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Percentage of Gross Residential Biflings Written O as Uncollectible

The percentage of residential billings written off as uncollectibla fs the most commonly used long-term
measure of collection system performance, and is called the Gross Write-Offs Ratio. This measure Is calculated by
dividing the annual total gross dollars written off for residential accounts by the annual total dollars of residential
billings. The measure offers an equitable basis for comparison of gross residential dollars written off to the annual

total dollars of residential billings. Figures used in the tables below do notinclude CAP Credits or Arrearage
Forgiveness,

Gross Write-Offs Ratio - Electrie Customers
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Met-Ed _ 10,6%

PECO-Electric. 1%
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UGl Penn Natural
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Percentage of Gross Residential Billings Written O as Uncollectible

The percentage of residential billings written off as uncollectible is the most commonly used long-term
measure of collection system performance, and Is called the Gross Write-Offs Ratio. This measure is calculated by
dividing the annual total gross dollars written off for residential accounts by the annual total dollars of residential
billings. The measure offers an equitable basis for compatison of gross residential dollars written off to the annual
total dollars of residential billings. Figures used in the tables below do not include CAP Credits or Arrearage
Forgiveness,

Gross Write-Offs Ratio - Electric Customers

~Duque
Met-Ed
. PECO-Electric

Penelec

Gross Write-Offs Ratio - Natural Gas Customers

UGKG
UG Penn Natural
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Percentage of Gross Residential Billings Written Off as Uncollectible

The percentage of residential billings written off as uncollectible is the most com monly used long-term
measure of callection system performance, and is called the Gross Write-Offs Ratio. This measure Is calculated by
dividing the annual total gross dollars written off for residential accounts by the annual total dollars of residential
billings. The measure offers an equitable basis for comparison of gross residential dollars written off to the annhual
totat dollars of residential billings. Figures used in the tables below do not include CAP Credits or Arrearage
Forgiveness.

Gross Write-Dffs Ratio - Eleetric Customers

LER T e

il

Metfd 23% 11.2%

[

Penelec : 9.0%

i
fristadin

Gross Write-Offs Ratio - Natural Gas Customers

E
o
[
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Peoples 2.6% 2.6%

PGW | 9.0% 23.5%

UGI Penn Natural 2.2% 10.0%
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Percentage of Gross Residential Biftings Written Off as Uncollectible

The percentage of residential billings written off as uncollectible is the most commonly used long-term
measure of collection system performance. This measure is calculated by dividing the annual total gross dollars
written off for residential accounts by the annual total dollars of residential billings, The measure offers an equitable
basis for comparison of gross residential dollars written-off to the annual total dolfars of residential billings.

Gross Write-Offs Ratio - Residential Flectric Customers

Met-Ed 1.9%

PPL . B.T%

Does notinclude CAP Credits or Arrearage Forgiveness,

Gross Write-Offs Ratio - Residential Natural Gas Customers

Peoples 3.6%

UG Penn Natural

*Does not include CAP Credits or Arrearage Forgiveness,
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Gross Write-Offs Ratio - Confirmed Low-Income Electric Customers

93%

*Does not include CAP Credits or Arrearage Forglveness.

Gross Write-Offs Ratio - Canﬁ‘rmed_ Law-Income Natural Gas Custamers

Peoples

UG Penn Natural

Does not include CAP Credits or-Arrearage Forgiveness.

Annual Collection Operating Expanses

Annual coliection operating expenses include administrative expenses associated with termination activity;
negotlating payment agreements; budget ¢ounseling; investigation and resolution of informal and formal complaints
associated with payment agreements; securing and maintaining deposits; tracking delinquent accounts; collection
agencies’ expenses; litigation expenses ather than Commission-related; dunning expenses"-s; and, winter survey
expense, CAP recipient collection expenses are excluded.

‘The tables below include both the All Residential and Confirmed Low-income categories to allow for the
presentation of the percent of annual collection operating expenses which are attributed to confirmed low-income.

= Dunning, ln'the business context, refers to the collections process, whereby a business communicates with customers who have
fallen behind in paying their bills.
22
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Residential Total Number of Accounts Over $10,000 - Electric Customers

227

Residential Total Number of Accounts Over 310,000 - Natural Gas Customers

NFG

“Peoples/PeoplesFQT |

PGW

UGkGas:

UG Penn Natural

Residential Total Arrearages of Accounts Over $70,000 - Electric Cusiomers

14,

.$680,1 93.14
7,

$931,180.45

$867,338.33

51

40

$2,956,900.51
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PA-ADV-6.

PLEASE PROVIDE CALCULATIONS OF ACTUAL CURRENT YEAR

COLLECTION FACTORS FOR EACHF ISCAL YEAR FY 2015 TO DATE.

RESPONSE:

The annual report ge

nerated by RFC, called Report 4-Payment Patterns, addresses this request.

The billings and collections for fiscal years 2015 and 2016 are shown below, and can be found

in the enclosed PDF document, PA-ADV-6_Attachment.
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PA-III-15. REFERENCE: PWD RESPONSE TO PA-ADV-86. PLEASE PROVIDE
BY MONTH FOR EACH MONTH JULY 2017 TO PRESENT, THE
TOTAL NUMBER OF TAP PARTICIPANTS WiTH PREPROGRAM
ARREARAGES.

RESPONSE:

The following table and explanatory text are provided in responsc 1o the question.

; GOrLy Do 0 H

71 2017 - $ -
8] 2017 719 b 2,747,995.45
9 | 2017 1,364 $ 4,978,140.04
10 1 2017 1,906 $ 6,661,080.65
11§ 2017 2,512 § 8,679,118.38
12 | 2017 3,759 $ 13,097,555.63
11 2018 5,025 b 17,540,973.87
2 | 2018 5,932 § 20,808,472.54

(a) Number of TAP Participants Having Preprogratn Arrears at the Time of
Enroliment — This is the count of TAP Participants (distinct account keys issued a bill
during the month in question as determined for PA-ADV-86 “(b) Total TAP
Participants”) that had Arrears = 0 at the time of enrollment (as determined for PA-
ADV-86 “(c) Number of TAP New Entoliees Having Preprogram Arrears at the Time

of Enrollment”).

(b) Aggregate Dollars of Preprogram Arrears at the Time of Enroliment for TAP

Participants — This is the sum of atrears of enrollces identified in PA-ITI-15(a).

RESPONSE PROVIDED BY: Raftelis Financial Consultants, Inc.

PUBLIC ADVOCATE SET #ILL - 17
Page 8 of 3
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PA-ITI-17. REFERENCE: PWD RESPONSE TO PA-ADV-86. PLEASE PROVIDE
THE NUMBER OF WRAP PARTICIPANTS NOT PARTICIPATING IN
TAP FROM JANUARY 2017 TO PRESENT.

RESPONSE:

The table below shows the number of WRBCC participants not participating in TAP:

6,767

2017

7,139

2017

7,025

2017

6,647

2017

6,532

2017

6,559

2017

7,031

2017

6,264

W I o o [ (e [ho e |

2017

6,191

[
[e}

2017

5,847

.
[

2017

5,177

2017

4,660

=
[l 1181

2018

3,690

2 2018

3,483

RESPONSE PROVIDED BY: Raftelis Financial Consultants, Inc.

PUBLIC ADVOCATESSET #I - 19
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PA-III-18. REFERENCE: PWD RESPONSE TO PA-ADV-86. BY MONTH FOR THE

MONTHS OF JANUARY 2017 TO PRESENT, PLEASE PROVIDE THE
NUMBER OF WRAP PARTICIPANTS:

A. APPLYING FOR TAP;

B. APPLYING FOR TAP BUT DENIED ENTRANCE INTO TAP.

C. SEPARATELY INDICATE THE NUMBER OF DENL;\LS BY THE
REASON FOR THE DENIAL.

RESPONSE:

This information is included as PA-ITI-18_Attachment. PA-1II-1 8(a) counts the number of
customer assistance applications received from WRAP participations in a given month. PA-IIi-
18(b) counts the number of customer assistarnce applications from WRBCC participants not
enrolled in TAP in a particular month, regardless of when that application was submitted.
Customers may niot be earolled in TAP for any of the following reasons, which are shown in
PA-III-18(c):
_ Applicant was instead enrolled in a more affordable alternative than TAP. Alternatives
are:
o Citizen Discounted Bill + Extended Payment Agreement (LONGSTD)
o Senior Citizen Discounted Bill*
o Regular Bill + Extended Payment Agreement (LONGSTD)
o Regular Bill*
o WRBCC Agreement
* May include standard payment agreement.
- Application was denied for one of the following reasons:
o Tailed to meet Income and Residency Guidelines
o TFailed to meet Income Guidelines (no Special Hardship)
o Tailed to meet Residency Guidelines

o Installation Type Not Eligible for TAP

PUBLIC ADVOCATE SET #11T - 20
Page 10 of 35
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© Missing or Invalid Income or Residency Documentation
o Missing application form information not submitted

o Failed to prove Special Hardship
- Application had another outcome, listed below:

o  Withdrawn by the customer

© Data was transferred to a newer application for processing

RESPONSE PROVIDED BY: Raftelis Financial Consultants, Inc.

PUBLIC ADVOCATE SET #I1I - 21
Page 11 of 35
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RESPONSE TO PUBLIC ADVOCATE’S IN TERROGATORIES
AND REQUESTS FOR PRODUCTION OF DOCUMENTS

PA-V-1, PLEASE PROVIDE THE GROSS UNCOLLECTIBLES F OR WRAP
PARTICIPANTS BY YEAR FOR FISCAL YEARS 2014 TO PRESENT
INCLUSIVE.
RESPONSE:
Please note there are no reports available that capture the gross uncollectibles for WRAP
participants. Additionally, the term “gross uncollectibles™ is vague and undefined in the

discovery request.

RESPONSE PROVIDED BY: Michelle Bethel, Water Revenue Burcau

PUBLIC ADVOCATE SET #V - 1
Page 15 of 35
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PA-V-2. PLEASE PROVIDE THE NET UNCOLLECTIBLES FOR WRAP
PARTICIPANTS BY YEAR FOR THE FISCAL YEARS 2014 TO PRESENT
INCLUSIVE.
RESPONSE:
Please note there are no reports available that capture the net uncollectibles for WRAP
participants. Additionally, the term “net uncollectibles” is vague and undefined in the

discovery request.

RESPONSE PROVIDED BY: Michelle Bethel, Water Revenue Bureau

PUBLIC ADVOCATE SET #V -2
Page 16 of 35
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PA-V-3, PLEASE PROVIDE PAYMENT PATTERN REPORTS BY MONTH FOR JULY
2016 TO PRESENT LIMITED TO WRAP PARTICIPANTS.
RESPONSE:
Please note there are no reports available that capture the payment patterns of WRAP

participants.

RESPONSE PROVIDED BY: Michelle Bethel, Water Revenue Bureau

PUBLIC ADVOCATE SET #V -3
Page 17 of 35




Applications Generated (excluding Replacem
Total Generated
Generated through the Mass Mailing
Generated since luly 1 (after Mass Mailing)

Applications Submitted

Total Submitted

Sub-Total Submitted from Mass Mailing

sub-Total Submitted not from Mass Mailing
submitted not from Mass Mailing {online)
Submitted not from Mass Mailing (print or mail}

Applications Approved

Attachment to PA-V-13 / PA-V-14

Page 18 of 35

ent Applications)

22524
14426
8098

10198
4862
5336

592
4744

2,315
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PA-V-39.

RESPONSE:

REFERENCE: PWD STATEMENT 8, PAGE 9: PLEASE PROVIDE A

BREAKDOWN OF THE 28,070 BY THE MONTH RECEIVED.

The table below summarizes applications generated by month through the date specified in the

referenced testimony.

6
7| 2017 2,241
8| 2017 2,317
9| 2017 1,856
10| 2017 1,636
11| 2017 3,599
12] 2017 1,306
[ 1] 2018 689

RESPONSE PROVIDED BY: Raftelis Financial Consultants, Inc.

PUBLIC ADVOCATE SET #V -4

Page 20 of 35
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PA-ADV-86. PLEASE PROVIDE, BY MONTH SINCE JULY 2017:

Al
B.
C.

THE NUMBER OF NEW TAP NEW ENROLLEES.

THE TOTAL NUMBER OF TAP PARTICIPANTS.

HE NUMBER OF TAP NEW ENROLLEES HAVING PREPROGRAM
ARREARS AT THE TIME OF ENROLLMENT.

THE AGGREGATE DOLLARS OF PREPROGRAM ARREARS FOR TAP
NEW ENROLLEES AT THE TIME OF ENROLLMENT.

THE NUMBER OF TAP BILLS ISSUED IN THAT MONTH.

'HE DOLLARS OF TAP BILLS ISSUED IN THAT MONTH.

THE DOLLARS OF TAP CREDITS / DISCOUNTS (LE., THE
DIEFERENCE BETWEEN THE TAP BILL AND BILLS AT STANDARD
RESIDENTIAL RATES) IN THAT MONTH.

THE NUMBER OF TAP PAYMENTS IN THAT MONTH.

HE DOLLARS OF TAP PAYMENTS IN THAT MONTH.

THE NUMBER OF TAP FULL AND ON-TIME PAYMENTS INTHAT
MONTH.

HE NUMBER OF TAP ACCOUNTS IN ARREARS IN THAT MONTH
(EXCLUDING ARREARS THAT ARE SOLELY PREPROGRAM
ARREARS).

THE DOLLARS OF ARREARS ON TAP ACCOUNTS IN THAT MONTH
(EXCLUDING ARREARS THAT ARE SOLELY PREPROGRAM
ARREARS).

PUBLIC ADVOCATE ADV SET #1 -110
Page 22 of 35




RESPONSE:

The report below, and attached as PA-ADV-86_Attachment, is intended to answer the

questions posed by PA-ADV-86 parts a through 1. Data are

requested. Data for July, August, September, October and November of 2017 are provided. A

synopsis of data in each column is provided below.

shown by calendar month as

712017 3 3 $25,046.45 0

812017 1,182 1,132 | $4,264,921.77 763

912017 324 495 | $1,459,527.60 1,434
10 | 2017 545 530 | $1,851,603.41 1,992
11]2017 703 684 | $2,030,145.06 2,615 |

712017 0 0 0 0

812017 764 | $13,447.11 $41,592.10 239

912017 1,435 $25,207.86 $92,079.82 763
1012017 | 1,992 | $40.617.58 $113,123.70 1,336
112017 2,624 | $62,040.17 $139,092.15 1,62ﬁ

PUBLIC ADVOCATE ADV SET #1 - m

Page 23 of 35
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7 2017 0 0 0 0 0

8 2017 $3,055.20 227 762 0 0 0

9 2017 1 $13,356.49 662 1,434 189 0 0
10 2017 1 $25,314.19 1,147 1,992 112 79 0
11 2017 | $36,616.34 1,290 2,614 311 19 40

Do ) i Do Do
‘-_ll [ “_ ‘1'1 .:'. 0
(] ¢k d ]

72017 0 0 0 0 0]

8 | 2017 | $13,447.11 0 0 0 0

92017 $25,238.32 | $3,092.23 0 0 0
10 | 2017 | $47,015.90 $1,864.16 | $1,220.35 0 0
11 | 2017 | $72,998.79 | $6,461 74| $315.59| $632.75 0

Synopsis of Columns

(a) New TAP Enrollees

The number of applications approved for a TAP plan through the new application worktlow
and reporting software Customer Application Management Program (CAMP). This number
includes ali applications that were approved for TAP, regardless of the application’s current
status. If an applicant was approved for a plan in CAMP more than once, the most recent

approval was used.

(¢) Number of TAP New Enrollees Having Preprogram Arrears at the Time of

Enrollment

PUBLIC ADVOCATE ADV SET #1 - 112
Page 24 of 35




\DOO\]O\LA-&-L»JI\JH

NNNMNNNMMHH‘-HHI—‘HP—II—‘H
OO‘\]O\U‘I&UJNP‘O\OOO‘HJC\U‘!&UJNH-CJ

The number of applications approved for a TAP plan as described in part (a) above with
arrears, defined as account balance, at the time of approval greater than $0, as recorded from
Basis2 at the time of enrollment. Note that this excludes any balances that were in dispute or

bankruptcy at the time of approval.

(d) Aggregate Dollars of Preprogram Arrears for TAP New Enrollees at the Time of
Enroliment
The total dollar amount of arrears, defined as account balance, as defined in part (c) above.

This excludes any balances that were in dispute or bankruptcy at the time of approval,

(b) Total TAP Participants

The number of customers that were issued a TAP bill during the calendar month in question.
Customers issued more than one TAP bill during a calendar month were counted once.
Customers not issued a TAP bill during a calendar month were not counted for the month in
question. Note that depending on a customer’s billing cycle, a customer enrolied in one
month (counted in (a) above) is included in this number in the month in which receive their

first bill, which may not be the same month that customer is enrolled.

(e} Number of TAP Bills Issued
The number of TAP bills issued to customers in item (b). Each TAP bill for a customer is
counted. If a customer were issued more than one TAP bill during a calendar month, each bill

is counted. Bills that have subsequently been reversed are not included.

(D) Dollars of TAP Bills Issued
The total dollar amount of TAP bills counted in item (e).

(g) Dollars of TAP Credits/Discounts

PUBLIC ADVOCATE ADV SET #1 - 113
Page 25 of 35
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The total do!lar amount of TAP discounts associated with TAP bills counted in (¢) and () is

summed in this item.

(h) Number of TAP Payments

During the calendar month, the count of distinct credits (payments) that are allocated to (that

is, pay off) debits associated with TAP bills issued at any time. If more than one payment was

made against a bill, each is counted.

(i) Dollars of TAP Payments

During the calendar month, the total dollar amount of credits (payments) allocated to (that is,

pay off) debits associated with TAP bills issued at any time.

(j) Number of TAP In-Full and On-Time Payments

The number of payments allocated during the calendar month to debit lines associated with

TAP bills within 30 days of the date the bill was issued which bring the balance of the bill to

$0.

(k) Number of Participants With TAP Balance Aged X-Y days

The number of participants with at least one TAP bill bearing an unpaid balance with an age

within the indicated range. The ranges provided are:

Number of Participants With TAP Balance Aged 0-30 days
Number of Participants With TAP Balance Aged 31-60 days
Number of Participants With TAP Balance Aged 61-90 days
Number of Participants With TAP Balance Aged 91-120 days
Number of Participants With TAP Balance Aged 121+ days

An unpaid balance was determined as the total dollar amount of the account’s TAP bills minus

the sum of all payments made against the bills prior to the creation date of the most recent TAP

PUBLIC ADVOCATE ADV SET #1 - 114
Page 26 of 35
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bill issued during the month in question. As described under item (h), a payment was

determined as a credit allocated to a debit line associated with a TAP bill. The age of the

unpaid balance was determined as the number of elapsed days between the creation date of the

bill in question and the creation date of the most recent TAP bill issued during the calendar
month in question,
Note that a TAP bill that is issued with a negative total is not counted as bearing a balance

aged 0~30 days. Such bills will be included in the counis and sums in items (c) and ().

(1) Dollars of TAP Balance Aged X-Y days

The total dollar amount of unpaid balances of TAP bills identified as described in part (k)
above. The ranges provided are:

* Dollars of TAP Balance Aged 0-30 days

* Dollars of TAP Balance Aged 31-60 days

* Dollars of TAP Balance Aged 61-90 days

* Dollars of TAP Balance Aged 91-120 days

* Dollars of TAP Balance Aged 121+ days

RESPONSE PROVIDED BY: Raficlis F inancial Consultants, Inc.

PUBLIC ADVOCATE ADV SET #1 - 115
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PA-V-56.

RESPONSE:
Based

REFERENCE: PWD STATEMENT 8, PAGE 17: FOR EACH YEAR FY2018
THROUGH FY2021, PLEASE INDICATE THE INCREASE IN TAP COSTS
THAT, STANDING ALONE, WITH ALL OTHER COSTS AND REVENUES
HELD EQUAL, WOULD RESULT IN A VIOLATION OF PWD BOND
INDENTURE COVERAGE.

upon the proposed financial plan including the revenue adjustments, the following

table presents the increase in TAP revenue losses (in thousands of dollars) that would

result in a violation of bond indenture coverage:

FY 2018 FY 2019 FY 2020 FY 2021

$36,477 $16,039 $20,916 $20,950

The following table presents the increase in TAP revenue losses (in thousands of dollars)

that would result in a violation of bond indenture coverage

without the proposed rate

increases:
FY 2018 FY 2019 FY 2020 FY 2021
$36,477 $6,836 N/A N/A

As shown above, without the proposed rate increases for FY 2019 to FY 2021, the

increase in TAP Revenue losses resulting

in a violation of the bond indenture are much

different and in FY 2020 and FY 2021, all other items held equal, PWD would not meet

coverage requircments.

Note - The proposed TAP Rate Rider policy includes an emergency adjustment that is

intended as a safety measure in the event that future circumstances impact PWD’s ability

to meet the bond indenture and insurance covenant requirements, The policy is intended to

provide protection to PWD and its customers by providing

potential future impacts should they arise.

a mechanism to mitigate

While PWD does not anticipate these

PUBLIC ADVOCATE SET #V -57
Page 28 of 35
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circumstances to occur during the requested rate period, the TAP Rate Rider is intended as

a long-term mechanism and the proposed policies have been drafted as such.

RESPONSE PROVIDED BY: Black & Veatch Management Consulting, LLC

PUBLIC ADVOCATE SET #V - 53
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PA-V-57. REFERENCE: PWD STATEMENT 8, PAGE 17: FOR EACH YEAR FY2018

THROUGH FY2021, PLEASE INDICATE THE INCREASE IN TAP COSTS
THAT, STANDING ALONE, WITH ALL OTHER COSTS AND REVENUES
HELD EQUAL, WOULD RESULT IN A VIOLATION OF ANY POLICY OR
POLICIES REGARDING WITHDRAWALS FROM RESERVES. FOR EACH
SUCH POLICY VIOLATED, PROVIDE A COPY OF THE POLICY.

RESPONSE:

Based upon the proposed financial plan including the revenue adjustments, the following
table presents the increase in TAP revenue losses (in thousands of dollars) that would

result in a violation of insurance covenant requirements:

FY 2018 FY 2019 FY 2020 FY 2021

$90,284 $64,513 $62,253 $72,485

Note — The above contemplated withdrawals would result in an RSF balance below the
targeted $150 million level and fall below $100 million in all years, with the exception of

FY 2019.

The following table presents the increase in TAP revenue losses (in thousands of dollars)

that would result in a violation of insurance covenant requirements without the proposed

rate increases:

FY 2018 FY 2019 FY 2020 FY 2021

$90,284 $55,309 $24,934 $2,549

As shown above, without the proposed rate increases for FY 2019 to FY 2021, the
increase in TAP Revenue losses resulting in a violation of insurance covenant

requirements are much different.

PUBLIC ADVOCATE SET #V -59
Page 30 of 35
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Note - The proposed TAP Rate Rider policy includes an emergency adjustment that is
intended as a safety measure in the event that future circumstances impact PWD’s ability
to meet the bond indenture and insurance covenant requirements. The policy is intended to
provide protection to PWD and its customers by providing a mechanism to mitigate
potential future impacts should they arise. While PWD does not anticipate these
circumstances to oceur during the requested rate period, the TAP Rate Rider is intended as

a long-term mechanism and the proposed policies have been drafted as such.

RESPONSE PROVIDED BY: Black & Veatch Management Consulting, LLC.

PUBLIC ADVOCATE SET #V - 60
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BEFORE THE PHILADELPHIA WATER, SEWER AND
STORM WATER RATE BOARD

In the Matter of a Proposed Rate
Increase in Water, Sewer and : FY 2019-2021 Rates
Storm Water Rates :

HEARING EXHIBIT 4

On Behalf of the Public Advocate

May )0 , 2018
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