
How Does the PCHR Investigate Complaints? 
 
We will investigate your complaints by collecting 
information from documents, from people or both.  
We look for information about what happened to 
you and whether the reason for your treatment is 
illegal under Philadelphia law. The investigator 
assigned to your case will determine how the 
investigation will proceed and is only obligated to 
interview people and consider documents that 
are relevant to the investigation.  The information 
the investigation collects must be kept 
confidential while the investigation is underway, 
so the investigator will not be able to give you 
details about witnesses that have been 
interviewed or documents that have been 
collected. 
 
As part of our investigation into your complaint, 
we may hold a Fact-Finding Conference.  The 
Fact-Finding Conference is a face-to-face 
meeting between you, the respondent and the 
investigator.  It is designed to speed up the 
investigation and possibly help reach a fair 
settlement of your complaint.  
 
A Fact-Finding Conference may not be held if a 
settlement is reached or the investigator 
determines a conference is not necessary based 
on the circumstances.  If your complaint is not 
resolved at the Fact-Finding Conference, or if 
one is not held, the investigation will continue.  
 
As the complaining party, you must prove that 
the discrimination happened.  You are expected 
to assist in the investigation by providing 
supporting documents for your complaint and any 
other information requested by the investigator.  
It is important that you answer all questions you 
are asked by the investigator, even if you think 
the answer might weaken your complaint.  
Failure to cooperate with the investigation could 
result in dismissal of your complaint.   
 
 
 

How Will My Complaint Be Resolved? 
 
Your complaint may be resolved with or without a 
full investigation being conducted.  Your 
complaint could be resolve without a full 
investigation if, for example: 
• A settlement is reached. 
• You fail to cooperate with the investigation. 
• We are unable to locate you. 
• A year has passed and you decide you wish 

to take your case to court before the 
investigation is complete.  (You will be 
responsible for finding your own attorney.) 

 
After a complete investigation, the investigator 
will compile the evidence collected and present 
his/her recommendation for consideration by our 
Commissioners.  The investigator does not 
make any rulings on your complaint.  All 
rulings are made by our Commissioners. 
 
If the investigation does not produce enough 
evidence to show that discrimination occurred, a 
charge not substantiated finding will be made.  
You will be issued a “right to sue notice” and 
should contact an attorney immediately if you 
would like to take your case to court. 
 
If the investigation finds probable cause to 
believe discrimination occurred, we will attempt 
to resolve the complaint as soon as possible by 
asking the respondent to (1) stop the specific 
discrimination mentioned in the complaint and (2) 
take any additional necessary steps to correct 
the discrimination found in the investigation.  If 
the complaint is not resolved after a probable 
cause finding, a public hearing will be held.  Both 
you and the respondent will be required to 
present testimony under oath before our 
Commissioners.  The Commissioners will make a 
decision on the evidence presented at the 
hearing.  Their decision may include remedies for 
any injury suffered as a result of the 
discrimination. 
 
 

 
 
 
 

WHAT YOU SHOULD 
KNOW BEFORE YOU 

FILE A DISCRIMINATION 
COMPLAINT  

 
 

 

Philadelphia Commission on  
Human Relations 

 
 

The Curtis Center 
601 Walnut Street, Suite 300 South 

Philadelphia, PA 19106 
215-686-4670  

TTY: 215-686-3238 
pchrfaq@phila.gov 

www.phila.gov/humanrelations 
 
 
 

January 2013 



What Does the PCHR Do? 
 
The Philadelphia Commission on Human 
Relations (“PCHR”) is the City agency that 
enforces Philadelphia’s civil rights laws.  We 
enforce the Philadelphia Fair Practices 
Ordinance, which is part of the Philadelphia 
Code. 
 
We investigate and resolve complaints of illegal 
discrimination involving workplaces, public 
spaces, and properties in Philadelphia.  We do 
not represent people in discrimination cases, and 
we do not take cases to court.  We provide 
neutral investigations into claims of discrimination 
without charging any fees for our services. 
 
What Type of Discrimination Complaints 
Does PCHR Handle? 
 
We investigate illegal discrimination complaints in 
employment, public accommodations, and 
housing and real property.  Not all unfair 
treatment is illegal discrimination that we 
handle.  To be illegal under Philadelphia law, it 
must be based on: 
 Age (40+ in employment and all ages in 

housing) 
 Ancestry 
 Color  
 Disability 
 Domestic and Sexual Violence  
 Ethnicity 
 Familial Status 
 Gender Identity 
 Genetic Information (in employment) 
 Marital Status 
 National Origin 
 Race 
 Religion 
 Retaliation for Complaining of 

Discrimination  
 Sex 
 Sexual Orientation 
 Source of Income (in housing) 
 

How Do I File a Complaint? 
 
You can file a complaint with our office using our 
Complaint of Discrimination form or a substantial 
equivalent.  Your complaint must provide enough 
detail to inform us and the respondent (the 
person or company named in your complaint as 
responsible) of the timing, location and facts of 
the discrimination you believe occurred.   
 
Our staff can help you prepare and file a 
complaint. You do not need to hire an attorney.  
However, you have the right to have someone 
represent you, and an attorney may be helpful.  
 
It is your responsibility to make sure your 
complaint is correct, complete, and filed in a 
timely manner. You must file your complaint 
within 300 days of the discrimination, unless you 
have a valid legal reason for not filing within this 
period. We cannot investigate your complaint 
of discrimination if it is untimely, involves 
acts outside Philadelphia or otherwise does 
not fit within our laws.   
 
We will tell you if your claim fits within the laws 
we enforce.  We will also let you know if your 
complaint falls under federal law.  If you are filing 
an employment discrimination complaint and 
your complaint falls within the laws the U.S. 
Equal Employment Opportunity Commission 
(EEOC) enforces, we will file a copy of your 
complaint with the EEOC on your behalf. The 
EEOC will not conduct its own investigation.  
Similarly, if your complaint falls under state law, 
you cannot request a separate investigation by 
the Pennsylvania Human Relations Commission. 
 
If your complaint falls outside our laws, you have 
the right to file a complaint if you wish to preserve 
your right to file in state court.  We must inform 
the respondent that you filed a complaint with our 
office and provide them a copy of it, but we will 
not conduct any investigation into the treatment 
you allege. 
 

What Happens After I File My Complaint? 
 
If your complaint falls under our laws, we will try 
to determine whether there is enough evidence 
to show that you have been the victim of illegal 
discrimination.  Your complaint will be given a 
docket number and assigned to an investigator.  
The investigator will send the respondent a copy 
of your complaint, which includes your name.  
You will receive a copy of the mailing that is sent 
to the respondent.  
 
The respondent will be required to answer your 
complaint within 28 days of the date they receive 
it and provide you with a copy of their answer.  
After you receive the respondent’s answer, 
you will be given 28 days to reply and submit 
any supporting documents.  Failure to 
respond in a timely fashion could result in 
your complaint being dismissed.   
 
We may close your complaint quickly if we 
decide that we probably will not be able to find 
evidence of discrimination.   If we need more 
information after receiving the respondent’s 
answer and your reply, we will conduct a more 
detailed investigation into your complaint.  
 
Our staff or the respondent may ask you whether 
you are interested settling your claim before our 
investigation is completed.  You are not required 
to propose or accept a settlement offer if you do 
not want to.  However, you should consider, 
whether you are likely to get any more if you do 
not settle. Unless you reach a settlement with the 
respondent, you would be entitled to receive 
remedies for injuries you suffered only if we find 
discrimination has occurred. 
 
The time it takes to investigate a complaint can 
vary greatly, depending on the facts of the case 
and the size of our workload.  It may take several 
months or longer to investigate your complaint.  
Once we have found enough information to make 
a decision regarding your complaint, you will be 
notified of the result by mail.   


