
 

 

Steps You Can Take for Top Quality Water at Your Tap 
 
The drinking water delivered to your home or business is top quality and meets or is better than all Environmental 
Protection Agency safety requirements. Providing safe and clean water is our sacred bond to our customers, and 
all of our treatment and testing is done to protect them. 
 
Residents concerned about lead exposure should read the Philadelphia Department of Public Health fact sheet on 
common sources of lead. Cases of lead poisoning in the city have dropped dramatically over the last 15 years and 
PDPH has not found evidence that Philadelphia’s tap water is a source of lead poisoning. Lead paint and dust are 
most often found in homes where high blood lead levels are an issue. 
 
Here are steps you can take to protect yourself, your family and your customers from contaminants, such as lead, 
whether or not you have a lead service line: 
 

1. Running cold water from your faucets can improve water quality by drawing fresh water into your home, 

particularly after long periods of time when water has not been used. 

 

2. If you have a lead service line, or are not sure if you have a lead service line and want to be cautious, run 

the water at the kitchen tap for three to five minutes to clear any water sitting unused in your pipes. 

 

3. Remove the aerators from the faucets that you use for drinking on a regular basis. This is a good practice 

to remove any sediment, rust or small lead pieces that may get trapped on aerator screens from home 

plumbing. 

 

4. To conserve water, other household water usage such as washing clothes, showering, flushing the toilet 

and running the dishwasher are good methods for flushing your pipes and bringing fresh, clean water 

from our system into your home plumbing. Fill up a pitcher after any of the above activities and keep it 

in your refrigerator for drinking water.  

For additional information about your drinking water quality, please visit the Philadelphia Water website at 
www.phila.gov/water or call our hotline at 215-685-6300. 
 
Testing Your Water for Lead 
The only way to know for sure if you have lead in your water is to have it tested at your tap. You cannot see, taste 
or smell lead in water. Having lead plumbing in your home does not mean you have high lead levels in your water, 
as cities across the U.S. have been effectively limiting lead in water for decades by preventing pipe corrosion. 
   
While at-home tests are available from home improvement stores, they may not be accurate. The EPA 
recommends using a certified laboratory for testing. Lists of approved labs in the Philadelphia area are available 
from the Pa. Department of Environmental Protection. Call 717-346-7200 to find the closest lab to your home. 
Most labs will either send out a testing kit or schedule a test at your home. 
  
Philadelphia Water can also conduct lead tests for customers. If you believe you have lead plumbing in your 
home and would like to have someone check your water, call our hotline at 215-685-6300 to schedule an 
appointment. It may take several weeks, depending on volume. 
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