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Dear Water Customer April 10, 2014

I am writing to alert you that the Water Department will be continuing construction work in your
neighborhood in the near future. The sewer located in the street listed below has outlived its
useful lifespan and must be lined in order to safeguard your water and sewer services and prevent
potential leaks or breaks from flooding and damaging City streets and private property.

Street From To Type of Work
Leithgow St. Cambria St. Indiana St. Sewer Lining & Manhole

Rehabilitation Work

The Water Department has hired a private contractor, Carusone Contractors, mc, to
perform “No Dig” Sewer liner installations. They have hired a subcontractor, Allstate
Power Vac, to perform the specialized lining work. There are several sections of sewer
within the above mentioned block that will need to have liners installed in them. The
lining work is scheduled to start on or about Monday, April 14th, 2014. The Manhole
Rehabilitation work will be done at a later date, and is schedule to be completed by
approximately June of 2014. In the event of rain, any of the liner installations may
have to be postponed. By using this trenchless method of sewer rehabilitation work, this
project can be completed in less time without the dust and dirt, and repaving associated
with standard trench work. However, you may notice a glue-like odor from the
construction process. The Water Department will have an on-site Inspector. Due to the
large equipment and hoses on site, it may be necessary to post “No Parking” signs.

The work has 3 phases for the liner that is to be installed: Phase One: Cleaning and
preparation for lining of the sewer. Phase Two: The lining of the sewer and restoration of
laterals. Phase Three: Replacement of the existing Manhole Frame & Lids, and
rehabilitation of the manholes.

The residents that will be affected will be given a separate notice by the contractor,
prior to the Phase Two lining portion of each section of the Sewer to be lined. When
you receive those letters, please take notice of the information within them. The
duration of the lining process for each of the liner installations will be approximately 1
Day. Due to the nature of the lining process, the sewer will be blocked for approximately
12 hours, while the liner is installed and lateral service is restored. During this time
period, limited use of the toilet or washing of hands would be fine within the length of
sewer being lined. However, it is essential that you do use your washer (the laundry),
take long showers, run the dishwasher, or do any cleaning that can be postponed. Your
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service pipe has a limited capacity to store water during this time period; therefore, we
require that you delay water usage as much as possible.

During normal working hours for the liner installation, between 7:00 AM and completion
ofthe liner installation, the contractor may post “No-Parking” signs on an as required
basis as the work proceeds.

The Water Department has assigned an Inspector to the project that will be on-site every
day. Should you experience any problems as a result of the work, please ask to talk with
the Inspector on the job site. He will discuss the problem with the contractor and do
whatever possible to assist you.

If you are unable to contact the Inspector at the job site, or have any other questions
concerning the work, please contact me at the number listed below between 8:30 AM and
5:00 PM, Monday thru Friday. Should an emergency occur during non-working hours,
please call the Water Department hot line at 215-685-6300, where someone will take
your call at any time.

Please keep these phone numbers handy in the event you frnd a need for our assistance,
and thank you in advance for your patience and cooperation.

Very truly yours,

22et

Carl Jadach
Division Engineer
685-6359

cc: CBF/Britt, Work # S-40456-RD
Carl Jadach
Scott Melusen
L. Copeland
E. Wilber
A. Hoist
J. DiGuilio
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