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Monthly Calendar

December 1 - 31, 2006
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Monthly Calendar

Calendar

January 1 - 31, 2007
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8:00 AM Quanterly Budget
Update - to Harry Wellerstein,
Budget Anaiyst, Finance J.
(O'Shaughnessey

D B L

4:00 PM Quarterly Leave usage
to Paul Ingiosi, Asst.
BudgetDirector, for PICA
report. T Duncavage.
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OVERTIME






Cumulative Fiscal YTD

OVERTIME

OT/Base OT/Base Total OT §
Budgeted Fllled QT/Base Total Total Total OT § Annualized Total OT § Total OT §
Unit Positions| Positions"1] Through 177 FY0§ FY05 Through 177 FYO7 FY0§ FY05

Delinquency & Restoration 40 33 60.3% 47.2% 44.0% $344,473 $658,286 $503,877 $538,071
Distribution 268 244 40.6% IT1% 32.0% $1,848,703 $3,532,862 $3,226,929 32.61 2,292
Security 22 20 33.4% H.2% 331% $130,722 $249,809 $250,607 $257,402
Biosolids 108 94 32.8% 29.2% 22.7% $687,362 $1,313,545 $1,224,351 $1,023,889
Meter Shop 44 33 29.6% 28.2% 28.0% $175,728 $335,815 $273,030 $287,888
Sewer Maintenance 181 149 22.6% 20.3% 20.4% $646,799 $1,236,030 $1,135,234 $1,183,307
SEWPC Plant €8 59 21.6% 18.9% 18.3% $287,908 $550,181 $474,730 $447,006
Queen Lane WT Plant 54 43 20.5% 16.7% 16.3% $217,542 $415,722 $326,348 $310,230
Customer Service 27 23 20.1% 18.7% 18.7% $89,143 $170,352 $159,188 $161,181
fPumping 50 40 19.0% 16.9% 12.9% $165,774 $316,793 $279,281 $221,777
NEWPC Plant 132 112 18.6% 17.7% 17.9% $439,807 $840,469 $769,262 $755,181
Inlet Cleaning 108 92 18.6% ) 18.2% 18.3% $328,333 $627,443 $607,448 $605,365
ISWWPC Plant 126 109 18.6% 17.6% 16.8% $417,008 $796,900 $748,051 $724,560
Ianler WT Plant 54 47 17.9% 16.5% 16.7% $176,804 $337,872 $324,217 $314,258
Flow Control 84 75 16.8% 12.7% 9.6% $229,404 $438,390 $328,636 $254,621
Belmont WT Plant 50 46 16.1% 15.1% 16.0% 17.7% $152, 484 $291,396 $304,550 $314,833
Load Controt 24 18 14.8% 14.8% 13.0% 13.8% $68,390 $130,693 $125418 $132,602
Industrial Waste 16 12 13.4% 13.4% 11.8% 11.3% $55,927 $106,876 $100,932 $98,209
Public Affairs 38 27 9.8% ﬂ 2.8% 8.7% 10.8% $55,620 $106,280 $102,948 $134,394
Materials Management 51 42 9.6% : 9.6% 7.8% 7.6% $76,846 $146,850 $114,508 $116.463
Collector System Support 27 22 8.3% $47,007 $689,830 $84,263 $78,504
Finance & Admin.*2 160 122 8.0% $219,7214 $419,886 $414,787 $337,369
BLS 118 100 5.3% $141,067 $269,578 $235,797 $216.671
Projects Control/One Call*3 32 21 6.0% $28,230 $53,847 $29,825 $40,219
Survey 53 41 4.4% $38,171 $69,123 $77.812 $98,834
m_ HQ 10 8 3.8% $10,437 $19,945 $15,961 $7.745
Plumbing Repairs ] 5 1% $3.913 $7.478 $3,75¢ $7,924
Construction 101 85 2.8% $73,123 $139,738 $196,263 $226,871
Operations Admin. 7 6 2.8% $6,732 $12,865 $16,755 $17,850
Human Resources’2 30 26 1.6% $9,376 $17,917 $40,514 $30,122
Ilnformaﬁon Sciencs*3 56 46 1.2% $18,95¢ $36,231 $49,674 $55,267
l;oslnn 92 60 0.9% $15,803 $30,199 $29,026 $27,048
Watersheds 25 21 0.4% $2,683 $5,127 $6,696 $738
Planning & Research 22 18 0.0% $238 $455 $146 $552
Treatment HQ 9 7 $0 $0 $500 $2,741
PWD Totals $7,208,236 $13,774,901 | $12,586,998 | $11,812,702

7.8%

7.8%

8.6%

$261,368

$499,469

$694,347 $692,523 I

Ranked by FY07 OT/Base
Budgeted, filled positions and dollar ameunts include both Op
*1 Filled positions taken from 1/7 Duffy Reports.
*2 The numbers for these units reflect the transfer of Admin. Services from the Human Resources Division and Building Maintenance from Operations to the Finance Division.
*3 The numbers for these units reflect the transfer of Water Main Records and GIS from IS&T to Projects Control.

ing and Capital







OVERTIME






OVERTIME
Cumulative Fiscal YTD

i| OTiBase OT/Base OT/Base Totai OT §
Budgeted Filled OT/Base -l Annualized Total Total Total OT § Annualized Total OT § Total OT §
Unit Positions| Positions*1] Through 1/77 : FYor FYO0§ FY0§ Through 177 FYO07 FYo06 Fyos

Delinquency & Restoration 40 33 60.3% 60.3% 47.2% 44.0% $344,473 $658,286 $503,877 $539,071
Distribution 288 244 40.6% 40.6% 3T4% 32.0% $1,848,703 $3,532,862 $3,226,929 52.,812.292
Security 22 20 I3.4% 3.4% 34.2% 3%.1% $130,722 $249,809 $250,607 $257,402
Biosolids 108 94 32.8% 32.3% 29.2% 22.7% $687,362 $1,313,545 $1,224,361 $1,023,889
Meter Shop 44 33 29.8% 29.5% 28.2% 28.0% $175,728 $335,815 $273,030 $287,888
Sewer Maintenance 181 149 22.6% 22.8% 20.3% 20.4% $646,799 $1,236,030 $1,135,234 $1,153,307
SEWPC Plant 68 59 21.6% 21.8% 18.9% 18.3% $287,908 $550,191 $474,730 $447,006
Queen Lane WT Plant 54 48 20.5% 20.6% 16.7% 16.3% $217,542 $415,722 $326,348 $310,230
Customer Service 27 23 20.1% 20.1% 18.7% 18.7% $89,143 $170,352 $159,188 $161,181
Pumping 50 40 19.0% 19.0% 16.8% 12.9% $165,774 $316,793 $278,291 21,717
NEWPC Plant 132 112 18.6% 18.6% 17.7% 17.9% $4239,807 $840,469 $769,262 $755,181
Inlet Cleaning 108 92 18.6% 18.6% ) 18.2% 18.3% $328,333 $627,443 $607,446 $605,365
SWWPC Plant 126 108 18.8% 18.8% 17.6% 16.8% $417,008 $796,900 $748,051 $724 560
JBaxter WT Plant 54 47 17.9% 17.9% 16.5% 16.7% $176,804 §337,872 $324,217 $314,258
Flow Control 84 75 16.8% 16.8% 12.7% 9.6% $229,404 $438,390 $328,636 $254,621
Beimont WT Plant 50 46 16.1% 15.1% 16.0% 17.7% $152,484 $291,396 $304,550 $314,933
Load Control 24 18 14.8% 14.8% 13.0% 13.8% $68,390 $130,693 $125,418 $132,602
Industrial Waste 16 12 13.4% 13.4% 11.8% 11.3% $55,927 $106,876 $100,832 $98,209
Public Affairs 38 27 9.8% 9.8% 8.7% 10.8% $55,620 $106,280 $102,948 $134,394
Materials Management 51 42 9.6% 9.6% 7.8% 7.6% $76,845 $146,850 $114,508 $116,463
Collector System Support 27 22 8.3% 7.6% 71.1% $47,007 $89,830 $84,263 $78,504
Finance & Admin."2 160 122 2.0% 8.3% 6.5% $219,721 $419,886 $414,787 $337,369
BLS 118 100 5..3% 4.7T% 4.4% $141,067 $269,578 $235,797 $216,671
Projects ControOne Call*3 32 21 §.0% 3.8% 3.6% $28,230 $53,947 $29,825 $40,219
Survey 53 41 4.4% 4.6% 5.8% $36,171 $69,123 $77.812 $98,834
WQ 10 8 3.8% 3.2% 1.8% $10,437 $19,945 $15,961 $7,745
§Plumbing Repairs 6 5 1% 1.6% 3.3% $3,913 $7,478 $3,759 $7,924
Construction 101 85 2.8% 4.0% 4.8% $73,123 $139,738 $196,263 $226,871
Operations Admin. 7 6 2.6% 3.6% - 4.0% $6,732 $12,865 $16,755 $17,850
Human Resources®2 30 26 1.6% 3.8% 28% $9,376 $17,917 $40,514 $30,122
Information Science*3 56 46 1.2% 1.6% 1.8% $18,959 $36,231 $49,674 $55,267
{Design 92 60 0.9% 0.3% 0.8% $15,803 $30,199 $29,02¢ $27,046

Watersheds 25 al 0.4% 0.8% 0.1% 32,683 $5,127 $6,696 $739

Planning & Research 22 18 0.0% 0.0% 0.0% $238 $455 $146 $552
Treatment HQ ] 7 0.0% 0.1% 0.6% $0 $0 $500 $2.741

PWD Totals 2,293 1,912 16.8% 15.4% 14.3% $7,208,238 $13,774,901 | $12,586,998 | $11,812,702
WRB 234 17¢ 7.8% 7.8% 8.6% 9.8% $261,366 $499,469 $594,347 $692,523
Ranked by FY07 OT/Base
Budgeted, filled positions and dollar amounts include both Operating and Capital

*1 Filled positions taken from 1/7 Duffy Reports.
*2 The numbers for these units reflect the transfer of Admin. Services from the Human Resources Division and Building Maintenance from Operations to the Finance Division.
*3 The numbers for these units reflect the transfer of Water Main Records and GIS from IS&T to Projects Control.







ENERGY USAGE & COST






Energy Usage Report: Natural Gas

December-06
A B C D E . F
PGW Total FY '07 FY '07 FY '06
Account Name Meter Rate Usage Reading Cost YTD YTD EQY
(CCF) (COSTS) USAGE COSTS

BAXTER ACCOUNTS $343,398.66
| FILTER PLANT 1356067 BP 2640000 9793 |$ 3356780 | $ 54,254.24 | 43000.00 $189,304.40
2 FILTER PLANT 2024225 MS 298500 13682 |$ 5053741 % 18,438.00| 10784.00 $56,297.51
3 BAXTER WTP 1909431 MS 224386 49655 |$  392206|$ 6,572.28| 3715.56 $23,291.23
BELMONT ACCOUNTS $ - 0.00 $143,569.29
| BELMONT WTP 1402993 BP 1476000 23610 |$ 1891254 | $ 31,585.40 | 24880.00 $126,316.67
2 BELMONT WTP 2018317 MS 27.00] 1,211 $ 643018 32394 | 11500 $518.76
3 BELMONT WTP 2023707 MS 24200 33689 | 42627F % 834295| 4775.00 $16,733.86
BELMONT HSPS 1921715 MS 1077.00f 46,120 | $ 1.891.87§$ 331269 1837.00 $17,675.21
QUEEN LA RWPS 1737873 MS 400 312 $ 2476§$  177.54 ] 30.00 $309.66
BIOSOLIDS RECYCLING CENTER 2024681 MS 20860.36] 245,007 | $ 36,308.56 | $ 66,253.36 | 38136.62 $262,830.64
BUREAU OF LABORATORY SERVICES| 1723996 MS $ 70,124.78 § $128,220.34 | 33673.00 $242,532.32
EAST OAK LANE ACCOUNTS 3 - 0.00 $46,380.55
1 PUMPING STATION 1797347 MS 168.00) 3768 |$ 30920 S 884.67( 439.00 $3,280.35
2 CHEMICAL BUILDING 1447520 MS 139.00) 7399 |$ 25986 | $ 47494} 201.00 $2,398.63
FAIRHILL H.S.P.S. * 2024292 MS 2703.00f 62,623 |$ 4,578.02]|% 7,281.04| 4210.00 $27,477.18
FOX CHASE P.S. 1906876 MS 381.00| 5,625 $ 660.77 1 $ 1,407.70| 752.00 $3,909.33

EAST PARK P.S. $ - 0.00
1 1906765 382 129.00( 7,833 $ 23564 | $ 443.54 187.00 $4,477.82
2 1906764 MS 151.00 237 $ 27276 | $ 8,02096 | 384.00 $4,837.24
NEWPCP . $ - 0.00 $209,658.47
| STB BOILER RM-MAIN 1884571 BP 300.00f 1,140 |$ 41869 F$ 1,866.21 | 1300.00 $52,420.52
2 PST BOILER RM 1575428 MS 500 25641 | 267018 13470 5.00 $35,611.61
3 LABOR LOCKER RM 1738407 MS 0.00 0 s 18001 % 126.00 0.00 $216.00
S STB BOILER RM-PILOT 1908768 MS 340[ 1308 |S 227618 19435 3974 $521.75
6 WASTE GAS BLDG 1922384 MS 69846 7167 | 1,196311 $ 8,650.49 | 4963.09 $7,152.85
8 SODIUM HYPO FACILITY 1685150 MS 2435.64| 27,155 $ 4255751 % 7,213.80 ( 4086.62 $26,172.78
9 STB WATER CHILL 1989946 MS 0.00 135 s 18001$  126.00 0.00 $216.95
10 ADMIN 2024807 MS 238200 37869 |$ 4162400 $ 8001.07 | 4543.00 $29,252.45
11 ESB 2024487 MS 1719.00] 22,525 |$ 300797} 3% 6,15523 | 3481.00 $17,776.14
12 FLEET 2024462 Ms 1007.00f 16,718 |§ 176896 1 $ 337142 1873.00 $12,695.21
13 ITB 1587924 MS 56.00] 1959 |$ 1149918 32119 113.00 $1,602.00
14 MPC 1989897 MS 661.00] 9757 |$ 1,16807 | § 2,233.81 | 1216.00 $7,828.18
15C 2023099 MS 718.00 1139 s 1267.2218 229162 | 1249.00 $9,713.11
16 STOREROOM-54 2024473 MS 61800 10438 |$ 10932518 1,793.76 | 961.00 $8,478.92
QUEEN LANE ACCOUNTS $ - 0.00 $190,684.96
1 FILTER BUILDING 1722806 MS 7741.001 334,813 |$ 13,077.181 $ 23,264.78 | 13594.00 $97,603.73
2 COLLECTORS-FLEET MGMT. 1987632 MS 6461.56| 38466 |S 1091876 | $ 19,661.65 { 40089.05 $86,253.80
3 PRE-TREATMENT BUILDING 1521901 MS 197.00 7474 3 350361 § 728.72 354.00 $3,160.78
4 SURVEY BUILDING 1785627 MS 23100 27,786 |'$ 419.144$ 1,01030| 511.00 $3,666.65
RACE ST. H.S.P.S. 1772551 MS 1237.00] 69,264 |[$ 2,10484]8 3,134.10{ 1772.00 $13,220.09
OFFICES AT 29TH & CAMBRIA $ - 0.00 $156,759.83
1 METER SHOP 1403017 MS 11145.48] 766,132 |$ 19407.88 1 % 34,667.96| 19917.91 $117,747.16
2 SEWER MAINTENANCE 1761376 MS 113.00f 6,603 |$ 2139418 64440 | 300.00 $2,070.37
3 WATER CONVEYANCE HQ 1620961 MS 241.00{ 1,169 |S 43626 | $§ 1,063.60 542.00 $4,531.70
4 RM 1103 1723937 MS 2557.00| 40824 |S  44658718% 7,60298| 4311.00 $32,410.60
SEWPCP 2024666 MS 19892.01f 79,142 | $ 3395845} % 34,048.45 | 1989201 §$160,753.75
DEPARTMENT TOTALS: $ 280,505.68 | $504,300.18 | 10947.78 | $1,713,267.91

Natural Gas Energy Report Columns:
A - Gas Meter Number

B - Rate BP: interruptible service, variable rate based on monthly market fuel oil costs

Rate MS: non-interruptible service, fixed rate
C - Monthly Natural Gas Consumption measured in CCF (hundred cubic feet)

F - Fiscal Year 2005 Dollar Amount
Notes:
1. Estimated Meter Readings

2. PGW reports usage & cost separately for meters at East Park P.S.

4. Meter Exchange at Baxter 2/3/06.







PWD CUSTOMER TELEPHONE
CONTACT INFORMATION






PWD CUSTOMER PHONE CONTACT DATA

04/05/07

Service Level 2006 YearTo %of '06 Sm. FY'06 Yr FY 08 Yr FY'05 Yr
Measures Explanation Unit  July Aug. Sept. Oct. Nov. Dec. Date Total Month To Date End Act. End Act
(Top 5 in bold - see pg. 2 for totals.)
AMR appointments. # 61 55 73 70 74 34 367 | 0.55% 48 275 544] 1,243
2| Abatement Special conditions (leaks) needing | of 31 61 23 43 40 24 2221 0.33% 33 126] 338| 404
timely repair, referred to Distribution.
3 Billing PWD Cali Center handles calls| 5,978 | 7,382 | 7,433 7,797 | 8,912 | 2,695 | 40,207 [59.87% 8,741] 47,580] 103,578 111,541
all types.
5 Cave Ins - Customer Sefvice determines cause 78 103 64 59 53 17 374 | 0.56% 40| 425 s23] 1 362
- Depressions & refers job to proper unit/Dept.
I 6 | RequestFor Any type cement repair/deficiency. 15 11 1 10 7 2 56 | 0.08% 8] 94 187, 1484
Cement Work Referred to Bullding Maintenance.
7 | Choked Drains | Inspector examines & may refer job. 33 32 22 30 32 18 167 | 0.25% 38 155 354] 476
HI 8 Damage Examined by PWD Claims Investiga- 23 37 12 27 27 12 138 | 0.21% 19 168 329 435
Claims tor. >$2500 referred to Law Risk Mgt
9 Compost Data given on PWD sites 1 2 1 0 0 0 41 0.01% 0 5 34 34
Il Request & supply availability.
1 10| Construction PWD & contractor job questions 17 17 16 21 18 20 109 | 0.16% 8 74 192 249
Issues d & referred to Constr. Mgr. '
1 lllegal Data on illegal restores referred 29 38 32 27 30 23 179} 0.27% 4 168] 321 354
" Restores o 28t St. for action.
12| Iniet Clean- Data given to Inlet Cleaning or 343 458 224 253 254 78 1,610 { 2.40% 1311 1,761] 3,319] 4,108|
ings/Repairs Sewer Maintenance for action.
13| Vector Die Testing for service leaks or 0 3 3 4 0 1 11 ] 0.02% 1 44 89 167
Test Cross connections.
I 14] Low Pressure | inspector to investigate/refer findings. 73 87 62 78 92 33 425 | 0.63% 75 445 835 1,101
15 Leaks Low volume street/curb leaks, refer- 21 269 175 215 352 194 1,418 ] 211% 464 1,711] 3,011] 3,730
red to Customer Service for action.
18 Request Given to Public Affairs Unit 182 264 132 147 137 81 943 | 1.40% 305 1,601} 2882] 5,762
Literature for information mailing.
17| Find Curb Stop | Inspect. sent to find/mark curb stop. 60 62 64 41 60 32 319 ] 0.48% 41 274 601 755
18| Lock Hydrant Repeat abuse hydrants referred 7 9 12 0 1 2 311 0.05% 5 16| 41 43
Requests to Hydrant Unit for action.
19 HELP Cals about the Homeowner's 33 50 13 26 25 25 172 | 0.26% N/A N/A 13} NAl
Pru.gmm Emergency Loan Program. 5
20 Main Large volume leaks, priority job given 18 64 23 36 49 34 224 ] 0.33% 174 527 773] 1,249
Breaks {o Inspector for assessment/action.
21 Meters All meter issues to Meter Shop. 151 217 208 172 203 81 1,0321 1.54% 156) 1,025 2,062} 3,383]
22 Missing To Customer Service/Sewer Main- 1" 6 16 11 18 6 68 | 0.10% 4 38| 118 106
Inlet Covers tenance for action within 24 hours.
23| Missing Man- | Inspecior asseses ownership. PWD 4 9 7 8 10 3 41 | 0.06% 7 36 87 106}
hole Covers | covers are high priority-to Sew. Main.
24| Notice of Vio- Issued by Inspector, who 207 318 213 186 259 102 1,285 1.91% 304] 1,637] 3,203] 3,573
{ation/Defect conducts follow-up inspection. I
25 No Water | Cust Reps.decide cause/refer action. 191 259 210 203 295 86 1,244 | 185% 316} 1,335] 2,592 3,978L




Service Level

PWD CUSTOMER PHONE CONTACT DATA

) 2006 YearTo %of '06 Sm. FY'08 Yr FY '06 Yr FY 05 Yr
Meﬂm Explanation Unit  July Aug. Sep]té Oct. Nov. Dec. Date Total Month To Date End Act End Act.
n 261 Repeat Calls Multipte calls on same incident. # 124 206 222 225 200 87 1,064 | 1.58% 155 774] 1.445] 2039
[27 Restore Request to reverse shut-off. To of 209 327 213 148 439 48 1,380 | 2.06% 152} 1,869] 3,515] 3730
Services Inspector or Emergency Services. | calls
28 | Senior Citizen | Caller qualifications checked. If ok, 285 335 324 256 376 137 1,713 | 2.55% 78 837 1,916 1,643
Discounts application req is pr d
29 Service Problem with, or damaged hydrants 84 68 39 28 31 10 240 | 0.36%, 38 221 419 421
Hydrants referred to Inspector for action.
30| Shut Off Fire Opened hydrant calls are referred 153 193 16 14 25 15 416 | 0.62% 34 446 634 653
Hydrants to the Hydrant Unit for action.
I 3t} ShutOffs- House water running - Inspector wilt 8 1 12 12 19 11 73} 0.11% 27 82 167 328
Water Running | _shut off (curb)/refer for other action. T
| 32 Vacant - Vacant prop. water running-Inspector 42 57 39 29 41 28 236 | 0.35% 61 170 376 683]
Broken Pipes | shut off (curb)/refer for other action.
33 | Water in Cellar|inspector investigates/refer findings 294 474 | 221 214 318 137 1,658 | 2.47% 414] 1,734] 3,241] 4,850
34| Water Quality | Inspector investigates or a sample 42 37 36 36 39 18 208 | 0.31% 44 255 571 548
is sent to the Central Lab.
I I 35| Water Rev. Callers are screened & an appiica- 151 227 230 233 281 107 1,229 | 1.83%) 131] 1,168] 2485] 3446
Assist.Program tion sent to eligible customers.
l 36 Sewer Referred first to Inlet Cleaning for 3 5 3 6 4 4 25 | 0.04% 6] 78 144 94
Gas Odor investigation &/or action.
37| Transfer Call { To other PWD unit or City agency. 696 854 640 876 | 1,090 319 4,475 | 6.66% 719] 4,422 8,610 10,518}
38| Sprinkler/Hose | Ticket to Pub.Affairs, which contacts 6 8 1 1 1 0 17 ] 0.03% 0 14 29 17
Program customer for pick-up (w/ application).
39| Sprinkier Cap Call referred to Fire Dept. 8 6 0 0 0 0 14| 0.02% 0 12 21 15
for response &/or action.
40| Drought info./ | Requesting data on water emergency. 0 0 o 1 0 0 1§ 0.00% 33 34 38 360
Frozen Pipes | Request help w/frozen pipes (winter).
41 | Payment Agree.]  Payment agreement established. 111 90 62 146 271 44 724 | 1.08% 52 849 1823] 2314
42 | Payment Agree.| Inquiry about paymem agreements. 38 37 65 51 60 14 265 | 0.39% 49 463 870F 1,265
Inquiry
43 | Payment Agree.| Referral to PWD re pay. agreement. 3 0 0 0 2 0 6] 0.01% 3 60 116 163
Referral
44| Bad Taste Bad Taste & Odor Complaints. 8 15 9 ] 13 2 56 | 0.08% 13 54 119 75 1
&/or Odor
45 | Multi-Account Mutti-call/account Handling. 316 498 326 404 435 67 2,046 | 3.05% 411] 2,528] 6,072] 8488
Handling
46| Rate Increase Customer inquiries. 5 0 0 0 0 0 5] 0.01% 0 7 13 24
47| PWD Security | _Calis re W & WW system security. 1 0 0 1 0 0 2] 0.00% 0 1 2 1
I 48| LNP-Wsheds Livable Neighborhood Program. 0 ] 0 o] 1 0 1] 0.00% 1 2 3 1|H
49 Terror Temrorism-related customer calls. 0 0 0 0 1 0 1] 0.00% 0 0 2 1
50 N.E. Odor NE Plant air odor-related calis. 0 0 0 0 0 Y 0] 0.00%) 0 0 0 31
51| PWD Bottied Customer requests for 8 32 11 7 0 2 60 } 0.09% New| item 3 ——
Water PWD bottied water.
52| Noisy Pipes Customer requests investigation. 2 1 2 3 2 3 131 0.02% New item. 7 -—1“
53 B.P.C.S. Broken Pipes, Can't (Be) Shut. 2 4 <] 9 15 13 52 ] 0.08%8 New item. 10 —J
Is¢]| s.kr Storm Flood Reief. ol 10 4] o 0 0 14] 0.02%8 New| item]  no] data.
55| Erosion & Sed. | Erosion/sediment - unsecured sites. 0 0 0 0 1 0 1] 0.00%N New] item - noj] data
56 Hydrant Hydrant issues or problems. 0 0 0 0 0 3§ 0.00%K New item - no| data.
57] FHKO. Fire hydrant knocked over. 0 0 0 0 0 2] 0.00%8 New] item- no| _data.
— | Undefined Code{ Mis-entered codes or system efrors. 91 119 61 100 90 49 510 | 0.76% 62 402 831 801
Top § in bold. | Unit is # of calls. TOTALS 10,427 {13,437 {11,598 {12,267 {14,703 | 4,721 | 67,153 | 100% [ 13,399] 76,002 | 159,808 186,814 1

* No data 12/18/06 -2/24/07, due to system conversion.



LEGISLATIVE ACTIVITY REPORT






Report of Legislative Activity
12/01/06-12/31/06

City Council:

City Council meets on 12/7,12/14 and 12/21.
RESOLUTION 040298

A Resolution Authorizing the Committee on Transportation and Public Utilities to hold
Public Hearings to investigate the proposed nearly 43% water and sewer cost rate
increase to be effective July 1, 2004, requested by the Philadelphia Water Department,
and in furtherance of such investigation authorizing issuance of subpoenas to compel the
attendance of witnesses and the production of documents to the full extent authorized
under Section 2-401 of the Home Rule Charter. Hearing held on 6/9/04 and continued to
9/22/04 at 2:00 in Room 400 City Hall. Continued again until 12/2/04 at 2:00 in Room
400 City Hall. Hearing held until further notice by the Chair. No further activity as of
12/31/06.

Bill NO. 060108

Authorizing the Water Commissioner and the Procurement Commissioner, on behalf of
the city of Philadelphia, to enter into a Service Contract with the Philadelphia Municipal
Authority, pursuant to which the City will assume certain obligations under an agreement
that the Authority will enter into with Philadelphia Biosolids Services, LLC to design,
finance, build, own and maintain facilities and equipment, and provide operating
services, for the management of the City’s wastewater treatment solids; all under certain
terms and conditions. A hearing for this bill in a meeting of the Committee on Finance
was scheduled for April 25, 2006 at 10:00 in Room 400 City Hall but was recessed at the
call of the Chair. No further Activity as of 12/31/06

Bill No. 060109

" Approving an extension of the term of existence of the Philadelphia Municipal Authority
and authorizing the Authority to design, build, finance, own operate, maintain and lease
facilities and equipment, and provide related services, for the management of the City’s
wastewater treatment solids; all under certain terms and conditions. A hearing for this
bill in a meeting of the Committee on Finance was scheduled for April 25, 2006 at 10:00
in Room 400 City Hall but was recessed at the call of the Chair. No further activity as of
12/31/06.

Bill NO. 060111

Authorizing the Commissioner of Public Property, on behalf of the City of Philadelphia,
to enter into a lease agreement with the Philadelphia Municipal Authority for further
sublease to Philadelphia Biosolids Services, LLC., a certain portion of a parcel of ground
located at 7800 Penrose Ferry Road; all under certain terms and conditions. A hearing for
this bill in a meeting of the Committee on Public Property and Public Works was been



scheduled for April 25, 2006 at 10:00 in Room 400 City Hall but was recessed at the call
of the Chair. No further activity as of 12/31/06

Bill No. 050344

“An Ordinance providing for the submission to the qualified electors of the City of
Philadelphia of an amendment to the Philadelphia Home Rule Charter regarding City
Council approval of rates and charges fixed by the Water Department for supplying water
and sewage disposal services, as approved by Resolution of the City Council; fixing the
date of a special election for such purpose; prescribing the form of ballot questions to be
voted on; and authorizing the appropriate officers to publish notice and to make
arrangements for the special election. This Bill was referred to the Committee on Law
and Government. A hearing was held on December 13, 2005 at 10:00 in Room 400 City
Hall and was recesses at the call of the Chair. No further activity as of 12/31/06.

Resolution No. 050355

Resolution proposing an amendment to the Philadelphia Home Rule Charter regarding
City Council approval of rates and charges fixed by the Water Department for supplying
water and sewage disposal services, and providing for the submission of the amendments
to the electors of Philadelphia. A hearing was held on December 13, 2005 at 10:00 in
Room 400 City Hall and was recessed at the call of the Chair. No further activity as of
12/31/06.

Harrisburg:

All of the following bills will have to be reintroduced in the next legislative session
since they did not pass prior to the end of the current session.

Bill 1610 would require labels on items whose ingredients were produced on land where
sewage sludge has been applied. Referred to the House Committee on Environmental
Resources and Energy on 6/3/05. No further action on this bill has occurred as of
12/31/06.

Bill 1611 would require disclosure to buyers of property where sewage sludge has been
applied in the last 15 years. Referred to the House Committee on Local Government on
6/3/05. No further action on this bill has occurred as of 12/31/06.

Bill 1612 prohibits sewage sludge from application to land subject to agricultural
conservation easement. Referred to the House Agricultural and Rural Affairs Committee
on 6/3/05. No further action on this bill has occurred as of 12/31/06.

Bill 1613 would enable local governments to have tests performed on sludge applied
within their municipalities with testing costs paid by the entity that applied the sewage
sludge, the sludge transporter or the landowner. Referred to the House Committee on
Environmental Resources and Energy on 6/3/05. No further action on this bill has
occurred as of 6/31/05. No further action on this bill has occurred as of 12/31/06.

Washington DC: Nothing at this time.
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Fiscal Year End 2005 Fact Sheet

Total # of employees — Water — 2,007. Total # of employees - Water Revenue — 191.
Total average active water & wastewater accounts — 475,106.

Total average active residential (non-apartment) accounts — 393,078.

Total wholesale water (2) & wastewater (10) contracts — 12.

Phila. water service area — 130 sq. mi. Wholesale water service area — Bucks County (& Co.
customers) — 92.6 sq. mi., Cheltenham Township - 8.75 sq. mi. Ttl. pop. — 1,708,900. Phila.
1,518,000 (2000 census), Bucks Co. - 154,000, Cheltenham - 36,900 (2005 est.). Raw water
sources — Delaware River — approx. 61%, Schuylkill River — approx. 39%.

Water Treatment, Storage & Transmission _

Design rated capacity of all 3 water treatment plants — 546 MGD. Permit withdrawal limit
(from rivers) - 648 MGD. Maximum capacity of all 3 water treatment plants — 683 MGD.

Total raw & treated water storage design capacity — 1,065.5 MG.
Total in-plant raw water storage design capacity — 460.5 MG.

Subtotal — treated in-plant & basin/tank design capacity — 605 MG.
Total in-plant treated water storage design capacity — 334 MG.
Total other basin/tank treated water retention design capacity — 271 MG.

Total raw water pumping capacity - 3 stations — 850 MGD.

Total treated water pumping capacity — 845.8 MGD.

Treated water capacity - 6 primary pumping stations — 614.5 MGD.
Treated water capacity - 8 booster pumping stations -~ 231.3 MGD.

Water Infrastructure

Ttl. water main mi. - 3,133 (FY '06). Ttl. # of valves - 87,777. Main mi. replaced -7.8.
Total # of hydrants — 26,080. Ttl. # of hydrants with center compression locks — 16,125.

Wastewater Treatment Infrastructure

Total wastewater service area — Phila. - 130 sq. mi., Suburban area — 230 sq. mi. Ttl.
Pop. — 2,218,000. Phila. 1,518,000 (‘00 census) & Suburban counties, 700,000 (est.).

Design rated capacity of all 3 wastewater treatment plants — 522 MGD.
Maximum capacity of all 3 wastewater treatment plants — 1,044 MGD.

Total sewer system miles (FY '06) —3,516. Main mileage replaced - 3.5.
Separate sanitary sewer miles — 768.
Stormwater conduit sewer miles — 784. Combined sewer miles — 1,964.

Number of wastewater pumping stations—18. Number of stormwater pumping stations -3.
# Manholes — 91,480 ('06). # Stormwater inlets — 79,159 ('06). # Sewer chambers — 277.

Biosolids Recycling Center

Design capacity — 185 dry tons per day. Processed — approx. 171 dry tons avg. per day.
— 62,407 total dry tons.

Total wet tons of cake processed & utilized — 202,460.

Wet tons of cake to landfill applications — 71,047.

Wet tons of cake to strip-mine reclamation - 14,817.

Wet tons of cake to agriculture applications — 60,294.

Wet tons of cake composted — 39,921.

Wet tons to the gasification demonstration -  1,300. (Startup 3/05).

Tons of compost to marketing, Municipal & local program uses — 24,552.



Itron/Philadelphia - Monthly Control Day Readings - Period: 2006-12 (11/21/2006 - 12/19/2006)

Missed

Control Total Meters | Missed Pct
Day Meters Read Reads | Read
49 8,413 8,331 82| 99.03%
50 8,596 8,544 52| 99.40%
51 5,473 5,376 97| 98.23%
52 6,176 6,086 90| 98.54%
53 6,787 6,707] . 80| 98.82%
54 8,070 8,003 671 99.17%
55 9,641 9,499 142| 98.53%
56 7,001 6,949 52| 99.26%
57 5,664 5,594 70} 98.76%
58 5,894 5,795 99} 98.32%
59 8,579 8,550, 291 99.66%
60 9,328 9,283 45| 99.52%

472.776] 468,056 4,720 99.00%
Adjustment Details
30-Day Notice 330
5-Day Notice 493
Can Not Locate 29
Change Out 22
Found Complete 5
Large Meter 1
Obstruction 12
Pit 550
Pit Can Not Locate 5
Pit No Response 17
Poor Meter Cond 1
Poor Meter Condition 9
Theft 119
Unsafe 19
Vacant 38
pit 3
Total: 1653
Adjusted Totals
Meters | Missed Pct
Total Meters Read Reads | Read
471,123] 468,056 3,067| 99.35%

Control| Total | Meters Pct

Day |Meters| Read | Reads | Read

1 8,023] 7,977 46} 99.43%
2 8,027| 7,976 51| 99.36%
3 8,185 8,127 58] 99.29%
4 7,729] 7,669 60| 99.22%
5 7641 7,557 84| 98.90%
6 7,934 7,872 62] 99.22%
7 9,025 8,964 61] 99.32%
8 8,849 8,794 55| 99.38%
9 8,598 8,549 49] 99.43%
10 7.874] 7,818 56] 99.29%
11 7,714] 7,389 325 95.79%
12 9.443] 9,160 283] 97.00%
13 7,332 7,245 87| 98.81%
14 7,796 7,715 81| 98.96%
15 6,818 6,738 80{ 98.83%
16 8,536 8,479 57] 99.33%
17 8,052] 7,986 66| 99.18%
18 7635 7,611 24} 99.69%
19 7,935 7,875 60| 99.24%
20 6,892 6,815 77| 98.88%
21 7,806] 7,740 66| 99.15%
22 5,360 5,273 87] 98.38%
23 6,944 6,855 89| 98.72%
24 6,136] 6,070 66| 98.92%
25 4,898] 4,818 80| 98.37%
26 7,976] 7,922 54| 99.32%
27 8,569] 8,535 34| 99.60%
28 9,501 9,445 56| 99.41%
29 6,852| 6,709 143{ 97.91%
30 7,434 7,324 110] 98.52%
31 7,888 7,814 74] 99.06%
32 8,589 8,553 36| 99.58%
33 8,996] 8,921 75| 99.17%
34 7,708 7,647 61] 99.21%
35 7,214] 7,098]. 116 98.39%
36 7,913] 7,818 95| 98.80%
37 8,383 8,278 105| 98.75%
38 8,648] 8,575 73] 99.16%
39 9,138/ 9,057 81] 99.11%
40 8,981 8,917 64} 99.29%
41 8,764] 8,727 37| 99.58%
42 6,471] 6,433 38| 99.41%
43 8,433 8,384 49! 99.42%
44 8,471 8,305 166] 98.04%
45 8,089 8,040 49] 99.39%
46 9,045 8,991 54| 99.40%
47 9,303] 9,239 64| 99.31%
48 9,606] 9,535 71} 99.26%
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WATER ACCOUNTABILITY






WATER STATISTICS —- DECEMBER 2006

The Philadelphia Water Department distributed an average of 243.2 mgd of water from its treatment
facilities during the month of November. This number is lower than December 2005 (252.2 mgd).

Water Revenue records show that for this December, 156.4 mgd of water was billed to customers

throughout the City and suburbs. This figure is lower than last December (169.5 mgd).
Unbilled Water increased slightly to 78.8 mgd

The following table shows water statistic trends for the previous twelve month period.
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R 47
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457,922
19.3 78.0 13,217 457,949
19.3 77.8 13,194 457,956
194 77.4 13,176 457,946
19.5 71.3 13,156 457,972
19.7 763 13,137 458,043
19.9 74.7 13,119 458;164
19.9 77.9 13,102 458,235
19.9 78.2 13,083 458,169
20.0 71.9 13,063 458,070
19.7 78.4 13,043 458,008
19.6 78.8 13,023 457,850

* Does not include Sewer Only (80) accounts
** 5/8" and 3/4" meters



Leak Detection Program

During December2006, Leak Detection crews surveyed 100 miles of pipeline and confirmed
the abatement of 31 leaks detected during these or previous surveys. Difficult-to-locate leaks were
referred to Leak Detection for pinpointing, which resulted in the abatement of 59 additional leaks

for the month. Savings attributed to these repairs are as follows:*

December 2006 Fiscal Year to date
Quantity of leakage abated, MGD 2.79 9.61
Annual cost to PWD if leaks unabated $163,600 $562,600
Crew costs — Detection/Abatement $66,000 $330,000

* These totals do not represent all leaks repaired by the PWD during December 2006.



VEHICLE ACCIDENTS
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