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Philadelphia Water Proud to Create Water Affordability Program and
Conservation Education for Low-Income Customers

November 19, 2015—Philadelphia Water, the Revenue Department and its Water Revenue Bureau look
forward to working with Councilwoman Quifiones Sanchez, Community Legal Services and other
stakeholders in developing and implementing an Affordable Rates Program.

City Council passed legislation on Thursday, November 19 that will begin the process of creating income-
based billing and debt-forgiveness options for low-income customers.

“Itis a great day for environmental justice in Philadelphia when we can support the delivery of fresh
water to all of our customers—irrespective of the persons' income or ability to pay,” said Philadelphia
Water Commissioner Howard Neukrug.

Philadelphia Water has been working with the Councilwoman and CLS to identify a transparent rates
structure that is easily accessible to eligible customers and that can be smoothly integrated into our
current billing system architecture. We have also been considering how to balance the cost of this
program against the impact it will have on the rates of all customers.

Philadelphia Water relies on all ratepayers to fund important infrastructure investments, drinking and
waste water treatment services, stormwater management, and more.

We are confident that, with the support of our partners, we will create a fair and balanced program that
keeps the water flowing for our neediest customers while maintaining revenue needed for critical
infrastructure upkeep citywide.

Community Legal Services also applauded the legislative process and released the following statement:

Today, water affordability legislation passed unanimously in Philadelphia City Council. CLS proudly
supports this groundbreaking legislation, sponsored by Councilwoman Quinones Sdnchez, to establish
income-based, affordable water bills for low-income Philadelphia families. Thanks to Councilwoman
Quinones Sdnchez’s leadership, the City of Philadelphia can serve as a model for other cities around the
nation, who are struggling to find the balance between the costs of operating and maintaining utility
systems and recognizing the fundamental right to affordable, life-essential water service. CLS looks
forward to its continuing collaboration with City Council, the Philadelphia Water Department and the
Philadelphia Revenue Department to implement a new affordable water bill program.

The full text of the legislation can be accessed by clicking here.
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Philadelphia Water also recently selected CMC Energy Services, a provider of program solutions for
utility companies, government agencies and nonprofit organizations, to implement a water conservation
program for customers of Philadelphia Water.

CMC will perform water audits, provide education and install water-saving measures in 1,500 homes
annually through our Low Income Customer Assistance Program (LICAP). The program is designed to
reduce water usage by 25 percent in each home treated and to help customers afford their water bill. As
part of the service, which is free to qualified Philadelphia Water customers, CMC also will help customers
identify and apply for additional aid programs available to help them afford the necessities of life.

Philadelphia Water offers a number of customer assistance programs, which can be accessed by clicking
here.

Philadelphia Water serves the Greater Philadelphia region by providing integrated water, wastewater,
and stormwater services. The utility plans for, operates, and maintains both the infrastructure and the
organization necessary to purvey high-quality drinking water to provide an adequate and reliable water
supply for all household, commercial, and community needs, and to sustain and enhance the region’s
watersheds and quality of life by managing wastewater and stormwater effectively. www.phila.gov/water
www.phillywatersheds.org/blog
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