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Top 20 Service Requests of the 28,009 Total Cases Submitted 
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Service Tickets by Partner Agency 
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Top 20 questions of the total 24,371 Information Requests 
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How do I contact Licenses and Inspections Business Offices? 

What is the phone number to my local Police district? 

What type of trash can I put on the curbside for pickup? 

How to enter an LI ESCALATION Request 

How do I contact the Department of Revenue? 

How can I reach my CITY COUNCIL representatives? 

What day is trash/recycling collection in my neighborhood? 

What is the PHL City ID? 

Where are the City Sanitation Convenience Centers? 

How can I find out if a property has violations, licenses or permits? 

How can I contact the Philadelphia Water Department? 

How do I create an Eclipse account? 

How do I obtain a copy of a police, traffic or incident report? 

How do I obtain a Housing Rental License? 

What are the Recycling Guidelines? 

How do I report an abandoned vehicle? 

How can I get a copy of a birth or death certificate? 

Associating an Activity License to an Eclipse Account 

How can I find information on voting and elections? 

How do you find out who owns a property? 
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Philly311 Call Volume, Abandon and Service Level by Day 
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Short Abandon 
Calls <45 seconds 

Long Abandon 
Calls >45 seconds 

Service Level 
(Goal 80%) 


