
Your New Water Bill
Starting this summer, the City is replacing its existing bill 
with a more cost-effective, more user-friendly document. 
Our goal is to provide you with the information you need 
at a glance.

What makes the new bill better?
• New usage graph        

• Clear statement of charges and account status 
• Easy-to-read format     
• Message section for important communications  
• Cost-effective, standard size (8½ x 11)

How does the new bill indicate a discount or credit?
If you or your organization receives a discount (Senior Citizen, Charity, etc.) or a grant, it is 
listed in the billing detail section under Credits. (See the bill example on the reverse side.)

What does the usage graph tell me?
The usage graph shows trends in your water 
consumption over a 13-month period. The vertical 
axis is water consumption. The horizontal axis 
displays the months. A light-blue bar indicates an 
estimated reading; actual readings are in dark blue. 

Use the graph to monitor your water consumption 
habits. A drastic change in the graph may alert 
you to a leak, or it may reflect a change in your 
household routines: More showers? More laundry? 
House guests? Watering of outdoor plants?

Please—just the bottom line. 
How much?
If you are a customer who pays the full 
balance on the account every month, 
you only need to look at the total in the 
PLEASE PAY THIS AMOUNT box, which 
is outlined in color.

What if PWD recently installed new metering equipment at my location?
If your meter and/or ERT were replaced since the last billing cycle, the meter information 
section of the bill will display the readings and total usage for both the old and new 
meters as well as the old and new ERTs.

What if I have a payment agreement?
The figure in the PLEASE PAY THIS AMOUNT box 
includes your current charges plus your monthly 
payment agreement amount. This is the amount 
you should pay by the due date to avoid penalty 
charges. However, the PLEASE PAY THIS AMOUNT 
box does not include your previous balance. The 
Total Account Balance reflects the entire amount 
you owe.
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PLEASE NOTE: Your Total Account Balance may be greater than the figure in the “Please Pay 
this Amount” box. Your Total Account Balance is listed in the Billing Detail section.

Here is a copy of the new bill 
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Why is the detachable payment 
voucher important?
The coded information ensures the accurate 
processing of your payment. Without the 
payment voucher, the coded information must 
be entered manually. Manual entry requires 
extra time, and data entry errors are always 
a possibility. With the payment voucher, the 
information is read and recorded electronically.


