
Beginning on July 1, 2010, the Water Department will change the way stormwater collection 
and treatment charges are calculated.  Monthly sewer bills have always included stormwater 
charges, but the charges were based on the size of water meters located on a property 

instead of the size of the property.  This new method is based on the fair cost of service to our 
system.   

Residential properties will be charged a uniform monthly amount that is based on the average 
residential lot size and average residential impervious (or inability to absorb water) characteristics.  
All non-residential customers will be charged based on the actual size of their property and the 
amount of impervious area determined for their property.  In addition, this new method will be 
phased in over the next four years for all non-residential customers.  

Information About Your Water, 
Sewer and Stormwater Bill

impervious surfaces = concrete, 
asphalt, buildings etc.

1.  What is stormwater 
runoff and how does it 
affect us?

Stormwater runoff is rain 
or melting snow that is not 
absorbed into the ground 
naturally, but flows over 
streets, sidewalks, parking 
lots, and other surfaces, 
picking up pollutants, 
sediments and debris.  
Stormwater runoff will either 
flow directly into the nearest 
water body or is conveyed 
through sewer pipes to the 
City’s wastewater treatment 
facilities. Not only does 
this negatively affect the 

quality of our surface waters, but the high volumes result in flooding, streambank erosion 
and combined sewer overflows. The U.S. Environmental Protection Agency has identified 
stormwater runoff as the number one source of pollution to our nation’s rivers and streams.  

  
2.  How is stormwater runoff managed?

To manage stormwater, the Philadelphia Water Department maintains stormwater pipes and 
inlets to capture rainwater to decrease flooding and combined sewer overflows, and to reduce 
pollution. Stormwater management is the Water Department’s fastest growing operating cost, 
with an annual budget of approximately $110 million.

3.  Why is PWD changing the method of Stormwater Management Service (SWMS)	   	
     charge assessment?  

Historically, PWD assessed SWMS charges based on the size of the water meter(s) located in a 
property. However, such an approach creates inequity as the size of the water meter does not 
have as direct a relationship as a property’s characteristics. Properties with larger lot size and 
larger impervious areas generate more stormwater than properties with smaller lot size and 
smaller impervious areas. 
   
While such a methodology is approved by the American Water Works Association, an expert 
advisory panel recommended that PWD consider changing the stormwater charge to an area-
based charge. The new Stormwater Management Service (SWMS) charge was developed to 
address these recommendations. The SWMS charge is more fully detailed in section 304 of the 
Water Department Regulations.

The parcel area based charge provides a fairer way for assessing the SWMS charge, using 
square footage of Gross Area and Impervious Area to determine the monthly fee. Properties 
with larger lot size and larger impervious areas generate more stormwater than properties with 
smaller lot size and smaller impervious areas. Therefore, the parcel area based SWMS charge 
approach establishes a more balanced relationship between the stormwater burden imposed by 
a property and the charge assessed for that property. 

Again, residential properties will be charged a uniform monthly amount that is based on the 
average residential lot size and average residential impervious (or inability to absorb water) 
characteristics.  All non-residential customers will be charged based on the actual size of their 
property and the amount of impervious area determined for their property. In addition, this 
new method will be phased in over the next four years for all non-residential customers.   



New Water Bill (05/10)

PLEASE NOTE: Your Total Account Balance may be greater than the figure in the “Please Pay this 
Amount” box. Your Total Account Balance is listed in the Billing Detail section of your bill.   

4. Is the parcel  	
    based SWMS 	
    charge a new 	
    user charge 	
    that is assessed 	
    to increase 	
    utility revenues?
 
No, the SWMS charge 
is NOT a new user 
charge, and it does 
not increase utility 
revenues. The City’s 
sewer customers 
have always paid 
the SWMS charge as 
part of their monthly 
sewer charges. Only 
the method for 
calculating the charge 
has been changed. 
Additionally, the 
SWMS charge 
assessment will 
be presented as a 
separate line item in 
your Water/Sewer/
Stormwater monthly 
bill.

5.  How is the SWMS charge billed for my property?
 
For residential properties, a monthly charge of $13.48 (consisting of a 
SWMS charge of $10.99 and a billing and collection charge of $2.49).

For non-residential properties, a monthly SWMS charge will be phased 
in over a four year period beginning on 7-1-10. For the period 7-1-10 to 
6-30-11, your monthly SWMS charge will be based on 25% of your new 
SWMS charge for gross and impervous area and 75% of your previous 
meter based charge.

If your property has water and/or sewer accounts, then the SWMS charge 
will be shown as a separate line item in your Water/Sewer/Stormwater 
monthly bill. However, if your property does not have a water and/
or sewer account, then you will receive a utility bill with just the SWMS 
charge.  

The SWMS charge is based on two factors: the average Gross Area square 
footage and the average Impervious Area square footage for all residential 
properties. The average Gross Area for a residential property is 2,090 
square feet. The average Impervious Area for a residential property is 
1,060 square feet. Based on these average Gross Area and Impervious 
Area values, a uniform monthly charge has been developed for all 
residential properties.  

For more information on the calculation of the uniform residential SWMS 
charge, please visit: http://www.phila.gov/water/Stormwater/pdfs/Res_
FAQ.pdf.

For more information on the calculation of the non-residential SWMS 
charge, please visit: http://www.phila.gov/water/Stormwater/pdfs/Non-
Res_FAQ.pdf.
 

Here is a 
sample copy of 
the bill with 
the new line 
item entitled 
‘Stormwater 
Charge’.


