
 30 

CHAPTER 2 
ASSISTANCE PROGRAMS 
 
200.0 HOMEOWNER EMERGENCY 
LOAN PROGRAM 
 
200.1 Purpose 
 
The Homeowner's Emergency Loan Program 
(HELP) loan is an interest free, installment 
payment loan for water service line, water 
supply line, curb trap, main drain and/or 
sewer lateral repair or replacement, 
administered by the City of Philadelphia 
Water Department (the “Department” or 
“PWD”). An approved applicant enters into 
an agreement (“Agreement”) with the 
Department, committing to repay the total 
costs of the work to the City of Philadelphia.  
 
200.2 Eligibility 
 
Eligibility is subject to the availability of 
funds allocated for this program and such 
other criteria that the Department in its 
discretion determines appropriate for the 
replacement of Lead Service Lines based on 
the risk of exposure to lead in drinking water 
and plumbing conditions. To be eligible for 
the program, all of the following conditions 
must be met: 
 
(a) Applicant is the property owner(s) of 
record; and 
 
(b) The property does not contain more than 
four (4) units; and 
 
(c) The property is a Residential Property, or 
if mixed commercial/residential, the property 
is primarily residential; and 
 
(d) The property either: 

1. is in need of an emergency water 
service line, water supply line, curb 
trap, main drain and/or sewer lateral 

repair or replacement as evidenced 
by a Notice of Defect and/or Notice 
of Violation issued by the City; 
provided that if, in the process of 
correcting a drainage system defect 
another drainage system defect is 
discovered and verified by the 
Department, or, if in the process of 
correcting a water system defect, 
another water system defect is 
discovered and verified by the 
Department, then an additional 
Notice of Defect will not be 
necessary to increase the loan to 
cover those additional repairs; 
 
and/or 
 

2. receives water service through an 
operable Lead Service line, as 
defined in Section 205.1 of these 
regulations, and the property owner 
elects to replace the Lead Service 
Line; and 

 
(e) Applicant is not delinquent by more than 
two (2) billing cycles on his/her 
water/sewer/stormwater bill for the subject 
property, or for any other property owned by 
applicant in the City of Philadelphia, except 
as may be covered by a current payment 
agreement with the Water Revenue Bureau 
or its agent(s); and 
 
(f) The property is served by an operable 
water meter; and 
 
(g) Applicant shall consent to the placement 
of a lien on the property for the amount of 
the total cost of the work. 
 
200.3 Loan Amounts and Payment    

Responsibilities 
 
(a) Applicant shall enter into the currently 
standard HELP Agreement. 
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(b) The loan amount shall be determined by 
the Department, based upon the total costs of 
the work. 
 
(c) The property owner shall repay the loan 
amount to the Department in sixty (60) equal 
monthly installments. 
 
200.4 Delinquencies 
 
(a) If the property owner fails to make two 
(2) consecutive timely payments, property 
owner shall be in default of the Agreement, 
and the outstanding balance shall become 
immediately due and owing without further 
notice. Upon default, interest at the rate 
charged for water/sewer/stormwater 
arrearages, a penalty fee of five percent of 
the total loan amount, and the cost of filing 
the lien will be added to the outstanding 
balance and as part of the lien. Should the 
property owner subsequently satisfy the 
missed payments, interest shall continue to 
accrue for the remaining term of the loan. 
  
(b) Delinquencies are not subject to Section 
100.9 of these regulations. 
 
200.5 Application Process 
 
An eligible property owner must take the 
following actions in order to be eligible for a 
HELP loan: 
 
(a)  Complete and return the HELP loan 
Application that includes, at a minimum, the 
Applicant’s current phone number and 
address. 
 
(b)  Allow timely access to the City and/or its 
contractors for the purposes of inspecting the 
property and making the corrective repairs. 
 
 

201.0 BASEMENT BACKFLOW 
PREVENTION PROGRAM 
 
201.1 Definitions 
 
(a)  Basement Backflow Prevention Device: 
any valve, mechanism or apparatus installed 
on any fixture, toilet or drain that prevents 
water from the City’s sewers from backing 
up into a property’s basement during rain 
events. 

 
(b)  Basement Backflow Prevention 
Program: the program managed by the City 
pursuant to these regulations. 
 
(c)  City: the City of Philadelphia acting 
through its Water Department or other City 
departments. 
 
(d) City Sewers and City Sewer System: only 
those pipes and infrastructure owned and 
maintained by the City and shall not include 
sewer laterals that are owned and maintained 
by property owners.  
 
(e)  Program Application: the form created 
by the Department which must be completed 
by a property owner in order for the City to 
verify the property owner’s eligibility for the 
Basement Backflow Prevention Program. 
 
201.2 General Policy 
 
During certain very heavy rain events the 
City’s sewer system can become surcharged.  
This excess water in the City’s sewer system 
can then backup into basements through 
fixtures, toilets, or floor drains connected to 
the City’s sewer system.  The purpose of the 
Basement Backflow Prevention Program is 
to prevent water from surcharged City sewers 
from backing up into people’s basements 
through fixtures connected to the City’s 
sewers by installing basement backflow 
prevention devices on these fixtures.  The 
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City shall pay all costs directly related to the 
purchase and installation of the basement 
backflow prevention devices that are 
installed pursuant to the Basement Backflow 
Prevention Program. 
 
 201.3 Eligibility 
 
(a)  Any property that, during rain events, 
experiences water from the City’s sewers 
backing up into its basement through 
basement fixtures, toilets or floor drains that 
are connected to the City’s sewer is eligible 
to participate in the Basement Backflow 
Prevention Program as set forth in these 
regulations. The property owner must submit 
a Program Application and must comply with 
all requirements of the Application Process 
set forth in Section 201.4 of these 
Regulations. If eligible, the property owner 
may receive basement backflow prevention 
device(s) in accordance with the 
prioritization set forth in Section 201.3(b) of 
these Regulations. 
 
(b)  In order to efficiently use its resources 
the City may prioritize eligible properties for 
the installation of basement backflow 
prevention devices based on the City’s 
review of the individual circumstances of 
each property. In prioritizing when the 
homeowner may receive the backflow 
prevention devices the City may consider the 
following factors:  
 

(1) the schedule for the completion of 
the long term flooding solutions in the 
homeowner’s area;  

 
(2) the frequency of basement backups 

in the property;  
 
(3) the severity of basement backups 

in the property;  
 

(4) availability of sufficient funds and 
resources to implement the Basement 
Backflow Prevention Program; and  

 
(5) any other factors the City deems 

reasonable and appropriate for the 
prioritization of installation of the basement 
backflow prevention device(s). 
 
(c) If for some reason a basement backflow 
prevention device can not be installed or is 
ineffective the City may consider protecting 
the basement from backflow through other 
means or devices. 
 
201.4 Application Process 
 
 An eligible property owner must take 
the following actions in order to participate 
in the Basement Backflow Prevention 
Program: 
 
(a)  Complete and return the Program 
Application. 
 
(b)  Allow timely access to the City and/or its 
contractors for the purposes of inspecting the 
property and installing the basement 
backflow prevention devices. 
 
(c)  Remove any object or obstructions in the 
basement which restricts access to the fixture 
or prevents installation of the basement 
backflow prevention devices. 
 
 (d) Sign the Basement Backflow Prevention 
Agreement. 

 
(e) Be current on the property’s 
water/sewer/stormwater bill such that there is 
no arrearage over one hundred dollars 
($100), except as may be covered by a 
current payment agreement with the Water 
Revenue Bureau or its agents. 
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201.5 Basement Backflow Prevention     
Devices 

 
(a) The Basement Backflow Prevention 
Program provides fixture level protection in 
order to prevent backups into basements.  
Therefore, an eligible property whose owner 
completes the Application Process shall 
receive a basement backflow prevention 
device. 

 
(b) Selection of the basement backflow 
prevention devices shall be at the City’s 
discretion. 

 
(c) The use of fixtures in which a basement 
backflow prevention device has been 
installed may be restricted during rain events.  
The Basement Backflow Prevention 
Agreement shall specify what restrictions, if 
any, may apply to the operation of the 
fixture. 
 
(d)  The City shall bear all costs directly 
related to the purchase and installation of the 
basement backflow prevention devices that 
are installed pursuant to the Basement 
Backflow Prevention Program. 
 
201.6 Ownership & Maintenance of the 
Basement Backflow Prevention Devices 
 
Once installed, the property owner shall own 
and maintain the basement backflow 
prevention device.  The property owner is 
solely responsible for the testing, 
maintenance, upkeep and replacement of the 
basement backflow prevention device.  This 
provision shall be specifically included in the 
Basement Backflow Prevention Agreement. 
 
201.7 Release of Liability 
 
The City shall not be responsible for any 
damages or associated costs resulting from 
inoperable or malfunctioning basement 

backflow prevention devices and/or damages 
arising from the installation of the basement 
backflow prevention devices. This provision 
shall be specifically included in the 
Basement Backflow Prevention Agreement. 
 
201.8  Basement Backflow Prevention 

Agreement 
 
The City shall create a Basement Backflow 
Prevention Agreement that each property 
owner must sign in order to participate in the 
Basement Backflow Prevention Program. 
The Agreement shall include, but not be 
limited to, the following provisions: 

 
(a)  an explanation of what the basement 
backflow prevention device is and how it 
works; 

 
(b)  an explanation regarding limitations on 
its use, if any, during rain events; 
 
(c)  maintenance requirements and an 
acknowledgment by the property owner that 
the property owner, once the basement 
backflow prevention device is installed, owns 
the device and is solely responsible for its 
maintenance, testing and upkeep; and 

 
(d)  a liability release from the damages 
related to any failure of the basement 
backflow prevention devices and/or the 
installation of the basement backflow 
prevention devices. 
 
202.0 Urban Garden and Urban Farm 
Loan Program 
 
202.1 Purpose 
 
The Urban Garden and Urban Farm Loan 
Program is an interest free, installment 
payment loan administered by the City of 
Philadelphia Water Department (the 
“Department”) for the installation of water 



 34 

service lines to urban gardens and urban 
farms.  Approved applicants will enter into 
an Urban Garden and Urban Farm Loan 
Agreement (“Agreement”) with the 
Department committing to repay the total 
costs of the work to the City of Philadelphia.  
Use of the loan proceeds is restricted to the 
costs to install a water service line, backflow 
preventer, meter and meter box with an 
underground or above ground enclosure that 
meets the Department’s specifications.  All 
work shall be performed by a Department 
registered and approved licensed plumber 
and shall comply with all Department 
specifications.    
 
202.2 Eligibility 
 
Eligibility is subject to the availability of 
funds allocated for this program.  To be 
eligible for the program, all of the following 
conditions must be met: 
 
(a)  the applicant must be an urban 
community garden association or urban farm 
that either owns the lot or who is permitted 
by the owner to use the lot for an urban 
garden or farm; and 
 
(b)  the property owner shall consent to the 
placement of a lien on the property for the 
amount of the loan.  If the property owner 
does not consent to the lien, the Department, 
at its sole discretion, may accept a lien on 
other real property as security for repayment 
of the loan; and 
 
(c)  the Department must determine that the 
lien will adequately ensure repayment of the 
loan. 
 
202.3 Loan Amounts and Payment 

Responsibilities 
 
(a)  Applicant shall enter into an Urban 
Garden and Urban Farm Loan Agreement. 

 
(b)  The loan amount shall be determined by 
the Department, based upon the total costs of 
the work.  The maximum amount of the loan 
shall not exceed Ten Thousand Dollars 
($10,000). 
 
(c)  The property owner or applicant shall 
repay the loan amount to the Department in 
sixty (60) equal monthly payments. 
 
202.4 Delinquencies 
 
Failure by the property owner or applicant to 
make two (2) consecutive payments shall 
constitute Default on the Agreement. The 
consequences of Default on the Agreement 
shall be as follows: 
 
(a) The outstanding balance shall become 
immediately due and owing without further 
notice; and 
 
(b)  Interest at the rate charged for 
water/sewer/stormwater arrearages shall 
begin to accrue, a penalty fee of five percent 
of the total loan amount, and the cost of 
filing the lien will be added to the 
outstanding balance and as part of the lien.  
Should the property owner or applicant 
subsequently satisfy the missed payments, 
the interest rate shall return to zero; and  
 
(c)  The Department may immediately cease 
providing water service to the community 
garden; and 
 
(d)  The urban garden shall not be eligible for 
a hydrant permit and therefore may not 
obtain water directly from a hydrant. 
 
(e)  Delinquencies are not subject to Section 
100.9 of these Regulations. 
 
203.0  [Reserved] 
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204.0 ENHANCED CAP 
 
(A)  Enhanced CAP is an assistance program 
that sets limits on a Non-residential 
property’s monthly SWMS charge increase 
due to the phase-in of parcel area-based 
charges, subject to eligibility criteria. 
Enhanced CAP is an account-based program 
effective January 1, 2013 and it replaces the 
SWAPP described in section 203.0 of these 
Regulations. 
 
(B)  Eligibility. To be eligible for Enhanced 
CAP, an account must meet all of the 
following criteria: 

 
(i)   Account must be for a 

Non-residential property; 

(ii) For a fiscal year with a 
scheduled rate increase, the current fiscal 
year monthly SWMS charge must be at least 
10% more than the prior fiscal year’s 
monthly SWMS charge; 

(iii) For a fiscal year with a 
scheduled rate increase, the current fiscal 
year monthly SWMS charge must be at least 
$100 more than the prior fiscal year’s 
monthly SWMS charge;  

(iv)  Account shall not be 
delinquent in (a) any tax payments to the 
City or (b) the payment of 
water/sewer/stormwater charges; and 

(v)  Account shall not be for a 
property owned by the City, state, or federal 
governments, or owned by any quasi-City or 
City-related agency. 

(C) Base Year. The Base Year refers to the 
fiscal year to which the Enhanced CAP 
eligibility criteria shall be applied and from 
which the Enhanced CAP monthly SWMS 
charge shall be calculated.  The Base Year 
SWMS charge shall be set as follows: 

(i) For customers enrolled 
in SWAPP as of December 31, 2012, the 
Base Year SWMS charge will be the 
SWAPP SWMS charge that existed on June 
30, 2012. 

 
(ii) For new enrollees in the 

Enhanced CAP program, the base year 
SWMS charge will be the SWMS charge that 
existed on the last day of the prior fiscal year. 

(D)  Enrollment Period.  Eligible accounts 
may enroll in Enhanced CAP from January 1, 
2013 through September 30, 2013. 
 
(E) The Enhanced CAP program is subject to 
further review, extension, modification or 
termination in a subsequent Rate 
Determination. 
 
(F) Assistance. 
 
Eligible accounts shall receive payment 
assistance in the form of an adjustment 
towards the account’s monthly stormwater 
bill. Starting January 1, 2013, the adjustment 
shall be set at such an amount so that the 
eligible account’s monthly stormwater bill 
during the remainder of Fiscal Year 2013 
shall be equal to the account’s Fiscal Year 
2012 monthly bill plus 10.00% (ten percent). 
For Fiscal Year 2014, the adjustment shall be 
set at such an amount so that the eligible 
account’s monthly stormwater bill during 
that Fiscal Year shall be equal to its Fiscal 
Year 2013 monthly bill plus 10.00% (ten 
percent). For Fiscal Year 2015 and any 
subsequent fiscal year for the duration of the 
Enhanced CAP assistance program, the 
adjustment shall be set at such an amount so 
that the eligible account’s monthly 
stormwater bill during the fiscal year shall be 
equal to the preceding fiscal year’s monthly 
bill plus 10.00% (ten percent). 
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205.0 LEAD LINE PROGRAM 
 
205.1 Definitions 
 
As used in this Chapter of these regulations, 
“Lead Service Line” means a pipe or pipes 
made of lead and connecting the City’s water 
supply system to the premises of a customer, 
and a lead pigtail, gooseneck or other fitting 
which is connected to the lead pipe or pipes. 
As used in this Chapter, the Department will 
consider the Lead Service Line as extending 
from the City’s water main to the meter. 
 
205.2 Voluntary Monitoring Program 
 
A customer with a Lead Service Line or 
piping with lead solder, whose property 
meets the Department’s required plumbing 
criteria, and who is preregistered with the 
Department’s lead monitoring program and 
has successfully completed all of the 
program requirements to the satisfaction of 
the Department, will receive a one-time 
credit of $50 per successfully completed 
monitoring event on his/her water bill. 
Eligibility is subject to the availability of 
funds allocated by the Department for this 
program in the current fiscal year, beginning 
in Fiscal Year 2017. Credits will be awarded 
on a first come, first serve basis and based 
on such other criteria as may be established 
by the Department.  Once the total amount 
of funding allocated for this program in a 
fiscal year has been utilized, no further 
credits will be available until the following 
fiscal year.


