




The Mural Arts Program (MAP) has several points of contact with the public: 

1. Office walk ins- the Mural Arts Program has encountered a few LEP individuals coming into
the Mural Arts Program looking for help in obtaining services. In these instances, if there is
no bilingual staff available to interpret, staff uses telephonic interpretation.

2. Office calls- at times the Mural Arts Program front desk will receive calls from LEP
individuals. In these instances, if there is no bilingual staff available to interpret, staff uses
telephonic interpretation.

3. Meetings/Information Sessions: at times MAP will hold meetings or community paint
sessions to engage with the public. If language needs are anticipated, MAP will utilize
bilingual staff or in-person interpretation for the appropriate language.

The data collection portion of this plan will help us to better inform where and which
documents needs to be translated and into what languages.

5. LANGUAGE ACCESS SERVICES AND

PROTOCOLS 

A. INTERPRETATION

To ensure that the inability to communicate in English does not deprive the public of rights and 
privileges, our department will continue to provide an interpreter, at no cost to the resident, for 
LEP persons pursuant to the following procedures: 

• An individual approaches an employee and appears to be asking for help but has

difficulty communicating what he or she needs, and/or
• When a request for an interpreter is made either orally, in writing or by pointing to a

language card, the employee shall determine whether bi-lingual staff in the office is

available who speaks the language being requested.

When bilingual staff are not available, the employee shall contact a telephone interpreter service 
to provide interpreter services, the process to do so outlined below: 

Telephonic Intei'l)retation 
The Mural Arts Program can get an over-the-phone interpreter by calling the following vendor: 
LanguageLine. This service is available 24/7. 

To access an interpreter: 

Provide: Client ID: XXXXXX 
Provide Access Code: XXXX 
Indicate: Language 







This list identifies the languages spoken by the Mural Arts Program staff who are linguistically, 
culturally, and technically able to deliver services in a language other than English and/or to 
serve as interpreters. 
1.) Current Staff 

Lan2ua2e Proficiency Staff Member Phone Email 

Korean Bilimrual Jessica Im 

Spanish Bilirnrual Karl Malkin 

215-685-0758 jessica.im@muralarts.org 

215-685-0758 karl.malkin@muralarts.org

Spanish Bilimrual Sam Rodri1mez Samuel.Rodriguez@muralarts.org 

Spanish Bilim:rual Patty Barrera Patricia.Barrera@muralarts.org 

Spanish Bilimrual Laiza Santos 215-685-0754 Laiza.santos@muralarts.org

Spanish Bilimrual Carlos Vasquez 

Spanish Conversational Phil Asbury 

Soanish Conversational Maria Moller 

Spanish Conversational/Basic Ryan Spillman 

215-514-5089 Carlos. Vasquez@muralarts.org 

215-685-0726 Phil.asbury@muralarts.org 

267-255-13Q4 maria.moller@muralarts.org 

215-581-7386 ryan.spilman@muralarts.org

French Bilim!ual Netanel Portier 215-685-0725 Netanel.portier@muralarts.org

Albanian Bilingual Don Seriani 

Italian Bilimrual Don Seriani 

Italian Conversational Maria Moller 
Will Cooper-

215-685-0758 don.serjani@muralarts.org 

215-685-0758 don.serjani@muralarts.org 

261-255-13Q4 maria.moller@muralarts.org 

215-685-0756 W ill.cooper-balis@muralarts.org

ASL Conversational Balis 

Mandarin Conversational Ambrose Liu 2§1-255-1304 ambrose.liu@muralarts.org 

Hindi Basic Maria Moller 

German Basic Maria Moller 

267-255-1304 maria.moller@muralarts.org 

267-255-1304 maria.moller@muralarts.org

D. TRAINING STAFF ON POLICY, PLAN, AND PROTOCOLS

The Mural Arts Program Language Access Plan & Protocol will be posted online, and provided 
as an electronic copy to all the Mural Arts Program staff members at hiring. 

All staff providing technical assistance, training or receiving in-bound calls will receive annual 
LEP training, or training upon employment, and then annually. 

LEP training will include information on the following topics: 
• Legal obligation to provide language assistance;
• LEP plan and protocols;
• Identifying and responding appropriately to LEP individuals;
• Documenting LEP individual's language preference;
• Obtaining interpreters (in-person and over-the-phone);
• Using and working with interpreters (in-person and over-the-phone);
• Translating procedures;












