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1. PURPOSE AND AUTHORITY

A. In Cooperation with the Mayor's Office, the Department of Planning and Development is committed to compliance

with Title VI of the Civll Rights Act of 1964, 2 C.S. § 561 et seq. (Act 172 of 2006), and the Philadelphia Home Rule

Charter§ 8-600 and § A-200, in ensuring meaningful access to City services and programs for individuals with limited

English Proficiency ("LEP").

B. The purpose of this document is to establish an effective plan and protocol for Planning and Development personnel

to follow when providing services to, or interacting with, individuals who have limited English proficiency (LEP).

Following this plan and protocol is essential to the success of the Planning and Development mission of development

coordination, planning, zoning recommendation and housing functions.

2. GENERAL POLICY

A. Planning and Development recognizes that the population eligible for services includes individuals who are Limited

English Proficient (LEP). It is the policy of Planning and Development to ensure meaningful access to LEP individuals.

Planning and Development adopts the following policy to ensure that LEP individuals can gain equal access to DHCD

services and communicate effectively. This Plan applies to all Planning and Development offices and satellite offices in

the following agencies:

Art Commission (AC) 

City Planning Commission (PCPC) 

Division of Development Services (DDS) 

Division of Housing and Community Development (DHCD) 

Philadelphia Historical Commission (PHC) 

Philadelphia Housing Development Corporation (PHDC) 

Philadelphia Land Bank (PLB) 

Philadelphia Redevelopment Authority (PRA) 

B. It is the City's policy to grant access to services or programs to every person even when the person has a limited ability

to speak, understand, read or write English. Planning and Development intends to take reasonable steps to provide

LEP persons with meaningful access to services and programs. Planning and Development seeks to reduce barriers by

increasing its capacity to deliver services and benefits to people in their primary language.

C. Planning and Development, rather than the LEP customer, bears the responsibility for providing language appropriate

services. Staff at the initial point of contact have the specific duty to identify and record language needs. Use of

informal interpreters such as family, friends of the person seeking services, or other customers must be discouraged.

Minor children are prohibited from acting as interpreters. No staff may suggest or require that an LEP customer

provide an interpreter in order to receive services.
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