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Top 20 Service Requests of the 28,107 Total Cases Submitted
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Service Tickets by Partner Agency
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Top 20 questions of the total 24,042 Information Requests
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HOW DO I CONTACT LICENSES AND INSPECTIONS BUSINESS OFFICES?

WHAT IS THE PHONE NUMBER TO MY LOCAL POLICE DISTRICT?

HOW TO ENTER AN LI ESCALATION REQUEST

WHAT TYPE OF TRASH CAN I PUT ON THE CURBSIDE FOR PICKUP?

WHERE ARE THE CITY SANITATION CONVENIENCE CENTERS?

HOW DO I CONTACT THE DEPARTMENT OF REVENUE?

HOW CAN I REACH MY CITY COUNCIL REPRESENTATIVES?

HOW CAN I FIND OUT IF A PROPERTY HAS VIOLATIONS, LICENSES OR PERMITS?

HOW CAN I CONTACT THE PHILADELPHIA WATER DEPARTMENT?

HOW CAN I GET A PERMIT TO CLOSE MY STREET FOR A BLOCK PARTY?

WHAT DAY IS TRASH/RECYCLING COLLECTION IN MY NEIGHBORHOOD?

WHAT IS THE PHL CITY ID?

WHAT IS PHILACYCLE?

HOW DO I OBTAIN A HOUSING RENTAL LICENSE?

HOW DO I OBTAIN A POLICE, TRAFFIC OR INCIDENT REPORT?

HOW CAN I GET A RUBBISH / RECYCLING PICKUP?-SERVICE-REQUEST

HOW DO I RENEW MY TRADE LICENSE?

WHAT ARE THE FUNCTIONS OF RISK MANAGEMENT?

HOW CAN I GET A COPY OF A BIRTH OR DEATH CERTIFICATE?

WHO DO I CALL ABOUT RATS IN MY NEIGHBORHOOD OR HOME?
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Philly311 Call Volume, Abandon and Service Level by Day
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