Assistance Programs
Eligibility Guidelines
Below is an overview of the Water Revenue Bureau’s (WRB) income-based assistance and
benefits. When you provide a completed application, along with all required documentation, WRB
uses the application to determine and enroll you in the program that is most beneficial to you.
Tiered Assistance
Program (TAP)

Is your household income greater than
150% of FPL?

If your household income is
equal to or less than 150%
of the Federal Poverty Level
(FPL), your monthly water
bill payment could be fixed
at between 2% and 3%
of household income.

Special Hardship Claims:
If your household has
special circumstances (such
as the loss of a job or death
of a primary wage earner),
your monthly water bill
payment could be fixed at
4% of household income.
For more information,
see Attachment C.

Senior Citizen
Discount

If your income is between
150–250% of FPL you may
still be eligible for monthly
payments of about 4% of
household income.

Seniors 65 or older may
be eligible for monthly
bills discounted by 25%
if household income is
less than $32,300
per year.

Monthly Gross (pre-tax) Household Income and Potential Assistance Benefits
Maximum Gross Income (150% of FPL)

Maximum Gross Income (250% of FPL)

1 person

$1,561 / month

$2,602 / month

2 people

$2,114 / month

$3,523 / month

3 people

$2,666 / month

$4444 / month

4 people

$3,219 / month

$5,365 / month

5 people

$3,771 / month

$6,285 / month

6 people

$4,324 / month

$7,206 / month

7 people

$4,876 / month

$8127 / month

8 people

$5,429 / month

$9,048 / month

For each
additional person:

Add $553 to the amount above

Add $921 to the amount above

If monthly household income is within
the limits shown in this column, you
may be eligible for monthly water
bills fixed at between 2% and 3% of
household income.

If monthly household income is within
the limits shown in this column, you
may be eligible for monthly water bills
of about 4% of household income.

Federal Register notice for 2019 Federal poverty guidelines is forthcoming. Publication was delayed due to temporary closure
of federal offices. Federal poverty guidelines were made available at https://aspe.hhs.gov/poverty-guidelines.
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