.
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You can make a complaint if you do not receive
or were denied assistance in your language.

MRERRSHERIELLUENIES R IEHE,
EATiR H% iR,

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

i ABRX R Z R (Philadelphia Commission
on Human Relations, PCHR) 2 &1l E 5 RN
RPN,

217 215-686-4670 MBEWMARXRERSRHIIFo
You can also submit a complaint with the

Office of Immigrant Affairs of the City of
Philadelphia.

BHALmERTHERESHAZE (Office of
Immigrant Affairs) 12 X% F.

For more information, or to submit a

complaint, please visit:
www.phila.gov/languageaccess

HETREZER, RBFRIF, BER:
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

LISERETHNARIEES RS,
BT FARRHERE.

E> 37 103D a8

RREREY, BREUERUREANIESRENRS.
EhT R —BEE.
BHTEREHEHRARTEEZ T RBNF.
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