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To Philadelphia Water Department Customers:

On February 12, 2018, the Philadelphia Water Department (“Department”) filed an advanced notice with the 
Philadelphia Water, Sewer and Stormwater Rate Board (“Rate Board”) of the Department’s intent to propose 
an increase in water, sewer and stormwater rates effective September 1, 2018. The proposal is subject to the 
review and authorization of the Rate Board.

The Department is requesting an overall rate increase of approximately $116 million over three fiscal years. 
If the Department’s proposal is approved, the monthly bill for a residential customer using 5 ccf of water per 
month would increase by 1.1% on September 1, 2018, by an additional 5.0% on September 1, 2019, and finally 
by 4.5% on September 1, 2020. Non-residential increases vary widely based on meter size, the amount of 
water consumed and the gross and impervious area of each parcel. A sample monthly bill for a small business 
customer using a 5/8 inch meter and using 6 ccf of water per month and having a 2,110 square foot lot with 
1,794 square feet of impervious area will increase by 4.1% on September 1, 2018, 5.7% on September 1, 2019 
and 4.8% on September 1, 2020. Examples of changes in customer bills are shown below:

Monthly water bills for different customer types
Customer Type 
(Water meter size,  
monthly usage)

Current  
Typical 
monthly bill

Proposed  
September 1, 2018  
monthly bill 

Proposed  
September 1, 2019  
monthly bill 

Proposed  
September 1, 2020  
monthly bill 

Residential  
(5/8” meter,  
500 cubic feet)

$66.50 $67.24 $70.60 $73.79

Senior Citizen with Discount1 
(5/8” meter,  
300 cubic feet)

$38.54 $39.07 $41.11 $43.02

Non-Residential 
(5/8” meter,  
600 cubic feet)

$108.48 $112.90 $119.29 $125.02

Public Notice Of Proposed Water Rate Changes

1.	 Typical rate for an income-eligible senior citizen residing on Residential Property 
as defined in the regulations and using 3 ccf of water per month.

02/07/18

The Department’s Statement of Reasons explaining why the rate increase has been proposed and 
regulations impacted by the proposed rate change may be viewed by visiting the Rate Board’s website at:  
www.phila.gov/water/rateboard.

Rate Board Role  
The Rate Board is the local agency authorized to approve rate changes for the Department. The Rate Board 
will review and investigate the proposed rate increase. The Department must prove that the proposed rates 
are reasonable. After examining the rate filing, related testimony and exhibits, as well as the submissions of 
the Public Advocate and other parties, the Rate Board will decide the merits of the application for rate relief. 
As a result of this investigation, the final effect on customer bills may be different than that proposed in the 
Department’s rate filing. 

Actions You Can Take  
You may challenge the Department’s proposed rate changes by:

1.	 Sending a letter to the Rate Board. You can tell the Rate Board why you object to the proposed rate 
increase in your letter. This information can be helpful to the Rate Board in investigating the rate change. 

2.	 Attending or presenting testimony at Public Input Hearings. You can attend or be a witness at a Rate 
Board public hearing. The Rate Board holds Public Input Hearings as a part of its investigation of the rate 
request. At these hearings, you may present your views in person to the hearing officer and Rate Board. 
Your testimony becomes a part of the record of the proceeding. Public Input Hearings will be scheduled 
by the Rate Board around the City at venues and times to be announced by the Rate Board. A schedule 
for the public hearings will be posted on the Rate Board website. There is no filing requirement to  
participate in Public Input Hearings. 

3.	 File a notice to participate and present testimony at Technical Hearings.  
If you want to participate in Technical Hearings, you must file a notice to participate with the Rate Board, 
consistent with their requirements, by March 21, 2018, unless an extension is granted. Such notice can 
be a letter addressed to the Rate Board and timely filed at the below address indicating your objections 
to the requested rate increase and your interest in participating in Technical Hearings. Upon filing the 
above notice, you then have the opportunity to participate in all hearings concerning the proposed rate 
increase. You can also receive all documents filed by other participants in the rate proceeding. 

All correspondence for the Rate Board may be addressed to:

Philadelphia Water, Sewer and Stormwater Rate Board 
City of Philadelphia Law Department 

Attn: Cody Williams 
1515 Arch Street, 17th Floor 

Philadelphia, PA 19102–1595


