
 
 
 
June 11, 2014         
 
Dear Water Department Customer: 
 
 I am writing to provide you an update on the 36” water main break that took place in the 
intersection of 27th and Master Street on Saturday, June 7, 2014. PWD crews were alerted to a 
large break in the intersection approximately 11:15 PM, and we responded within minutes.  Once 
crews arrived on site, they began to turn the main off to decrease the flow of water in the streets.  
PWD crews had the main off approximately 12:15.   
 
That evening, representatives from the Water Department’s Customer Service Unit were on site, 
visiting properties to inspect for any water damage, and they also returned Sunday morning to 
continue home inspections.  If you were not able to speak to a Water Department Customer 
Service Employee, we ask that you contact them by calling 215-695-9602 so they can arrange a  
visit to your home.    
 
Immediately following the water main break, crews worked to secure the site by placing 
barricades and caution tape around the wash out.  The following morning crews returned to begin 
our cleanup efforts and infrastructure assessment.  PWD contacted the other utilities that are 
located in the washout, PECO, PGW and Verizon so that each was able to make an assessment 
of the damage to their infrastructure.   
 
At this time, unfortunately, it is too early to provide an estimated timeframe for repairs.  PWD 
still needs to fully assess the situation and scope of work we have in front of us.  We will be 
inspecting the sewer, as well as other sections of the water main for other potential damage that 
may have been caused by this water main break.  We will provide you with regular updates on 
the progress of the work.  Once we have a good understanding of the work we must complete, 
we will be able to provide more information regarding the length of time this may take. 
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Commissioner 

 
 



If you have any questions, you may contact me via telephone or email.  My phone number is 
215-685-6019, and my email is John.DiGiulio@phila.gov.   
   
 
  
Regards, 
 
 
John DiGiulio 
Community Relations Manager 
Philadelphia Water Department 
 


