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Accessing City Services

In Your Language AMHARIC

?Nt99 ATy NLYRP %I9CT
TGN 99N

The City of Philadelphia protects the rights
of people who do not speak, read, write, or
understand English.

ALAES NTIY RYNAHE ODANC: 997NN (DR&: DLI°
D8t 998N £4PF ODNT EMANPA:

You can get free interpreter services when you
need help or information from a City agency.

nNT97 Rehdet bt KIH MLI° 0DLE NAAT PHCTT°
KIAY N1R 99T+ SFAA:

Dial 3-1-1 for information about City
government services.

?n+99 Ante.LC KA FT NTAANT (DS ATFNT+
N 3-1-1 &M

Dial 9-1-1 for emergencies.
A Please tell the operator your location and the
language you need. Please do not hang up
while waiting for an interpreter.

ALTE L N 9-1-1 LLMA::

ANAP PILTTNTY NFE POUATYY RV AKTEH G
264 ANAP TEATLE 2NN NLMANRNT 1B
NANY REH T

S= Philadelphia

| speak Amharic.

I need assistance and have the right to receive
assistance in my spoken language.

Please provide me an interpreter

The City of Philadelphia requires City agencies
to ensure equal access to their programs.

CITY EMPLOYEE: PLEASE REFER TO YOUR DEPARTMENT LANGUAGE ACCESS
PLAN OR CONTACT YOUR LANGUAGE ACCESS COORDINATOR
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You can make a complaint if you do not receive
or were denied assistance in your language.

ACoF NEYLP NATAMPE DL hthANA P&
oINS LFAN::

The Philadelphia Commission on Human
Relations (PCHR) is the City's official civil rights
agency.

Call 215-686-4670 to make a complaint with
the Philadelphia Commission on Human
Relations.

%ALAGS PhHAN ATTHIF PILAY (The Philadelphia
Commission on Human Relations (PCHR))
IO rINAR PARA YT £CEY 1D

$CIPY ML 4ALAGS PHHA AVHIF NOLATY ATIANT
N 215-686-4670 2@\

You can also submit a complaint with the
Office of Immigrant Affairs of the City of
Philadelphia.

N9 PLTPT ML LALAGSP NTIY ANTRLC
NLTEF 128 Rrhdt N+ (Office of Immigrant
Affairs) 990NNT SFAA::

For more information, or to submit a
complaint, please visit:
www.phila.gov/languageaccess

ANAM ODCE MLT° D&T ATINNT PILNTADY AN
www.phila.gov/languageaccess

Remove the card below and use it when
requesting language services at a City of
Philadelphia agency.

NFF PADT NCE £7(HE NEALA&S NTIT Rehd. ¥ Mot
272 NIA T AMER &MPIDNYT::

B A
PIPELO £V ROICT:

AC&t AdADAL RY&UP ACLTDY A3 NIPENLD:
YR 297715 DA AAT::

ANAP TCATL $PCNAT::

ALAEL NTIY NAG 99T Rrhdt
N+F TCNCPFFO AUIP NANA TN
72,000 PANLRA::
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You can make a complaint if you do not receive
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Relations (PCHR) is the City's official civil rights
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You can make a complaint if you do not receive
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