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Getting Started

u Visit www.phila.gov/combinedcampaign

u Click the red òGive Nowó button
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Getting Started: Activate Your Account

u You will be automatically directed to 

http :// bit.ly/phillygive (case sensitive)

u Click the red òGive Now ó button or click 

òSign inófrom the top right corner of the site.
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Getting Started: 

Log In 

All City Employees Enter the 

Following Credentials to Log In:
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Username: First Initial + Last Initial + Payroll ID

Example: A person named John Doe with 

the Payroll ID of 123456 would use the

Username: JD123456

**Note: Enter information as it appears on your 

pay stub**

Password: first initial + last name

Example: A person named John Doe would 

use the

Password: jdoe

**Note: Password is case sensitive**

**Password should be all lowercase ïdo not 

include special characters**



Click òGive Nowó 
to start the pledge process



New vs. Returning Donor

After you click òGive Now,ó the next screen you see will depend on whether you are a new or 

returning donor.

Which one are you?

u New Donor: If you did not participate in last yearõs Campaign or are a new employee, you are 
considered a òNew Donor.ó 

u Returning Donor: If you participated in last yearõs Campaign and made a pledge, you are 

considered a òReturning Donor.ó
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Returning Donors

Since you donated through last 

yearõs campaign, you have the 

option to renew your gift(s) from 

last Campaign season, or you 

can start a new designation and 

pick new charities to support.
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Returning Donors : Choose to renew or modify your gift

New Donors : You will go straight to the next step (payment method)

u After you click the òRenew a Giftóbutton, 
a dropdown list will appear with your pledge history.

u Click on the circular radio button next to the gift you 

would like to renew to view an expanded box with 

details about that gift.

u You can either keep all pledge details the same or 

you can change your pledge by entering a new total .

u If you edited your pledge, click òMake Changesóto 

continue the pledge process .

u If you wish to renew last yearõs pledge as is, click 

òCheckout,ó and you will immediately submit your 

pledge for processing.

Charity 1
Charity2

Charity 1

Charity 2



Select a Payment Method:

u From the pop -up box that appears on 
your screen, click òAddó next to your 
preferred payment method. 

u After you click òAdd,ó the pop-up box will 
close and automatically take you to the 
gift payment set up page.

u NEW! Weõve added Electronic Check as 
a donation payment method this year. 
This enables you to make a one -time 
donation directly from your bank 
account.
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Payroll Deduction:

Set up gift payment details

u Enter the amount you would like to donate per 
pay period.

u After you enter your amount per pay period, the 
system will automatically calculate your total 
annual gift based on your pay period frequency, 
and will display that information on the right side 
of the page. 
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Please Note:

The amount you enter is 

the amount you would like 

to donate

PER PAY PERIOD


