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BIOGRAPHICAL DATA

FIREFIGHTER JOYCE CRAIG

Firefighter Joyce Craig was born September 7%, 1977. She was 37 years old when she died in the Line of
Duty.

Firefighter Joyce Craig was appointed to the Philadelphia Fire Department on December 8™ 2003.

After graduating from the Philadelphia Fire Academy, 178th Cadet Class, Firefighter Joyce Craig was
assigned to Engine Company 9, Platoon A, on March 1%, 2004. Firefighter Joyce Craig was also assigned
to the following Engine and Ladder Companies during her career:

Engine Company 45 - from July 25" 2006 to February 3, 2011.
Ladder Company 21 - from February 3™, 2011 to July 8", 2012.
Engine Company 64 - from July 8™ 2012 to December 9™, 2014.

Firefighter Joyce Craig leaves behind 2 children, son, Mekhi Green, 17 and daughter, Laylani Lewis, 23
months.
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. SUMMARY

On Tuesday, December 9, 2014 at 0249, the Philadelphia Fire Department’s Fire Communication Center
received a phone call from the 74 year old female occupant of 1655 Middleton Street, Philadelphia
Pennsylvania. She stated that she had a fire in the basement of her residence. She was the sole occupant
at the time. At 0249, Tactical Box 6542 was transmitted for a dwelling fire at this location.

1655 Middleton Street is a 2 story in the front, 3 stories in the rear, row house style dwelling of ordinary
construction. The property is approximately 18 feet wide by 35 feet long. The property was built in
1925.

The fire originated in the basement recreation room. The kitchen / basement door was left open by the
occupant. Although instructed by the 911 call taker to “get out”, the occupant stood by the front
entrance door to await the arrival of the Fire Department. The front entrance door remained open, as
well. The basement east end window was removed by the 1st arriving Ladder Company, the rear
basement west end entrance door was forced open by the 2nd due Engine Company, and it remained
open throughout the incident. These factors, coupled with a large fire load in the basement recreation
room, and an average wind speed of 16.3 mph out of the northeast, created a large, fast moving fire
with heavy smoke conditions and zero visibility.

The fire grew to fully involve the entire recreation room. The fire then extended up the basement stairs
and into the 1st floor kitchen, dining room, and living room. The 1st floor was heavily damaged by the
fire. The fire spread via an interior ventilation shaft to involve and damage the ceiling / roof void space,
or cockloft, as well.

Firefighter Joyce Craig, working at Engine Company 73 this day, became trapped by these conditions.
Firefighter Joyce Craig was found unconscious in the 1st floor dining room of the property at 03:15:21.
Firefighter Joyce Craig’s Self Contained Breathing Apparatus (SCBA) was found with a burn through hole
in the low pressure buddy breathing hose, which depleted her air supply. Firefighter Joyce Craig was
removed from the building by her fellow Firefighters and transported to Albert Einstein Hospital by a
Philadelphia Fire Department Medic Unit, where she was pronounced deceased.



Il. INVESTIGATION

On Tuesday December 09, 2014 at 02:49, Engine 73 responded to a reported dwelling fire at 1655
Middleton Street. While operating on Box 6542, Firefighter Joyce Craig sustained fatal injuries.

Firefighter Joyce Craig was assigned to Engine 64 Platoon “C”. Firefighter Joyce Craig was working an
overtime shift at Engine 73, Platoon “A” that began at 2000 on December 09, 2014 before responding
on Box 6542.

The PFD Health and Safety Officer was notified at 0500 by the Fire Communication Center (FCC) to
respond to Box 6542 for a reported Line Of Duty Death. Deputy Chief Ted Mueller, Health and Safety
Officer arrived on the fire ground and began the investigation, with on scene Fire Marshals. Firefighter
Joyce Craig had been transported to an area hospital prior to the arrival of the Health and Safety Officer.

On Wednesday, December 10, 2014, Philadelphia Fire Commissioner Derrick J.V. Sawyer ordered Deputy
Chief Ted Mueller, Health and Safety Officer and Deputy Chief Harry J. Bannan, Fire Marshal to complete
an investigation into the Line Of Duty Death of Firefighter Joyce Craig.

The investigation process began with documenting the scene, interviewing the members who
responded to the incident, and collecting physical evidence. The following items, records, documents,
and photographs were collected, examined, and evaluated during the investigation:

e Interviews with members who operated at the scene.

e Interviews conducted by the Philadelphia Fire Marshal’s Office, Philadelphia Police Department, and
United States Bureau of Alcohol, Tobacco, Firearms and Explosives.

e Fire Communication’s dispatcher recordings and time lines.

e Philadelphia Fire Department North Fire and North Tac 1 recordings and time lines.

e Philadelphia Fire Department incident history printout.

e Philadelphia Fire Department Fire Marshal’s Investigation Report.

o Medical Examiner’s Findings and Opinions — Case #14-04923 (Autopsy).

e National Weather Service Weather Report.

e Philadelphia Fire Department National Fire Incident Reporting System (NFIRS) Report.

e Photographs of the fire dwelling and equipment.

e Sketches, notes, and drawings made from the scene.

e Personal Protective Equipment (PPE) and tools recovered at the scene.

e Test results from National Institute of Occupational Safety and Health (NIOSH) on Self Contained
Breathing Apparatus (SCBA) worn by Firefighter Joyce Craig, as well as the other 3 SCBAs assigned to
Engine 73 (Task#20003).

e Development of a Multiple Event Sequence Log.



In addition, the following resources were used:

e Philadelphia Fire Department Fire Communications Center.

e Philadelphia Fire Department Visual Communications Unit.

e National Institute of Occupational Safety and Health.

e Philadelphia Medical Examiner’s Office.

e Philadelphia Police Department.

e United States Bureau of Alcohol, Tobacco, Firearms and Explosives.

The Fire Marshal’s Office and Line of Duty Death Investigation Team maintained control of the fire
dwelling for approximately seven days, to conduct a thorough examination. Information from interviews
with members, physical evidence, photographs, incident history printouts, audiotapes, and the
knowledge and experience of the Line Of Duty Death Investigation Team were used to complete the
investigation.

As with any investigation of this magnitude and gravity, there may be inconsistencies and conflicting
statements among members interviewed. It is the opinion of the Line of Duty Death Investigation Team
that these inconsistencies are the result of differing perspectives, varying memories, and emotional
factors. They do not result from any attempt to intentionally mislead, distort, or conceal facts.

It is not the intention of this report to place blame on any person, group, or agency. The intention of this
report is to determine the facts, identify the critical factors that occurred during this incident, and then
make recommendations to prevent such an incident from occurring in the future.
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PHOTO 1

1655 Middleton Street and attached row type dwellings on the west side of Middleton Street.
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PHOTO 2

1655 Middleton Street.
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PHOTO 3

Front of 1653 Middleton Street - Bravo Exposure with similar 5’ x 18” glass block front basement

window.



PHOTO 4

1655 Middleton Street from rear drive way. (Charlie “C” Division)



PHOTO 5

Stair way from 1° floor to 2™ floor - directly in line with front entrance door.



1A ?..

1-3/4” HOSE LINE FOOT
PRINT

PHOTO 6

Looking east from dining room at entrance into living room.
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Looking west from living room at entrance to dining room.
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PHOTO 8

Dining room looking east into living room.
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PHOTO 9

Dining room at kitchen door way.
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PHOTO 10

Dining room looking into kitchen.
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PHOTO 11

Kitchen looking into basement door way.
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PHOTO 12

Basement stairs up to kitchen door way.
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PHOTO 13

Basement recreation room — masonry garage wall, and at left — recreation room / hall way door.
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PHOTO 14

Basement recreation room east to front window.
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PHOTO 15

Basement hall way from the recreation room to the rear basement entrance door.
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PHOTO 16

Heating Ventilation Air Conditioning (HVAC) shaft way to 2™ floor ceiling / roof void space (cockloft).
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PHOTO 17

Firefighter Joyce Craig’s Self Contained Breathing Apparatus Harness.
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PHOTO 18

Firefighter Joyce Craig’s Self Contained Breathing Apparatus Harness. (Open)
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BURN THROUGH HOLE

PHOTO 19

Burn through hole in the low pressure buddy breathing hose on Firefighter Joyce Craig’s Self
Contained Breathing Apparatus Harness.
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CLOSE UP — BURN THROUGH HOLE

PHOTO 20

Burn through hole in the low pressure buddy breathing hose on Firefighter Joyce Craig’s Self
Contained Breathing Apparatus Harness. (Close up)
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BURN THROUGH HOLE

PHOTO 21

Burn through hole in the low pressure buddy breathing hose on Firefighter Joyce Craig’s Self
Contained Breathing Apparatus Harness.
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PHOTO 22

Firefighter Joyce Craig’s Self Contained Breathing Apparatus Face Mask.
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IV. DIAGRAMS
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1655 Middleton Street 1% floor.
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1655 Middleton Street 1% floor.

Time: Approximately 0258 - 0259.
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DIAGRAM 5
1655 Middleton St. 1* floor.

Time: Approximately 0258 — 0259.
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V. OPERATIONS

On Sunday, December 9, 2014 at 0249, the Philadelphia Fire Department’s (PFD) Fire Communication
Center (FCC) received a telephone alarm reporting a fire in a middle of the row single family dwelling
located at 1655 Middleton Street. At 0249, Tactical Box 6542 was transmitted and the following units

were dispatched:

Engine Company 73 (1* due Engine Company).
Engine Company 63 (2nd due Engine Company).
Ladder Company 8 (1* due Ladder Company).
Ladder Company 21 (2" due Ladder Company).
Battalion 2

Engine Company 73 was assigned on the initial alarm, as per the Computer Aided Dispatch (CAD) system.
The CAD information was as follows:

Dwelling fire. Lady in the living room, the door is open.

On the morning of December 9, 2014, the National Weather Service, at Northeast Philadelphia Airport,
reported a temperature of 37 degrees and an average wind speed out of the northeast at 16.3 mph. It

was also raining.

Ladder Company 29 would normally have been assigned as the 1* due Ladder Company. They were
dispatched at 02:47:00 to assist a Medic Unit in gaining access to a patient in a dwelling, who was having
breathing difficulties. Therefore, Ladder Company 8 replaced them as 1% due. Ladder 29 was recalled by
the Medic Unit and made themselves available at 02:57:24.

1655 Middleton Street is a row house dwelling of ordinary construction. The house is 18 feet wide by 35
feet long. The house is located in the middle of the row, with dwellings of the same size and dimensions
attached to the north and south sides of the property. There are 34 dwellings, each attached to the
other, situated along the west side of Middleton Street. The dwelling sits back 43 feet from the street. It
is accessed by using 6 concrete steps that run from the front sidewalk to a walk way bordered on either
side by a lawn. This walk way is 20 feet long and leads to 4 front entrance way steps that lead into the
1st floor of the property. (Refer to Photos 1 & 2)

The front, Alpha Division, Middleton Street side of the dwelling is 2 stories high with an entrance door
on the north side of the house. There is a picture window on the 1st floor front of the house and 2 side

by side thermal pane double hung windows on the 2nd floor front of house.
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The house is 3 stories high in the rear with an entrance door and an aluminum one car garage door. This
would become the Charlie Division. The rear of the house has a single double hung thermal pane
window in the kitchen and side by side double hung thermal pane windows in the dining room. The 2nd
floor rear of the property has the same windows in virtually the same locations as the 1st floor. (Refer
to photo 4)

The house has 2 main floors and a basement. The upper or 2nd floor has a master bedroom and
adjoining bathroom along with 2 more bedrooms and another bathroom. The main or 1st floor has a
living room, dining room and kitchen. The 2nd floor is accessed by a stairway located on the north side
of the dwelling, directly in line with the front entrance door.

The basement is accessed from the 1st floor via a door way located in the kitchen. The kitchen /
basement door way led to a stairway that was also located on the north side of the dwelling and was
directly under the stairs to the 2nd floor. The basement has a recreation room located in the east half of
the basement and a hall way on the south side of the basement that connected the recreation room to a
rear exit, that opened directly to the rear driveway. (Refer to Diagrams 1, 2 & 3)

The hall way contained the gas furnace, washer, dryer, and the electric panel. The basement level of the
house also has a one car garage located directly behind the recreation room. The garage is separated
from the hallway and recreation room by a masonry wall and did not connect with either of these
features.

The exposures of the dwelling are as follows:
Exposure “A” - similar style dwellings on the east side of Middleton Street, approximately 136 feet away.
Exposure “B” - 1653 Middleton Street.

Exposure “C” - across the driveway, approximately 60 feet to the west, are the rear facing properties of
similar row house style homes. These homes faced Walton Avenue.

Exposure “D” - 1657 Middleton Street.

The Philadelphia Fire Marshal’s Office ruled that the cause of the fire was “Undetermined”. The fire
started in the basement recreation room, when an unknown ignition source ignited available
combustible material. The fire was discovered by the 74 year old female occupant of the house. She was
watching television in the 2nd floor front bedroom when the lamp beside her bed began to flicker on
and off. The occupant proceeded down the stairs to the 1st floor and discovered that a front exterior
light that had been on, was now off. She proceeded to the kitchen / basement door, which was opened
slightly, and saw that smoke was venting from the doorway. At this time the 1st floor smoke alarm
activated. The occupant then called 911 and reported a fire in her home. She left the basement door
open. The occupant proceeded to the front door and awaited the arrival of PFD units with the front

door open.
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INITIAL OPERATIONS

Engine 73 arrived in 3 minutes and 44 seconds. The apparatus parked just south of the dwelling. All
Engine Companies on the alarm were staffed with an Officer and 3 Firefighters. Upon arrival, the Officer
from Engine 73 gave a report on the North Fire Talk Group of “nothing showing”. The North Fire Talk
Group operator informed him that someone was supposed to be trapped in the living room. At that
point, the North Fire Talk Group operator placed the other incoming companies on “reduced speed””.
The Officer from Engine 73 then proceeded to the front door where he was met by the 74 year old,
female occupant of the home. She told him that there was a fire in the basement. The Officer instructed
the occupant to leave the property. The Officer then proceeded directly to the “wide open” kitchen /
basement door. He encountered a light haze of smoke on the 1st floor and “heavy dark brown smoke”
in the basement. The Officer did not enter the basement. Unknown to the Officer, the occupant had not
left the dwelling, but had returned instead, to the 2nd floor front bedroom to get shoes and additional
clothing. At 0254, Battalion 2 had arrived on scene. The Officer from Engine 73 raised Command /
Battalion 2 on North Tac 1 (the encrypted talk channel) and notified him that he had a fire in the

basement and he was placing 1 and 1 (1st Engine Company and 1st Ladder Company) in service.

Command / Battalion 2, then raised Communications / Battalion 2 Aide and told him they have a 15 X
35 middle of the row, occupied dwelling, with a fire in the basement and ordered him to put 1 and 1 in
service. Communications / Battalion 2 Aide, then raised the FCC and issued those orders. The FCC also

ordered responding companies to resume emergency speed.

The Officer from Engine 73 did not have his Self-Contained Breathing Apparatus (SCBA) on when he
entered the dwelling and he exited the house to put it on. When he exited, he ordered the other three
Firefighters from Engine 73 to stretch the four lengths of 1-3/4” hose line from the driver’s side of the
apparatus hose bed into the 1st floor. The other 3 Firefighters from Engine 73 were the Driver / Pump
Operator, Tip Firefighter (person operating the nozzle) and Firefighter Joyce Craig, who was assigned as
Engine 73 Pak. 2 The Tip Firefighter and Firefighter Joyce Craig had donned their SCBA enroute, except
for their face masks. Both the Tip Firefighter and Firefighter Joyce Craig were females. Firefighter Joyce
Craig was normally assigned to Engine Company 64 but was working overtime at Engine 73. The usual
complement of Firefighters assigned to Engine Company 73 was made up of three male Firefighters and

one female Firefighter. This would have a bearing on the incident as it unfolded.

While the Officer donned his SCBA, the other 3 Firefighters from Engine 73 stretched the 1-3/4” hose
line from the Officer’s side of the apparatus, which gave the company 150’ of hose line to operate with.
At the same time that the Firefighters from Engine 73 were beginning to stretch their hose line,
Command / Battalion 2 entered the property and said that the conditions were clear enough on the 1st

floor that he could see through the property to the rear windows. Command / Battalion 2 proceeded to

LAl warning devices turned off.
> The Firefighter assigned as the “Pak” is responsible for carrying a “haligan” tool. This is a metal tool used for
prying, forcible entry, etc.
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the 2nd floor where he encountered the female occupant in the front bedroom. He noticed a 6 inch
layer of smoke beneath the 2nd floor ceiling. Fire patterns and this statement indicate that the fire had
most likely already extended to, or was extending to the 2nd floor cockloft, via a shaft way created for
the Heating Ventilation Air Conditioning (HVAC) ductwork. This shaft way ran from the basement to the
cockloft between the 2nd floor ceiling and roof. Command / Battalion 2 then told the occupant to follow
him to the exit. Command / Battalion 2 then proceeded back down the stairs to the 1st floor when he
realized that the occupant had not followed him. He returned to the 2nd floor and picked the occupant
up in his arms. He carried her back down the stairs to the 1st floor entrance and handed her to the
Ladder Company 21 Search Firefighter (Ladder 21 arrived at 0258 hours). Command / Battalion 2 stated

that he now had light smoke on the 1st floor and it was getting warmer.

While Command / Battalion 2 was locating and removing the occupant, the Firefighters from Engine 73
had advanced their 1-3/4” hose line through the front door and into the dining room. At 0255, Engine 63
had arrived on location and the Officer and two other Firefighters from that company had proceeded to
the rear of the dwelling, via the rear driveway. The Officer and Tip Firefighter from Engine 73 were

kneeling in the dining room at the wall separating the dining room from the kitchen.

The entrance to the kitchen was in front of them and to their right. They were both facing west. While
they were kneeling, they were also donning their SCBA face masks. Firefighter Joyce Craig was on the

exterior, flaking out the hose line for service.

At 0256, the Officer from Engine 73 raised the Driver / Pump Operator from Engine 73 and ordered him
to “give me the water”. The Officer from Engine 73 could see fire beginning to vent from the top of the
kitchen / basement door way, through a decorative cutout (a square about 2’ x 2’) in the dining room /
kitchen wall. (Refer to Photo 10) Conditions were deteriorating with heavy smoke conditions throughout
the 1st floor. At this time (0257), the Officer from Engine 63 raised Command / Battalion 2 and reported
“nothing showing in the rear — negative, | got fire 1st floor kitchen area” after he saw a flash of fire on
the 1st floor rear. Engine 63 Officer stated that the smoke conditions changed instantly from light to
medium from the 1st and 2nd floor windows. The Firefighters from Engine 63 returned to their
apparatus and began to stretch a 3”supply line down the rear driveway, where they would connect it to
a 1-3/4” hose line.

By approximately 0257, the Officer from Engine 73 had completed donning his SCBA face mask,
protective hood and gloves and began to discharge water through the decorative cutout in the dining
room / kitchen wall into the kitchen / basement door way while the Tip Firefighter was still in the
process of donning her SCBA face mask. The fire then darkened down. The Tip Firefighter from Engine
73 was now ready with all her personal protective equipment (PPE) in place. She and the Officer from
Engine 73 then advanced through the dining room / kitchen door way and into the kitchen. They were

approximately 3 or 4 feet from the basement door way. The Officer from Engine 73 stated that there
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was a “good amount of heat” in the kitchen. The Officer believed that Firefighter Joyce Craig may have

been in the front doorway at this time, helping to advance the hose line. (Refer to Diagram 4)

By 0258, Command / Battalion 2 had exited the dwelling and he then raised Communications / Bn2 Aide
and ordered “2 and 2” in service (1st 2 Engine Companies and 1st 2 Ladder Companies). He also ordered
to “strike out a box”. This would bring an additional 2 Engine Companies, Rapid Intervention Team
Ladder Company, Special Operations Company, and a 2" Battalion Chief to the scene. Command /
Battalion 2 reported that he had “heavy fire in the basement”. Command / Battalion 2 stated that
conditions had deteriorated rapidly after he exited the dwelling. Communications / Battalion 2 Aide
stated that both he and Command / Battalion 2 could see fire through the basement glass block window.

While the Firefighters from Engine 73 were donning their SCBA face masks and the Firefighters from
Engine 63 were stretching their hose line down the rear drive way, Ladder 21 had arrived on scene at
0258. The Officer from Ladder 21 stated that upon his arrival there was heavy smoke throughout the
dwelling. The Officer from Ladder 21 entered the dwelling and proceeded to the 2nd floor to conduct a
primary search. He had just vented the front bedroom windows when he saw the Ladder 21 Inside Hook
Firefighter raising a 20’ portable ladder to the 2nd floor front windows.

The Ladder 21 Inside Hook Firefighter then “took out” the glass blocks in the 5’ x 18” front basement
window. The Driver and Outside Hook Firefighter from Ladder 21 were raising the main ladder’ to the
roof and the Search Firefighter was assisting the occupant from the dwelling.

Again, at 0258, the Officer from Engine 63 raised Command / Battalion 2 and reported he had light to
medium smoke on the 1st and 2nd floors in the rear. At approximately 0258 — 0259, the Tip Firefighter
from Engine 73 began to have difficulty with her SCBA and exited the kitchen. She followed the hose line
into the dining room and encountered Firefighter Joyce Craig. Firefighter Joyce Craig was “on the line”
right next to the wall separating the kitchen from the dining room. The Tip Firefighter stated that she
brushed against Firefighter Joyce Craig as the Tip Firefighter was crawling east toward the front door.
(Refer to Diagram 5) The Officer from Engine 73 began to operate the hose line and stated that he began
to discharge water into the basement. The fire darkened down after he opened the nozzle and began to
“whip” the hose line around, directly down the basement steps. The Tip Firefighter exited the dwelling
without her helmet and proceeded to Engine 73’s apparatus where the Driver / Pump Operator helped
her exchange SCBA bottles.

At 0259, Command / Battalion 2 attempted to raise Ladder 8 Officer. At this point Ladder 8 was still the
1st due Ladder Company. They were, however, going to be delayed. Ladder 21 had assumed the 1st due

position on the fire ground. *

* The main ladder is the 100’ telescoping ladder that is attached to a revolving turntable, that is then attached to
the trailer of a 2 piece (tractor and trailer) fire apparatus.

* The Fire Communication Center (FCC) has the ability to track Fire Department apparatus through the use of GPS.
The routes taken by all responding Engine and Ladder Companies were recorded.
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At 02:59:28, Communications / Battalion 2 Aide raised the FCC and ordered that the Box be struck out
for this assignment and that “2 and 2” are to be placed in service.

At 02:59:39, Command / Battalion 2 attempted to raise the Officer from Engine 73. Engine 63 Officer
reported that he was standing by, in the rear. Command / Battalion 2 ordered him to open the rear. At
0300, the FCC dispatched the balance of Box 6542:

Engine Company 51 (3™ due Engine Company)
Engine Company 19 (4™ due Engine Company)

Rapid Intervention Team (RIT) Ladder Company 29 (Ladder 29 had become available from a prior

medical assignment)
Special Operations Company Squad 72
Battalion 9 (2™ due Battalion Chief)

Also at 0300, Command / Battalion 2 raised the Officer from Ladder 8 and told him that he “has to get
this place opened up”. At 0301, Engine 63 Officer notified Command / Battalion 2 that Engine 63 was
able to get into the basement from the rear driveway. The basement door was now open on the west
end of the basement. The basement glass block window was now out on the east end of the basement,
the basement door was open and the front door was open. Engine 63 Tip Firefighter stated that there
was now heavy fire in the basement recreation room — floor to ceiling, and the basement hall way
leading from the rear door to the recreation room had very little heat.

The Officer from Engine 73 began to call to Firefighter Joyce Craig for more line and for help pulling the
hose line. He stated that he could hear someone moving on the other side of the dining room / kitchen

wall, and he did get more hose line to work with, as he moved to about 2’ from the basement door way.

At approximately 0302, heavy fire was now venting from the basement window with heavy smoke
conditions throughout the dwelling. Command / Battalion 2 attempted to raise Engine 73 Officer twice.
At 03:02:15, Command / Battalion 2 ordered Engine 73 to back their line out. During this time, the
Officer from Engine 73 stated that a “fire ball” that covered the top half of the basement door way came
up the basement steps and into the kitchen. This fire ball knocked him back onto his left side. He rolled
back onto his hands and knees and located the hose line. He stated that he had zero visibility and high
heat. The Officer stated that he knew it was time to get out of the dwelling and he followed the hose
line out of the kitchen, through the dining room, and through the living room. He did not hear anyone in
the dining room or kitchen, and he thought that the Tip Firefighter and Firefighter Joyce Craig were out
of the dwelling.

At 03:02:36, the Officer from Ladder 21, who was still on the 2nd floor, notified Command / Battalion 2
that the primary search was negative. The Officer from Engine 73 had now exited the dwelling and was

on the front steps of the property when, at 03:02:45, Firefighter Joyce Craig issued her 1st Mayday
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message “Mayday Engine 63 Pak trapped on the 1st floor”. At the same time, the FCC on the North
Fire Talk Group raised Communications / Battalion 2 Aide and notified him that the FCC was receiving
an emergency activation from Engine 73 Pak radio on North Tac 1.°

At approximately 0303, Command / Battalion 2 ordered the Officer from Engine 73, the Search
Firefighter and Inside Hook Firefighter from Ladder 21 to enter the dwelling and search for Engine 73
Pak. At this time, Battalion 2 Aide / Communications exited his vehicle and went directly to Command /
Battalion 2 to make sure that he heard the Mayday, and he had already heard it.

At 03:03:06, Firefighter Joyce Craig transmitted “Engine 73”. At 03:03:16, Firefighter Joyce Craig
transmitted that “l am trapped on the 1st floor, Engine 73 Pak” The FCC on the North Fire Talk Group
attempted to raise Communications / Battalion 2 Aide 3 times (03:03:20, 03:03:27, 03:03:33). At
03:03:26, Firefighter Joyce Craig transmitted “Engine 73, Pak, I’'m trapped” At 03:03:23, Engine 63
Officer radioed his Driver / Pump Operator to send the water. At 03:03:35, the Officer of Ladder 8
notified the FCC that Ladder 8 was stuck behind some cars (they will be delayed). At 03:03:51,
Firefighter Joyce Craig transmitted “Engine 73 Pak (unreadable)”.

At this point, the following units all heard one of the Mayday transmissions, or a transmission that
indicated to them, that a firefighter was trapped and this was a real emergency:

The Officers from Engine 19, Engine 51, Squad 72, Ladder 8, Battalion 9, and Battalion 9 Aide.
The Officer from Engine 63 and the Officer from Ladder 29 did not hear a Mayday transmission.

At 03:03:55, the FCC raised Ladder 29 Officer and changed his assignment from the Rapid Intervention
Team to the 2nd due Ladder Company. The FCC also assigned Ladder 8 as the Rapid Intervention Team.
Twelve seconds later, the FCC raised Communications / Battalion 2 Aide to inform him that they were
receiving an emergency activation from Engine 73 Pak, and they are saying they are trapped in the
basement. Command / Battalion 2 attempted to raise Ladder 8 Officer. Command / Battalion 2 still did
not know that Ladder 8 had been delayed and that their assighment had been changed to the Rapid

Intervention Team.

After giving the report that the primary search was negative, the Officer of Ladder 21 remained on the
2nd floor. Nine seconds later, Firefighter Joyce Craig issued her 1st Mayday, and the Officer from Engine
73 had exited the dwelling after a ” fireball “ came up the basement stairs. There was now heavy smoke
throughout the dwelling and heavy fire venting “like a jet engine” from the basement window. The
Officer from Ladder 21 stated that he was met with a tremendous amount of heat from above and

below him, or a “heat sandwich”, unlike anything he had encountered in 22 years of service with the

5 All Philadelphia Fire Department portable radios are equipped with an Emergency Button. Depressing the
Emergency Button initiates several alarms. Audio and visual alarms activate at the Fire Commissioner Center and
on all portable radios operating on that Talk Group. Additionally, the initiating portable radio has a 10 second open
microphone.
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PFD. The Officer from Ladder 21 stated that the heat was so intense, that he thought if he did not exit
the dwelling immediately, he would not survive. The Officer from Ladder 21 stated that he dropped to
his stomach and crawled down the 1st floor steps and out the front door. In his haste to exit the
dwelling, the Officer emerged on the front steps without his helmet and flashlight. The Officer from
Ladder 21 also could see an orange glow in the dining room as he exited, and he could hear someone
yelling for help. He was seen coming out of the house by the Officer from Engine 51. This occurred at
approximately 03:04:30 — 0305. During this same time frame, Communications / Battalion 2 Aide again
exited his vehicle to notify Command / Battalion 2 that the FCC was still receiving an emergency

activation from Engine 73 Pak.

Meanwhile, the Officer from Engine 73, the Search Firefighter and Inside Hook Firefighter from Ladder
21 were on the 1st floor searching for Firefighter Joyce Craig. The Inside Hook Firefighter from Ladder 21
had entered the dwelling and began to follow the hose line. The Search Firefighter was on his left foot®
and they searched together. The Search Firefighter from Ladder 21 was using the Thermal Imaging
Camera (TIC) to locate Firefighter Joyce Craig. He stated that he had “heat signatures everywhere”’ and

he could not locate her.

Both Firefighters from Ladder 21 could hear Firefighter Joyce Craig calling for help. They were calling
back to her and trying to locate her. The Inside Hook Firefighter from Ladder 21 stated that the hose line
made a left turn and looped back over itself at the area between the living and dining rooms. The
Investigative Team believes that photographic evidence suggests that the hose line never left the dining

room / kitchen area. (See Photo 8)

He stated that he and the Search Firefighter got to the point of the dining room / kitchen doorway and
could see heavy fire venting out of the kitchen / basement doorway, across the kitchen ceiling, and back
down the rear kitchen wall. He stated that the fire was getting behind them. The Officer from Engine 73
was also searching at this time, as well, although he was not with the Firefighters from Ladder 21. At
03:04:56, Battalion 9 arrived on location and had driven directly to the rear of the dwelling, via the rear
driveway. At this point, Engine 63 Officer was asking for more pressure in their 3” hose line. They had

not yet entered the basement with a charged hose line.

The Officer from Engine 51 and his Firefighters were already bringing the 1-3/4” hose line to the front of
the dwelling when they received orders from Communications / Battalion 2 Aide to do so at 03:04:56. At
approximately 0305, Ladder 29 drove their apparatus to the entrance of the rear driveway on the north

end of Middleton Street; after stopping momentarily in front of the fire dwelling to allow the Driver /

® Refers to a search technique in which Firefighters remain in contact with each other. One Firefighter while
crawling will lead the search team and the other Firefighter will follow and remain in contact with the lead
Firefighters left or right foot.

’ The Search Firefighter from Ladder 21 was using a Thermal Imaging Camera, or TIC. This camera is capable of
displaying an image through zero visibility smoke conditions. It operates by detecting an object’s residual heat
(heat signature) and then displaying that object’s image in the view finder.
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Pump Operator and Tip Firefighter from Engine 73 to move out of the way (the Driver/ Pump Operator
was swapp