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STRESSES ON THE SYSTEM:
Even healthy mains can break

Weather plays the biggest role in main breaks, but specific
local conditions can affect mains as well.

WATER IS SPOTTED Because the system is buried, most leaks
A break is detected during a PWD are not obvious until water comes up
inspection or someone sees water in through the ground or into a basement.

the wrong place and calls PWD. We ask

questions to determine the problem.
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IDENTIFY CONTAIN PINPOINT REPAIR RESTORE

Larger transmission mains are more
affected during summer, because our water
use increases and the increase demand and
variation in pressure puts additional stress
on the mains.

EXPECTED REPAIR TIME FOR SMALL MAIN BREAKS

FIXING A MAIN BREAK




