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Monthly Calendar June 1 - 30, 2007 MONTHLY REPORT.CRS

Calendar
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
27 28 29 30 31 1 2
3 4 5 [ 7 8 9
10 11 12 13 14 15 16
17 18 19 20 21 22 23
24 25 26 27 28 29 30

© 2007 Lotus Development Corp 7/17/2007 at 11:24 AM Page 1



Monthly Calendar July 1 - 31, 2007 MONTHLY REPORT.OR5

June 2007

Calendar
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
8 § 1075 1 12 13 14
8:00 AM Quarnterly Budget
Update - to Harry Wellerstein,
Budget Analyst, Finance J
O'Shaughnessey
15 16 18 19 20 21
22 23 24 25 26 27 28
29 30 31 1 2 3 4
4:00 PM Quarterly Leave usage
to Paul Ingiosi, Asst.
BudgetDirector, for PICA
report. T Duncavage

© 2007 Lotus Development Corp. 7/17/2007 at 11:24 AM Page 2



Monthly Calendar MONTHLY REPORT.CR5

September 2007
SMTWTTFS

Calendar
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
29 30 31 1 2 3 4
4:00 PM Quarterly Leave usage
to Paul Ingiosi, Asst.
BudgetDirector, for PICA
report. T. Duncavage.
5 (] 7 8 9 10 11
12 13 14 15 16 17 18
8:00 AM DefectiveLateral
Connections Status Report -
PA0054712 - Quarterly by
‘Watersheds to PaDEP, with
Legal approval.
19 20 21 22 23 3 24 25
26 27 28 29 30 31 1

© 2007 Lotus Development Corp. 7M7/2007 at 11:24 AM Page 3



Monthly Calendar

September 1 - 30, 2007

September 2007

MONTHLY REPORT.ORS

Calendar
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
26 27 28 29 30 31 1
2 3 4 5. 6 7 8
9 10 11 12 13 14 16
16 17 18 19 20 21 22
23 24 25 26 27 28 29
30 1 2 3 4 5 3

© 2007 Lotus Development Corp.

71772007 at 11:24 AM

Page 4
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OVERTIME

Cumulative Fiscal YTD
] OT/Base OT/Base OT/Base Total OT S
Budgeted|  Filled OT/Base Annualized Total Total Total OT § Annusiized Toal OT'$ TotaiOT $

Unit Positions| Positions*1] Through 6/30 FYo7 FY06 FY0s Through 6/30 FYo? Fyas FY0S
Delinquency & Restoration 40 34 52.2% §2.2% 47.2% 44.0% $600,582 $600,582 $503,877 $538,071
Distribution 268 248 41.0% 41.0% 37.4% 32.0% $3,636,001 $3,636,001 $3.226,929 $2,812,292
Security 22 20 38.6% 38.6% 34.2% 33.1% : $285,478 $285,478 $250,607 $257,402
Biosolids 108 89 30.4% 30.4% 29.2% 22.7% ' $1,205615 $1,205,615 $1,224,351 $1,023,889
Meter Shop 44 37 29.4% 29.4% 28.2% 28.0% $347,541 $347,541 $273,030 $287,888
Sewer Maintenance 181 163 24.8% 24.8% 20.3% 20.4% $1,358,639 $1,358,639 $1,135,234 $1,153,307
Customer Service 27 25 23.8% 23.8% 18.7% 18.7% $207,637 $207.637 $159,188 $161,181
Inlet Cleaning 108 . 89 20.3% 20.3% 18.2% 18.3% " $678,230 $678,230 $607,448 $605,365
Queen Lane WT Plant 54 5 19.8% 19.3% 16.7% 15.3% «“ $404,639 $404,639 $326,348 $310,230
SEWPC Piant 68 61 19.7% 19.7% 18.9% 18.3% $496,642 $496,642 $474,730 $447,006
Pumping 50 4’ 19.4% 19.4% 16.9% 12.9% $325,311 $325,311 $279,291 $221,777
NEWPC Plant 132 107 18.1% 18.1% 17.7% 17.9% '1 $821,383 $621,383 $769,262 $755,181
SWWPC Plant 126 107 17.8% 17.8% 17.6% 16.8% 3 $767,745 $767,745 $748,051 $724,560
Baxter WT Plant 54 49 17.4% 17.1% 16.5% 156.7% : $332,135 $332,135 $324,217 $314,258
Belmont WT Plant 50 45 16.8% 16.8% 16.0% 17.7% “ $321,273 $321,273 $304,550 $314,933
Flow Control 84 79 14.8% 14.8% 12.7% 9.6% $433,524 $433,524 $328,636 $254,621
Industrial Waste 16 12 . 14.6% 14.6% 11.8% 11.3% $109,574 $109,574 $100,932 $98,209
Load Control 24 19 13.4% 13.4% 13.0% 13.8% $127,025 $127,025 $125,418 $132,602
Public Affairs 38 31 10.7% 10.7% 8.7% 10.8% $124,232 $124,232 $102,948 $134,394
Materials Management 51 Ll 9.4% 9.4% 7.8% 7.6% $142,743 $142,743 $114,508 $116,463
Finance & Admin.*2 160 128 8.9% 8.5% 8.3% 6.5% $470,602 $470,602 $414,787 $337,369
Collector System Support 27 22 8.3% 8.3% 7.5% 7.1% $89,870 $89,870 $84,263 $78,504
Projects Control/One Call*3 32 24 5.2% 5.2% 3.8% 3.8% $55,845 $55,845 $29,825 $40,219
BLS .1 97 5.0% 5.0% 4.7% 4.4% $249,891 $249,891 $235,797 $216,671
Survey 53 41 4.5% 4.5% 4.8% 5.8% $69,705 $69,705 $77.812 $98,834
Plumbing Repairs [} 6 3.0% 3.0% 1.6% 3.3% $7,243 $7,243 $3,759 $7,924
Operations Admin. 7 6 3.0% 3.0% 3.6% 4.0% $13.321 $13,321 $16,755 $17,850
Construction 101 85 3.0% 3.0% 4.0% 4.6% $150,653 $150,653 $196,263 $226,871
Conveyance HQ 10 7 2.7% 2.7% 3.2% 1.8% $13,822 $13,822 $15,961 §7.745
Human Resources*2 30 26 1.4% 1.4% 3.5% 2.6% $16,478 $16,478 $40,514 $30,122
Information Science*3 56 46 1.2% 1.2% 1.6% 1.8% $37,033 $37,033 $49,674 $55,267
Design 92 57 0.8% 0.3% $26,045 $26,045 $29,026 $27,046
Watersheds 25 23 0.6% 0.1% $3,524 $3,524 $6,696 $739
Treatment HQ 9 7 0.1% 0.6% $395 $395 $500 §2,741
Planning & Research 22 17 0.0% 0.0% $633 $633 $146 $552
PWD Totals 2,293 1,933 16.8% 15.4% 14.3% $13,931,009 $13,931,009 | $12,586,998 | $11,812,70
WRB 234 181 8.6% 9.8% $526,120 $526,120 3594,34; ------- 3692,523 m 1
Ranked by FY07 OT/Base

Budgeted, filled positions and dollar amounts include both Op

*1 Filled positions taken from 6/30 Duffy Reports.
*2 The numbers for these units refiect the transfer of Admin. Services from the Human Resources Division and Building Maintenance from Operations to the Finance Division.
*3 The numbers for these units reflect the transfer of Water Main Records and GIS from IS&T to Projects Control.

ing and Capital numbx






ENERGY USAGE & COST






Energy Usage Report: Natural Gas

June-07
A B C D E . F
PGW Total FY '07 FY '07 FY '06
Accounnt Name Meter | Rate| Usage Reading Cost YTD YTD EOY
(CCF) (COSTS) USAGE COSTS

BAXTER ACCOUNTS $343,398.66
1 FILTER PLANT 1356067 | BP 34900.00f 11,181 |$ 4564206 % 277,383.59 |216800.00] $189,304.40
2 FILTER PLANT 2024225 | MS 660.00] 25925 |$ 1,10368{$ 35,463.95| 23027.00 $56,297.51
3 BAXTER WTP 1909431 | MS 0.00] 62243 |3 18.001 % 26,721.84 | 17159.52 $23,291.23
BELMONT ACCOUNTS $143,569.29
1 BELMONT WTP 1402993 | BP 000] 30848 |$ 3500 $ 110,256.65 { 97260.00 $126,316.67
2 BELMONT WTP 2018317 | MS 16.00] 1,334 $ 45218 591.03 | 238.00 $518.76
3 BELMONT WTP 2023707 | MS 1183.00] 35450 |$ 19400)% 11,123.69| 6536.00 $16,733.86
BELMONT HSPS 1921715 | MS 0.00] 58940 |$ 180018 23,231.13 | 14657.00 $17,675.21
QUEEN LA RWPS 1737873 | MS 3.00 337 $ 229)$% 302.11 55.00 $309.66
BIOSOLIDS RECYCLING CENTER 2024681 | MS 71.56] 337,393 | $ 135.72 | $ 218,972.98 | 143087.09 $262,830.64
BUREAU OF LABORATORY SERVICEY 1723996 | MS 6978.00| 41,835 | % 11,583.06 | $ 236,923.17 | 112260.00] $242,532.32
EAST OAK LANE ACCOUNTS $46,380.55
1 PUMPING STATION 1797347 | MS 26.00] 5315 $ 61.091 8 297686 | 1986.00 $3,280.35
2 CHEMICAL BUILDING 1447520 | MS 20.00] 8474 $ 522018 2,097.21 | 1276.00 $2,398.63
FAIRHILL H.S.P.S. * 2024292 | MS 1.00{ 74,578 |$ 196518 23,291.851 16165.00 $27,477.18
FOX CHASE P.S. 1906876 | MS 34001 7,966 |$ 73938 4,712.66 | 3093.00 $3,909.33

EAST PARK P.S.
1 1906765 | 382 45.00 9,730 $ 9203 1% 3,302.99 | 2084.00 $4,477.82
2 1906764 | MS 64.00} 2,234 $ 12328 | $ 11,029.99 | 2381.00 $4,837.24
NEWPCP $209,658.47
1 STB BOILER RM-MAIN 1884571 | BP 0.00] 1,163 $ 35001 % 4,843.211 3600.00 $52,420.52
2 PST BOILER RM 1575428 | MS 000 33911 |§$ 18001 % 10,061.93 | 8275.00 $35,611.61
3 LABOR LOCKER RM 1738407 | MS 0.00 0 $ 18001 $ 216.00 0.00 $216.00
5 STB BOILER RM-PILOT 1908768 | MS 795 1,335 $ 31121 % 331.09 70.40 $521.75
6 WASTE GAS BLDG 1922384 | MS 869.72] 8,982 $ 145867}% 13,082.82{ 8010.45 $7,152.85
8 SODIUM HYPO FACILITY 1685150 | MS 28.11] 35625 |$ 660518 22,584.95( 15427.91 $26,172.78
9 STB WATER CHILL 1989946 | MS 0.00 135 $ 1800 $ 216.00 0.00 $216.95
10 ADMIN 2024807 | MS 51400 52281 |$ 896.81 1 § 28,107.40 | 20647.27 $29,252.45
11 ESB 2024487 | MS 36.001 30,538 $ 78431 % 16,836.55| 11494.00 $17,776.14
12 FLEET 2024462 | MS 66.00] 22,111 |$ 12949 1 § 10,938.46 | 7266.00 $12,695.21
13 ITB 1587924 | MS 9.00] 2493 $ 32841% 1,22951 | 647.00 $1,602.00
14 MPC 1989897 { MS 40.00 3219 $ 86391 $ 7,325.71 | 4678.00 $7,828.18
15 C 2023099 | MS 1.00 5,630 $ 19681 % 8,183.91 | 5741.00 $£9,713.11
16 STOREROOM-54 2024473 | MS 0.00] 13906 |$ 180018 6,701.88 | 4429.00 $8,478.92
QUEEN LANE ACCOUNTS $190,684.96
1 FILTER BUILDING 1722806 | MS 1575.00] 380,557 |[$ 2,6088313% 87,307.65| 59338.00 $97,603.73
2 COLLECTORS-FLEET MGMT. 1987632 | MS 41691 72829 |$ 70380 | $ 71,417.37 | 79125.40 $86,253.80
3 PRE-TREATMENT BUILDING 1521901 | MS 100 8,445 $ 19651% 2,172.04 | 1325.00 $3,160.78
4 SURVEY BUILDING 1785627 | MS 11.00] 29,396 |$ 36101 % 3,359.70 | 2121.00 $3,666.65
RACE ST. H.S.P.S. 1772551 | MS 0.00] 75,995 |$ 18.001% 12,361.59 | 8503.00 $13,220.09
OFFICES AT 29TH & CAMBRIA : $156,759.83
1 METER SHOP 1403017 | MS 31.02] 816,103 |§ 69.04 1 $ 105,193.36 | 71587.90 $117,747.16
2 SEWER MAINTENANCE 1761376 | MS 13.00| 7240 $ 394018 1,595911 937.00 $2,070.37
3 WATER CONVEYANCE HQ 1620961 | MS 22.00] 2,703 $ 54321% 3,197.56 | 2076.00 $4,531.70
4 RM 1103 1723937 | MS 34.00] 55052 |'$ 748901 $ 26,903.07 | 18539.00 $32,410.60
SEWPCP 2024666 | MS 0.00] 6965 |$ 18.00 | $ 109,600.55 | 85693.40 | $160,753.75
DEPARTMENT TOTALS: $ 67,537.66 | $ 679,917.38 } 10947.78 | $1,713,267.91

Natural Gas Energy Report Columns:
A - Gas Meter Number

B - Rate BP: interruptible service, variable rate based on monthly market fuel oil costs
Rate MS: non-interruptible service, fixed rate

C - Monthly Natural Gas Consumption measured in CCF (hundred cubic feet)

F - Fiscal Year 2006 Dollar Amount
Notes:
1. Estimated Meter Readings

2. PGW reports usage & cost separately for meters at East Park P.S.
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PUBLIC EDUCATION UNIT

May & June, 2007

Submitted By Drew Brown, Manager

AUDIENCE - May PROGRAM / MESSAGE GROUPS  PARTICIPANTS
General Public Interpretive Center / varied N/A 2,020
Community Fair / Source Water Protection 19 1,570
School Children Interpretive Center / varied 37 976
Belmont&SE Plants Lessons / Water Use Cycle 3 55
Watershed Walk / Runoff Pollution Prevention 1 31
Adult Groups Interpretive Center / varied 19 321
Slide Lecture/ Envir History and Fairmount WW 0 0
Belmont&SE Plants / Water Use Cycle 1 10
Professional Groups Meetings/receptions at Interpretive Center 8 169
TOTAL 88 5,152
AUDIENCE - June PROGRAM /MESSAGE GROUPS PARTICIPANTS
General Public Interpretive Center / varied N/A 2,070
Community Fair / Source Water Protection 31 1,720
Children in School Interpretive Center / varied 20 417
and Camp Groups  Belmont&SE Plants Lessons / Water Use Cycle 1 28
Watershed Walk / Runoff Pollution Prevention 0 0
Adult Groups Interpretive Center / varied 18 217
Slide Lecture/ Envir History and Fairmount WW 1 60
Watershed Walk / Runoff Pollution Prevention 1 20
Professional Groups Meetings/receptions at Interpretive Center 7 633
TOTAL 79 5,165
INTERPRETIVE CENTER

Total attendance at the Fairmount Water Works Interpretive Center (IC) was 3,486 (775 per

week) in May and 3,337 (742 per week) in June, in the wake of 3,095 visitors (688 per week) in
April. Noteworthy was the steady number of visits by school groups through May and into June,
during which the visits by children switched from school groups to camp groups. Sixty-seven
and sixty-five percent, respectively (up from about sixty percent one year ago), of the
Department’s public education contacts during May and June occurred at the Fairmount Water
Works Interpretive Center (IC), making it the principal means by which the Department
communicated its educational messages to the public.



Visitors to the Interpretive Center were exposed to our messages of the individual’s and
community’s roles in watershed stewardship, stormwater runoff management, pollution
prevention, Philadelphia’s water use cycle, and the natural water environment.

While we are accustomed to experiencing variations in attendance at the Interpretive Center due
to weather, this reporting period saw two Sundays, normally our busiest day of the week by far,
with unusually low attendance, 123 and 112 on May 13 and June 17, respectively. (Mothers’ and
Fathers’ Day were celebrated on those dates this year.)

Among the fifty-seven school groups that visited the IC during May and June was one that came,
for the second year in a row, all the way from the island of St. Thomas in the US Virgin Islands.
The thirty-eight high school students were conducting a study of the water and sewer systems of
Philadelphia during their week-long exchange. By way of contrast, the students described the
current water supply situation at home, consisting of rainfall cisterns buttressed by a
desalinization plant.

Other non-traditional groups of students visiting the IC during this period were two groups of
teenagers from Outward Bound, an organization which provides educational enrichment
opportunities for inner-city youth.

At a June 26 resource fair aimed at leaders of after-school programs, IC educators talked with 60
administrators about PWD educational programs which could be made available to their groups.

PWD special events held at the IC, as well as meetings and receptions of partner organizations
hosted by the IC, bring visitors to the IC that might not otherwise visit. 802 people were exposed
to PWD’s messages at the IC during May and June thanks to special events, receptions, and
meetings.

Two Sunday afternoon book-signings, part of the IC’s “Schuylkill Soundings” series of events,
featured authors Richard Whiteford and Beth Kephart. Whiteford and his book, “Wild
Pennsylvania,” attracted 18 visitors on May 27, while Kephart’s discussion of “Flow,” a fictional
“autobiography” from the perspective of the Schuylkill River herself, saw 72 visitors crowded
into the IC’s classroom on June 24. Attendance at Kephart’s lecture was bolstered by
extraordinary advanced publicity.

The IC hosted a number of special events for PWD’s partners during May and June, including
receptions for Water for People, Immaculata College, Philadelphia Museum of Art Weekday
Guides, the national conferences of the Society of American Military Engineers and the Society
for Industrial Archaeology, and the rededication of the 1848 memorial to Frederick Graff, Sr., in
the South Garden of the Fairmount Water Works. Graff, considered the father of the PWD, was
the engineer, architect, and long-time Superintendent and Chief Engineer of the Fairmount Water
Works and the City’s distribution system.

The IC also hosted the meetings of many partner organizations, including the Metropolitan
Business Exchange, Environmental Protection Agency, American Cancer Society, Schuylkill
River Greenway Association, Philadelphia Education Fund, and the Sunoco-Welcome America
organizing committee.

Our exhibit model builder and maintenance contractor, USA, Inc., removed “Make it Rain,” the
popular mechanical exhibit at the entrance to the Watersheds exhibit area of the IC, for repair and
modifications. Fittingly, the surface of the exhibit has been eroded in several spots by the plastic
beads that simulate rainfall and runoff on the exhibit’s surface.



Enhanced lighting for the tidal model of the Schuylkill River Estuary at Fairmount is also
underway, as is the restoration of water power to the working model of a portion of the Water
Works.

TREATMENT PLANT AND IN-SCHOOL PROGRAMS :

Ideally, every school-aged group with which we have contact would take advantage each school
year of several of our educational offerings, including visits to the Interpretive Center and to one
or more treatment plant. However, as we have concentrated on building an audience for the
Interpretive Center among teachers and their students, we have witnessed a decline in visits to our
water treatment and water pollution control plants. In April 2007, for example, just one school
class visited SEWPCP, down from ten classes in May 2004. The School District’s restrictions on
class trips, primarily due to more intense standardized testing, have also played a role in the
decline.

In May and June 2007, four school groups and one adult group visited Belmont or SE Plant. One
class enjoyed a watershed walk, guided by a PWD educator, in the watershed of its school during
May, as part of a lesson on stormwater runoff pollution prevention.

A group of 20 graduate fellows from the Udall Foundation, in the midst of a cross-country bus
tour to promote the use of bio-diesel fuels, toured the Wissahickon Creek Watershed under the
guidance of a joint team from PWD and the Fairmount Park Commission. The group also set up
an information table at Love Plaza in Center City and visited the IC.

Sixteen winning drawings from the 1,500 entries to the Department’s “Clean Water Begins and
Ends with You” drawing contest are on display for the next vear at the Fairmount Water Works

Interpretive Center. The contest is a ten-year-old outgrowth of the Stormwater Runoff Pollution
Prevention Education Citizens’ Advisory Council (now called the Water Quality Council). Every
entrant received a copy of a calendar featuring the winning drawings. Enlargements of the
winning drawings also appear on posters in SEPTA buses and trolleys, attractively drawing
attention to the individual’s role in creating — and preventing -- non-point-source pollution.

COMMUNITY EDUCATION

Many of the 3,290 (1,265 in April) people reached directly through community-based events in
May and June, thanks to their personal contact with a knowledgeable employee and the
reinforcement provided by our complementary literature, will serve as our educational
ambassadors to their neighbors, helping to raise awareness, change attitudes, and improve
behavior within Philadelphia’s neighborhoods regarding the Department’s priority water
environment issues.

The high quality of Philadelphia’s drinking water, source water protection (stormwater runoff
pollution prevention), and the individual’s and City’s roles in the water use cycle continued to be
our primary educational messages at all fifty of the community events we attended in May and
June (compared to 17 events in April).

The largest of the community events at which PEU staff spread the Department’s messages in
May and June was the Annual Town Watch Conference and Luncheon on June 2. Three hundred
people attended the event. Other community events at which Jackie Bivins arranged
representation for PWD included eleven health fairs, ten “town hall” meetings, five community
resources fairs, and fourteen Operation Safer Streets events. Fifteen other events, which we had
also planned to attend, were cancelled by their organizers. Participation in such a broad range of
community education opportunities was achieved through the efforts of a dedicated team of




employees from the Public Education, Customer Information and Clerical Units of the Public
Affairs Division.

The Department, through the Public Education Unit, traveled with the Philadeiphia More
Beautiful Committee’s Clean Block Caravan on its visits to roughly 20 City blocks on each of
seven Saturdays in May and June. Customer Informatien Unit personnel spoke with more than
525 community leaders over the seven days about the benefits to water quality that accrue from
keeping wastes of all sorts out of the sewer inlets.

The next meeting of the Department’s Water Quality Council is scheduled for 11 am to 1 pm on
August 30 at the Pennypack Environmental Education Center in Fairmount Park. The Council,
facilitated for PWD by the Partnership for the Delaware Estuary, currently meets each month in a
different partner-member’s facility.

OTHER ACTIVITIES

Volunteers in the PWD archives contributed 99 hours in May and June to the task of scanning
and cataloguing photographs and reports. The “on-line” catalogue, PastPerfect, now contains
more than 7,000 items. It can be viewed in the archives on the third floor of ARAMARK Tower.

The fifth annual tour of the Wingohocking Creek Watershed, conducted jointly by the Office of
Watersheds and the Public Education Unit, will take place on Saturday, October 13, 2007. The
Morris Arboretum of the University of Pennsylvania is co-sponsoring the tour this year, while Mt.
Airy Learning Tree will again administer the tour. LaSalle University and Awbury Arboretum
will once again serve as hosts along the way, as participants spend four hours learning about land
use, native and invasive vegetation, stormwater runoff management, and sewage collection in one
of Philadelphia’s most noteworthy “hidden stream” watersheds. The addition of Morris
Arboretum’s membership to the potential audience is expected to boost attendance to full
capacity.

Exhibit designer Steve Tucker toured PWD’s bicentennial exhibit (2001) on the concourse level
of MSB and has submitted a proposal for its renovation. The Department of Records indicates
that the exhibit may remain in place for the foreseeable future.

Design of software to automate intake and scheduling of PhillyTap requests advanced during
May and June thanks to numerous discussions between developers and users. We submitted
historic data to the developers and look forward to live software tests in August.
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PWD CUSTOMER PHONE CONTACT DATA

Q8/15/07
Service Level YearTo %ot '06Sm. FY'06Yr FY'o6Yr FY'o5SYyr
Measures Explanation Unit Feb.* March  April May June Date Total Month To Date End Act. End Act.
Code (60xx) (Top 5 in bold - see pg. 2 for totals.)
1| Auto.Meter AMR appointments. # 12 33 46 49 30 537 | 0. 58 544 544] 1,243
Reading
2 Abatement Special conditions (leaks) needing of 16 40 37 10 0 325 0.29% 39 338 338 404
tim air, referred to Distribution.
3 Billing PWD Call Center handles calls 1,234 | 4,703 | 4,442 | 5532 | 5084 | 61,202 |55.17%Q 9.610] 103,578] 103,578{ 111,541
all types.
5 Cave Ins - Customer Service determines cause 38 90 90 111 100 803 | 0.72% 69 823 823 1,362
Depressions & refers job to proper unit/Dept.
6 | Request For Any type cement repair/deficiency. 0 11 12 7 13 99 | 0.09% 20 187 187 148
Cement Work Referred to Building Maintenance.
7 | Choked Drains | Inspector examines & may refer job. 6 48 40 64 35 360 | 0.32% 36 354 354 476
8 Damage Examined by PWD Claims Investiga- 14 28 23 27 12 242 1 0.22% 37 329 329 435
Claims tor. >$2500 referred to Law Risk Mgt
9 Compost Data given on PWD sites 0 0 1 5 1 11| 0.01% 5 34 34 34
Request & supply availability.
10| Construction PWD & contractor job questions 9 9 21 22 17 187 | 0.17% 21 192 192 249
issues reviewed & referred to Constr. Mgr.
1 llegal Data on illegal restores referred 3 10 19 45 43 299 ) 0.27% 27 321 321 354
Restores to 29th St. for action.
12| Inlet Clean- Data glven to Inlet Cleaning or 39 134 365 332 310 2,790 | 2.52% 458 3.319 3,319} 4,108
ings/Repairs Sewer Maintenance for action.
13| Vector Die Testing for service leaks or 0 0 3 3 0 17 | 0.02% 8 89 89 167
Test cross connections.
14| Low Pressure | Inspector to investigate/refer findings. 21 78 92 102 70 788 | 0.71% 73 835 835 1,101
15 Leaks Low volume street/curb leaks, refer- 85 269 216 259 240 2,485 | 2.24% 203 3,011 3,011 3,730
red to C Service for action.
16 Request Given to Public Affairs Unit 27 124 114 102 94 1,404 | 1.27% 247 2,882 2,882 5,762
Literature for information mailing.
17| Find Curb Stop | Inspect. sent to find/mark curb stop. 14 96 91 58 44 622 | 0.56% 66 601 601 755
18| Lock Hydrant Repeat abuse hydrants referred 1 3 4 2 0 411 0.04% 8 41 41 43
Requests to Hydrant Unit for action.
19 HELP Calls about the Homeowner's 13 41 47 23 45 341 | 0.31% 13 13 13 N/A
Program Emergency Loan Program.
20 Main Large volume leaks, priority job given 10 38 56 65 93 486 | 0.44% 31 773 773 1,249
Breaks to Inspector for nent/action.
21 Meters All meter issues to Meter Shop. 54 198 226 328 151 1,989 | 1.79% 175 2,062 2,062 3,383
22 Missing To Customer Service/Sewer Main- 2 12 9 27 30 148 | 0.13% 18 118 118 106
Inlet Covers tenance for action within 24 hours.
231 Missing Man- | Inspector asseses ownership. PWD 4 18 7 25 17 112 | 0.10% 10 87 87 106
hole Covers | covers are high priority-to Sew. Main.
24| Notice of Vio- Issued by Inspector, who 79 206 190 267 210 2,237 | 2.02% 299 3.203| 3,203] 3,573
lation/Defect conducts follow-up inspection.
25 No Water Cust.Reps.decide cause/refer action. 55 172 184 232 196 2,083 | 1.88% 348 2,592 2,592 3,978




. PWD CUSTOMER PHONE CONTACT DATA

Service Level 2007 YearTo % of '06Sm. FY'06Yr FY'06 Yr FY'0S Yr
Measures _Explanation Unit Jan* Feb.* March April May " June Date Jotal _ Month To Date End Act. End Act.
26 | Repeat Calls Multiple calls on same incident. # 0 108 297 340 =44 255 2,408 | 2.17% 1,445 1,445 2,039
27 Restore Request to reverse shut-off. To of 0 17 44 364 394 255 2454} 2.21% 3,515] 3,515 3,730,
Services Inspector or Emergency Services. | calls
28| Senior Citizen Caller qualifications checked. If ok, 0 55 184 109 130 91 2,282 1 2.06% 1,916 1,916 1,643
Discounts application request is processed.
29 Service Problem with, or damaged hydrants 0 3 13 4 15 21 296 | 0.27% 419 419 421
Hydrants referred to Inspector for action.
30| Shut Off Fire Opened hydrant calls are referred 0 3 11 22 62 134 648 | 0.58% 634 634 653
Hydrants to the Hydrant Unit for action.
31 Shut Offs - House water running - Inspector will 0 7 28 10 23 1 152 | 0.14% 167 167 328
Water Running { shut off (curb)/refer for other action.
32 Vacant - Vacant prop. water running-Inspector 0 34 76 46 47 24 483 |1 042% 376 376 683
Broken Pipes shut off (curb)/refer for other action.
33 | Water in Cellar| Insp i tigates/refer findings 142 409 512 310 240 3,271 ] 2.95% 3.241 3,241 4,850
34| Water Quality Inspector investigates or a sample 8 24 19 37 34 330 | 0.30% 571 571 546
is sent to the Central Lab.
35| Water Rev. Callers are screened & an applica- 0 110 328 277 300 233 2477 | 2.23% 2,485 2,485 3,446
Assist.Program tion sent to eligible customers.
36 Sewer Referred first to Inlet Cleaning for 0 0 1 5 5 337 373 ] 0.34% 144 144 94
Gas Odor investigation &/or action.
37| Transfer Call | To other PWD unit or City agency. 291 ) 1,184 | 1,278 | 1,585 | 1,285 10,098 | 9.10% 8,610 8,610 10,518
38 ] Sprinkler/Hose | Ticket to Pub.Affairs, which contacts 0 1 1 0 2 21] 0.02% 29/ 29 17
Program customer for pick-up (w/ application).
39| Sprinkler Cap Call referred to Fire Dept. 0 0 0 1 2 11 28 | 0.03% 21 21 16
for response &/or action.
40| Drought Info./ | Requesting data on water emergency. 0 0 10 0 1 0 12| 0.01% 38 Kt 360
Frozen Pipes | Request help w/frozen pipes (wfnter). )
41| Payment Agree.|  Payment agreement established. 0 37 239 392 240 199 1,831 1 1.65% 1,823] 1.8231 2,314
42 | Payment Agree.| Inquiry about payment agreements. 0 18 83 72 86 96 620 | 0.56% 870 870 1,265
Inquiry
43 [ Payment Agree.! Referral to PWD re pay. agreement. 0 0 3 0 11 69 88 | 0.08% 116 116 163
Referral
44| Bad Taste Bad Taste & Odor Comptaints. 0 3 5 6 11 4 851 0.08% 119 119 75
" &lor Odor
45| Multi-Account Multi-call/account Handling. 0 18 83 74 74 58 2,353 | 2.12% 6,072 6,072 8,488
Handling
46 | Rate Increase Customer inquiries. 0 0 0 1 0 0 61 0.01% 2 13 13 24
47| PWD Security | Calls re W & WW system security. 0 0 0 0 0 0 2} 0.00% 0 2 2 1
48 | LNP-W'sheds Livable Neighborhood Program. 0 0 0 0 0 1 2} 0.00% 0 3 3 1
49 Terror Terrorism-related customer calls. 0 0 0 0 0 0 1] 0.00% 0 2 2 1
50| N.E. Odor NE Plant air odor-refated calls. 0 0 0 1 0 0 1] 0.00% 0 0 0 3
51| PWD Bottled Customer requests for . 0 0 9 10 28 34 1411 0.13% 3 3 3 - —
Water PWD bottled water.
52| Noisy Pipes Customer requests investigation. 0 0 1 1 3 1 19 | 0.02% 6 7 7 —oeee
53 B.P.C.S. Broken Pipes, Can't (Be) Shut. 0 13 26 28 22 18 158 | 0.14% 10 10 10 e
54 S.F.R. Storm Fiood Relief. 0 0 0 0 0 141 0.01% itemn - no data.
55 | Erosion & Sed. | Erosion/sediment - unsecured sites. 0 0 0 0 0 3] 0.00% item - no data.
56 Hydrant Hydrant issues or problems. 0 1 17 18 44 34 117 | 0.11% itern - no data.
57 F.HK.O. Fire hydrant knocked over. 0 2 12 4 8 4 321 0.03% itern - no data.
— {Undefined Code| Mis-entered codes or system errors. 0 3 22 0 0 0 535 ] 0.48% 119 831 831 801
Top 5 in bold. | Unit is # of calls. TOTALS 0] 2,607 | 9,485 | 9,916 | 11,479 {10,290 | 110,930 | 100% M 15,623 ] 159,808| 159,808 | 186,814

* No data 12/18/06 -2/24/07, due fo system conversion.




PWD CUSTOMER PHONE CONTACT DATA 08115107

Service Level 2007 YearTo %of 06 Sm. FY'06Yr FY'06Yr FY'O5Yr
Measures Explanation Unit _Feb.* March April May June Date Total Month To Date End Act. End Act.
["Code [60xx) -

3 Billing PWD Call Center handies # 11,234 14,703 | 4,442 | 5532 ; 5,084 | 61,202 |55.17%8 9.610] 103,578! 103,578} 111,541
37| Transfer Call | To other PWD unit or City agency. | of | 291 11,484 (1,278 | 1,585 ] 1,285 | 10,098 | 9.10% 866| .8610 8,610 10,518
33 [ Water in Cellar | Inspector investigates/refer findings|calls] 142 | 409 | 512 310 240 3,271 | 2.95% 322 3,241 3,241 4,850
12 [ Inlet Clean/Rpr]  Data given to Inlet Cleaning or 39 134 365 332 310 2,790 | 2.52% 458 3,319 3,319 4,108
15 Leaks Low volume street/curb leaks, refer- 85| 269 216 259 240 2,485 | 2.24% 203 3,011 3,011 3,730
35 WRAP Callers are screened & an applica- 110 ] 3281 277 300 233} 2477 223% 278 2,485 2,485 3,446
27 | Restore Service Request to reverse shut-off. To 17 441 364 ] - 394 255 2454 | 2.21% 381 3,515 3,515 3,730
26 | Repeat Calls Multiple calls on same incident. 106 | 297 | 340 344 255 2,406 | 2.17% 117 1,445 1,445 2,039
45| Multi-Account Multi-call/account Handling. 18 83 74 74 58 2,353 | 2.12% 652 6,072 6,072 8,488
28 | Senior Cit. Disc.] Caller qualifications checked. If ok, 55 184 109 130 91 2,282 | 2.06% 390 1,916 1,916 1,643
24 { NOD/Defect Issued by Inspector, who 79| 206 190 267 210 2,237 | 2.02% 299 3,203 3,203 3,573
25 No Water Cust.Reps.decide cause/refer action. 55 172 184 232 196 2,083 | 1.88% 348 2,592 2,592 3,978
21 Meters All meter issues to Meter Shop. 54| 198 226 328 151 1,989 | 1.79% 175 2,062 2,062 3,383
41 | Payment Agree.| Payment agreement established. 37| 239 392 240 199 1,831 1.65% 203 1,823 1,823] 2314
16| Request Lit. Given to Public Affairs Unit 271 1241 114 102 94 1,404 | 1.27% 247 2,882 2,882 5,762

5 | Cave Ins-Depr. | Customer Service determines cause 38 90 90 111 100 803 | 0.72% 69 823 823 1,362
14| Low Pressure | Inspector to investigate/refer findings. 21 78 92 102 70 788§ 0.71% 73 835 835 1,101
30 [Shut Off F. Hyd.| Opened hydrant calls are referred 3 11 22 62 134 648 | 0.58% 96 634 634 653
17 | Find Curb Stop | Inspect. sent to find/mark curb stop. 14 96 91 58 44 622 | 0.56% 66 601 601 755
42 | Pay. Agree. Ing| Inquiry about payment agreements. 18 83 72| - 86 96 620 | 0.56% 83 870 870 1,265

1 | Auto. Meter Rd. AMR appointments. 12 33 46 49 30 537 { 0.48% 58 544 544 1.243
-- {Undefined Code| Mis-entered codes or system ermors. 3 22 0 0 0 535 | 0.48% 119 831 831 801
20| Main Breaks | Large volume leaks, priority job given 10 38 56 65 93 486 | 0.44% 31 773 773 1,249
32| Vacant-BP | Vacant prop. water running-Inspector 34 76 46 47 24 463 | 0.42% 51 376 376 683
36 [Sewer Gas Odor} _ Referred first to Inlet Cleaning for 0 1 5 5 337 3731 0.34% 11 144 144 94
7 { Choked Drains | Inspector examines & may refer job. 6 48 40 64 35 360 | 0.32% 36 354 354 476
19 | HELP Program Calls about_the Homeowner's 13 41 47 23 45 3411 0.31% 13 13 13 N/A
34 | Water Quality Inspector investigates or a sample 8 24 19 37 34 330 | 0.30% 61 571 571 546
2 Abatement Special conditions (leaks) needing 16 40 37 10 0 325 | 0.29% 39 338 338 404
11 { llegal Restores Data on illegal restores referred 3 10 19 45 43 299 | 0.27% 27 321 321 354
29 | Service Hydrant| Problem with, or damaged hydrants 3 13 4 15 21 296 | 0.27% 52 419 419 421
8 | Damage Claims| Examined by PWD Claims Investiga- 14 28 23 27 12 242 | 0.22% 37 329 329 435
10 |Construct Issue: PWD & contractor job questions 9 ] 21 22 17 187 | 0.17% 21 192 192 249
53 B.P.C.S. Broken Pipes, Can't (Be) Shut. 13 26 28 22 . 18 159 | 0.14% 10 10 10 -
31| Shut Offs -WR | House water running - inspector will 7 28 10 23 11 152 | 0.14% 17 167 167 328
22 | Missing In. Cov| To Customer Service/Sewer Main- 2 12 9 27 30 148 | 0.13% 18 118 118 106
51 | PWD Bot Water Customer requests for 0 9 10 28 34 141 ] 0.13% 3 3 3 P
56 Hydrant Hydrant issues or problems. 1 17 18 44 34 117 | 0.11% New item - no data.
23 | Miss. Man.Cov | Inspector ownership. PWD 4 18 7 25 17 112 | 0.10% 10 87 87 106
6 | Req for Cement} Any type cement repair/deficiency. _ 0 11 12 7 13 99 | 0.09% 20 187 187 148
43 | Pay. Agree. Ref| Referral to PWD re pay. agreement. 0 3 0 11 69 88 | 0.08% 5 116 116 163

44 | Bad Taste/Odor Bad Taste & Odor Complaints. 3 5 6 11 4 85| 0.08% 9 119 119 75
18| lLock Hydrant Repeat abuse hydrants referred 1 3 4 2 0 411 0.04% 8 41 41 43
57 F.HK.O. Fire hydrant knocked over. 2 12 4 8 4 32| 0.03% New item - no data.
39| Sprinkler Cap Call referred to Fire Dept. 0 0 1 2 11 28 | 0.03% 3 21 21 15
38 | Sprinkler/Hose | Ticket to Pub.Affairs, which contacts 0 1 1 0 2 21| 0.02% 7 29 29 17
52| Noisy Pipes Customer requests investigation. 0 1 1 3 1 19 | 0.02% 6 7 7 e
13 | Vector Die Test Testing for service leaks or 0 0 3 3 0 17 | 0.02% 8 89 89 167
54 S.F.R. Storm Flood Relief. 0 0 0 0 0 141 0.01% New item - no data.
40 | Drought Info/FP| Requesting data on water emergency. 0 10 0 1 0 12 | 0.01% 0 38 38 360
9 | Compost Reg. Data given on PWD sites 0 0 1 5 1 11| 0.01% 5 34 34 34
46 | Rate Increase Customer inquiries. 0 0 1 0 0 6] 0.01% 2 13 13 24
55 | Erosion & Sed. | Erosion/sediment - unsecured sites. 0 0 0 0 2 3! 0.00% New item - no data.
47| PWD Security | Calls re W & WW system security. 0 4] 0 0 0 2| 0.00% 0 2 2 1
48 | LNP-W'sheds Livable Neighborhood Program. 0 0 0 0 1 2] 0.00% 0 3 3 1
49 Terror Terrorism-related customer calls. 0 0 0 0 0 1] 0.00% 0 2 2 1
50 N.E. Odor NE Plant air odor-related calls. 0 0 1 0 0 11 0.00% 0 0 0 31

Top 5in bold. | Unitis # of calls. TOTALS 2,607 | 9,485 | 9,916 | 11,479 | 10,290 {110,930 | 100% W 15,623 ] 159,808 [ 159,808 | 186,814

* No data 12/18/06 -2/24/07, due to system conversion.
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Report of Legislative Activity
6/1/07-6/30/07

City Council:
. City Council meets on 6/7 and 6/14 and then recesses until 9/20/07

RESOLUTION 040298

A Resolution Authorizing the Committee on Transportation and Public Utilities to hold
Public Hearings to investigate the proposed nearly 43% water and sewer cost rate
increase to be effective July 1, 2004, requested by the Philadelphia Water Department,
and in furtherance of such investigation authorizing issuance of subpoenas to compel the
attendance of witnesses and the production of documents to the full extent authorized
under Section 2-401 of the Home Rule Charter. Hearing held on 6/9/04 and continued to
9/22/04 at 2:00 in Room 400 City Hall. Continued again until 12/2/04 at 2:00 in Room
400 City Hall. Hearing held until further notice by the Chair. No further activity as of
6/30/07.

Bill NO. 060108

Authorizing the Water Commissioner and the Procurement Commissioner, on behalf of
the city of Philadelphia, to enter into a Service Contract with the Philadelphia Municipal
Authority, pursuant to which the City will assume certain obligations under an agreement
that the Authority will enter into with Philadelphia Biosolids Services, LLC to design,
finance, build, own and maintain facilities and equipment, and provide operating
services, for the management of the City’s wastewater treatment solids; all under certain
terms and conditions. A hearing for this bill in a meeting of the Committee on Finance
was scheduled for April 25, 2006 at 10:00 in Room 400 City Hall but was recessed at the
call of the Chair. Hearing was rescheduled to 2/27/07 but was again recessed until further
notice. Hearing scheduled for 6/4/07. Hearing rescheduled to 9/25/07.

Bill No. 060109

Approving an extension of the term of existence of the Philadelphia Municipal Authority
and authorizing the Authority to design, build, finance, own operate, maintain and lease
facilities and equipment, and provide related services, for the management of the City’s
wastewater treatment solids; all under certain terms and conditions. A hearing for this
bill in a meeting of the Committee on Finance was scheduled for April 25, 2006 at 10:00
in Room 400 City Hall but was recessed at the call of the Chair. Hearing was
rescheduled to 2/27/07 but was again recessed until further notice. Hearing scheduled for
6/4/07. Hearing rescheduled until 9/25/07.

Bill NO. 060111

Authorizing the Commissioner of Public Property, on behalf of the City of Philadelphia,
to enter into a lease agreement with the Philadelphia Municipal Authority for further
sublease to Philadelphia Biosolids Services, LLC., a certain portion of a parcel of ground
located at 7800 Penrose Ferry Road; all under certain terms and conditions. A hearing for
this bill in a meeting of the Committee on Public Property and Public Works was been
scheduled for April 25, 2006 at 10:00 in Room 400 City Hall but was recessed at the call
of the Chair. Hearing was rescheduled to 2/27/07 but was again recessed until further
notice. Hearing scheduled for 6/4/07. Hearing rescheduled until 9/25/07.

Bill No. 050344

“An Ordinance providing for the submission to the qualified electors of the City of
Philadelphia of an amendment to the Philadelphia Home Rule Charter regarding City
Council approval of rates and charges fixed by the Water Department for supplying water



and sewage disposal services, as approved by Resolution of the City Council; fixing the
date of a special election for such purpose; prescribing the form of ballot questions to be
voted on; and authorizing the appropriate officers to publish notice and to make
arrangements for the special election. This Bill was referred to the Committee on Law
and Government. A hearing was held on December 13, 2005 at 10:00 in Room 400 City
Hall and was recesses at the call of the Chair. No further activity as of 6/30/07. .

Bill No. 070333

Amending Title 13 of The Philadelphia Code entitled “Water and Sewer”, by adding a
new Chapter regarding termination of water and sewer service and prohibiting the Water
Department from terminating such service on weekends and holidays for non-payment of
bills, under certain terms and conditions. This bill was referred to the Committee on
Finance. No further activity as of 6/30/07.

Bill No. 070342

Amending Section 14-605 of The Philadelphia Code, entitled “Regulated Uses”, by
providing for Special Regulated Uses, prohibiting such uses in the vicinity of certain
residentially related uses, and designating overflow storage tanks as a special regulated
use, all under certain terms and conditions. Referred to the Committee on Rules.
Hearing scheduled for 6/6/07 in Room 400 City Hall. Bill passed at City Council on
6/14/07.

Resolution No. 050355

Resolution proposing an amendment to the Philadelphia Home Rule Charter regarding
City Council approval of rates and charges fixed by the Water Department for supplying
water and sewage disposal services, and providing for the submission of the amendments
to the electors of Philadelphia. A hearing was held on December 13, 2005 at 10:00 in
Room 400 City Hall and was recessed at the call of the Chair. No further activity as of
6/30/07.

Harrisburg:

House Bill No. 792
Authorizing municipalities and the Department of Environmental Protection to conduct
sewage sludge testing on certain lands; and providing for reports to the General

Assembly. Referred to the Committee on Environmental resources and Energy on March
19, 2007. No further activity as of 6/30/07.

Washington DC:

H.R. 1495

On Thursday, April 19™ the House of Representatives passed H.R. 1495, The Water
Resources Development Act of 2007 (WRDA) by a vote of 394-25. The House passed
bill contains more than 700 Army Corps of Engineers projects for navigation, flood
control and environmental restoration. This Bill passed in the Senate 91-4 and is now in
Conference Committee.

H.R. 2452

Raw Sewage Overflow Community Right-to-Know Act. This bill was introduced in May
2007 by Rep. Timothy Bishop (D-NY). It contains monitoring and reporting
requirements for sewer overflows. The bill was referred to the Subcommittee on Water
Resources and the Environment. No further action as of 6/30/07.



SERVICE LEVEL GOALS






Fiscal Year End 2006 Fact Sheet

Total # of employees — Water — 1,935. Total # of employees - Water Revenue — 181.
Total average active water & wastewater accounts — 475,751. .

Total average active residential (non-apartment) accounts — 393,631.

Total wholesale water (2) & wastewater (10) contracts — 12.

Phila. water service area — 130 sq. mi. Wholesale water service area — Bucks County (& Co.
customers) — 92.6 sq. mi., Cheltenham Township - 8.75 sq. mi. Ttl. pop. — 1,654,181. Phila.
1,463,281 (2005 census est.), Bucks Co. - 154,000, Cheltenham Township - 36,900.

Raw water sources — Delaware River — approx. 61%, Schuylkill River — approx. 39%.

Water Treatment, Storage & Transmission

Design rated capacity of all 3 water treatment plants — 546 MGD. Permit withdrawal limit
(from rivers) - 648 MGD. Maximum capacity of all 3 water treatment plants — 683 MGD.

Total raw & treated water storage design'cagaciy -1,065.5 MG.
Total in-plant raw water storage design capacity — 460.5 MG.

Subtotal — treated in-plant & basin/tank design capacity — 605 MG.
Total in-plant treated water storage design capacity — 334 MG.
Total other basin/tank treated water retention design capacity — 271 MG.

Total raw water pumping capacity - 3 stations — 850 MGD.

Total treated water pumping capacity ~ 823.3 MGD.

Treated water capacity - 6 primary pumping stations — 584.5 MGD.
Treated water capacity — 6 booster pumping stations — 228.8 MGD.

Water Infrastructure

Total water main miles - 3,133. Total # of valves - 88,669. Main mileage replaced - 17.1.
Total # of hydrants — 25,195. Ttl. # of hydrants with center compression locks — 15,802.

Wastewater Treatment Infrastructure

Total wastewater service area — Phila. - 130 sq. mi., Suburban area — 230 sq. mi. Ttl. pop.
- 2,163,281. Phila. 1,463,281 (2005 census est.) & Suburban counties, 700,000 (est.).

Design rated capacity of all 3 wastewater treatment plants — 522 MGD.
Maximum capacity of all 3 wastewater treatment plants — 1,044 MGD.

Maximum collection system capacity — 1,750 MGD. Main mileage replaced - 4.9.
Total sewer system miles — 3,516. Separate sanitary sewer miles — 768.

Stormwater conduit sewer miles — 784. Combined sewer miles — 1,964.

Number of wastewater pumping stations—18. Number of stormwater pumping stations -3.
# of manholes — 91,480. # of stormwater inlets — 79,159.  # of sewer chambers — 277.

Biosolids Recycling Center

Design capacity — 185 dry tons per day. Processed — approx. 180 dry tons avg. per day.
-- 65,839 total dry tons.

Total wet tons of cake processed — 227,683. (Some material stored temporarily on site.)
Wet cake tons to landfill applications — 66,241.

Wet cake tons to strip-mine reclamation — 25,780,

Wet cake tons to agriculture applications — 72,706.

Wet cake tons composted — 47,392.

Wet tons to the gasification demonstration - 4,803.

Tons of compost to marketing, Municipal & local program uses — 15,231.



Itron/Philadelphia - Monthly Control Day Readings - Period: 2007-06 (05/18/2007 - 06/15/2007)

Control| Total | Meters|Missed| Pct |CostPer| Total Control Total Meters |Missed| Pct [Cost Per Total
Day |Meters| Read | Reads | Read Read Cost Day Meters Read | Reads | Read Read Cost
1 8,040] 7,978 62| 99.23%| $0.305] $2,433.29 49 8,426/ 8,360 66| 99.22%| $0.305 $2,549.80
2 8,032] 7,978 54| 99.33%} $0.305| $2,433.29 50 8,622] 8,549 73] 99.15%| $0.305 $2,607.45)
3 8,191 8,155 36( 99.56%( $0.305] $2,487.28 51 5479 5,413 66| 98.80%] $0.305 $1,650.97|
4 7,742] 7,676 66] 99.15%] $0.305] $2,341.18| 52 6,155 6,082 73] 98.81%| $0.305 $1,855.01
5 7,670 7,614 56| 99.27%| $0.305| $2,322.27| 53 6,799 6,776 23] 99.66%| $0.305 $2,066.68
6 7,960] 7,887 73| 99.08%| $0.305| $2,405.54 54 8,098 8,017 81] 99.00%] $0.305 $2,445.19)
7 9,043] 9,007 36 99.60%] $0.305| $2,747.14 55 9,678 9,556 122] 98.74%] $0.305 $2,914.58|
8 8,870 8,818 52| 99.41%| $0.305] $2,689.49 56 7,073] 6,987 86] 98.78%] $0.305 $2,131.04]
9 8,580] 8,511 69] 99.20%] $0.305| $2,595.86 57 5,730 5,639 91] 98.41%| $0.305 $1,719.90|
10 7,913| 7,880 33| 99.58%| $0.305] $2,403.40 58 5,920 5,875 45| 99.24%| $0.305 $1,791.88
11 7,819 7,538 281 96.41%| $0.305| $2,299.09 59 8,620 8,586 34| 99.61%| $0.305 $2,618.73
12 9,610 9,273 337| 96.49%| $0.305] $2,828.27 60 9,446 9,390 56] 99.41%| $0.305 $2,863.95
13 7,429] 7,327 102| 98.63%| $0.305] $2,234.74 474 936| 470,518] 4,418| 99.07%| $0.305| $143,507.99
14 7,854| 7,772 82| 98.96%| $0.305| $2,370.46
15 6,835 6,746 89| 98.70%] $0.305] $2,057.53 Adjustment Details
16 8,543] 8,467 76| 99.11%| $0.305| $2,582.44 30-Day Notice 184
17 8,059] 7,986 73] 99.09%| $0.305| $2,435.73 5-Day Notice 469
18 7,648| 7,614 34] 99.56%| $0.305| $2,322.27 Can Not Locate 72
19 7,962] 7,905 57] 99.28%| $0.305] $2,411.03 Change Qut 17
20 6,932] 6,862 70] 98.99%] $0.305] $2,092.91 Found Complete 4
21 7.841] 7,772 69| 99.12%] $0.305] $2,370.46 Large Meter 1
22 5,341 5,288 53] 99.01%] $0.305] $1,612.84 Obstruction 12
23 6,946| 6,880 66] 99.05%| $0.305| $2,098.40 Pit 484
24 6,158| 6,095 63| 98.98%| $0.305] $1,858.98 Pit Can Not Locate 10
25 4,937] 4,882 55| 98.89%{ $0.305] $1,489.01 Pit No Response 25
26 8,048] 7,984 64} 99.20%] $0.305] $2,435.12 Poor Meter Condition 7
27 8,632 8,606 26] 99.70%| $0.305| $2,624.83 Refused 2
28 9,586| 9,506 80] 99.17%{ $0.305| $2,899.33 Theft 107
29 7.007] 6,904 103 98.53%| $0.305] $2,105.72 Unsafe 18
30 7,448 7,405 43| 99.42%| $0.305] $2,258.53 Vacant 141
31 7,904 7,823 81] 98.98%] $0.305] $2,386.02 pit 23
32 8,594] 8,523 71| 99.17%} $0.305] $2,599.52 Total:] 1576
33 9,023] 8,952 711 99.21%] $0.305| $2,730.36
34 7.757| 7,702 55| 99.29%; $0.305] $2,349.11 Adjusted Totals
35 7,281 7,183 98 98.65%] $0.305| $2,190.82 Total Meters Meters |Missed] Pct |CostPer Total
36 7,879 7,832 47] 99.40%| $0.305 $2,388.76 Read | Reads { Read Read Cost
37 8,401 8,290 111} 98.68%| $0.305| $2,528.45 473,360| 470,518} 2,842| 99.40%| $0.305{ $143,507.99
38 8,691 8,615 76| 99.13%| $0.305] $2,627.58
39 9,130] 9,094 36] 99.61%] $0.305| $2,773.67|
40 9,088] 9,009 79| 99.13%| $0.305| $2,747.75
41 8,829] 8,782 471 99.47%| $0.305] $2,678.51
42 6,454] 6,412 42| 99.35%] $0.305] $1,955.66
43 8,422| 8,369 53] 99.37%| $0.305] $2,552.55
44 8,594 8,468 126] 98.53%| $0.305] $2,582.74
45 8,147 8,097 50| 99.39%] $0.305| $2,469.59
46 0,048 8,992 56| 99.38%| $0.305] $2,742.56)
47 9,329 9,267 62| 99.34%| $0.305| $2,826.44
48 9,643] 9,562 81] 99.16%| $0.305] $2,916.41
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WATER REVENUE BUREAU
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WATER ACCOUNTABILITY






WATER STATISTICS — JUNE 2007

The Philadelphia Wafer Department distributed an average of 260.8 mgd of water from its treatment
facilities during the month of June. This number is higher than June 2006 (250.3 mgd).

Water Revenue records show that for this June, 164.1 mgd of water was billed to customers
throughout the City and suburbs. This figure is lower than last June (174.4 mgd).

Unbilled water jumped up to 85.8 mgd. Many accounts seem to be targeted for meter reads in
June that have not been read throughout the year (probably has to do with end of Fiscal Year
General Fund issues). A majority of these accounts (ie: rec centers, schools) seem to have
significant negative adjustments!

The following table shows water statistic trends for the previous twelve month period.

e o
e ey s T siburbs ot R RelRe Sl

i 8/03~7/06 253.8 159.1 19.9 74.7 13,119 | 458,164
- 9/05-8/06 - 2542 1563 19.9 77.9 13,002 | 458235
10059006 | 2537 155.6 19.9 78.2 13,083 | 458,169
s 1008 | 2539 156.1 20.0 77.9 13,063 | 458,070
s 10s | 2540 155.9 19.7 78.4 13,043 | 458,008
1[06—12!06 253.3 154.9 19.6 78.8 13,023 | 457,850
T Y. 1524 19.2 81.1 13,003 | 457,731

I 2544 1524 - | 192 827 | 12983 | 457,649
A 2ss2 153.1 19.1 83.0 | 12968 | 457,602
: o | 2552 152.1 18.9 842 | 12949 | 457,582
66507 | 255 1514 18.9 84.9 12,935 | 457,565

M 607 | 2552 1506 | 188 858 | 12919 | 457383

* Does not include Sewer Only (60) accounts
** 5/8" and 3/4" meters



Leak Detection Program

During June2007, Leak Detection crews surveyed 76 miles of pipeline and confirmed the
abatement of 18 leaks detected during these or previous surveys. Difficult-to-locate leaks were
referred to Leak Detection for pinpointing, which resulted in the abatement of 62 additional leaks

for the month. Savings attributed to these repairs are as follows:*

June 2007 Fiscal Year to date
Quantity of leakage abated, MGD 1.67 27.66
Annual cost to PWD if leaks unabated $98,000 $1,620,400
Crew costs — Detection/Abatement $57,800 $741,400

* These totals do not represent all leaks repaired by the PWD during June 2007.




VEHICLE ACCIDENTS
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